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1.8. NOTICE OF DEFECTS TO COMPETENT 1.8. NOBIAOMIJIEHHA nPo DE®EKTU
AUTHORITY/OPERATOR/MANUFACTURER KOMNETEHTHOMY OPrAHY/

M.A.202 | AMC M.A.202

1.8.1. Internal Occurrence Reporting System.

In accordance with the requirements of current
international and national legislation on Ukraine civil
aviation, Aircompany Constanta has implemented a
Safety Management System (SMS).

The flight safety policy and the description of the SMS
are set out in the Safety Management Manual (SMM) -
the guiding document of Aircompany Constanta,
approved by the State Aviation Administration of
Ukraine (SAAU) in the prescribed manner.

As one of the tools for obtaining information and data
on flight safety, within the framework of SMS of
Aircompany Constanta a system of mandatory and
voluntary notification has been created.

In particular, it is established that occurrences related
to the technical condition, maintenance, repair of the
aircraft, including information on defects, failures or
other deficiencies that affect or may affect flight safety,
are subject to mandatory notification in accordance
with the requirements of current legislation.

The following are subject to mandatory notification in

accordance with the requirements of the current

legislation:

1) aviation accidents, serious incidents - in the
manner specified in Annex 13 to the ICAO
Convention;

2) occurrences which do not relate to serious
incidents but which affect flight safety and
endanger or (if ignored or not taken) may
endanger the aircraft, persons on board or any
other person; in the manner prescribed by SAAU.

The following are subject to voluntary notification within
the framework of SMS of Aircompany Constanta:

1) information on occurrences that may not be
covered by the mandatory occurrence notification
system;

2) natification of hazards and any inconsistencies and
deviations that may affect flight safety;

3) other safety-related information, if the rapporteur
considers that it poses a real or potential safety
hazard.

Among the categories of personnel who must report,

EKCIMITYATAHTY/ BUPOBHUKY

1.8.1. BHyTpiWwHA cucTemMa noBiAoOMSieHb MpPO
noaii

Y BignNoBIAHOCTI 4O BUMMOI YMHHOIO MiKHApOOHOro Ta
HauioHanbHOro 3akoHodaBCTBa B ranysi UMBIMNbHOI
aBiauii Ykpainm B A/K «KoHcTaHTa» BRnpoBagXeHo
Cuctemy ynpasniHHsa 6esnekoto nonboTtis (CYBI).

MoniTnky B obnacti 6e3nekn nonboTiB Ta onuc CYBI]
BMKrageHo B KepiBHMUTBI 3 ynpaeniHHA 6e3nekoto
(KYBIT) - kepiBHOoMy pgokymeHTi A/K «KoHcTaHTay,
CXBaneHomy Hepxagiacnyx6oto YKpaiim y
BCT@HOBIIEHOMY MOPSAKY.

B dkocTi ogHOro i3 iHCTpPYMEHTIB Ans OTPUMaHHS
iHopmauii Ta gaHux 3 6e3neku MonbOTIB, B pamkax

CYbBIMT A/K  «KoHcTaHTa»  CTBOPEHO  CUCTEMY
00O0B'A3KOBOr0 | 4OOPOBINBHOIO CMNOBILLEHHS.
3okpema, BCTaHOBMEHO, Lo 060B'sA3KOBOMY

CMOBILLEHHIO 3rigHO BMMOT YMHHOTO 3aKOHO4ABCTBA,
nignarawTbe MNoAii, noB'a3aHi 3 TEXHIYHUM CTaHOoM,
TEXHiYHMM  obcnyroByBaHHsAM,  pemoHToM  [1C,
BKNIOYaloum iHdopmauito npo gedektn, Bigmosn abo
iHWi Hedoniku, siki BNNMBaTb ab0 MOXYTb BMJIMHYTU
Ha 6e3neky NonboTIB.

O60B'A3KOBOMY CMOBILLEHHIO 3rigHO BUMOI YMHHOIO
3aKoHoAaBCTBa NignsaraTb:

1) asiauUinHi nopdji, ceprosHi IHUMOEHTU - B NOPSAaKY,
BusHayeHomy JonaTtkom 13 go KoHseHuii IKAO;

2) nopii, €Ki He BiQHOCATBCA OO CEPNO3HUX
iHUMOEHTIB, ane cTocyloTbes 6e3nekn NonboTiB Ta
cTaBnaTb nig 3arpody abo (y pasi irHopyBaHHS 4y
HEBXWUTTSA 3ax0fiB) MOXYTb MOCTaBMTW Nif, 3arposy
NOBITPsIHE CYyOHO, OCID, AKi 3HaxoaATbCcA Ha GopTy,
abo OyOob-gkMx iHWUX oci6 - B MOpPAAKY,
Bu3HadyeHomy OACY.

HobpoBinbHoMy cnoBiweHHIo B pamkax CYBIT A/K
«KoHcTaHTa» nignaraioThb:

1) iHdopmauis npo  nofdii,  AKi
oxonnoBaTUCh 000B's1I3K0BOIO
CMOBILLEHHA Npo nogii;

MOXYTb He
CUCTEeMOIO

2) nosigomneHHs nNpo HebesneyHi dakTopu Ta Oyab-
SKi HEeBIiANOBIOHOCTI Ta BIOXWUMEHHS, WO MOXYTb
BMVHYTK Ha 6e3neKky NonboTiB;

3) iHwa iHdopmalis, noB'A3aHa 3  ©e3nekoto
nonboTiB, SKLIO [JOMoBiday BBaxae, WO BOHa
CTaHOBUTb peanbHy abo noTeHuinHy Hebesneky
ansi 6e3neku nonboTiB.

Cepen  karteropin  nepcoHany, SKUAW  MNOBUHEH
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the following specialists of the organization are noBiJOMIIATK,  BM3HAYEHO  HACTYMHUMX  paxiBuiB
identified: opraHisauji:

a) persons engaged in the AC maintenance, its
equipment or components;

b) persons signing certificates of release to service
for the AC, its equipment or components;

c) persons performing functions related to the
maintenance, repair, flight inspection, inspection of
the technical condition of air navigation equipment.

Voluntary reports can be provided by any staff of the
organization and staff engaged under contract with
suppliers.

Procedures for providing mandatory and voluntary
notifications, analysis and investigation of occurrences
are set out in the SMM.

Within the framework of Aircompany Constanta SMS,
as one of the means of reporting, received from staff
information about threats, dangerous factors, as well
as mistakes and hidden incidents in the form of
mandatory and voluntary messages using a mobile
application to the software AVEX Safety Layer - ASL
mobile.

ASL mobile allows employees to simplify the process
of sending messages to the flight safety database by:

— the ability to send messages directly from your
own mobile device;

— the automatic filling of some fields of the form;

— the ability to create a message without an
Internet connection and then send it when
connected to the network.

1.8.2. Reportable Occurrences as per AMC
M.A.202(a)

1.8.2.1. Mandatory notification of
accidents and serious incidents.

aviation

1.8.2.1.1. The procedure for providing mandatory
notifications of aviation accidents and serious incidents
is regulated in Annex 13 to the ICAO Convention.

Data on aviation accidents, including serious incidents,
emergencies, damage to aircraft on the ground, must
be provided.

A list of examples of incidents that may constitute
serious incidents, as well as guidance material for
identifying aircraft damage to be classified as aviation
accidents under Annexes C, E to Annex 13 to the
ICAO Convention, is contained in Annexes 10.1, 10.2

a) ocobwu, ski 3ammaloTbcs obcnyrosyBaHHAM [1C,
noro obnagHaHHA abo KOMMOHEHTIB;

b) ocobwu, ski nignucyoTb cepTudikatv nepegadi o
ekcnnyaTtauii wopo INC, noro obnagHaHHs abo
KOMMOHEHTIB;

C) ocobwu, £Ki BMKOHYIOTb PyHKUil, nOB'A3aHi 3
TEXHIYHUM obcnyroByBaHHAM, PEMOHTOM,
NbOTHOK MEPEBIPKOID, MNEPEBIPKOK  TEXHIYHOro
CTaHy aepoHaBirauinHoro obnagHaHHs.

[obpoBinbHI NOBiAOMIIEHHS MOXe HapaeaTu Oyab-
KW NepcoHan opradisauii Ta nepcoHar, 3anyyeHun
3a KOHTPaKTOM 3 nocTtayanbHUKamu.

Mpoueaypn HagaHHA OOOB'AKOBMX | AOOPOBINbHUX
CMOBillleHb, aHanidy Ta po3achnigyBaHHA  nogin
BuknageHo y KYbI1.

B pamkax CYBIT A/K "KoHcTaHTa", B KOCTi ogHOro i3
3acobiB  nogaHHa  MOBIAOMIIEHb,  OPraHisoBaHoO
OTPMMaHHS Big nepcoHany iHdopmauii npo 3arposu,
Hebe3neyHi dakTopu, a TakoX AONyLeHi MOMWUIIKA i
NpuUXoBaHi iHUMAeHTU Yy Burnsagai oboB'a3koBUMX Ta
OOOpOBINBbHMX  MOBIJOMIIEHb 3 BMKOPUCTAHHAM
MODGINbHOro AofaTKy A0 MporpamHoro 3abesnedeHHst
AVEX Safety Layer - ASL mobile.

ASL mobile go3sonse npauiBHMKam CNPOCTUTM MpoLec
BiANpaBkM noBigomneHb B 6a3y paHux 3 6Geaneku
NnonboTiB 3a paxyHoK:

—  MOXJIMBOCTI BiANpaBneHHs NnoBiJOMIIEHb
OesnocepegHbO 3 BracHOro  MoGinbHOro
NPUCTPOID;

- aBTOMaTU4YHOIo 3anoOBHEHHA [OedKux nonis
copmu;

— MOXITMBOCTI CTBOPEHHS MNOBiAOMIMeHHA 6e3
NigKNIOYEHHA [0 iIHTEPHETY 3 nodanbsLio Noro
Bi4NpaBKOK NP NiAKMIOYEHHi [0 Mepexi.

1.8.2. NMogpii, Aki nignsAraloTb noBigoMneHHo/
3BiTyBaHHI0O AMC M.A.202(a)

1.8.2.1. O6oB'A3kOBe CMOBilWEHHs1 NPO aBiauinHi
noAii Ta cepmMo3Hi iHUMAEeHTw.

1.8.2.1.1. Mopsagok HagaHHA 06OB'sI3KOBMX CMOBILLEHb
npo aeiauiHi  noaii Ta CepWMo3Hi  iHUMAEHTU
pernameHTyeTbeca JoanaTtkom 13 go KoHseHuii IKAO.

lMoBWHHI MopgaBaTMcA faHi Npo  aB.iauinHi  noaii,
BKITHOYAKO4M CEPWO3HI iHUMOEHTWU, Haa3BMYavHi nogi,
nowkoaxeHHs MNMC Ha 3emni.

Mepenik npuknagis iHUMAOEHTIB, SKi MOXYTb SIBMATU
cobOl CepWo3Hi IHUMAOEHTWN, a TaKoX IHCTPYKTUBHMWM
Marepian no BU3Ha4YeHHIo nowkomkeHs MNC, wo maTb
KnacudikyBaTucsa sk aBiaLinHi nogil 3rigHo [JonoBHeHb
C, E po Oopatky 13 go KonBeHuii IKAO, Mmictutbca y
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to CAME.

When deciding whether an incident should be
classified as a serious incident, the following two main
aspects need to be considered:

a) Were there circumstances indicating a high
probability of an aviation accident?

b) Was the aviation accident avoided only by
fortuitous combination of circumstances?

1.8.2.1.2. Emergency Response Plan (ERP)

In order to keep the Aircompany Constanta ready to
respond to an air accident, serious incident or other
emergency, the General Director of the Aircompany
approved the Emergency Response Plan (ERP),
issued as a separate document.

The main goal of ERP is to safely continue operations
and to restore normal operations as soon as possible.

ERP contains instructions and recommendations for:

— Distribution of authority throughout the
organization in emergency situations in
Aircompany Constanta;

— Assigning special responsibilities to staff in
emergencies;

— Coordination of emergency response plans of
Aircompany Constanta with  emergency
response plans of other organizations with
which Aircompany Constanta must interact
during the provision of its services.

The ERP also determines the procedure for informing
about aviation accidents, serious incidents, as well as
other emergencies, including the notification scheme,
the list of contacts of officials of the Crisis Management
Centre, in the case of an occurrence:

1) on the territory of Ukraine;

2) when the aircompany's AC are located in the
territory of foreign states.

1.8.2.1.3. Timeframe for providing information on
aviation accidents and serious incidents

Notifications of aviation incidents and serious incidents
shall be notified immediately (as far as possible), but
preferably not later than one hour after their
occurrence, by the fastest of the available means of
communication (e-mail, facsimile, AFTN or by phone,
including the use of the ASL mobile application).

Jopatkax 10.1, 10.2 po CAME.

Mpurmatoun pilleHHa npo Te, YW cnig BigHeCTH
iHUMOEHT 00  KaTeropii  Cepno3Hux  iHUMOEHTIB,
noTpibHO BpaxoByBaTM [Ba HACTYMHUX [OJNIOBHUX
acnekTu:

a) Y manu wmicue oOCTaBMHM, WO BKa3ylTb Ha
BMCOKY MMOBIPHICTb aBiaLinHoi nogii?

b) Ynm Bpanoca yHWKHYTM aBiauiiHOI noAil Tinbku
3aBAsku Wwacnueomy 36iry obctaBuH?

1.8.2.1.2. MnaH
cutyauii (ERP)

pearyBaHHA Ha HaA3BUYaWHI

3 wmetowo nigTpumanHHsa A/K «KoHcTaHTa» y CTaHi
FOTOBHOCTI pearyBaTu Ha aBiauiviHy nogito, Cepro3Hui
iHUWMOEHT um iHLY Haa3BMYanHy cuTyauito
"eHepanbHUM OVpEeKTopoM aBiakomnaHit
3atBepaXeHun [lnaH pearyBaHHA Ha Hag3BUYalHI
cutyauii (ERP), BuOaHum sik okpemMunii LOKYMEHT.

fonmoBHa wmeta ERP nonsrae B  6GesnevyHomy
NMPOOOBXEHHI AifANbHOCTI Ta Yy BiAHOBMNEHHI fkomora
LWBKUALLE HOPMAnbHOI AisiNbHOCTI.

ERP micTuTb iHCTPYKLUIT Ta pekoMeHaauii Wwoao:

— Posnoginy noBHOBaxeHb NO BCilA OpraHisauii
npuM  HagsBuyamHux  cutyauiax B AK
«KoHcTaHTay;

— [NpuaHayeHHs cniBpobiTHMKaM cneujianbHUX
000B'A3KIB Npu HaA3BMYANHUX CUTYaLNX;

—  KoopawnHauis nnaHie pearyBaHHs Ha
HaassuyanmHi  cutyauii A/K «KoHcTaHTa» 3
nnaHamu pearyBaHHs Ha Haa3BuYamHi cuTyauit
iHWKX opraHidauin, 3 akumn A/K «KoHcTaHTa»
NOBWHHA B3AEMOAIATU MNig Yac HagaHHS CBOIX
nocnyr.

MnaH BM3Hayae TakoX MOpPAOOK iHPOPMYyBaHHSA
cniBpobiTHMkamun A/K «KoHcTaHTa» npo asiauiiHi nogii,
CEepMo3Hi iHUMOEHTKN, a TaKoX iHWI Haa3BWYanHi Noail,
BKITIOYAOUM CXeMy OMOBILLEHHSA, nepenik KOHTakTiB
nocagoBux ocid wTaby aBapiiHOro pearyBaHHSA, Npu
HacTaHHiI noaii:

1) Ha TepuTOpii YKpaiHu;

2) 3 IC asiakomnaHii B pasi 3HaxogkeHHsa [1C Ha
TEepUTOPIT iIHO3EMHUX OepKaB.

1.8.2.1.3. YacoBi pamMku HagaHHA iHopMmauii npo
aBiauinHi noAii Ta cepro3Hi iHUMAEHTH

MoBigoOMNeHHA npo aBiauivHi  noaii Ta CeprosHi
iHUMOEHTU nignaratoTe  HeramHoOMy CMOBILEHHIO
(Hackinbku Lie MOXIMBO), ane, 6axxaHo, He Mi3Hile HiX
NPOTArOM OAHIEl FOAMHU 3 MOMEHTY 1i BUHWKHEHHS,
HaWWwBMOWMMM 3 JOCTYyMHMX  3acobiB  3B’A3Ky
(ENEKTPOHHOK  MOLWITOK, (PAaKCUMINIBHUM  3B’SI3KOM,
A®TH abo no TenedoHy, BKIOYAKYN BUKOPUCTAHHS
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After receiving information about the aviation accident
in Aircompany Constanta according to ERP
procedures, a check is made of the fact whether the
aircompany's AC is really involved in the incident.

Upon confirmation of the fact of the aviation accident,
the Emergency Response Plan (ERP) is activated.

When occurrence happened, Managers, and in the first
place - the Safety Manager, have to be notified as
soon as possible.

The following employees of the Aircompany Constanta
Operational Control Center are responsible for the
organization of the initial notification:

a) the person on duty of OCC, or

b) a manager at the operational points of the OCC (if
the aircraft is located outside Ukraine), and / or

¢) the head of the OCC.

Phone numbers for notification of the management of
Aircompany Constanta are given in Annexes to ERP.

All information received about the emergency should
be processed and sent as soon as possible to the
General Director of Aircompany Constanta - Head of
Crisis Management Centre.

1.8.2.1.4. Initial report of an aviation accident/
serious incident.

The PIC is directly responsible for the reporting
primary information.

In any case, the PIC has to notify the Aircompany
Constanta of any occurrence that occurred during his
control of the AC.

In the case that the PIC is unable to provide such
notice, this task shall be undertaken by any other crew
member, if he is able to do so, in accordance with the
Aircompany Constanta designated transfer of authority
procedure.

The most efficient of the available means of
communication available should be used to transmit
information.

It is also established that any official or staff member of
the Aircompany Constanta who withessed an
emergency (including an accident, a serious incident),
is obliged to provide information about this occurrence.

1.8.2.1.5. Addresses for initial notification of an
aviation accident / serious incident:

Operational control Center / OCC of Aircompany
Constanta

MoGinbHoro gogaTtky ASL mobile).

Micnsa oTpumaHHs iHdopMaLii Npo aBsiauiHy nofio B
A/K "KoHcTaHTa" 3rigHo npouenyp ERP nposogutbea
nepesipka cpakty TOro, um pgincHo NC aBiakomnaHii
3any4yeHe 00 iHUMOEHTY.

3a niaTBepmKkeHHAM dakTy nopfii akTuByeTbcs [naH
pearyBaHHs1 Ha HaasBu4yarHi cutyauii (ERP).

Y pasi HagssuyanHoi cuTyauii  6yab-Akoro  Tuny
KepiBHMKK, a B nepuly 4Yepry - KepiBHuk 3 BI1, NOBUHHI
OyTV NnoBigOMMEHI B HAMKOPOTLUI TEPMIHMW.

BignosiganeHMMn 32 opraHisaudito NEepPBUHHOIO
OMNOBIWEHHA €  HacTynHi  npauiBHukn  LleHTpy
onepadinHoro koHTposto (nonboTiB) A/K “KoHcTaHTa”:

a) uyeprosun LLOKTI, umn

b) wmeHemxep Ha onepatuBHMx Tovkax LIOKIT (B pasi
3HaxomkeHHs NC 3a mexxamn Ykpainn), Ta/abo

C) HavanbHuk LIOKITT.

Homepu TenedoHiB ans onosiweHHst kepiBHuuTBa A/K
"KoHcTaHnTa" HaBeeHi B [lonaTkax oo ERP.

Bcsa oTpumaHa iHcopMaLia woao Hag3BuMyanHoi nogii
nosmHHa OyTn obpobrieHa Ta cnpsiMOBaHa, K MOXHa
weuawe, MeHepansHomy aupektopy A/K “KoHcTaHTa”,
- kepiBHUKy LLITaby aBapinHoro pearyBaHHs.

1.8.2.1.4. MepBicHe NOBIAOMIEHHA NMpO aBiauiAHYy
nogito/ cepno3HUN IHUMAEHT.

BesnocepegHin 060B'A30K WOAO nepegadvi NepBUHHOI
iHdpopmauii nexutb Ha KI1C.

Y 6yab-akomy Bunagky KIMC nosuHeH nosigomutn A/K
"KoHcTaHTa" npo Oyab-aKky Mogito, ska Tpanunack nig
yac 1roro kepysaHHs [1C.

Y pasi, konu KIFC He MoOXe Hagatm Take
MOBILOMIIEHHS, Lie 3aBAaHHA Mae B3ATN Ha cebe Oyab-
AKUA IHWWIA YNeH ekinaxy, SKWO BiH 34aTHUA 3pobuTu
ue, BignosigHo pgo Bu3HavyeHoi A/K “KoHctaHTa”
npouenypu nepegadi nosHosaxeHb KIMNC.

Onsa nepepavi iHdopmadii MaloTb OyTU BUKOPUCTaHI
HanBinbL onepaTuBHI 3 HAasBHUX 3acobiB 3B'A3KY, LLO €
Y PO3NOpAKEHHI

TakoX BCTaAHOBIEHO, WO Oyab-sika nocagoBa ocoba
abo ocoba 3i cknagy nepcoHany A/K “KoHcTaHTa”, saka
cTana cBigKOM Haa3BMYanHol nogii (B Tomy uucni All,

CEpNo3HOro  iHUMAeHTy), 3o000B'A3aHa nepedaTu
iHdbopmauito Npo Lt nogito.
1.8.2.1.5. Apgpecu Aans HagaHHA nepBiCHOro

noBiAOMIEHHA MNpo asiauiHy noAito/ceprMo3HUi
iHUMOEeHT:

LleHTp onepauinHoro kKoHTponio (nonbotiB)/OCC
A/K “KoHcTaHTa”
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+38 099 446 90 41 (a person on duty, round the clock)

The list of telephone numbers of managers at
operational points (maintenance line stations) is given
in ERP.

+38 050 269 42 78 (Head of OCC)
ops@constantaairline.com
AFTN:KCONXAAA

Through the ASL software, or an application to the
program - ASL mobile, installed on your own device.

Note: information about the occurrence is provided in
any way to the specified addresses in the minimum
amount according to Annex 10.3 CAME.

The occurrence of any aviation accident, serious
incident or other emergency activates an Emergency
Response Plan (ERP) in the Aircompany.

1.8.2.1.6. Mandatory notification of an aviation
accident / serious incident to official bodies.

After confirming the fact of occurrence of the accident
and completion of the initial briefing, the Safety
Manager of Aircompany Constanta has to provide
notification of the aviation accident, serious incident or
other emergency to the official authorities, first to the
Central Dispatch Service of the State Aviation
Administration of Ukraine or National Bureau of Air
Accidents Investigation of Ukraine (NBAAI) at the
addresses and in the manner prescribed current
legislation and ERP:

a) As soon as you look at the official website of
SAAU, see the electronic form for the following:

+38 099 446 90 41 (Yepezosud, yinodoboso)

lNepenik  Homepie mernegoHie MeHeOdXepie Ha
orepamueHUX moykax (MiHiGHUX cmaHUuisix) HagedeHi 8
ERP

+38 050 269 42 78 (HayanbHuk LJOKTI)
ops@constantaairline.com
AFTN:KCONXAAA

Yepes nporpamy ASL, abo gogaTok o nporpamu -
ASL mobile, BcTaHOBNEHMI HA BNACHOMY NPUCTPOI.

Pemapka: iHgbopmauiss npo nodito Halaembcsi 8 6y0b-
KUl crocib Ha eka3aHi adpecu 8 MiHiMaribHOMYy 0bCs3i
32i0Ho [Jodamky 10.3 CAME.

HactaHHa Oyab-akoi  asiauiiHoOi  nopfii, ceprosHOro
iHUMOEHTY 4K iHWOI Haa3BMYaKHOI NoAii akTUBye B

aBiakomnaHii MnaH pearyBaHHA Ha Hag3BUYaWHI
cutyauii (ERP).
1.8.2.1.6. O6oB'A3KkoBe noBiQOMIEeHHA npo

aBiauinHy noAiro/cepno3HMn iHUMAEHT odilinHuX
opraHis.

Micna nigTBepaXeHHs dakTy HacTaHHA noail Ta
3aBeplUeHHs noyaTkoBoro 6pudiHry A/K "KoHcTaHnTa"
KepiBHnk 3 Bl Mae Hagatv nNOBIAOMIEHHA Mpo
aBiauifHy nogito, CEepUMO3HUA  HUMOEHT 4YKM  iHWY
HaA3BMYanHy nofito odilinHM opraHam, no neplie -

o LleHTpanbHoi ancneT4yepcbKol cnyxém
Oepxasiacnyx6u Ykpainm un HBPUA, Ha agpecu Ta y
nopsaky, BCTaHOBMEHOMY YNHHUMM aktamum

3akoHogascTBa Ta ERP:

a) AKWwo NoBigOMIIEHHSA HAOAETLCA 3 BUKOPUCTAHHAM
oditinHoro  Beb-noptany OACY, BignosigHa
eneKkTpoHHa hopMa 3HAXOOUTbCA 3a NMOCUSAHHAM:

https://avia.gov.ua/bezpeka-aviatsiyi/bezpeka-polotiv/systema-obov-yazkovyh-spovishhen/

Central dispatching service of the State Aviation
Administration of Ukraine:

+38 044 351 55 92
+38 044 351 55 51
cds@avia.gov.ua

AFTN: UKKACGXX

Remark: information about the accident is provided in
any way to the specified addresses in the minimum
amount according to Annex 10.3 CAME.

b) Whenever you look at the official website of the
NBAAI, see the electronic form for the following:

LeHmparbHa ducnemyepcbKa
Lepxasiacryx6u YkpaiHu:

+38 044 351 55 92
+38 044 351 55 51
cds@avia.gov.ua

AFTN: UKKACGXX

cnyx6ba

Pemapka: iHgbopmauisi npo nodito Habaemscsi 8 6yOb-
AKkul croci6 Ha eka3aHi adpecu 8 MiHIMarbHOMY
06c¢53i 32i0Ho [Jodamky 10.3 CAME.

b) Akwo nosigoMneHHs HagaeTLCA 3 BUKOPUCTAHHAM
odininHoro BebG-noptany HBPUA, BignosigHa
enekTpoHHa hopMa 3HAXOOUTBCA 3@ NOCUITAHHAM:
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http://www.nbaai.gov.ua/report.html

Person on duty in NBAAL:

+38 044 351 43 38 (day and night)

Fax: +38 044 351 43 13 or +38 044 351 43 91
info@nbaai.gov.ua

AFTN: YKKKbI/Iblb or UKKKYLYX

Remark: information about the accident is provided in any
way to the specified addresses in the minimum amount
according to Annex 10.3 to CAME.

c) Other addresses of official bodies and rescue
services, including outside Ukraine, are given in the
ERP.

1.8.2.2. Mandatory notification of occurrences

according to the list approved by SAAU
1.8.2.2.1. Regulatory regulation.

The procedure for notification of threatening occurrences
or in case of ignoring or not taking measures could
endanger aircraft, persons on board, any other persons,
equipment or means that affect the operation of the
aircraft, and also notification in this context of other
information related to flight safety, established by the
Aviation Rules of Ukraine "Procedure for occurrence
notification in the field of civil aviation, review of
information received, its analysis and taking appropriate
measures"”, approved by the SAAU Order No.1817 dd.
December 27, 2019 and EASA AMC 20-8
recommendations.

The list of occurrences related to technical condition,
maintenance, repair is given in Annex 11.2 to this CAME.

1.8.2.2.2. Entities reporting occurrences

Persons from the staff of Aircompany Constanta
belonging to the categories defined in clause 1.8.1 of this
chapter shall notify about the occurrences determined
according to the list approved by SAAU.

after receiving the notification of the occurrence, data
verification and preliminary analysis, the Aircompany
Constanta is obliged to provide SAAU with notification of
the occurrence in the prescribed manner.

1.8.2.2.3. Time
information:

frame for providing occurrence

The persons specified in clause 1.8.1 of this chapter shall
notify the Aircompany Constanta of the occurrence within
72 hours after they become aware of them, unless this is

Yepzosuti HEPLIA:

+38 044 351 43 38 (uinodoboeo)
Qakc: +38 044 351 43 13 abo +38 044 351 43 91
info@nbaai.gov.ua

AFTN: YKKKbIJ/IbIb abo UKKKYLYX

Pemapka: iHgpopmauia npo nodito Hadaembcs 8
bydb-skuli  cnoci6 Ha  ekasaHi adpecu 8
MiHiMarnibHomy 06c¢53i 32idHo [Jodamky 10.3 do ybo20
CAME.

¢) IHwi agpecn ogilinHMX opraHiB Ta pATyBanbHUX
cnyx0, B TOMYy 4uCni 3a Mexamu YKpaiHu,
HaBefeHi y ERP.

1.8.2.2. O6oB'A3koBe cnoBilWeHHA Npo nogii 3a
nepenikom, saresepaxeHum AJACY

1.8.2.2.1. HopmaTuBHe BperynoBaHHA

Mopsgok cnogileHHst NPo nogii, Wo 3arpoxyoTe abo
y pasi irHOpyBaHHSA 4M HEBXWTTS 3axOAiB, mornn 6
3arpoxyBaT¥ noBiTpAHMM cygHam (gani - [1C),
ocobam, skKi 3HaxoasTbCA Ha ©OopTy, Oyab-aKuMm
iHWKM ocobam, obnagHaHH abo 3acobam, LWo
BNAMBalOTb Ha ekcnnyatauito [IC, a Takox
CMOBILLEHHS B LIbOMY KOHTEKCTI iHWOI iHopmaLil,
noe's3aHoi 3 0e3nekol MOomnboTiB, BCTAHOBMEHWUN
ABiauivihumn  npasunamu  Ykpainm  "lMopsgok
CMOBILLEHHs1 NPO Nogii B ranysi UMBINbHOI a.iaLil,
po3rnsgy OTpMMaHoi iHdopmauii, ii aHanisy Ta
BXUTTA  BIigNOBiOHMX  3axofis", 3aTBepoKeHUMU
Hakasom [epxaBiacnyx6u YkpaiHn Ne1817  Big
27.12.2019 p. Ta pekomeHgauismu EASA AMC 20-8.

MNepenik nogin, noB's3aHMX 3 TEXHIYHUM CTaHOM,
TEXHIYHUM 006CnyroByBaHHsIM, PEMOHTOM,
HaBegeHun y Joaatky 11.2 go uboro CAME.

1.8.2.2.2. Cy6’ekTn, AKi HagarTb NOBIQOMIIEHHA
npo nogaii

[Npo nogii, Bu3Ha4yeHi 3a nepenikom, 3aTBEpAKEHUM
OACY, noBuHHIi noBigomnaTn ocobu 3i cknagy
nepcoHany AK KoHcTaHTa, WO BigHOCUTLCA [0
KaTeropin, Bu3HayeHux y n.1.8.1 uboro Po3giny.

B cBoto yepry, nicns OTpMMaHHSA NOBIAOMMEHHA NpPo
nogito, nNepesipku JaHUX Ta MonepeaHboro aHaniay,
A/K  "KoHcTaHTa" 30600B'A3aHa Hapatu OACY
CMOBIilEeHHs 3  iHopmauielo npo  nojilo vy
BCT@HOBMEHOMY MOPSAKY.

1.8.2.2.3. YacoBi pamMku HagaHHSA iHdopmauii npo
noair:

Ocobwu, 3a3HauveHi B n. 1.8.1 uboro po3giny, NoBUHHI
nosigomnaTn A/K "KoHctaHTa" npo nogii nporsarom
72 roAuH nicnga TOro, sik iM CTae NPoO HUX BigAOMO,
SIKLLIO LIbOMY HE 3aBaXaloTb 0OCTaBMHU BMHATKOBOIO
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Upon receipt of the notification of the occurrence, the
Aircompany Constanta is obliged to provide the SAAU
with information about the occurrence as soon as
possible, but not later than 72 hours after the
occurrence became known.

Importantly:

In addition to notifying the SAAU, Aircompany Constanta
shall also inform the aircraft or component designer
(manufacturer) as soon as possible in view of any
condition of the aircraft or component detected by the
Aircompany that has caused or may lead to hazardous
conditions that endanger flight safety, but not later than
within 72 hours from the discovery of the circumstances
related to the report. The CAM Manager of Aircompany
Constan has to provide notification a technical occurrence
report on the event (Form AC, see Annex 5.7.34) to the
aircraft or component designer (manufacturer).
Instructions for filling out the technical report on the event
(Form AC, see Annex 5.7.34) are given in Annex 5.7.35.
The form of the technical report on the event and the
instructions for filling out the technical occurrence report
on the event are located on the CAM Manager internal
website of Aircompany Constanta. In the case of
maintenance performed by a third-party maintenance
organization, the sends a form of a technical occurrence
report on the event and instructions for filling out a
technical occurrence report on the event when ordering
maintenance.

If Aircompany Constanta identifies a real or potential risk
to flight safety as a result of the analysis of an occurrence
or groups of occurrences which were reported to (see
paragraph 1.8.1 of this chapter), Aircompany shall
provide SAAU with such information (by adding
supporting documents to the occurrence notification):

a) within 30 days from the date of receipt of the
notification of the occurrence from the rapporteur, a
detailed description of the occurrence, its preliminary

analysis, preliminary classification, severity
assessment, certain corrective or precautionary
measures;

b) no later than three months from the date of
notification of the occurrence, a report on the final
results of the analysis.

1.8.2.2.4. Addresses for occurrence notifications:

(a) Initial notification of the occurrence.

Notifications from the staff of Aircompany Constanta from
among the categories defined in clause 1.8.1 of this
chapter about the occurrence are provided through the
system of mandatory notification introduced in
Aircompany Constanta, by any of the specified methods
of data transmission, in particular, using the ASL-mobile
mobile application, by e-mail or by phone:

Operational control Center / OCC of Aircompany
Constanta

+38 099 446 90 41 (a person on duty, round the clock)

XapakTepy.

Micna oTpumaHHA nosigoMneHHs npo nogio A/K
"KoHcTaHTa" 3060B'A3aHa skomora wBuale, ane He
nisHilwe Hix Yyepe3 72 roguHu nicns Toro, sk cTano
BigomMo npo nogito, Hagatu OACY cnosilWeHHsA 3
iHdpopmauieto npo nogito.

BaxnuBo:

Mpo Byab-aknin BUSIBIIEHUI aBiakomnaHieto ctaH NC
YN KOMMOHEHTA, LIO MPU3BIB Y4 MOXeE MPU3BECTU OO
Hebe3neyHnx YMOB, $HKi CEprMO3HO 3arpoxyloTb
oe3neu;i nonboTiB, AK KoHcTaHTa, Kpim
nosigomneHHsa JACY, noBnHHa Takox iHcpopmyBaTu
opraHi3zauito-po3pobHuka (BupobHuka) MNC abo
KOMMOHEHTa $KOMora wBuawe 3 Oornsgy Ha
obcTaBMHK, ane He Mni3HiWe HiXK BNPOAOBX 72
roauH 3 MOMEHTY BUSIBIIEHHSI 06CTaBUH, NOB'A3aHUX
i3 3BiToMm. KepiBHuk 3 YT Hece BignosiganbHICTb
3a HagaHHsA TexHiYHoro 3BiTy npo nogito (Popma AC,
amBuck  [opaTtok  5.7.34) pgo  opraHisauii-
po3po6HMKa (Bupo6HUkKa) NMC abo KOMMNOHEHTa.
[HCTPyKUiA i3 3anOBHEHHS TEXHIYHOro 3BiTy Mpo
nogito (Popma AC, agueuce [opatok 5.7.34)
HaBefdeHa y gogatky 5.7.35. bnaHk TexHi4Horo 3BiTy
NMpO MO0 i IHCTPYKUIA i3 3aMOBHEHHHA TEXHIYHOro
3BiTy MpPO MOAI0 pO3TallOBaHi Ha BHYTPILIHLOMY
canti A/K «KoHcTaHTa». Y pasi BukoHaHHA TO y
CTOPOHHI opraHisauii 3 TO, kepiBHuk 3 YT
Hanpaensie 6GnaHKk TEXHIYHOro 3BiTY NpoO nogito i
IHCTPYKUilO i3 3anOBHEHHSA TEXHIYHOro 3BiTYy Mpo
noaito npu 3amoerneHHi TO.

Axkwo A/K "KoHcTaHTa" igeHTudikye peanbHuii abo
NOTEHUiNHMN pu3nk ana 6GesnekM MonboTiB B
pesynbTati aHanisy nogin abo rpynu nogin, Npo sKi ik
6yno nosigomneHo (aume. 1.8.1 uboro posginy), BoHa
mae nepepatu OACY Taky iHdopmauio (Lnsaxom

JofaBaHHA  NIATBEPOKYUUX  OOKYMEHTIB [0

CMOBILLEHHS Npo nogito):

a) y 30 - pgeHHUA CTpPOK 3 JaTum OTPUMaHHs
noBiJOMMEHHA NpPO MNOAild B4 Jonosigadva -
JetanbHUN onuc nogii, i nonepeaHin aHanis,
rnornepenHio Knacudikauito, OUiHKY CEepMO3HOCTI,
BM3Ha4eHi kopuryBanbHi abo 3anobixHi 3axoau;

b) He ni3Hiwe HiX uyepe3 Tpum wMicAui 3 pgatm
NOBIQOMSIEHHSA MPO MO0 - 3BIT NPO OCTATOYHI
pesynbTaty aHanisy.

1.8.2.2.4. Agpecu gnsa cnosiweHb Npo nogii:

(a) MMepBicHe NOBIAOMITEHHS MPO NOAjt0.

MoBigomneHHs Big nepcoHany A/K "KoHcTanTa" 3
yucrna karteropivd, Bm3HayeHux y n. 1.8.1 wuboro
po3ainy, Npo MnoAild HagjalwTbCA 4epe3 cuctemy
060B'A3KOBOro  CMOBILLEHHS, 3anpoBagkeHy B AK

KoHcTaHTa, Oydb-AkMM 3 BU3HayeHMX crnocobis
nepefjadvi  daHWx, 30Kpema, 3a  [JOMNOMOrol
MobinbHoro pgogatky ASL-mobile, enekTpoHHO

nowToto abo 3a TenedoHoOM:

LleHTp onepauinHoro koHTponto (nonbotiB)/OCC
A/K “KoHcTaHTa”

+38 099 446 90 41 (Yepeosud, yinodoboso)
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The list of telephone numbers of managers at operational
points (maintenance line stations) is given in ERP.

+38 050 269 42 78 (Head of OCC)
ops@constantaairline.com

AFTN:KCONXAAA

Through the ASL software, or an application to the
program - ASL mobile, installed on your own device

Note: information about the an occurrence is provided in
any way to the specified addresses in the minimum
amount according to Annex 11.1 to CAME.

(b) Mandatory notification of the occurrence to the State
Aviation Administration of Ukraine

The Aircompany Constanta notifies SAAU by filling in the
electronic notification form on the official web portal of
SAAU (with access to the responsible person in the risk
management department of SAAU):

lNepenik Homepie mernegoHie MeHedxepie Ha
ornepamueHuUx moykax HasedeHi 8 ERP

+38 050 269 42 78 (HayanbHuk LJOKTI)
ops@constantaairline.com

AFTN:KCONXAAA

Uepes nporpamy ASL, abo gonaTtok 4o nporpamu -
ASL mobile, BcTaHOBNEHMIN HA BNAaCHOMY NPUCTPOT

Pemapka: iHgopmauiss npo nodio Hadaembcsi 8
b6yOb-sikuli  croci6 Ha  ekasaHi adpecu 8
MiHiManbHOMYy 0bcs3i 32idHo [Jodamky 11.1 CAME.

(b) O6oB'A3kOBEe  MOBIAOMIIEHHA  MNPO MO0

Oepxasiacnyx0y YkpaiHu.

A/K  "KoHctaHTa" nosigomnse [HOACY wwnsaxom
3aMOBHEHHSA €NeKTPOHHOI (bOpPMU CMOBILLEHHS Ha
ogiinHomy Beb-noptani OACY (3 OTpUMaHHSM
OOCTyny BignoBiganbHOi ocobun y Bigaini ynpaeniHHA
puankamu JACY):

http://rmd.avia.gov.ua

If it is impossible to fill in the electronic form, notifications
are sent in the amount specified in Annex 11.1 to this
CAME, to the backup addresses of SAAU:

MNpn  HEMOXNMBOCTI  3aMOBHEHHA  €NEeKTPOHHOT
dopmK, CMOBILLEHHA HagcunakTbca B 00cAasi,
Bu3HaveHomy y Hopatky 11.1 go uboro CAME, Ha
pesepsHi agpecu JACY:

report@avia.gov.ua

Fax: +38 044 351 55 08

1.8.2.2.5. Quality and
notifications

The requirements for the minimum amount of information
to be included in an occurrence notification are set out in
Order No0.1817 and set out in Annex 11.1 to this CAME.

content of occurrence

Occurrence notifications should include a classification of
risks for the relevant occurrence. This classification is
reviewed and amended as necessary and has be
approved by the SAAU.

The Aircompany Constanta has introduced process of
data quality control in order to ensure consistency of data,
in particular between the received primary information
and the report stored in the database of voluntary and
mandatory notifications.

1.8.2.2.6. Analysis of the occurrence and taking
appropriate measures

The Aircompany Constanta has introduced process of an
occurrence analysis in order to determine the safety
hazards associated with the identified occurrence or
groups of occurrences.

Based on this analysis, the Aircompany Constanta
determines the necessary corrective and precautionary
measures to improve flight safety.

If Aircompany Constanta identifies a real or potential risk
to flight safety as a result of the analysis of an occurrence
or an occurrence groups reported to it by SAAU,
Aircompany Constanta should provide SAAU with the
following information by adding supporting documents to
the natification of the occurrence:

1.8.2.2.5. AkicTb Ta 3MicT cnoBiweHb NPo noaii

Bumoru wono miHiMansHoro obcary iHbopmauii, wo
Ma€e MICTUTU CMOBIWEHHS NPO MOAi0, BCTAHOBIEHI
Hakasom Ne1817 i HaBepeHi y [opatky 11.1 fo
uboro CAME.

CnoBilLleHHS Npo nogii MatTb MICTUTK Knacudikauito
pusukiB onga BsignosigHux nogin. Lis knacudikauia
nepernsgaeTbCs Ta 3MIHIETBCA 3a MOoTpebu i mae
OyTn cxaneHa ACY.

B A/K "KoHcTaHTa" 3anpoBagkeHO npoLuec nepeBipkn
AKOCTi AaHMX 3 MeTOH 3abe3neyeHHsl y3rompKeHOoCTi
OaHnX, 30KpeMa MK OTpMMaHOK  MNEPBUHHOK
iHpopmauieto Ta 3BiToM, WO 30epiraeTbcs B 0Oaasi
OaHnxX JobpPOBINbHMX | 000B'A3KOBMX CMOBILLEHb.

1.8.2.2.6. AHani3 noAin Ta BXUTTA BignoBigHUX
3axoaiB

B A/K "KoHcTaHTa" 3anpoBapkeHO Mpouec aHanisy
noain, 3 MeTo BMU3HAYeHHs1 Hebe3nek ans 6esnekn
nosibOTiB, NOB'A3aHUX 3 IfeHTUdIKOBAHUMK NO4iSMN
abo rpynamu nogin.

Ha ocHosgi Takoro aHanizy A/K "KoHcTaHTa" BU3Hayae
HeoOXigHi KopuryBanbHi Ta 3anobikHi 3axogu Ans
NigBULLIEHHS piBHA 6e3nekun NonboTiB.

Axkwo A/K "KoHcTaHTa" igeHTudikye peanbHun abo
NOTEHUiNHUA pu3nk ans  6Ge3neku MNonboTiB B
pes3ynbTati aHanisy nofiv abo rpynu nogin, npo Ski in
oyno nosigomneHo [OACY, BoHa Mae, LUMASAXOM

JofaBaHHA  NIATBEPIKYOUMX  OOKYMEHTIB [0
crnoBileHHss npo nogito, nepegatn LOACY Taky
iHcbopmalito:
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(a) within 30 days from the date of receipt of the
occurrence notification - a detailed description of the
occurrence, its preliminary analysis, preliminary
classification, severity assessment, certain corrective or
precautionary measures;

(b) no later than three months from the date of the
occurrence notification - a report on the final results of
the analysis.

The occurrence analysis is performed within the Safety
Risk Management (SRM) process defined in the SMM
and can be performed, inter alia, in relation to voluntary
notifications.

1.8.3.Voluntary occurrence notification and
dangerous factors in Aircompany Constanta

The system of voluntary reporting of dangerous factors
and occurrence of Aircompany Constanta is a system of
voluntary, unpunished and confidential or anonymous
provision of data on occurrences and dangerous factors,
and involves all categories of Aircompany’s personnel
involved in providing safety.

The system of voluntary provision of data on dangerous
factors and occurrences complements the information
received through the System of obligatory notification,
and does not eliminate the need for obligatory submission
of data on accidents and serious incidents, as well as in
obligatory notification of occurrences according to the list
approved SAAU.

More details about the voluntary notification system
implemented in the Aircompany Constanta are described
in the SMM.

1.8.4.Procedure for exchanging information on
reports of defects / failures / comments on the
aircraft in the maintenance organization of
Aircompany Constanta

As Aircompany Constanta has an integrated safety
management system, all information about defects,
failures or other deficiencies that affect or may affect flight
safety, should be sent to the Appointed CAM Manager,
with a mandatory copy: Safety Manager, Quality
Manager, Maintenance Manager.

All detected defects / remarks on the AC, after making the
appropriate entries in the logbook, it is necessary to notify
the main production base, using the program AVEX
Safety Layer (ASL) immediately or at the end of the flight
(working) day, depending on the type and notification
categories.

A senior technician of the line maintenance station is

(@) y 30 - geHHun CTpoK 3 JaTv OTpUMaHHS
noBigOMSIEHHS nNpPO NoAito  Big gonosigava -
JeTtanbHU onuc nogii, i nonepegHin axanis,
nonepegHio  Knacudikadito, OUIHKY CepNo3HOCTI,
BM3HAuYeHi KopuryBarnbHi abo 3anobixHi 3axoau;

(b) He nisHiwe HiX 4epe3 Tpu micaui 3 gatm
NOBIJOMIIEHHA NPO MOAi0 - 3BIT MPO OCTATOYHI
pesynbTatu aHanisy.

AHani3 nofin 34iMCHIOETLCS B paMKax npouecy
ynpaBniHHa pusvkamu 6Ge3nekn nonboTiB (Safety
Risk Management /SRM), BusHadyeHomy y KYBIT, i
MOX€ BUWKOHYBaTUCb, B TOMY YUCHi, Yy BiOHOLUEHHI
[06POBINbHUX CMNOBILLEHb.

1.8.3. lo6bpoBinbHe cnoBileHHA npo nogii
Ta Hebe3neuHi pakTopu B A/K "KoHcTaHTa"

Cncrtema [oOpOBINMbHOrO HagaHHA daHuxX npo
Hebe3neuHi daktopn i nopii A/K "KoHctaHTa" €
cucteMoo  JoOpoBINbHOrO,  HekapaHoro i, 3a
OaXkaHHAM aonosigaya, KoHQIAeHUiINHOro un
@HOHIMHOro HagaHHsa JaHux Npo NoAii Ta HebeaneyHi
dakTopwm, i 3any4vae 4o TakMx AOMOBIAeN BCi kaTeropii
nepcoHany ABiakomnaHii, 3agigaHoro B 3abesneyveHHi
BI.

Cnctema [oOpOBINMbHOrO HagaHHA daHuxX npo
Hebe3neyHi dakTopu i noaji 4onoBHOE iHopmalLito,
OTpUMaHy yepes Cucremy 0060B'sI3KOBOr0
CMOBIiWEHHS, | He ycyBae HeobXigHicTb B
000B'A3k0BOMY MOAAHHI AaHWX NPO aBiauirHi noaii Ta
CepnosHi iHUMAeHTN, a TakoX B 060B'A3KOBOMY
MOBIJOMITEHHI npo noaii 3a nepenikom,
3aTBepaxkeHum OACY.

JoknapgHiwe npo BnpoBagxeHy B A/K "KoHcTaHTa"
cucteMy O0OpOBINBHOMO CrOBILLEHHA BUKIAOEHO Y
KYBI.

1.8.4.Mpouenypa oO6MiHy iHchopmauieto
wono noBigomneHb npo gedektu/ BigmoBu/
3ayBaxkeHHs Ha IC B opradisaudii 3 TO A/K
"KoHcTaHTa"

Ockinekn B A/K "KoHcTaHTa" pfie iHTerpoBaHa
cucteMa ynpaeniHHa 6e3nekol  MonboTiB, BcS
iHopmauia npo pgedektn, BigMoBM abo  iHLWI
Hedoniku, siki BNAMBaTb abo MOXYTb BMIMHYTU Ha
6e3neky NonboTiB, Mae HagxoouTn 0o MNpuaHayeHoro
kepiBHuka 3 YT, 3 060B'A3KOBUM HagZaHHAM KOril:
KepiBHUKy 3 6e3nekun nonboTiB, KepiBHWKY 3 AKOCTI,
KepiBHuky 3 TO.

Mpo Bci BusiBneHHi aedektun/zayBaxeHHa Ha [1C,
nicns BHECEHHs BiAMOBIiAHMX 3anuciB 4o GopToBOro
XypHany, HeobxigHoO 0O0O0B’A3KOBO  MOBIJOMMUTU
OCHOBHY  BMpObOHMYYy  6asy,  BMKOPMCTOBYIOYU
nporpamy AVEX Safety Layer (3a Tekctom ASL)
HeranHo abo B KiHUi NbOTHOro (poboyoro) OHs, B
3aneXHOCTI Big TUMy Ta KaTeropii CNoBiLLEeHHS.

Ha niHinHin ctaduii 3 TO BignosiganbHuMM 3a
HagaHHS MOBIAOMMNEHb Npo AedekTu/ayBaxeHHs €
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responsible for reporting defects / remarks.

When aircraft locates at the transit airport during the flight
mission, the Bl engineer is responsible for the
defects/remarks notification.

In the occurrence of a technical failure of the ASL
program, information about the aircraft condition
(refusals, malfunctions and / or deviations in work) should
be sent to the Appointed CAM Manager in any accessible
way (e-mail, message, internal Aircompany’s website).
Such notification should contain at least the following
information:

— date of detection (d / m / g) of the defect;

— the name of the person who found the defect;

— phase or circumstances of defect detection;

— Type of aircraft, reg.mark / part number (P/N),
component serial number;

— Possible cause of the defect.

Defects reported by representatives of other maintenance
organizations or aircraft operators in relation to
components handed over by the organization for
operation are usually accepted by the organization in the
form of official letters and complaints.

Where the organisation is contracted by a commercial
operator to carry out maintenance, the organisation shall
also report to the operator any such condition affecting
the operator's aircraft or component.

The Appointed CAM Manager, Quality Manager and the
Safety Manager organize a joint safety commission

involving Maintenance experts and Aircompany
Constanta CAMO organization representatives  (if
required).

The personnel of the Aircraft Engineering Maintenance
Team (members of the Safety Action Group / SAG),
which consists of designated flight safety representatives
headed by the Appointed CAM Manager) are responsible
for analyzing any defects, failures or other deficiencies
that affect or may affect flight safety. Records confirming
the conduct of such analysis are stored in the group of
engineering support of aircraft maintenance, with the
obligatory provision of a copy to: Safety Manager, Quality
Manager, Maintenance Manager (if required).

Based on the results of such analysis, the SAG, headed
by the appointed CAM Manager, develops:

— A detailed analysis of the causes of defects, failures
or other deficiencies that affect or may affect the
safety of flights discovered during maintenance or
operation of A/C or engines or components;

CTapLUMI iHXeHep NiHINHOT cTaHUil.

Ha nepiog 3HaxomxeHHa [1C B TpaH3WTHOMY

aeponopty nig yac BUKOHAHHA pency
BiAMOBigAaNbHMM 3a CMNOBIWEHHA NPU3HA4YaETbCA
TeXHik kaTeropii B1.

Y BuMNagKy TEeXHIYHOT HEeMOXIMBOCTI BignpaBKu

noBigomneHHsa 4epe3 ASL (Hanpwuknag, BiOCYTHICTb

Mepexi IHTepHeT), iHdopmauito npo ctaH TIC
(BiomoBW, HecnpaBHOCTI Ta/abo BiOXUINEHHA B
po6oTi) NOBUHHO HagjasaTu [MpusHavyeHoOMy

kepisHuky 3 YT 6yae SkMM 4OCTYNHUM cnocobom
(enekTpoHHe nNOBIOOMMEHHS, CMC MOBIAOMIEHHS,
BHYTPILLUHIV canT asiakomnaHii). Take NOBIAOMMEHHS
Ma€ MICTUTK MiHIMYM HacTynHy iHopmaLiito:

—  paTta BusiBNeHHs (o/m/p) aedekTy;

— iM’a Ta npi3BuLLE TOro, XTO BUSBUB AedeKT;

— (paza abo obcTaBuHM BUABMNEHHS AedeKTY;

— 1un TC, pgepxaBHUIA pPeEeCTpaLiNHUA 3HaK

MC / wndpp (P/N), cepiinHnin HOMEp KOMMOHEHTY;
—  MOXIMBa NpuynHa gedexTy.

MosigomneHHs npo AedekTn, AKi Oynu BUSABMEHI
npeactaBHMKamMM iHWKUX opraHizadin 3 TO abo
ekcnnyaTaHTiB NC WOoAO KOMMOHEHTIB, NepeaaHux
opraHizauieto 0o  ekcnnyaTtauii, sK npasBuno,
NnpPUUMaloTbCA oOpradisaudieto y Burmnagi  odilinHmMx
NMCTIB Ta peknamaldin, abo B Mexax y3roKeHux gin
3 HagaHHA nosigoMneHb npo 6esneky nonboTiB,
BM3HAYEHUX Yy JOrOBOPaXx 3 KOHTpareHTamu.

Y TOoMy BMNagKy, KOAW KOMEPUIMHWA eKchnnyaTaHT
yknae [OroBip 3 OpraHisauieldo Ha BUKOHAHHS
TEXHIYHOro obCcnyroByBaHHS, opraHizawis Mae Takox
3BiTyBaTU eKCnyaTaHTOBi NMpo OyAb-SKWMIA CTaH, Lo
BMNIIMBaE Ha MOBITPsIHE CYAHO eKcniyaTtaHTa abo Ha
MOro KOMMOHEHT.

MpusHayveHun kepisHuk 3 YT, KepiBHUK 3 AkoCTi Ta
KepiBHUMK 3 6e3nekn NonboTiB OPraHi3oByOTb CMiNbHY
KOMicito i3 3anyyeHHAM cpaxiBuiB opraHisauii 3 TO Ta
opraHizauii 3 YIMJIIMT A/K «KoHcTaHTa» (npwu
HeobXxigHoCTI).

MepcoHan rpynu iHxeHepHoro 3abe3neyeHHsa TO MC
(unenu 'pynn 3 Bl (Safety Action Group/SAG), sika
CKnagaeTbCs 3 MPU3HaYeHMX Haka3om NpeacTaBHUKIB
3 ©Oesnekn nomboTiB Ha 4omi 3 [lpusHadyeHum
kepiBHukom 3 YII) Hece BignosiganbHiCTb 3a
aHani3 BCix gedgekTiB, BigMoBM abo iHWNX Heaoniki.,
AKi BNAnBawTb abo MOXYyTb BMAMHYTU Ha 6Gesneky
nonboTiB. 3anucy, Wo nNigTBEpAXYHOTb NPOBEOEeHHS
Takoro aHaniay, 36epiraloTbCcsa y rpyni iHXeHepHOro
3abesneyeHHa TO [C, 3 00OB’A3KOBUM HagaHHAM
konii: KepiBHuky 3 6e3neku nonbotiB, KepiBHuKy 3
skocTi, KepiBHuky 3 TO (npu HeobxigHoOCTI).

3a pesynbTaTamu Takoro aHanisy pynoto 3 Bl Ha

yoni i3 npusHadyeHum KepiBHukom 3 YIIJII

po3pobnsaeTbes:

— [JHetanbHun aHanis NPUYNH BUHUKHEHHA
nedekTiB, BigMOB abo iHWWX HeponikiB, siKi

BMAMBaOTb abo MOXYTb BMMAMHYTM Ha Geaneky
nonboTiB, Wo 6ynu BusieneHi nig yac TO abo
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NbOTHOI ekcnnyaTauii MC/gBuryHis/
KOMMOHEHTIB;

— Immediate corrective actions to eliminate identified — HeramHi kopuryBanbHi  Aii  ANS  YCyHEHHs
defects, failures or other deficiencies that affect or BUSBNeHnx paecdpekTiB, BigMOB abo  iHWKX

may affect flight safety (including immediate recall of
commissioned components with detected defects);

— Recommendations on impossibility of repeating such
defects, failures or other deficiencies that affect or
may affect flight safety in future.

The Appointed CAM Manager is responsible for the
collection, processing, analysis, dissemination of
information received on defects.

Description of the process to investigate occurrences e.g.
criteria to identify occurrences to be investigated,
investigation report format, follow-up system, feedback to
staff, etc. are generally accepted for Aircompany
Constanta and are described in the procedures of the
Safety Management Manual.

Familiarization of engineering-technician personnel about
defects, failures or other defects that affect or may affect
flight safety identified during maintenance of
AC/engines/components is provided by internal
awareness procedures and safety communication.

1.8.5.Policy on deferred defects

The CAMO of Aircompany Constanta ensures that any
A/C defect that significantly threatens the flight safety will
be eliminated until the next flight. Only the authorised
certifying staff, according to points M.A.801(b)1,
M.A.801(b)2, M.A.801(c), M.A.801(d) or Annex Il (Part-
145) can decide, using M.A.401 maintenance data,
whether an aircraft defect hazards seriously the flight
safety and therefore decide when and which rectification
action shall be taken before further flight and which defect
rectification can be deferred. However, this does not
apply when the MEL is used by the pilot or by the
authorised certifying staff.

Any aircraft defect that would not hazard seriously the
flight safety shall be rectified as soon as practicable, after
the date the aircraft defect was first identified and within
any limits specified in the maintenance data or the MEL.

If the organisation does not have the opportunity to
eliminate the defect on time, such a defect is recorded in
the Section 5 of ATL (CAM.FORM-01) and duplicated in
the DMI form (CAM.LOG-01, see Annex 5) by the
employees of the Planning and Maintenance Records
Team employees. In this case, reference is made to

Hegonikis, ski BNNMBaloTb abo MOXyTb BNIUHYTU
Ha ©6e3neky nonboTiB (B T.4. HeranHe
BiOKNMMKaHHA  nepejaHnx A0  ekcnnyartauii
KOMMOHEHTIB 3 BUSIBNEHNMN gedektamu);

— [NonepepxyBanbHi Aii Ta pekomeHAauii wWwoao
HEMOXXINMBOCTI NOBTOPEHHS NOAibHMX aedekTis,
BiAMOB abo iHLWKWX HeaonikiB, AKi BNAMBaloTb abo
MOXYTb BMJIMHYTM Ha 0eaneky noONboTiB Yy
ManbyTHbOMY.

BignosiganbHicTe 3a 36ip, onpavltoBaHHs, aHanis,
PO3MOBCIOAXEHHST  OTpMMaHoi  iHcpopmaudii  npo
aedektn Hece NpusHaveHni kepisHuk 3 YIJMT.

Onuc npouecy AOOCHiMKEHHs nNpuunH  aedekTiB
(poscnigyBaHHS  nofgin), CUCTEMA  BiOCTEXEHHS,
3BOPOTHIN 3B’5130K 3 nepcoHanom €
saranbHonpunHatummn  ana A/K - "KoHctaHTa" Ta
onucaHi B npoueaypax KepiBHuuTBa 3 ynpasriHHA
6e3nekoto NonbOTIB.

OsHanomneHHs 1T 3 BuABNeHUMKU pedektamu,
BiAMoBamuM abo iHWKUMKN HedonikaMu, AKi BNNuBatoTb
abo MoXyTb BMMHYTM Ha 6e3neky NosboTiB, SKi
Oynn BUSABMEHI Nig Yac TEXHIYHOro obCcnyroByBaHHSA
MC/oBuryHiB/  KOMMOHEHTIB, BiAOYBa€eTbCs  3rigHO
BHYTPILWIHIX npoueayp iHMOpMyBaHHA Ta OBMiHY
iHpopmauii 3 6e3nekn NonboTIB.

1.8.5.MonitTnka wopo BigknageHux gedekris

Opranizauis 3 YIJIN A/K «KoHcTaHTa» rapaHTye, LWo
O6yaob-akmn  gedekt [C, WO IiCTOTHO 3arpoxye
Gesneui nonboTiB, Gyae yCyHEHW OO0 HACTYMHOro
noneoTy. PiWleHHs npo Te, 4YM ICTOTHO 3arpoxye
AedekT nosiTpsHoro cygHa 6esneui NonLOTIB, Ta Npo
Te, KONK Ta sika Aid 3 YCyHeHHs mae ByTu BMKOHaHa
OO0 HacCTYMHOro nomnboTy, a ke YCyHeHHsA gedpexTty
MoXe ByTn BigKnageHe, npunmae nvwe
YNOBHOBaXeHU nepcoHan, skui 3acsigyye TO,
BignosigHo go nignyHktiB (b)1 Ta (b)2 M.A.801,
nignyHkTiB (c) Ta (d) M.A.801 abo gopaTka 2 (Part-

145), BuKOpuUCTOBYIHOUM OaHi AN TEXHIYHOro
obecnyroByBaHHa ~ M.A.401. Mpote, ue He
3aCTOCOBYETbCS Yy BUMNagky, Konu ninot abo

YNOBHOBaXXeEHUI MepcoHan,
BuKopuctosye MEL.

sakun  3aceiguye TO,

byob-skuin pedpekt MC, wWo He 3arpoxye iCTOTHO
Ges3neyi nomnboTiB, Mae OyTM yCyHEeHWA sikomora
ckopiwe nicna  gatm, konu uen pedekt 6yno
BMSIBMEHO Brepwe, i B Oyop-gkux  Mexax,
BM3Ha4yeHux y aaHux 3 TO abo MEL.

Akwo B opraHizauii BiOCYTHS MOXMMBICTb YCYHYTU
OedbekT BYacHo, Takunm gedekT 3anucyeTtbcsa y ATL
Posgin 5 (CAM.FORM-01) Ta gy6ntoetbca y copmy
DMI (CAM.LOG-01, JMBUCH JopnaTok 5)
npauiBHYKamMKn rpyny nnaHyBaHHA Ta obniky 3anucis
3 TO. Npu ubOMy 3a3Ha4Ya€ETLCHA NOCUNAHHA Ha AaHi 3
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maintenance data, on the basis of which these defects
have been deferred. The Appointed CAM Manager
controls the process of deferring each defect. This
procedure is described in more detail in clauses 1.1.2.2;
1.1.2.3 of CAME.

Defects such as cracks and structural defects are not
addressed in the MEL and CDL. However, it may be
necessary in certain cases to defer the rectification of a
defect.

Aircompany Constanta, no later than 15 days of each
quarter, provides to ANTONOV SE all information on
failures, defects, malfunctions, accidents and incidents of
ANTONOV aircraft in accordance with the AC Form,
which together with instructions for filling it out and a list
of events that require information, posted on the site of
the ANTONOV SE www.antonov.com in the Aviation
Security section.

1.8.6.Exceeding DMI terms

If any defect that was deferred by using the DMI has not
been eliminated within the period specified in
maintenance data, the Appointed CAM Manager has the
right to extend the validity of such DMI for the same
period once.

In this case, the Planning and Maintenance Records
Team provides relevant information to the Appointed
CAM Manager regarding expiration of DMI.

In turn, the Appointed CAM Manager transmits all details
regarding the deferred defect to the AC Engineering
Support Team. Workers of the maintenance engineering
support team analyse the effect of the deferred defect on
functioning of A/C systems as a whole, their interaction,
load on the crew related to failure and/or defect, and
according to the results of the analysis, draw up the Form
of extension of the interval of elimination of deferred
defect and/or failure (CAM.FORM-02, see Annex 6, the
Section 6 of ATL).

The Appointed CAM Manager approves the “Form of
extension of the interval of elimination of deferred defect
and/or failure”. Workers of maintenance engineering
support team shall provide the “Form of extension of the
interval of elimination of deferred defect and/or failure” to
the Appointed CAM Manager at least 24 hours before
expiration of the deadline for elimination of the deferred
defect and/or failure.

In order to decide on the extension of the deferred defect,
the Appointed CAM Manager cooperates with the units of
MO (Part-145) that has identified and/or will eliminate
such defects.

TO, Ha nigcTaBi sikmx Oyno BigKNageHO YCYHEHHS
Takmx pedoektiB. MpmusHaveHuin Kepisuuk 3 YT
KOHTPOMIOE NPOLEC BigKnageHHSA KOXHOro AedekTy.
Binbw petanbHO Us Npouegypa onucaHa y ..
1.1.2.2; 1.1.2.3 CAME.

Taki pedextTn, Ak TpiWMHN Ta AedeKkTn KOHCTPYKLUT,
He posrnsgatotecs B MEL ta CDL. OgHak y neBHuX
BMNagKax MOXe  BUHUKHYTM  HeoOXigHicTb Yy
BigKNaAeHHi YCYHEHHA aedekTy.

A/K «KoHcTaHTa» He nisHiwe 15 AHIB KOXHOro
kBapTany Hapgae Ha agpecy AN «AHTOHOB» Bcto
iHdbopmauito Npo BigAMOBU, AedEKTN, HECMPABHOCTI,
asiauiviHi nogdii Ta iHUMAEHTW niTakiB Tuny AH 3rigHO
d®opmn AC, gka pasom 3 iHCTpykuielo no ii
3anoBHEHHIO Ta nepenikoM MOAin, SKi BMMarawTb
iHdbopMyBaHHS, pO3MiLLEHi Ha CaunTi an
«AHTOHOB» www.antonov.com B po3gini «be3aneka
aBiaLii».

1.8.6.MepeBuLeHHs cTpokie DMI

Axwo 6yab-akmn aedekT, skmi Byno BigknageHo 3a
ponomoroto  DMI  He ©Oyno YycyHyTO npoOTSrom
BM3HadeHoro y gaHumx 3 TO nepiogy, nNpusHadeHui
kepiBHUK 3 YT mae npaBo NpoaoBXUTU CTPOK Ail
Takoro DMI Ha Takuii camuii nepiog 0AHOPA30BO.

Y Takomy Bunagky [pyna nnaHyBaHHs Ta ob6niky
danucie 3 TO Hagae BignosigHy iHdopmaLito
npusHadeHomy KepiBHuKy 3 YT woao 3akiH4eHHs
cTpoky DMI.

B cBolo 4epry npusHadeHun kepisHuk 3 YTIIM
nepegae BCi AeTtani  CTOCOBHO  BigknageHoro
aedekty oo rpynu iHxeHepHoro 3abesneveHHs TO
MC. MpauiBHWKM rpynn iHXeHepHOro 3abesneyeHHs
TO MNC aHanisyoTb BAAMB BigknageHoro aedekry Ha
dyHKUioHYBaHHA cuctem [1C B winomy, ix B3aemogito,
HaBaHTaXXeHHA Ha ekinax, nos’si3aHe 3 BigMOBOW
Ta/abo pedbekToM Ta 3a pesynbTatamu aHanisy
odhopmniioloTe  DOpMy  MPOAOBXKEHHA  iHTepBany
YCYHEHHS BigknageHoro aedekty Ta/abo BigMoBU
(CAM.FORM-02, anenco Jopgatok 6, Po3gin 6 ATL).

MpuaHayeHun kepisHuk 3 YT 3atBepaKyE «Dopmy
NPOAOBXEHHA [HTepBany YCYHEHHS BifKnageHoro
dedekty Ta/abo BigmoBuy». [lpauiBHUKM rpynu
if>xeHepHoro 3abeaneveHHs TO MNC matoTb HagaeaTn
«dopMy  NpPOAOBXKEHHS iHTepBany  YCYHeHHs
BiAKNageHoro aedexty Ta/abo BigMoOBU»
npusHadeHomy kepisHuky 3 YIJIM woHarmeHwe 3a
24 roanHU 0O MOMEHTY 3aKiHYEHHSI CTPOKY YCYHEHHS
BigknageHoro aedekty Ta/abo BigMOBM.

3 MeTOlo NPUAHATTA pilleHHs CTOCOBHO
NPOAOBXEHHA BifKnageHoro AedeKTy npusHayeHui
kepiBHuk 3 YT cnienpauytoe 3 nigposginamu
opraHisauii 3 TO, sika BuaBuMna Ta/abo ycyBaTume
Taki gedekTun.
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1.8.7. Procedure Safety Risk Management and
definition SPI

In accordance with the requirements of current
international and Ukraine legislation on civil aviation,
SARPS ICAO Aircompany Constanta has implemented a
Safety Management System (SMS).

The Safety Policy, the description and procedures of the
SMS are stated out in the Safety Management Manual
(SMM) - the manual Aircompany Constanta approved by
the SAAU in the prescribed manner.

In accordance with the provisions of Aircompany
Constanta SMM the Appointed CAM Manager is
responsible for supporting the SMS processes in CAM
department, in particular:

- risk management process, including the
identification and reporting of hazards;

- the process of Safety Performance Indicators
(SPI) establishing and monitoring.

Detection of hazardous is a constant and continuous
process. ldentification of hazardous and notification of
them are part of the organizational processes aimed at
providing the services of Aircompany Constanta, and
applies to every CAMO department employee.

Safety Risk Managements Procedure, including the
hazards identification and risk assessment are stand out
in Section 2 of the SMM.

The Appointed CAM Manager is responsible for SPI
trends developing, quantifying and monitors in
collaboration with the Safety Manager in accordance with
the procedure stated out in Section 3 of the SMM.

1.9. ENGINEERING ACTIVITIES

If applicable, this section should detail the scope of
engineering activities of CAMO of Aircompany Constanta
in terms of approvals for modifications and repairs. The
CAMO of Aircompany Constanta currently performs such
activities solely on the basis of documentation developed
by the holder of type certificate and/or additional type
certificate and/or was duly approved by developing
organisation in accordance with Part-21 and approved by
SAAU. Aircompany Constanta is not an approved
developing organisation in accordance with Part-21.

1.8.7. NMpoueanypa ynpaBJiiHHA pU3nKamMu Ta
BU3Ha4veHHA SPI

Y BignNOBIAHOCTI 3 BUMOraMm YMHHOIO MiPKHApPOAHOro
Ta HauioHanbHOro 3aKOHO4AaBCTBa B rany3i LMBIifbHOI
aBiauii Ykpainn, SARPS ICAO B AK «KoHcTaHTa»
BrnpoBagkeHo CucteMmy ynpaBniHHSA  ©e3nekoro
noneotis (CYBI).

MonitTuky B obnacti 6esnekn nonboTiB, ONMC Ta
npouenypn CYBI BuknageHo B KepiBHUUTBI 3
ynpaeniHHsa 6e3nekoto nonbotiB (KYBIT) - kepiBHOMY
OOKYMEHTI AK «KoHcTaHTay, CXBareHomy
HepxaBiacnyxboo  YkpaiHm y BCTaHOBIIEHOMY
nopsaKy.

BignosigHo po nonoxeHb KYBIT TMpuaHaueHun
KepisHuk 3 YT e BignosiganbHUM 3a NiaTPUMKY
npouecis CYBI1 y cBoemy nigposgini, 3okpema:

- npovecy ynpaBniHHSA py3nKamu,
BKITHOYA04M BUSIBIIEHHS Hebe3neyHnx
dakTopiB Ta NOBIJOMIMEHHS NPO HUX;

- npouecy BCTaHOBMIEHHA Ta MOHITOPUHIY
iHOMKaTopiB edpekTMBHOCTI 6e3nekn NonboTiB
(Safety Performance Indicators / SPI).

BusBneHHs HebesneyHmx hakTopiB € MOCTIMHUM Ta
6e3nepepBHUM Mpouecom. BuseneHHs Hebe3neyHux
dakTopiB Ta NOBIAOMMEHHS MPO HUX € YaCTMHOL
opraHizauiiHMx npoueciB, WO HanpasfeHi Ha
HagaHHa nocnyr AK «KoHcTaHTay», i cTocyeTbcs
KOXXHoOro npadisHuka Y1,

Mpouedypy ynpaemniHHA puU3MKaMy,  BKIOYAKYM
BUSIBMEHHs1 Hebe3nevyHux dakTopiB Ta OUIHKY pU3nKiB
BuknageHo y Poagini 2 KYBI.

MpusHavyennn KepisHuk 3 YIJIMN  Bignosigae 3a
pO3pO0Ky, KiNbKiCHE BW3HAYEHHA Ta MOHITOPUHT
TeHgeHuin SPI y cniBnpaui 3 KepiBHukom 3 6e3neku
nonboTiB 3a npoueaypoto, BuknageHow B Posgini 3
KYBI.

1.9. IHKEHEPHA OIANBHICTb

Akwo 3acTocoBHO, Uer po3ain Mae geTanisyBaTtu
o6car pobiT 3 iHXeHepHOI AifnbHOCTI opraHisauii 3
YN A/K «KoHcTaHTa» B YacTUHI CXBarieHHS
moaudikauin Ta peMoHTiB. Ha gaHuin  4ac
opraHisauia 3 YIJIM A/K «KoHcTaHTa» BMKOHYE Taki
pobOTM BUHATKOBO Ha MiACTaBi OOKyMeHTauii, ska
po3pobneHa yTpumyBademMm cepTudikaty Tuny Ta/abo
yTpUMyBa4yeMm JoAaTKOBOro ceptudikaty Tuny ta/abo
HaneXHMM  YMHOM  CXBarfeHow  opradisauieto-
po3pobHnkoM y BignoeigHocTi o Part-21, Ta
cxBaneHa OACY. A/K «KoHcTaHTa» He sBRSAETbCA
CXBaneHow opraHisauieto-po3poBHNKOM y
BignosigHocTi go Part-21.
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