((® ) CONSTANTA

EMERGENCY RESPONSE PLAN
MNAH ABAPIMHOIO PEAIYBAHHSA

Issue Issue Date Revision Revision Date
BuaanHs [arta BungaHHsA 3MmiHa [Narta 3miHn
3 08.07.2023 8 09.10.2025
ERP

Copy No 1



() CONSTANTA

APPROVAL PAGE
NNCT CXBAJIEHHA

QMS.PR-01.02
EMERGENCY RESPONSE PLAN
MNAH ABAPIMHOIO PEAIYBAHHA
ERP
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Approved by: Accountable Manager Vadym VDOVENKO
3atBepoxeHo:  BignosiganbHui KepiBHUK Bagum BOOBEHKO
Prepared by:  Safety Manager Volodymyr KOLTUNOV
Po3pobneHo: KepiBHUK 3 6e3nekn NnonboTis Bonogumup KONTYHOB
Agreed by: Quality and Compliance Monitoring Manager Mariia SAVKA
MorogyxeHo: KepiBHMK 3 AKOCTi Ta MOHITOPUHIY BiANOBIQHOCTI Mapis CABKA
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STATE AVIATION ADMINISTRATION OF UKRAINE
OEP>XXABHA ABIALINHA CNY>KBA YKPAIHA
N/A
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[oKyMeHT nignucaHo y cepiici BuacHo (NpofoB)XeHHS)
Approval page ERP is.3 rev.8 dd.09.10.2025 3.pdf

JokymeHT BignpasneHo: 13:1509.10.2025

BignpaBHUK fOKYMEHTY

EnekTpoHHuMiA nignuc

13:1509.10.2025

€APNOY/IMNH: 20508143

lOp. HasBa: MNpAT "AiakoMnaHisa KoHcTaHTa"

3acCTynHuK reHepanbHoro gupekrtopa 3 bIN: KontyHos Bonogumup Bonogmumuposuy
Yac nepeBipku KEM/ELM: 13:15 09.10.2025

Cratyc nepeBipku ceptudikaty: Ceptudikar gie

CepiitHuii Homep: 2DBD5940D955E12A04000000414D0300D9A31000

Tun nignucy: kBanigikoBaHum

Tun cepTudikaTy: KBanidikoBaHun

EnekTpoHHuMiA nignuc

13:17 09.10.2025

€APNOY/IMNH: 20508143

lOp. HasBa: MPUBATHE AKLIIOHEPHE TOBAPUCTBO "ABIAKOMMAHIA KOHCTAHTA"
BnacHuk kntoya: CaBka Mapis IBaHiBHa-BonogumupisHa

Yac nepeBipku KEM/ELM: 13:17 09.10.2025

Cratyc nepeBipku ceptudikaty: Ceptudikar gie

CepiitHuii Homep: 2DBD5940D955E12A04000000D7640200F2520B00

Tun nignucy: kBanigikosaHum

Tun cepTudikaTy: KBanidikoBaHun

EnekTpoHHuMiA nignuc

14:09 09.10.2025

€APNOY/IMNH: 20508143

lOp. HasBa: MNpAT "ABiakoMnaHisa KoHcTaHTa"
"eHepanbHWUn anpekTop: BooseHko Bagum BikTopoBuy
Yac nepesipku KEIM/ELIM: 14:09 09.10.2025

Crtatyc nepeBipku ceptudikaty: Ceptudikar gie
CepiitHuii Homep: 2DBD5940D955E12A0400000041BD0200C44D0D00
Tun nignucy: kBanigikoBaHum

Tun cepTtudikaTy: KBanidikoBaHun
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Approved by: Accountable Manager Vadym VDOVENKO
3atBepoxeHo:  BignosiganbHui KepiBHUK Bagum BOOBEHKO
Prepared by:  Safety Manager Volodymyr KOLTUNOV
Po3pobneHo: KepiBHUK 3 6e3nekn NnonboTis Bonogumup KONTYHOB
Agreed by: Quality and Compliance Monitoring Manager Mariia SAVKA
MorogyxeHo: KepiBHMK 3 AKOCTi Ta MOHITOPUHIY BiANOBIQHOCTI Mapis CABKA
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STATE AVIATION ADMINISTRATION OF UKRAINE
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N/A
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Approved by:
3aTtBepaKeHo:

Prepared by:
Po3pobneHo:

Agreed by:
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Trpppananyy

Morop)xeHo:

vmakeev(@constantaairline.com

Quality and Compliance Monitoring Manager
KepiBHUK 3 SKOCTi Ta MOHITOPWUHTY BiANOBIAHOCTI

Vadym VDOVENKO
Bagum BOOBEHKO

Volodymyr KOLTUNOV
Bonogumup KOJITYHOB

Mariia SAVKA
Mapis CABKA

Valerii MAKEIEV
Banepin MAKEEB

STATE AVIATION ADMINISTRATION OF

UKRAINE

JEP>XABHA ABIALIMHA CNYXBA YKPAIHUA

N/A

[ oKyMeHT nignucaHo y cepsici BuacHo (nouaTok)
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Approved by:
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Control:

Y3rogxeHo:
Agreed by:
Y3rogxeHo:
Agreed by:
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Prepared by:

APPROVAL SHEET / NIUCT CXBANEHHA

EMERGENCY
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MJIAH ABAPIIHOIO PEAIYBAHHS

Issue / BugaHHs
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Revision / 3miHa

5

ERP

QMS.PR-01.02

Issue Date / [laTa BuaaHHs

08.07.2023

Revision Date/ Jata 3miHn

12.01.2025

Type of Change / Tun 3MiHn

Major / FonoBHa

O

BignosiganbHu kepiBHUK
Accountable Manager

KepiBHMK MOHITOPUHTY BigNOBIAHOCTI
Compliance Monitoring Manager

KepiBHMK 3 Geanekun nonboTiB
Safety Manager

HavanbHuk LLJOKI

OCC Manager

HayvanbHuk cryx6u MP3r
SARS Manager

Minor / OpyropsaHa

B.BaoseHko
V.Vdovenko

ksw

ture /Mignuc

Signature /Tignuc
7 A

A (2 P ez

,‘/"_ o < ,/A -

Signature /Mignuc

Signature /Tignuc

M. CaBka
M. Savka

B.KonTtyHoB
V.Koltunov
B. MakeeB
V. Makeev

€.YcayeHko
|. Usachenko
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Approved by:

KoHTponb:
Control:
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Agreed by:

Y3rogxeHo:
Agreed by:
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Prepared by:
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EMERGENCY RESPONSE PLAN
MJIAH ABAPIMIHOIO PEAIYBAHHSA
ERP
Issue / BugaHHs Issue Date / [laTta BMaaHHSA
3 08.07.2023
Revision / 3miHa Revision Date/ lata 3miHun
4 23.12.2024
Type of Change / Tvn 3miHu
Major / FonoBHa Minor / OpyropsiaHa
O 7 |
BianoBiganbHWin KepiBHUK JbB.Bﬂ,OBeHKO
Accountable Manager é /,r/ /" V.vdovenko
\Sigiafure /Aignnc
KepiBHUK MOHITOPUHTY BiANOBIAHOCTI / W M. CaBka
Compliance Monitoring Manager ‘ M. Savka
_"Signature /Nianuc
KepiBHuK 3 6e3neku noneoTiB S B.KonTyHoB
Safety Manager 7/'//4/‘1 > V.Koltunov
Signature /Mignuc
HavansHuk LIOKT] 7 Dl : B. Makees
OCC Manager (/“’”“’“‘/ V. Makeev
Signature /Mignuc
HavanbHuk cryx6u MP3M /Z’.":_ ~ €.YcayeHko
SARS Manager C,,/-‘ I I. Usachenko

Signature /Mignuc
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Issue / BugaHHs Issue Date / [laTta BMaaHHSA
3 08.07.2023
Revision / 3miHa Revision Date/ lata 3miHun
3 09.12.2024
Type of Change / Tvn 3miHu
Major / FonoBHa Minor / OpyropsiaHa
O
BianoBiganbHWin KepiBHUK BEHKO
Accountable Manager V Vdovenko
/z( re /
KepiBHUK MOHITOPUHTY BiANOBIAHOCTI .4 M. CaBka
Compliance Monitoring Manager M. Savka
ture /Mianuc
KepiBHMK 3 Ge3nekun nonboTiB B.KonTtyHoB

Safety Manager d/// V:Koltunov

Slgnature /Mignuc

HavanbHuk LLOKT1 7 : B. Makees

OCC Manager //(‘ R V. Makeev
Signature /Mignuc

HauanbHuk cnyx6u NP3 /g/[’:_ ~ €.YcaueHko

SARS Manager C,,/-' s I. Usachenko

Signature /Mignuc
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BignosiganeHUn kepiBHMK “f ;B.B,U,OBGHKO
Accountable Manager L V.Vdovenko
Sign /Mignnc
KepiBHUK MOHITOPUHTY BiANOBIAHOCTI 7 M. Caska
Compliance Monitoring Manager / M. Savka
ure /Mignuc
KepiBHUK 3 Be3nekn nonboTiB B.KonTyHoB
Safety Manager %/// V.Koltunov
Signature /Nignuc
HayvanbHnk LIOKIT 0, / ) B. Makees
OCC Manager C /f”“’ va V. Makeev
Signature /Mignuc
HauanbHuk cnyxoun MP3r1 o €.YcayeHko
SARS Manager I I. Usachenko

Signature /Nignnc
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Safety Manager
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SARS Manager
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M/1AH ABAPIIHOIO PEAIYBAHHS

ERP
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%
é >B.BD,OBGHKO

/ | V.Vdovenko
'”‘Cgi'g;r'?iature /Mignuc
) M. CaBka
/W; M. Savka
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: / B.KonTyHoB
// o V.Koltunov
Signature /Mignuc
= y E.YcaueHko
(/é\%% I. Usachenko
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BianoBiganbHWin KepiBHUK
Accountable Manager

KepiBHUK MOHITOPUHTIY BiANOBIAHOCTI
Compliance Monitoring Manager

KepiBHUK 3 B6e3nekn nonboTiB
Safety Manager

KepiBHUK 3 NbOTHOT ekcnnyarauii
Flsght Operational Manager

KepisHuk LLOKITT
Chief of OCC

B.o. HavansHuka sigainy YN
Acting CAM Manager

KepisHuk 3 TO
Maintenance Maneger

HavanbHuk cnyx6u HazeMHoro o6crnyroByBaHHs
Ground Operations Manager

KepiBHUK 3 aBiauiiHoT 6e3nekun
Aviation Security Manager

HauvanbHuk cnyx6wu MP3r1
SARS Manager
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V.Vdovenko

M. CaBka
M. Savka

B.KonTtyHoB
V.Koltunov

C.IBalleHko
S.Ivashchenko

B.MakeeB
V.Makeev

O.KonecoBa
0O.Kolesova

€.BacunbyeHko
1. Vasylchenko

0O.daBunaeHko
O.Davydenko

A.KoHgpyc
A.Kondrus

I".KoBTyH
H.Kovtun
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Crtop 3miHa [ata 3miHn Ctop 3miHa [ata 3miHn
LEP-1 | 08 09.10.2025 4-1 00 08.07.2023
LEP-2 | 08 09.10.2025 4-2 06 09.05.2025
AS — 1 00 08.07.2023 4-3 00 08.07.2023
AS -2 00 08.07.2023 4-4 00 08.07.2023
AS -3 01 16.03.2024 Chapter 5/ Po3gin 5
AS -4 00 08.07.2023 5-1 00 08.07.2023
RH -1 02 20.08.2024 5-2 00 08.07.2023
RH-2 |08 09.10.2025 5-3 00 08.07.2023
LH-1 00 08.07.2023 5-4 00 08.07.2023
LH-2 00 08.07.2023 5-5 00 08.07.2023
TOC -1 | 06 09.05.2025 5-6 01 16.03.2024
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TOC-3 | 06 09.05.2025 5-8 00 08.07.2023
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1-3 01 16.03.2024 5-13 | 00 08.07.2023
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1-5 01 16.03.2024 5-15 | 00 08.07.2023
1-6 01 16.03.2024 5-16 | 00 08.07.2023
1-7 01 16.03.2024 5-17 | 00 08.07.2023
1-8 01 16.03.2024 5-18 | 00 08.07.2023
1-9 01 16.03.2024 5-19 | 00 08.07.2023
1-10 | 01 16.03.2024 5-20 |00 08.07.2023
1-11 | 01 16.03.2024 Chapter 6 / Posgin 6
1-12 | 01 16.03.2024 6-1 00 08.07.2023
Chapter 2 / Pospin 2 6-2 00 08.07.2023
2-1 00 08.07.2023 6-3 07 24.09.2025
2-2 00 08.07.2023 6-4 05 12.01.2025
Chapter 3/ Po3gin 3 Chapter 7 / Po3gin7
3-1 00 08.07.2023 7-1 01 16.03.2024
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3-4 06 03.05.2025 7-4 00 08.07.2023
3-5 02 20.08.2024 Chapter 8 / Poagin 8
3-6 06 09.05.2025 8-1 00 08.07.2023
3-7 06 09.05.2025 8-2 00 08.07.2023
3-8 06 09.05.2025 Chapter 9/ Poagin 9
3-9 03 09.12.2024 9-1 00 08.07.2023
3-10 | 06 09.05.2025 9-2 02 20.08.2024
3-11 08 09.10.2025 9-3 00 08.07.2023
3-12 | 07 24.09.2025 9-4 00 08.07.2023
3-13 | 01 16.03.2024 9-5 00 08.07.2023
3-14 | 00 08.07.2023 9-6 00 08.07.2023
Chapter 4 / Posgin 4 9-7 00 08.07.2023

Issue 3 Revision 8 / BudaHHsi 3 3miHa 8

Revision Date / Jama 3miHu 09.10.2025
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EMERGENCY RESPONSE PLAN SMS.REG-01
MMAH ABAPIIHOIO PEATYBAHHSA AS-1

CONSENT SHEET
United Nations Mission in South Sudan

Pursuant to the requirements of the Appendix 2 to Annex 19 to the Convention on
International Civil Aviation and the Clause 3.8 of the Rules for Emergency Rescue
and Fire Protection of Flights in Civil Aviation of Ukraine, approved by the Order of
the Ministry of Infrastructure of Ukraine dated 05.07.2013 No. 286, the Aircompany
Emergency Response Plan shall be coordinated with the emergency response
plans of the organization with which the Aircompany interacts in the provision of its

services.

This is to confirm that the Emergency Response Plan of PrdSC "Aircompany
Constanta" (ERP), in its parts related to Action plan in the event of an emergency
situation with an aircraft of PrdSC "Aircompany Constanta" in South Sudan, as well
as the Notification scheme in Juba of the ERP and Evacuation procedures of An-26
type aircraft from the airfield (in the event of loss of ability to move independently),
is consistent with the UNMISS Aviation Emergency Response Plan.

«AGREED» «AGREED»
Responsible Representative Responsible Representative
UNMIS Aircompany Constanta PrJSC

‘ofbsl / Accountable Manager
e

Vadim Vdovenko

——

————

ey UNMISS

| & v

| =5 Samuel A. Abrokwa
Chief Aviation Officer

Issue 3 Revision 0 / BudaHHs1 3 3miHa O Revision Date / [Jama pesi3ii 08.07.2023



EMERGENCY RESPONSE PLAN SMS.REG-01
MMAH ABAPIIHOIO PEATYBAHHSA AS-2

CONSENT SHEET
MONUSCO, Goma, DRC

Pursuant to the requirements of the Appendix 2 to Annex 19 to the Convention on
International Civil Aviation and the Clause 3.8 of the Rules for Emergency Rescue
and Fire Protection of Flights in Civil Aviation of Ukraine, approved by the Order of
the Ministry of Infrastructure of Ukraine dated 05.07.2013 No. 286, the
Aircopmany’s Emergency Response Plan shall be coordinated with the
emergency response plans of the organization with which the Aircompany interacts
in the provision of its services.

It is hereby confirmed that the Emergency Response Plan of "Aircompany
Constanta" PrJSC in the part concerning the Emergency Response Plan in case of
an emergency with an aircraft of "Aircompany Constanta" PrJSC at Goma
International Airport, DRC, as well as the emergency notification scheme and the
Aircompany 's Instruction on evacuation of the AN-26 aircraft from the airfield in
case of loss of the ability to move independently, in accordance with the Action Plan
in case of an emergency within MONUSCO mission area in DRC.

«AGREED» «AGREED»
Responsible Representative Responsible Representative
MONUSCO Chief Aviation Officer Aircompany Constanta PrJSC
Jeremja Barnard Accountable Manager
= Vadim Vdovenko

Issue 3 Revision 0 / BudaHHs1 3 3miHa O Revision Date / [Jama pesi3ii 08.07.2023



EMERGENCY RESPONSE PLAN

SMS.REG-01

MMAH ABAPIIHOIO PEATYBAHHSA AS-3

CONSENT SHEET
LOTN AIRPORT, TRENCIN, SLOVAKIA

In accordance with the requirements of Addendum 2 to
Appendix 19 to the Convention on International Civil
Aviation, as well as Section Ill, paragraph 4 of the
Rules for Emergency Rescue Operations in Air
Transport, approved by the Ministry of Communities,
Territories and Infrastructure of Ukraine dated
November 28, 2023 No. 882, registered in the Ministry
of Justice of Ukraine dddated November 21, 2023, No.
2008/41064 the Aircompany Emergency Response
Plan shall be coordinated with the Emergency Action
Plan and approved by the head of the aerodrome
operator.

It is hereby confirmed that the Emergency Response
Plan of "Aircompany Constanta" PrJSC in the part
concerning the Emergency Response Plan in case of
an emergency with an aircraft of "Aircompany
Constanta" PrJSC at LOTN Airport, Trencin, as well as
the emergency notification scheme and the Aircompany
's Instruction on evacuation of the AN-26 aircraft from
the airfield in case of loss of the abilty to move
independently, in accordance with the Action Plan in
case of an emergency with aircraft at LOTN Airport,
Trencin, Slovakia.

«AGREED»

Responsible Representative
LOTN Airport, Trencin, Slovak Republic

APKYLL NMNOroaXeHHA
AEPOINOPT TPEH4IH, CTIOBAYYYHA

BignosigHo go Bumor [lonoBHeHHs 2 go Hopatky 19
0o KoHBeHLUil Npo MiKHapogHy UMBINbHY asiauito, a
TakoX nyHkty 4 Posaginy Il lMpaBun npoBeaeHHSA

aBapifHO-pATyBanbHMX  pobiT  Ha  MOBITPSIHOMY
TpaHCNopTi, 3aTBepaXeHMx Haka3oMm MiHicTepcTBa
pO3BUTKY rpomMag, TepuTopin Ta iHpacTpyKTypu

Ykpainm Big 28 Jlnctonaga 2023 poky Ne 882,
3apeectpoBaHum B MiHictepcTtBi tocTuuii Ykpainm 21
Jinctonaga 2023 3a Ne 2008/41064, NnaH aBapiiHoro
pearyBaHHsA AsiakomnaHii NMOBMHEH ByTn
ckoopauHoBaHun 3 [lnaHoMm 3axogiB Ha BMNAOOK
aBapinHoi 0BCTaHOBKM Ta MOrOMKEHUN KePiBHUKOM
eKkcnnyaTtaHTa aepoapomy.

Lum nigTBepaxyetbcqa, wo [MnaH pearyBaHHs Ha
aBapinHi cutyauii NpAT «AsiakomnaHia KoHcTaHTa» B
yacTuHi, wWwo cTocyetbcsa [MnaHy 3axodiB  npwu
BMHWKHEHHI aBapivHOI cuTyauii 3 NOBITPAHMM CYAHOM
MpAT «AsiakomnaHis KoHcTtaHTa» B aeponopty LOTN,
TpeH4nH, a TakoX CXemy OMOBILLEHHS NPO aBapivHi
cuTyauii Ta IHCTpykuito ABiakomnaHii 3 eBakyauii
NOBITPAHUX cyaeH Tuny AH-26 3 NbOTHOro Nons B pasi
BTpaTM  HUM  34aTHOCTI  pyxaTUCb  CaMOCTINHO,
y3roMKeHO 3 NMaHoM Al Ha BWMNAJOK BWHWKHEHHS
aBapiiHMx cuTyauin 3 nOBITPSHMMW CydHamMu B
aeponopty LOTN, TpeHunH, CrioBaubka Pecny6nika.

«Y3rogXXEHO»

BignosiganbHuin npeacTtaBHUK
LOTN, TpeHuiH, CnoBaubka Pecnybnika

Signature

« »

Stamp

Name

2024 p.
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CONSENT SHEET
United Nations Support Office in Somalia

Pursuant to the requirements of the Appendix 2 to Annex 19 to the Convention on
International Civil Aviation and the Clause 3.8 of the Rules for Emergency Rescue
and Fire Protection of Flights in Civil Aviation of Ukraine, approved by the Order of
the Ministry of Infrastructure of Ukraine dated 05.07.2013 No. 286, the
Aircopmany’s Emergency Response Plan shall be coordinated with the
emergency response plans of the organization with which the Aircompany interacts
in the provision of its services.

It is hereby confirmed that the Emergency Response Plan of "Aircompany
Constanta” PrJSC in the part concerning the Emergency Response Plan in case
of an emergency with an aircraft of "Aircompany Constanta" PrJSC at AAIA Area,
Mogadishu, as well as the emergency notification scheme and the Aircompany 's
Instruction on evacuation of the AN-26, AN-74 aircraft from the airfield in case of
loss of the ability to move independently, is in conformity to the United Nations
Support Office in Somalia Emergency Response Plan.

«AGREED» «AGREED»
Responsible Representative Responsible Representative
Aircompany Constanta PrJSC
UNSOS Chief Aviation Services Accountable Manager
For  Ernie Manzano Vadim Vdovenko

¥
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1 GENERAL PROVISIONS

The emergency response plan of "Aircompany
Constanta " PrdJSC (hereinafter the Aircompany) is an
element of Safety Policy as a component of
Aircompany’s Safety Management System (SMS).

This Plan is a document of the Airline, approved by the
Director General — Accountable Manager and does not
require mandatory approval by the State Aviation
Administration of Ukraine.

1.1. PURPOSE AND OBIJECTIVES OF THE PLAN

The emergency response plan (hereinafter the Plan)
was developed for the purpose of centralized
management and planning of coordinated actions of the
Aircompany’s departments and, if needed, with the
external organizations in the emergency situations that
may lead to or have led to serious injuries, human
casualties or serious damage to aviation equipment and
property.

The objectives of the Plan are the following:

— ensuring an orderly transition from the normal
activity of the Aircompany to conducting search
and rescue operations;

— appointment of a governing body at the time of
an emergency;

— distribution of duties and responsibilities at the
time of occurrence of an emergency;

— coordination of actions to eliminate the
consequences of an emergency;
— resumption of normal activities for safe

continuation of the flight.

1.2. AIRCOMPANY AIR SAFETY POLICY

The Aircompany safety policy is aimed at ensuring
safety at all stages of the provision of these services.

The policy is implemented by the effective work of the
staff and in ensuring full compliance with the activities
of the Aircompany:

— the requirements of the legislation of Ukraine,
departmental documents in the organization,
production and provision of flights;

— international requirements established by ICAO
and IATA documents in the field of air
transportation by civil aircrafts;

— ensuring a high level of training and
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1 3ATA/IbHI NONTOXKEHHA

MnaH aBapinHoro pearyBaHHA [MpAT «ABiakomnaHis
KoHcTaHTa» (Hagani — ABiakoMnaHisi) € enemMeHToM
nonitukn bBesnekn [NonboTiB sk KOMMNOHEHT Cuctemu
YnpaeniHHs Besnekoto MonboTis (CYBI1) Asiakomnanii.

Llen MnaH € OOKYMEHTOM AsiakomMnaHit,
3aTBEPOXKYETLCH [eHepanbHUM  OMPEKTOpOM  —
BignoBiganbHUM  KepiBHMUKOM Ta He  noTpebye
00OB’A3KOBOr0  CXBaneHHs [lepxaBHOKW  aBialiHO

cnyx060to YKpaiHu.

1.1. META TA Ui/l NNAHY

lMnaH aBapiiHoro pearyBaHHA (Hagani — [lnaH)
CTBOpPEHU 3 MeTok 3abe3neyeHHs LieHTparnizoBaHoro
KepiBHMLUTBA | nNnaHyBaHHS KOOPAWHOBAHWUX i MiX
nigpo3ginamu ABiakomnaHii Ta, B pasi notpebwu, i3
30BHILWHIMM OpraHisauisMn y BuNagKy BUHWKHEHHS
aBapiHUX cuTyauin, aki MOXyTb npu3BectM abo
Npu3BeEnn 00 BaXKUX TpaBM, NOACLKMX XepTB abo Oo
CEPMO3HNX MOLLKOMKEHb aBiaLliHOI TEXHIKM Ta MalHa.

Llini MnaHy nonsaratoTb B HACTYMHOMY:

— 3abesneyeHHs BMOPAAKOBaAHOrO nepexody Bin

HOpManbHOI  fisanbHOCTI  ABiakoMnaHii Ao
npoBeAeHHS MOLLYKOBUX Ta aBapinHo-
pATyBanbHUX onepadin;

— TMpU3HAYEHHSs1 KEpiBHOrO OpraHy Ha u4ac

BMHWKHEHHS aBapinHoi cutyauii;

— posnoain oboB'A3KiB i BiANOBIAANbHOCTI Ha 4ac
BUHUKHEHHS1 aBapinHOT cutyau,ii;

—  KoOpAMHauii gin 3 nikesigauii Hacnigkie aBapifiHOI

cuTyauii ;
— BIOHOBMEHHA HOpPMamnbHOI  AiANbHOCTI  Ans
©e3neyHoro npoagoBxeHHA nonboTis MNC.
1.2. NONITUKA ABIAKOMMAHI| woao

PEATYBAHHA HA ABIALIMHI noall

Monitvka AsiakomnaHii B obnacti 6e3nekn NoBiTPAHMX
nepeee3eHb cnpsMoBaHa Ha 3abe3neyvyeHHa Ge3nekn Ha
BCiX eTanax HagaHHs X MoCnyr.

Monituka peanizyetbca  edpekTMBHOO  poboTOH
nepcoHany i npu 3abesanedeHHi MOBHOI BiOMNOBIAHOCTI
OisnbHOCTI ABiakoMnaHii:

— BMMOraM 3aKOHOOABCTB YKpaiHW, BigOMYMX
OOKYMEHTIB Mpu opraHisadii, BMpoOHMLTBI Ta
3abe3neYeHHi NonboTiB;

—  MbKHapogHuMm BMMOram, BCTaHOBMNEHUMMU
pokymeHtammn IKAO Ta IATA y ranyasi
aBianepeBe3eHb UMBinbHUMK [11C;

— 3abesneyvyeHHss BUCOKOIo piBHFI niarotoBkM Ta
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professionalism of employees;
— ensuring a clear division of responsibilities;

— immediate communication of information to
employees involved in emergencies;

— prediction and proccurrenceion of aviation
occurrences and serious incidents

— development and immediate implementation of
measures to eliminate the causes of
emergencies;

— clear interaction with base and other airports.

1.2.1 Warning of emergency situations

Executives and staff of the Aircompany must clearly
understand that safety is a core duty and concern of
every employee.

Aircompany staff should also understand that in an
imminent danger situation, they have the right to take
all necessary steps to avoid injury or proccurrence an
emergency when performing flights, maintenance
and/or ground handling.

Rapid and decisive action may be necessary in such
cases. It is important to remember that it is better to be
safe and make a mistake in taking extra security
precautions than to proccurrence potentially dangerous
consequences of emergencies.

1.2.2.Collection of information

In the occurrence of an emergency of any type,
executives must be notified as soon as possible.
Telephone numbers for alerting the management of the
Aircompany and members of the Emergency Response
HQs are provided in para 3.3.

All  emergency information received should be
processed and forwarded as soon as possible to the
Director General - Head of Emergency Response HQs.

1.2.3.Risk reduction

The guidelines and procedures contained in this
document provide for measures to control and mitigate
the effects of various emergencies on the staff of the
Aircompany.

Such measures include the evacuation of people,
rescuers and firefighters in contact with spilled fuel,
hazardous substances, high voltage, etc. In all cases,
compliance with safety, health and human safety
should be the highest priority.

1.2.4.Privacy
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npodpecioHaniamy npauiBHUKIB;

— 3abesneyeHHs YiTKOro posnoainy oboB'sa3KiB;

—  HerawHoro JOBEeEeHHA iHdopmaui ao
npauiBHKKIB, 3afisHUX Npu  HaA3BMYaNHUX
noaisix;

— MPOrHO3yBaHHS Ta MNOMepe;kKeHHA aBapifiHnX
CUTyaLin Ta CepMo3HMX IHLNOEHTIB

—  po3poOku Ta HEramHoOro BNpPOBaMXXEHHS 3axonis
OO0 YCYHEHHS MPUYMH aBapinHNX cuTyauin;

— YiTKOoi B3aemopii 3 6azoBMMKM Ta iHWKMKU

aeponopTamu.
1.2.1.MonepemxeHHA aBapinHUX cuTyauin

KepiBHMKM Ta nepcoHan ABiakOMnaHii MOBWHHI YiTKO
yaBnaTn, wo bl € ocHoBHMM 060B'A3koM i TypboToto
KOXXHOTO npauiBHuUKa.

CniBpobiTHWKK ABiakoMnaHii TakoX MOBWHHI PO3YyMiTH,
Lo B cuTyauil HeMUHy40i Hebe3nekn BOHU MatloTb NPaBo
BXMBaTM BCiX HeobXigHuMx 3axogiB Ans Toro, wob
YHUKHYTW TpaBmu abo 3anobirtn Hag3BuyarHin cutyadii
Npy BUKOHaHHI NOMbOTIB, TEXHIYHOMY Ta/abo HazeMHOMY
o6cnyroByBaHHi.

LWeunaki ta piwydi gii MoxyTb OyTn HeobXigHi B Takux
Bunagkax. HeobxigHo  nam'atatM, WO  Kpaule
nepecTpaxyBatucsa i JONyCTUTW MOMUIKY B MPUAHSATTI
JoOaTKoBUX — 3axodiB  ©esneku,  HiXK  OOMNyCTUTK
noTeHuinHo  Hebesne4vHi  Hacnigknm  Hag3BMYaMHKUX
cuTyauin.

1.2.2.36ip iHhopmauii

Y pasi aBapinHOi cuTyauii ByAb-aKOro Tuny, KepiBHWMKK
MOBUHHI OYyTW MOBIJOMIIEHI B HaMKOPOTWI TEpMiHW.
Homepu TenedoHiB ONg ONOBILWEHHA KepiBHULTBA
Asiakomnanii, 4neHis LWTaby aBapiiHOro pearyBaHHs
npeacTtaeneHi B po3aini 3.3 .

Bca oTpumaHa iHbopmauia wono Hag3sudamHmx nogin
nosmHHa Oyt obpobneHa Ta crnpsmMoBaHa, SIK MOXHa
weuawe, BignosigansHomy kepiBHUKY ([eHepanbHOMY
OnpekTopy) - kepiBHUKY LLITaby aBapiiHOro pearyBaHHs.

1.2.3.3HNXKEHHA pU3NKiB

Y pekoMeHaauisax i npouegypax, Wo MICTATLCH B LibOMY
OOKYMeHTi, nepepbadeHi 3axoan Anst KOHTPOM Ta
3HWKEHHA HacnigKiB pisHUX Haas3BMYanHUX Npoain Ans
nepcoHany AsiakomnaHii.

Taki 3axogu BkM4YalwTb B cebe eBakyauito nopen,

PATYBanbHUKIB | MOXEXHWKIB, LWO KOHTAKTYOTb 3
po3NUTUM  nanueoM, Hebe3neyHumn pevyoBUHAMM,
BMCOKOK Hanpyrolo Ta T.4. Y BCiX Bunagkax

AoTpumaHHs 3axogiB 6e3neku, 36epexeHHs 300poB's Ta
XUTTS Nogen noBnHHe ByTy HamBULLIMM NPIOPUTETOM.

1.2.4. KoHdigeHUinHiCTb
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All emergency notices must be transmitted with
confidence that the information will not be passed on to
any casual employee or other person.

Therefore, the Aircompany's policy is to provide, in the
interests of all parties involved, short and unambiguous
answers to questions that may contain the probable
cause of the emergency.

Various emergency reports will only come from the
Aircompany's management, and requests that are
received will always be accepted for response.

1.2.5.Stress and emotional distress

The occurrences and circumstances of a serious
accident or other tragedy can lead to emotional distress
and psychological trauma that should not be ignored.

Trained personnel cope with stress and continue to
actively perform their duties in an emergency, others
are almost unable to perform their functions and require
the immediate assistance of specialists who are trained
in working methods in such situations.

1.2.6.Exemption from duties

In the occurrence of an emergency, any employee who,
due to emotional disorders, is unable to carry out the
tasks or duties assigned to him or her by the Plan shall
not remain without the provision of psychological
assistance.

The Manager should release the employee from
carrying out the assigned duties. In such cases,
replacement of staff is justified and necessary.

All persons suffering from severe emotional distress
should receive personal assistance and counsel from a
social worker.

1.3. REQUIREMENT DOCUMENTS

The Plan is designed in accordance with the
requirements and recommendations of national and
international documents:

e Air Code of Ukraine dated May 19, 2011 No.
3393-VI.

e Rules for Emergency Rescue Operations in Air
Transport, approved by the Ministry of
Communities, Territories and Infrastructure of
Ukraine dated November 28, 2023 No. 882,
registered in the Ministry of Justice of Ukraine
dddated November 21, 2023, No. 2008/41064
e of Ukraine No. 882 of November 28, 2023.

e Order of the State Aviation Service of Ukraine
dated August 26, 2015 No.373. On the
methodology of crisis management.
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Bci noigoMneHHs WOA40 aBapiiHUX CUTYaLi MOBWUHHI
OyTn nepegaHi 3 yneBHEHICTIO B TOMy, LLO iHpopmauis
He ©Oyae nepegaHa  Oydb-SkoMy — BUMAAKOBOMY
npauiBHuKy abo iHWin ocobi.

Tomy nonitvka ABiakoMnaHii nonsrae B Tomy, Wo6 B
iHTepecax BCIX YYacCHWKIB CTOpPiH gaBaTuW KOPOTKi i

OJHO3HA4Hi BIOMOBIAI Ha MNWTaAHHSA, B SKUX MOXe
MicTUTUCA nepegbavyBaHa MpuuMHa Hag3BUYaNHOL
noaii.

Pi3Hi noBigoOMneHHs, LWOAO HaA3BMYaHMX Nogin 0yayTb
BUXOOUTU TiNbKM Big4 KepiBHMUTBA ABiakoMnaHii, a
3anuTn, SKi HAOXoasaTb, OyayTb 3aBXAW NPUAHSATI NS
pearyBaHHs1.

1.2.5.Ctpecu Ta eMOLiMHI po3nagu

Mopii Ta ob6cTaBuHM ceprio3Hoi aeapii abo iHwWoi
Tparedii MOXyTb NpPU3BECTU A0 €MOUIMHUX CTPEecCiB i
MCUXONOTiYHNX TPaBM, AKi He cnig 3anvwaTu 6e3 yearu.

MigrotoBNneHun nepcoHan cnpaBnsaeTbCcs 3i CTPECOM |
NPOAOBXYE aKTMBHO BWKOHYBAaTU CBOi OOOB'A3KM B
ymMoOBax aBapilHOi cuTyauii, iHWi Mamke He B 3MO3i
BMKOHYBaTW CBOi (PyHKUil Ta BuMmarawTb HeranHoi
gonomorn 3 0OoKy daxiBuiB, SIKi HaBYeHi MeTogam
po6oTn B NogidbHMX cUTyaLlisix.

1.2.6.3BinNbHEeHHSA Big 060B'A3KIB

B ymoBax HaasBuyanHoi nogii 6yab-akuin cniBpoBIiTHYK,
KU Yepe3 eMOLirHI po3nagn He B 3MO3i BUKOHyBaTU
OOpYyYeHHs Y 0DOB'sI3KM, MOKNaAeHi Ha Hboro lNMnaHom
He MOBWHEH 3anuwartuca 6e3 HagaHHs MCUXOSOriYHOI
Jornomoru.

KepiBHMK MOBWHEH 3BiNbHUTW  CNiBPOBITHUKA  BIA
BMKOHaHHS NoknageHux oboB'askiB. Y Takux Bunagkax
3amiHa nepcoHany € BunpaBdaHoOK | HeobXxigHow
Mipolo.

Bci ocobu, siki cTpaxpgaloTb Big BaXXKMX eMOLiHUX
nepexvBaHb MOBWUHHI OTpMMaTtu OCOBMCTY OOMOMOry i
KOHCynbTaUil couianbHOro npauiBHUKa.

1.3 HOPMATUBHI OOKYMEHTHU

MnaH po3pobneHnn BignoBigHO A0 BMMOr  Ta
pekoMeHaauin Takux OepXaBHUX | MiKHapOOHMX
OOKYMEHTIB:

o [loBiTpsHun kopekc YkpaiHum Big 19 TpaBHA
2011 poky Ne 3393-VI.

e [lpaBMna npoBefeHHs aBapifHO-PATYBanbHUX
pobiT Ha MOBITPSHOMY TPaHCMNOPTI, 3aTBEPIKEHI
HakasoM MiHicTepcTBa pO3BUTKY rpomag,
TepuTopin Ta iHdpacTpykTypu YkpaiHu Big 28
JInctonaga 2023 poky Ne 882, sapeectpoBaHi B
MiHicTepctBi tocTuuil YkpaiHm 21 Jluctonaga
2023 3a Ne 2008/41064.

e Haka3 [epxaBHoOi aBiauiHOi cnyx6u YkpaiHu
Big 26.08.2015 3a Ne373. lpo meTomonorito
yrNpaBniHHA KPM30OBUMU CUTYaLLIMN.
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e Aviation Rules of Ukraine «Technical
requirements and administrative procedures to
operate in civil aviation», by the order Ne 682
(hereafter referred to as Aviation Rules) of the
State Aviation Service of Ukraine dated

05.07.2018.
e Annex 6 to the Convention on International Civil
Aviation. International Commercial Air

Transport - Aeroplanes

e Annex 11 to the Convention on International
Civil Aviation. Air Traffic Services.

e Annex 12 to the Convention on International
Civil Aviation. Search and Rescue.

e Annex 13 to the Convention on International
Civil Aviation. Aircraft Accident and Incident
Investigation.

e Annex 14 to the Convention on International
Civil Aviation. Aerodromes. Volume |.

e Annex 19 to the Convention on International
Civil Aviation. Safety Management.

e |CAO Doc 9137-AN/898. Part 1. Airport
Services Manual. Rescue and Firefighting.

e ICAO Doc 9137-AN/898. Part 7. Airport
Services Manual. Airport Emergency Planning.

e |CAO Doc 9137-AN/898 part 5. Guide to Airport
Services. Removal of the Disabled Aircraft.

e |CAO Circular 347  Aircraft Tracking
Implementation Guidelines.

e Rules and Procedure  for  Technical
Investigation of Aviation Accidents and

Incidents in Civil Aviation, approved by the
Resolution of the Cabinet of Ministers of
Ukraine No. 610 dated .May 20, 2022.

1.4 TERMS AND DEFINITIONS

The terms and definitions used in this Plan are identical
to those used in the civil aviation regulations above.

Emergency situation is an occurrence characterized
by a deviation from the normal conditions of life and
activity of people, which has (may) lead to a threat to
the life and health of people, the destruction of
buildings, structures, equipment and vehicles.

Emergency stage is a general term that means in
various circumstances the stage of uncertainty, the
stage of anxiety or the stage of distress.

Emergency service - service provided by notifying
relevant organizations of aircraft in need of search and
rescue aid and assisting such organizations upon
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e AsiauinHi npaBuna YkpaiHn «TexHiyHi BUMOru
Ta agMiHicTpaTuBHI npoueaypy LWOA0 NbOTHOI
eKkcnnyaTauii B UMBINbHiN aBiauii», 3aTBEepAXeHi
HakasoM [lepxaBHOi  aBiauiiHOI  Crnyx6u
Ykpainm Big 05.07.2018 Ne 682.

e [lopatok 6 po KoHBeHUil npo MiXHaApoOOHy
UMBINbHY aBiauito. MixHapogHUn KOMepLinHWIA
NOBITPSAHUIM TPAHCMOPT - NiTakn

e [opatok 11 KoHBeHUji
LMBINbHY aBiau;to.
MOBITPSAHOIO NPOCTOPY.

npo  MiKHapOOHy
O6cnyroByBaHHSA

o [Jlogatok 12 po KoHBeHUil npo MiXHapoaHy
LMBINbHY aBiauito. MNMoLwyK Ta paTyBaHHS.

o [lopatok 13 go KoHBeHUii npo MiXHapoaHy
LUMBINbHY asiauito. PoscnigyBaHHs aBapinHuX
CUTyaUin Ta iHUMOEHTIB.

o [lopatok 14 pgo KoHBeHUii npo MikHapoaHy
UMBINbHY aBiauito. Aepogpomu. Tom 1.

o [Jlogatok 19 pgo KoHBeHUii npo MixHapogHy
UMBINbHY  asiauilo. YnpasniHHA  6e3nekoio
NnonbOoTiB.

e |CAO Doc 9137-AN/898 part 1. locibHuk 3
aepornopToBux cnyxo. PsatyBaHHA Ta 6opoTbba
3 MOXEXEH0.

e |ICAO Doc 9137-AN/898 part 7. lMocibHuk 3
aeponopTtoBux cnyx6. lNnaHyBaHHSA 3axopdiB y
pasi aBapifiHOi 06CTaHOBKM B aepomnopTy.

e |CAO Doc 9137 — AN/898 part 5. lNocibHuK 3
aeponopToBMx cny6. BuaaneHHsi NoBiTpsiHUX
CYAEH, siKi BTpaTUNu 34aTHICTb pyxaTucs.

o LUupkynap ICAO 347  IHcTpykuii  wono
BMPOBaKEHHS BiACTEXEHHS NOBITPSIHUX CyAEH.

e [lpaBuna Ta nopsigokK TeXHi4yHoro
poscrnigyBaHHa  aBapilHUX  cuTyauii  Ta
iHUMOEHTIB Y LMBINbHIN aBiauii, 3aTBEpAXeEHi.
MoctaHoBoto KabiHety MiHicTpiB YkpaiHu Big
20.05.2022 Ne 610.

1.4 TEPMIHU TA BUSHAYEHHA

TepmiHM Ta BU3HAYEHHA, SKi BUKOPUCTOBYIOTLCH B
uboMy [lnaHi, iAeHTUYHI TUM, WO 3aCTOCOBYHTLCH Y
BULLEO3HAYEHUX HOPMATUBHUX AOKYMEHTAX 3 LMBINbHOI
aBiauii.

ABapilHa cuTyaudis - nogis, ska XapakTepusyeTbCs
BiOXMMNEHHAM Bi HOPMarnbHUX YMOB XWUTTS i AiSNbHOCTI
nogen, Wo npu3seno (Moxe npu3BecTu) OO0 3arposu
XWUTTIO | 300poB''0  Ntodew, pynHyBaHHs Oyaisens,
crnopya, obnagHaHHS | TpaHCNoOpPTHMX 3acobiB.

ABapinHa cTagif - 3aranbHUA TEPMiH, SKUA O3Ha4ae B
pi3HMX obCcTaBMHax CTadild HEBW3HA4YeHOCTi, cTafito
TpuBorun abo cragito nmxa.

ABapinHe obcnyroByBaHHA - 0OOCNyroByBaHHS, Ske
3abe3nevyeTbCa CMOBILLEHHAM BigNOBIOHUX OpraHisauin
npo TMC, skMM noTpibHa MOLWYKOBO-PSATYBasbHa
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request.

Emergency alert - transmission of an emergency
message to a body that can provide aid or coordinate
its provision.

An emergency powered transmitter (ELT) is a device
that transmits characteristic signals at specified
frequencies and, depending on the application, can be
activated automatically as a result of an impact or
manually activated.

Emergency Rescue Team - an abnormal formation
that is created and operates within the airport
(Aerodrome), has special training and is equipped with
the means, equipment and devices for quick and
efficient search and rescue operations.

Emergency Rescue Means - technical means of
special purpose, scientific and technical products and
other objects of intellectual property rights
(communication  facilities, technique, equipment,
materials, video, film, photo materials on the technology
of emergency rescue works , software and databases,
and other tools) used in emergency operations.

Emergency Rescue Works - works aimed at finding,
rescuing and protecting people (including providing
them with emergency medical care), requiring the
involvement of workers with special training, personal
protective means and equipment.

Aircompany - any enterprise that provides aviation
services or operates the aircrafts.

Accident - occurrence involving the use of an aircraft,
which takes place from the moment when any person
goes on board with the intention of flying, until all
persons on board have left the aircraft and during
which any person receives fatal injury or serious bodily
injury or the aircraft suffers damage to or destruction of
the structure, or the aircraft goes missing or ends up in
a place where access to it is absolutely impossible.
Aviation occurrences are divided into catastrophes and
accidents:

Dangerous goods accident means an occurrence
associated with and related to the transport of
dangerous goods by air which results in fatal or serious
injury to a person or major property damage.

Dangerous goods incident:

— an occurrence other than a dangerous goods
accident associated with and related to the
transport of dangerous goods by air, not
necessarily occurring on board an aircraft,
which results in injury to a person, property
damage, fire, breakage, spillage, leakage of
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Jonomora, Ta CrApUsiHHA TakMM opraHisauiam 3a iXx
3anuTom.

ABapiliHe cnoBilLUeHHA - nepeaaya NoBiAOMIEHHS NPO

aBapiiHy cuTyauilo opraHy, SKuin MOXe HagaTu
ponomory abo koopauHyBaTH il HagaHHs.
ABapinHnn npuBogHun nepegaBady (ELT) -

yCTaTKyBaHHS, WO Mepedae XapakTepHi curHanu Ha
3ajaHuX YactoTax i, 3anexHo Big BUAY 3aCTOCYBaHHS,
MOXe CrpauboByBaT aBTOMaTUYHO B pe3ynbTaTi yaapy
abo NpMBOAUTMCA B Lit0 BPYUHY.

ABapifHoO-psiTyBanbHa KOMaHga -  HewTaTtHe
POpMYBaHHS, SKe CTBOPIETLCA | PYHKLIOHYE B cKknagi
aeponopTy (aepogpomy), Mae cneuianbHy MNiArOTOBKY i
OCHalLEeHo 3acobamu, obnagHaHHAM i
NMPUCTOCYBaHHAMM AN WBMAKOrO Ta edeKTUBHOrO

NpoBeAEeHHSA MOLUYKOBUX Ta aBapiliHO-pSATYBarbHUX
poobiT.

ABapinHoO-pATYBanbHi 3acobu - TexHi4Hi 3acobu
creuianbHOro  MpM3HA4YeHHsl,  HAyKOBO-  TexXHiYHa
npoaykuia Ta iHWi o6'ekTM npaBa iHTEeneKkTyanbHOoI
BNacHocTi (3acobwu 3B'A3Ky, TexHika, obnagHaHHs,
CNOPSAXEHHS, mMatepianu, BiOeo-, KiHO-,

cdoTomaTepianM 3 TexHOMorii NpoBeAeHHs aBapiviHO-
psATyBanbHUX pobiT, nporpamHi npogykTu i 6asm gaHmx
Ta iHWi 3acobu), sKi BUKOPUCTOBYKTbCA nNig 4ac
NnpoBeAeHHS aBapiiHO-pATYBarnbHUX PObiIT.

ABapinHo-pATYBanbHi po6oTHn - poboTU, CNpsIMOBaHi
Ha MNowyK, PATYBaHHSA i 3axucT nogen (y Tomy yucni
HagaHHs M HeBigKMagHOI MeaW4yHOol A0MoMOoru), Lo
notpebytoTb  3anyyeHHs npauiBHUKIB, HKi  MaloTb
cneuianbHy  nigrotoBky, 3acobu  iHAMBIQyanbHOro
3aXMCTY Ta OCHALLEHHS.

ABianignpuemctBo - Oyab-ske NigNPUEMCTBO,
Hadae aBiauinHi nocnyrmn abo ekcnnyaTtye INC.

AKe

ABiauinHa noais - nogisi, NoB'A3aHa 3 BUKOPUCTAHHSIM
MC, aka mae micue 3 MOMEHTY, konu Oyab-aka ocoba
nigHiMaeTbc Ha GoOpT 3 HaMipom 3A4iINCHUTKM MOnIT, A0
MOMEHTY, Konu Bci ocobu, wo nepebyBanu Ha GopTy,
MOKUHYNWN MOBITPSIHE CYAHO, i Mig 4ac akoi Oyab-sika
ocoba OTpMMYeE TINECHi YLIKOOXKEHHSA 3i CMepTENbHUM

HacnigkoMm abo cepWo3Hi TINeCHi YLIKOOKEHHS, 4u
MnoBiTpSHE  CyAHO  3a3Hae  MOLUKOOXKEeHHA  abo
BiAOyBaeTbCA PYMHYBaHHS MO0  KOHCTPYKUii, 4u

NoOBITPSIHE CyAHO 3HMKAe OE3BIiCTM UM OMUMHSAETLCA B
Micui, A€ AOCTyn OO0 HbOro abCOMTHO HEMOXMMBUNA.
ABiaLirHi nogii noginAwTbCa Ha kKaTacTpodu Ta aBapil:
ABiauitHa nopia 3 Heb6e3neYHUMU BaHTaXaMu -
noais, nos'A3aHa 3 MNOBITPSAHUM  MEPEBE3EHHAM
Hebe3neyHNx BaHTaxiB, yHaCnigoK SKOi cTanacsi CMepTb
nognHn abo BoHa 3a3Hana TSHKKUX TPaBM, UM 3HAYHMX
MaTepianbHNX 36UTKIB.

IHUMAEHT 3 HeGe3neYHMMUN BaHTaXaMMu:

— nopia, sfKka He € aeiauinHO noAicto, Lo
noe'adaHa 3  MNOBITPSHUM  NepeBe3eHHIM
Hebe3neyHnx BaHTaxiB, sika He 0OOB'A3KOBO
ctanacsa Ha 6opty lC Ta sika npu3sena Ao
TpaBMYyBaHHsI NIOONHN, 3aBOaHHs
MaTepianbHOro 36MTKY, MOXEXi, MOLUKOOKEHHS,
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fluid or radiation or other evidence that the
integrity of the packaging has not been
maintained;

— any occurrence relating to the transport of
dangerous goods which seriously jeopardises
an aircraft or its occupants.

Fatal accident - aviation accident with human
casualties that led to the death or disappearance of an
unknown passenger, crew member or third parties, as
well as to the death of a person in the occurrence of
fatal injury during:

- staying on this aircraft;

- direct contact with any part of the aircraft,
including parts that have separated from the
aircraft;

- direct action of jet engine gases;

- disappearance of the aircraft.

An aircraft is considered missing if the official search
was stopped and the location of its structural elements
was not established. The decision to terminate the
search for a missing aircraft shall be taken by the
competent authority of the state to investigate the
aviation incident on the territory of which the aviation
occurrence occurred.

Catastrophes also include the death of any person on
board during their emergency evacuation from an
aircraft.

Crash - aviation occurrence without human casualties
resulting in damage to or destruction of the aircraft or
serious injury to passengers or crew and third parties.

Crash do not include: cases of engine failure or
damage when only the engine itself, its hoods or
auxiliary units are damaged, or when only the
propellers, wingtips, antennas, pneumatics, braking
devices, fairings are damaged, or when there are small
dents or holes in the skin;

Incident - an occurrence, other than an accident,
associated with the operation of an aircraft which
affects or could affect the safety of operation.

Serious incident - an incident involving circumstances
indicating that an accident nearly occurred.

Aerodrome — a defined area of land or water surface
including any buildings, structures and equipment
located therein, wholly or partly intended for the arrival,
departure, parking and movement of aircraft.

Airport is a complex that includes an AOrodrome, an
airport complex and other facilities intended for
receiving and sending aircraft, ground handling of
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BUTOKY, nNiATikKaHHA pignHn um  pagiaudii abo
iHLUMX O3HaK NOPYLUEHHS LiNiCHOCTI NaKOBaHHS;

— Oyab-Aka nogis, noe's3aHa 3 MNepeBe3eHHAM
Hebe3neyHWx  BaHTaxiB, sdka  cTBOpUna
CEepro3Hy 3arposy MoBiTPAHOMY cyaHy abo
nogam, aki nepebysanu Ha 60pTy.

Katactpocha - asiauinHa nogia 3  nOACBKMMU
XepTBamu, WO Mpu3Bena A0 3arnbeni 4vM 3HUKHEHHS
0es3BiCTM KOrocb 3 nacaxwupiB, 4neHiB ekinaxy abo
TpeTix ocib, a TakoX y pasi OTPUMAHHA HUMU TiNEeCHUX
YWKOAXKEHb 3i CMepTenbHUM Hacnigkom nig vac:

nepebyBaHHsA Ha AaHOMY MOBITPSAHOMY CYAHi;

- ©esnocepegHbOro 3iTKHEHHA 3  Oyab-SIKOKO
yactuHoto T1C, BKMOYaKuM YacTUHK, LIO
Bigokpemunuce Big aaHoro lNC;

- ©esnocepenHbOi aii CTPYMEHS rasis
peakTUBHOroO ABUryHa;

- 3HUKHeHHs 6esBictu C.

MMoBiTpsiHE CyAHO BBaXa€TbCA TakKMM, LO 3HUKIO

0e3BicTu, AKLWO OYyNo NPUMNMHEHO OMILIAHMI PO3LLYK i He
Oyno BCTAHOBMEHO MiCLE3HaXO4XKEHHA eNeMeHTIB MOoro
KOHCTpyKUIi. PiwweHHa npo npunuHeHHs nowyky MC, wo
nponano  6es3BiCTW, NpPUMAMAaE MNOBHOBaXHWWA OpraH
aepxaBu 3 poscrigyBaHHSA  asiauinHOl  nogii, Ha
TEpPUTOPII AKOI Tpanunack asialiiHa nogisi.

[o kaTacTpod HanexaTb TakoX Bunagkn 3arnbeni
Korocb 3 0Ocib, ski nepebyBanu Ha GopTy, y nmpoueci ix
aBapinHol eBakyauii 3 NC.

ABapisa - asiauinHa nogis 6e3 NACBKUX XepTs, WO
npuseena A0 MNOLWKOMKEHHs abo pynHyBaHHs [1C un
CEPNO3HOTO TiMECHOTO YLUKOMKEHHA Macaxupiea abo
yreHiB ekinaxy Ta TpeTix ocib.

[do aBapin He HanexaTb: BuNagku BigMoBuM abo
MOLUKOPKEHHST OBUryHA, KOMW MOLUKOMXEHI TiflbKn cam
OBWIYH, MOro KanoTu 41 OOMOMiXKHI arperatu, abo konu
MOLLKOXEHi TiNbKM NOBITPSHI NBUHTK, 3aKiHLIBKM Kpuna,
a@HTEHW, MHEBMAaTUKW, ranbMOBi MNPUCTPOI, OOTIYHMKM,
abo Konu B 00LWIMBLI € HEBENWKI BM'ATUHM Y MPOBOIHM.

IHUMAEeHT - Noais, KpiMm asiauinHOT Noail, Wo nos's3aHa 3
eKcnnyarauietlo NoBITPSHOTO cyAHa i BnnmBae abo moxe
BMSIMHYTW Ha piBeHb Be3nekn Koro ekcnnyartadil.

CepHO3HMUN IHUMAOEHT - iHUMAEHT, obCTaBMHM SIKOro
BKa3yloTb Ha Te, WO Mana Micue BUCOKa iMOBIPHICTb
aBiaLiHoI nopii.

Aepogpom - BuM3HayeHa JingHka 3eMHOI, BOAOHOI
MOBEPXHi BKMOYal4YM poO3MilleHi Ha Hin Byab-ski
OyavHkn, cnopyam Ta obnagHaHHA, npu3HadeHa
MOBHiCTIO abo 4acTkoBO [Ans  npubyTTs, BUMbLOTY,
CTOSIHKM | pyXY MOBITPAHUX CYAEH.

AeponopT - KOMMNIEKC, L0 BKINOYaE B cebe aepoapom,

aepoBOK3anbHUMA  KOMMMNEKC Ta  iHWi  cnopyau,
npusHayeHi 4na NPUAHATTA i BiANpaBneHHs NOBITPAHUX
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aircrafts, passengers, crews, baggage, cargo, mail, and
the implementation of all types of airport activities.

Onboard Emergency Means - technical means that
are functionally related to aircraft construction,
removable equipment and equipment used to rescue
people in the occurrence of an emergency onboard an
aircraft.

Principal place of business means the head office or
registered office of the organisation within which the
principal financial functions and operational control of
the activities referred to in Aviation Rules of Ukraine.

"All clear" is a warning signal for termination of actions
during an emergency with an aircraft, the actions of the
rescue team, which were performed on the signal
"Ready" or "Alarm", or the completion of rescue
operations.

"Ready" is an alert signal for the rescue team when
more than 30 minutes remain before the expected
landing of the aircraft that is in distress.

Search Rescue Coordination Center is the body
responsible for coordinating search and rescue
operations within the search and rescue area, as well
as facilitating the effective organization of search and
rescue services.

Emergency event - an event related to the use of an
aircraft that does not meet the definition of the terms
"aviation event", "serious incident" or "incident", related
to maintenance, repair, storage, transportation, during
which one of the following consequences occurred:

- death or bodily injury of a person during his stay on
board the aircraft as a result of careless or
intentional actions of the victim himself or other
persons, not related to a malfunction of the aircraft
and its systems;

- death or bodily injury of a person who, without
sufficient reasons or documents, voluntarily
penetrated beyond the zones in the aircraft, where
access to passengers and crew members is
prohibited;

- death or bodily injury of a person who was on board
the aircraft as a result of exposure to the external
environment after the forced landing of the aircraft
outside the airfield;

- death or bodily injury of a person who was outside
the aircraft as a result of direct contact with the
aircraft or its elements;

- destruction or serious damage of the aircraft on the
ground, which led to a violation of the strength of its
structure or deterioration of flight characteristics due
to the influence of the external environment or
violation of maintenance technology, storage and
transportation rules;
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CyOeH, HaszeMHOro obcrnyroByBaHHA MOBITPAHWUX CYOEH,
nacaxupis, ekinaxis, 6araxy, BaHTaxiB, noOWTKH, |
30iNCHEHHSs BCiX BUAIB aeponopToBOl AisiNbHOCTI.
BopToBi aBapiHO-pATyBanbHI 3acobu - TEXHiYHi
3acobu, dyHKUioHanNbHO NoB'A3aHi 3 KOHCTpykKUieto MC,
3HIMHi 3ac00U Ta CNOPSAOKEHHS, SIKi BUKOPUCTOBYHOTHCS
ONS pATYBaHHS MOAEN Yy pasi BAHUKHEHHST Ta pO3BUTKY
aBapinHux cuTyauin Ha 6opty lNC.

OcHOBHe Micue p[iAnbHOCTI — ronoBHUM odic abo
3apeecTpoBaHe  MiCLie3HaXOMKEHHA  opraHisauil, vy
SIKOMY BWKOHYHOTbCS FONOBHI (piHAHCOBI PyHKUiT Ta
ekcnnyaTauinHMn  KOHTPONMb 3@  TMMKM  BuOaMu
[isnbHOCTI, aki nepenbadeHi ABiauilHUMK NpaBuUIaMm
YKkpaiHu.

«Big6in» - curHan onoBilWEeHHA Onsi NPUMNUHEHHS AN
nig 4Yac aBapiiHMX CUTyalin 3 NOBITPAHWUM CyLHOM, Ain
aBapifHO-pATYBanbHOI KOMaHAW, SKi BMKOHyBanucsa 3a
curHanom  «loToBHiCTb» abo  «Tpusora», abo
3aBepLUEHHS aBapiiHO-PATYBanbHUX pPobiT.

«FOTOBHICTb» - CUrHam OMOBILLEHHS AN aBapinHO-
pSATYyBanbHOI KOMaHAW, Konm Ao odikyBaHoi nocagkm lNMC,
fKe 3a3Hae nvxa, 3anuwaeTbes BinbL, Hidk 30 XBUNKH.

KoopauHauiiHMA LEeHTP NOWYyKy Ta PATYBaHHA -
OpraH, siKkMM Hece BIAMNOBiAANbHICTbL 3a KOOpAUHaLio
NpoBeAeHHS MOLLYKOBO-pATYBarbHMX onepaui y Mexax
pavioHy MOLUYKY Ta PpATyBaHHS, a TaKoX CrNpUSHHS
edeKTMBHIN opraHisauii po60oTK, NOLLYKOBO-PATYBaNbHOI
cny>xom.

HapsBu4anHa nogis - noe'a3aHa 3 BukopuctaHHam MNC
noais, WO He BiANOBIAAE BM3HAYEHHIO TEPMIHIB
"aBiauinHa nogisa", "ceprno3Hui iHUMAEHT" Yn "iHUMaeHT",
noB'si3aHa 3 TeXHiYHUM OOCMYroByBaHHSAM, PEMOHTOM,
30epiraHHsIM, TpaHCMOPTYBaHHAM, Mig Yac sikoi HacTaB
OJVH 3 TaKMX Hacnigkis:

- 3arnbenb abo TiNeCHi YLWKOAKEHHsT ocobu nig vac ii
nepebyBaHHs Ha 6opTy NC BHACNiAoOK HeObepeXHMX
abo YMUCHUX Ol camMoro NoTepninoro Yn iHWnx ocio,
He NoB'dA3aHMX 3 NopyLleHHSAM yHKUioHyBaHHA [1C
Ta 1NOoro cucTem;

- 3arnbenb abo TinNecHi ywkomkeHHa ocobu, sika 6e3
JocTaTHiIX nigctaB abo [OOKYMEHTIB CaMOBINIbHO
NMPOHUKNA 3a MeXi 30H Y MNOBITPAHOMY CYAHi, Kyau
OOCTyn nacaxupam Ta 4YneHam ekinaxy 3ab0opOHEHO;

- 3ambenb abo TINEeCHi YLIKOMXEHHA 0cobu, 4ka
nepebyBana Ha 6Gopty [1C, BHacnigok BANUBY
30BHILIHLOrO  cepefoBulla  nicnd  BUMYLLEHOI
nocagku NC 3a mexamun aepogpomy;

- 3ammbenb abo TINECHi YLIKOMXKEHHA o0cobu, ska
nepebyBana no3a wmexamu [1C, BHacnigok
B6e3nocepeHLOr0 KOHTAKTy 3 MOBITPSHUM CyOHOM
abo noro enemeHTamu;

- pymnHyBaHHs abo cepriosHe nowkomkeHHsa [1C Ha
3eMni, WO npu3Berio OO MOPYLUEHHA MILHOCTI Moro
KOHCTPYKUii a0 noriplweHHs  NIbOTHO-TEXHIYHUX
XapakTepucTuK BHACNIAOK BNAMBY  30BHILLIHLOIO
cepegosuLla abo NopYLLEHHS TexHonorii
obcnyroByBaHHS, npasun 36epiraHH4 [
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Ground Search Rescue Group is a group that is
staffed with trained personnel and equipped with
equipment suitable for search and rescue operations
within the responsibility of the AOrodrome operator for
conducting search and rescue operations

Search is an operation that uses personnel and means
to determine the location of a person who is or has
been distressed.

Search Rescue Support for Flights is a set of
measures to comply with the established rules and
regulations (norms) aimed at timely preparation,
maintaining at the proper level of readiness and
involvement in the actions of forces and means of
responding to an emergency incident with an aircraft.

Civil Aviation Search Rescue Aircraft - aircraft
equipped with special equipment suitable for search
and rescue operations

Aerodrome area - part of the air space above the
AOrodrome and its adjacent terrain and established
boundaries in horizontal and vertical planes, radius 10
km from the AOrodrome control point.

Certificate is a document that shows that its owner
meets certain requirements that are set for this activity.

Certificate of Conformity is a document certifying that
products, services, quality management system,
environmental management system, personnel, meet
the requirements of the legislation and regulations.

COSPAS-SARSAT System is a satellite system
designed to detect emergency beacons transmitting
signals at 406 MHz.

Distress Sygnal (MAYDAY) is an international
radiotelephone distress signal transmitted in cases
where the aircraft is in immediate danger and needs
immediate aid.

Flight Search and Emergency Support Service
(FSESS) is a structural unit within the aircompany to
carry out emergency monitoring, coordination,
communication, and interaction functions to perform
search and rescue operations.

"Distress" stage (DETRESFA) - a period of time
characterized by the existence of a reasonable certainty
that the aircraft and the persons on board are in serious
and immediate danger or require immediate assistance.

Stage "Uncertainty" (INCERFA) - a period of time
characterized by uncertainty about the safety of the
aircraft and the people on board.
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TPaHCMNOPTYBaHHS;

HaszemHa nolykoBoO-psiTyBanbHa rpyna-rpyna, sika
YKOMMJIEKTOBaHa  MiArOTOBMIEHMM  MEpPCOHanom i
ocHalleHa obrnagHaHHSaM, NPUAATHUM O1s1 MPOBEeAEHHS
MOLUYKOBUX Ta aBapiliHO- pATYBamnbHWX PobiT B pamkax

BigMoOBiganbHOCTI  ekcnnyaTtaHTa  aepoapomMy  3a
NpoBeAeHHS MOLIYKOBMX i aBapiHO-pATYBarbHUX pobiT
Mowyk - onepauia, nig 4ac 34IMCHEHHA  sKOI

BMKOPUCTOBYIOTbCA NepcoHan i 3acobu ansi BU3HaA4YEHHS
MicLe3HaxomkeHHsa ocib, ki 3a3HalTb abo 3asHanu
nnxa.

MowykoBe-psiTyBanbHe 3abe3ne4YeHHA MNOMbLOTIB-
KOMMMEeKC 3axodiB No OOTPUMAHHIO BCTAHOBMEHMUX
npaeun i HopmaTuBiB (HOPM), CNPAMOBaHMX Ha
CBOEYACHY MiArOTOBKY, YTPUMAHHA Ha HaneXHOMY PiBHi
FrOTOBHOCTI Ta 3anyvyeHHa p[o A cun i 3acobis
pearyBaHHs Ha HaA3BUYaKHY MOAIK0 3 MOBITPAHUM
CYOHOM.

MowykoBO-pATYBaribHe NOBITPAHEe CYAHO UUBINbHOI
aBiauii - NOBITPSAHE CyAHO, SIKE OCHALLeHe cnewianbHUM
obnagHaHHAM, NpMAATHUM A8 NPOBEAEHHS MOLLYKOBO-
pATYBanbHUX onepadin.

PanioH aepogpoMmy - 4acTuHa MNOBITPSHOrO MPOCTOPY
Hag aepodpoMOM i MPUNErfion A0 HbOro MICLEBICTIO i
BCTAHOBIEHUX Mexax Yy ropu3oHTarbHiIN Ta
BEpTUKanNbHiM  nnowuHax, pagiycom 10 Kkm Big
KOHTPOJSIbHOT TOYKM aepoapomy.

Ceptudbikat - [OKYMEHT, SKAA CBIiguUTb, WO WOro
BTACHWK BiAnoBigae NeBHUM BMMOram, siki BCTAHOBMEHI
OnNs UbOro HanpsIMKy AistnbHOCTI.

Ceptudbikat BigNOBIAHOCTI - OOKYMEHT, KNI
nigreepaxye, WO npoaykuis, nocnyru, cuctema
ynpaBniHHA AKICTIO, cucrtema €KonoriyHoro
MEHEePKMEHTY, nepcoHany, BignosigalTb
BCTaHOBMEHUM BMMOram 3aKoHO4aBCTBa Ta

HOPMAaTUBHUX ,EI,OKyMeHTiB.

Cuctema KOCMNAC-CAPCAT - cynyTHuKoBa cuctema,
npusHadeHa ONA BUSIBNEHHS aBapiiHUX MasiKiB, siKi
nepeaarwTb curHanu Ha yactoTi 406 Mlu.

CurHan nuxa (MAYDAY) - MiXHapoaHWIA
pagiotTenedOHHUIA CUrHan nuxa, SKUA nepefaeTbca y
BMNagKkax, KoOnW MOBITPSHOMY  CyOHY  3arpoxye
6e3nocepenHs Hebesneka i Momy HeobXxigHa HeramHa
gornomora.

Cnyx6a nowyKoBOro Ta aBapillHO-PATYBaNbHOro
3abe3nevyeHHss nonboTtiB (CMAP3I) cTpykTypHUR
niapos3gin y cknagi asianignpuemcrtsa Ans 34iNCHEHHS
OYHKLiIA  aBapinHOrO  MOHITOPUHry,  KOOpAuHaUil,
opraHiszauii 3B'd3Ky i B3aemMoAil 3 MeTOK BUKOHaHHS
MOLUYKOBWX i aBapiHO-pSATYBanNbHUX pooiT.

Crapia «Jlnxo» (DETRESFA) - nepiog u4acy, skin
XapakTepusyeTbCs HasABHICTIO 06r'pyHTOBaHOI
BMEBHEHOCTi B TOMY, LLIO MOBITPSHOMY CyAHY i ocobam,
sKi nepebyBatoTb Ha MOro GOpTy, 3arpoXye CEepmosHa i
OesnocepenHs Hebesneka abo noTpibHa HeramHa
Jonomora.

Crapia «HeneBHicTb» (INCERFA) - nepioa 4acy, skin
XapaKTepusyeTbCs HeBMneBHeHICTI0 woao 6esneku [C
Ta 0cCib, AKi 3Haxo4saTbCH Ha noro 6opTy.
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"Alert" stage (ALERFA) - a period of time in which
there is a threat to the safety of the aircraft and the
people on board.

"Alarm" is an alert signal for the rescue team when an
aviation incident occurs suddenly or before the
expected landing of an aircraft that is in distress
remains less than 30 minutes.

Aircraft Operator - legal or natural person operating an
aircraft or offers services for the operation of aircraft.

4D/15 tracking — four-dimensional (latitude, longitude,
altitude, time) aircraft position information at 15-minute
intervals or less that Aircompany obtains

4D/15 service. In the provision of air traffic services an
ATS unit receives four-dimensional (latitude, longitude,
altitude, time) position information at 15-minute
intervals or less from suitably equipped aircraft.

Ping (packet-Internet grouper) — sends by using the
SkyRouter software to check the tracker's efficiency.
Ping responses can be seen on the Track page and in
Reports.

1.5 ABBREVIATION
Abbreviations have the following meanings:

AASRC - Aviation Aid Search and Rescue Center;

ES — emergency situation;

AVSEC - aviation security;

AO - Aviation Occurrence;

ERT - Emergency Rescue Team;
ERW - Emergency Rescue Works;
FS - flight safety;

MASRCC - Main Aviation Search and Rescue
Coordination Center;

RW - Runway

CASRCC - Civil Aviation Search and Rescue

Coordination Center;

NTIB - National Transportation Investigation Bureau;

GSRG - Ground Search and Rescue Group;
ATS - Air Traffic Service;

AC — Aircraft;

PIC - Pilot-in-Command;

CAM - Aircraft Comtinuing Airworthiness Management;
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Crapia «Tpusora» (ALERFA) - nepiog yacy, B skomy
icHye 3arpo3a anga 6e3neku MNC Ta ocib, aki 3HaxoasaATbCA
Ha 1oro 6opTy.

«TpuBora» - curHan OnoBIilWEHHA Ans  aBapinHo-
pATyBanbHOI KOMaHAM, KOSM aBiauinHe nogis Tpanunocs
panTtoBo abo go ouikyBaHoi nocagku lNC, dke 3asHae
nunxa, 3anuiiaeTbest MeHLW sk 30 XBUMUH.

ExkcnnyataHT MNC - topnanyHa abo oisnyHa ocoba, sika
eKkcnnyatye uYu nNpornoHye mnocnyrn 3 ekcnnyartauii
MOBITPAHUX CyOEH.

4D/15 BigcTeXeHHA — 4JoTupMBMMIpHa (WIMpOTA,
JoBroTa, BUCOTA, yac) iHopmauis npo
MicuesHaxomkeHHa MC 3 15-XBUNUHHUMK iHTepBanamu
abo meHLe., Ky oTpumye AiakoMnaHis.

4D/15 nocnyra. [ig Yac ob6cnyroByBaHHSA MOBITPSIHOIO
pyxy nigpo3ain OlNP oTpumye 4oTMpUBUMIpHY (LLUMpOTa,
[OBroTa, BMUCOTA, yac) iHdbopmauito npo
Micue3HaxomKkeHHss 3 iHTepBanom 15 xBunuH abo
MeHLLE Bia BiANOBiAHO 00nagHaHMX MOBITPSAHUX CYOEH.

MiHr (cuctema nepeBipku) — HagcunaeTbca 3a
Jonomororo nporpamHoro 3abesneyeHHs SkyRouter ans
nepeBipkn npauesgaTHoOCTi Tpekepy. Bignosigi Ha niHr
MOXHa nobaymTn Ha CTopiHui BigcTexxeHHs Ta y 3BiTax.

1.5 CKOPOYEHHA

CKOpOYEHHS1 MatoTb Taki 3HAYEHHS:

AOUMNP - asiauinHWN OOMNOMIKHUA LIEHTP MOLYKY Ta
pPATYBaHHS;

AC — aBapiiHa cuTyalis;

ADB —aBiauinHa be3neka;

ATl - aBiauiriHa nogais;

APK — aBapiliHo-pATyBanbHa KOMaHAa;
APP - aBapiiHo-psiTyBarnbHi poboTy;
BN — 6e3neka NonboTIB;

FAKUMP - TonoBHuM aBiauilHWMA KOOpAWHALIMHWN
LEHTP MOLUYKY Ta PATYBaHHS;

3IMC - 3niTHO-NOCaaKoBa CMyra;

KUNP UA - KoopauHauinHWiA LEHTp MowyKky Ta
pATYBaHHSA UUBINbLHOI aBiaLil;

HBPT -
TpaHCnopTi;

HauioHaneHe ©Olopo  poscnigyBaHb  Ha

HIMPI - HazemMHa noLwykoBO-pATYyBasibHa rpyna;
OIP - o6cnyroByBaHHSA NOBITPSHOIO PYXY;

MC - nosiTpsiHe cyaHO;

KNC - komaHawnp MNC;

ynnn - NbOTHOI

YnpaeniHHa  ligTpymaHHaM
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MT — Aircaft Maintenance;

DDC - District Dispatch Center;
CA — Civil Aviation;

JDC - Joint Dispatch Center;

CDSSAAU - Central Dispatch Service of the State
Aviation Administration of Ukraine;

OCC - Aircompany Operations Control Center.

AVSECS - aviation security service;
SMS - Safety Management System;
SMM - Safety Management Manual;
OM - Operations Manual;

SAR — Search and Rescue;

4D - four-dimensional — latitude, longitude, altitude,
time — information;

AIP — Aeronautical Information Publications;

RCC - Rescue Coordination Center.

1.6 RESPONCIBILITY FOR DEVELOPMENT,

IMPLEMENTATION AND SUPPORT OF PLAN

The Plan is developed in accordance with Section 1.3
of the Airconpany Safety Management Manual.

The Plan is created in Ukrainian and English. The main
language of the document is English.

The procedures for control, amendment and distribution
of the Plan are carried out by the Safety manager in
accordance with section 1.3.2 and 1.3.3 of the
Airconpany Safety Management Manual.

Each Aircompany personnel may submit a draft revision
to the Plan for consideration. Prior to the release each
revision must be agreed upon with the heads of

Aircompany departments involved in the
implementation of the Plan.
The content of the Plan is reviewed annually or:

— when issuing new or revising existing

documents governing personnel actions in case
of emergency (ICAO documents, orders and
decrees of the governing bodies of the State,
the Main State Aviation Authority of Ukraine,
etc.)

— in case of significant structural changes in the

SMS.REG-01
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npuaatHocrTi NC;

TO - TexHiyHe obcnyrosyBaHHs [MC;

PALl — palloHHWI gncneT4epCbKU LEHTP;
UA — umBinbHa aBiauis;

OAU - o6’egHaHuI gucneT4epChbKnn LEHTP;

UOC -  ueHTpanbHa
Oepxasiacnyx6bu Ykpainu;

LOKNM - LleHTp onepauinHOro KOHTPOJ0
AsiakomMnanHil.

aucnetyepcbka  cnyxba

NnosnboTIB

CAB - cnyx6a aBiauiHoi 6e3neku;
CYBI - cuctema ynpaeniHHs bIT;
KYBI — KypisHuuTBO 3 YynpaBniHHA BIT;
KE — KepiBHMUTBO 3 ekcnnyaTalii;

neP3n -
NOnbOTIB;

NOLIYKOBO-pATYBalibHE 3abe3neyeHHs

4D — yoTupmBMMIpHa — LUMPOTA, JOBroTa, BUCOTA, Yac —
iHdbopmalis;

Al - My6nikauii AepoHasirauiiHoi IHpopmauiT;

PKU - paTyBanbHO-KOOpAMHALINMHUA LEHTP.

1.6 BIANOBIAANbHICTb 3A PO3POBKY,

PEANIZALIIO TA NIATPUMKY NNAHY

MnaH po3pobneHun BignosigHO go po3giny 1.3
KepiBHuutBa 3 ynpaeniHHsa  ©e3nekow  MonboTiB
ABiakomnaHii.

MnaH cTBOpeHUI yKPATHCLKOI Ta aHrMiNnCbKOK MOBaMW.
OCHOBHOI MOBO JOKYMEHTY € aHrriicbka MoBa.

Mpoueaypu KOHTpOIO, BHECEHHS 3MiH Ta
posnoBctlomkeHHs MnaHy 3aincHioe KepiBHuk 3 6e3neku
nonboTiB BignosigHO go posginy 1.3.2 T1a 1.3.3
KepiBHuutBa 3 ynpaeniHHsA  ©e3nekow  MomnboTiB
AsiakoMnaHii.

KoxxeH cniBpobiTHMK ABiakoMnaHii Moxe mnogaTu Ha
po3rnsa npoekT 3MiHM o [NnaHy. KoxHa 3miHa go ii
BMPOBa)KEHHS MOBUHHA OyTU y3ropkeHa 3 KepiBHMKaMu
CTPYKTYPHUX nigpo3ginis AsiakoMnaHii, ski 3agisHi B
peanisauii [nany.

Mepernsg MnaHy 3aicHI0ETLCA OAMH pa3 Ha pik abo:

— MpuM BMAAHHI HOBMX abo peBisii Ailoumnx
OOKYMEHTIB, L0 PerynoTb Aii nepcoHany npwu
Hags3BuyamHux  nogiax  (mokymeHtn  ICAO,
Hakasn Ta PO3MOPSAMKEHHA  3aKOHOOABYMX
opraHiB Ykpainu, [epxaBHoi ABiaLiiHOi Criyom
Ykpainn i 1.4.)

- npu 3MiHax B

3HAYHUX  CTPYKTYPHUX
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Aircompany;

in case of changes of the governing documents
where the actions of aviation personnel in case
of emergency are stated;

by the results of the analysis of the theoretical
studies, practical trainings

by the results of the analysis of actions of the
structures and personnel of the Aircompany
during an emergency situation and elimination
of its consequences.

based on the results of audits: internal (as part
of the flight safety management system and the
Aircompany compliance monitoring system)
and external (by customers, state and
certification bodies).
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ABiakoMnaHii;

npy 3MiHax KepiBHUX JOKYMEHTIB e BUKNageHo
Oii aBiauinHOro nepcoHany npu Hag3BUYaNHUX
nogisax;

3a pesynbTaTamu  aHanisy  npoBedeHux
TEOPETUYHUX 3aHATb, MPAKTUYHUX TPEHYBaHb;

3a pesynbtatamMu aHanisy A CTpykTtyp i
nepcoHany AsiakomnaHii nig 4Yac Hag3BMYanHOI
cuTyadii Ta niksigauii it Hacnigkis.

3a pesynbTatamMu  NPOBEAEHHs  ayauTiB:
BHYTPIWHIX (B paMkax cuctemMun ynpasniHHSA
6e3neko NonboTiB Ta CUCTEMOK MOHITOPUHTY
BignosigHOCTI  ABiakOMnaHii) Ta  30BHILUHiX
(3amoBHMKamMu, AepXXaBHUMM Ta
cepTUdIiKyo4MMM opraHamm).
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Intentionally left blank

HaBmucHO 3anuweHa He3anoBHEHO
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2 OCCURRENCES WHICH
ACTIVATE THE PLAN

The following emergency situations in the Aircompany
should activate the Plan:

MAY

2.1.Emergency with Aircompany aircraft.
This ES includes:

— aviation incident at the airport and outside the
airport within the area of responsibility of the
airport, defined outside the area of emergency
operations, with and without human casualties,
including dangerous goods;

— serious aircraft incidents on earth with a threat
to life, including dangerous goods;

— incident with a ground-based aircraft without
threatening human life (damage, rolling of the
aircraft, etc.).

These ECs may be the result, in particular, of an act of
unlawful interference (use of an explosive device on an
aircraft and on the territory of the airport, seizure of an
aircraft, etc.), handling of dangerous goods, etc.

2.2.An emergency with Aircompany aircraft in flight.

This ES includes:

— incident / serious incident with the aircraft
caused by a malfunction and/or failure of
aircraft equipment;

— incident/serious incident with dangerous goods;

— threat of an explosive device being used on
board an aircraft in flight;

— hijacking of the aircraft in flight.

2.3.An emergency with

infrastructure.

Aircompany

This ES includes:

— an act of unlawful interference with the
activities of the Aircompany, including the use
of explosive devices at the infrastructure
facilities of the Aircompany and airport (offices,
places of accommodation of the Aircompany's
personnel, hangars, property storage facilities,
aircraft parking areas, etc.);

— fire in buildings, structures and on the territory
of the Aircompany and/or the airport where the
Aircompany operates.

2.4.Force majeure in the region of the
Aircompany operates.
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2 noai, AKI MOXYTb
AKTUBYBATU NNAH

HacTtynHi aBapiiHi  cuTyauii, WO BMHMKaOTb B

AsiakomMnaHii, NOBUHHI akTuByBaTu lNnaH:
2.1.ABapinHa cutyauis 3 NC ABiakomnadit.
[o uiei AC BigHoCcATbCS:

— aBiauinHa nofgisa Ha TepuTopil aeponopTy Ta 3a
MexaMy aepornopTy B 30Hi BigNoOBiAanbHOCTI
aepornopTy, BU3HAYEHOI MeXamMu  panioHy
NpoBeAEHHSA aBapifHO-pATYBanbHUX pobiT, 3
NIOACBKMMU XepTBamu Ta 6€3 HuX;

—  cepwosHi iHunaeHTn 3 NC Ha 3emni 3 3arpo3or0
XUTTS ANs nNioaen;

— iHunpeHT 3 MNC Ha 3emni 6e3 3arpo3n XuUTTs
nogen (nowkomkeHHs MC, BukouwyBaHHA T1C i
T.0.).

3a3HayeHi AC MOxXyTb ByTW Hacnigkom, 30Kkpema, akTy
HE3aKOHHOro BTpYy4YaHHS (BMKOpPUCTaHHS BMOYXOBOro
npuctpoto Ha INC Ta Ha TepuTopii aeponopTy, 3axeBaT
MC 1a T.iH.), NOBOOXKEHHS i3 HEOE3NEYHMMM BaHTaXaMu.

2.2.ABapinHa cutyadia 3 lC ABiakomnaHii
nig Yyac nonboTy.

o uiei AC BigHOCATbLCS:

— iHUnpeHT / cepihosHun  iHUMgeHT 3 T1C,
CMNPUYNHEHNI HecnpaBHicTio Ta/ abo BigMOBOIO
obnagHaHHsa MC;

— iHUmpeHT / cepnosHun iHUunaeHt 3 T1C i3
Hebe3nevYyeHMKN BaHTa)Kamu;

— 3arpo3a BWKOPUCTaHHS BUOYXOBOro NpuUCTPOIO
Ha 6opTy NC B NonboTi;

— 3axsart NC B nonboTi.

2.3.ABapiiHa cuTyauis 3 iH(ppacTpyKTypoto
ABiakomnatii.
[o uiei AC BigHocATbCS:

— @KT He3aKOHHOro BTPYYaHHA B AisNbHICTb
ABiakoMnaHii  BKMIOYHO 3  BUKOPUCTaHHAM
BMOYyX0OBUX npucTpoiB Ha 06 ekTax
iHppacTpykTypn ABiakomnaHii Ta aeponopTty
(odpicwm, Micus PO3MiLLEeHHsI nepcoHany
ABiakomMnaHii, aHrapu, micus 36epiraHHa ManHa,
Mmicus ctosaHkm MC Ta T.iH.);

— noxexa B OyaiBnsx, cnopygax Ta Ha TepuTopii
ABiakomnaHnii  Ta/ abo aeponopTy, ne
ABiakoMnaHis NpoBaanTb CBO OiSNbHICTb.

2.4.dopc-MaxopHi o6¢cTaBUHM B perioHi, ae
ABiakomnaHiss npoBagnUTb CBOIO QiAANbHICTb.
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This ES includes:

— natural phenomena of a spontaneous nature,

— man-made disasters that require
emergency rescue operations and

urgent

— emergency (extreme) situations in public life
(threat of war, armed conflict or serious threat
of such conflict, including but not limited to
hostile attacks, blockades, hostilities, declared
and undeclared war, riots, acts of terrorism,
sabotage, riots, invasion, blockade, revolution,
rebellion, insurrection, mass riots) in the
regions

in the area of the states, cities and airports where the
Aircompany operates (places of basing of the aircraft,
operating bases of the Aircompany, airports along the
routes of the Aircompany 's aircraft, bases for aircraft
maintenance).

2.5.Pandemics (as a special case of force
majeure).

Pandemics are considered a special case of force
majeure, as such an emergency can spread
simultaneously to all regions where Aircompany
operates and have a long-lasting effect.

2.6.Death, suicide or injury of an employee
of the Aircompany.

This EC includes cases of injury or sudden death of an
employee of the Aircompany while at the workplace or
on a business trip.
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[o uiei AC BigHoCcATbCS:
— nNpupoaHi  SBMWA, WO MawTb CTUXINHWN
Xapakrep,

— nuxa TEeXHOreHHOro xapakTepy, ki BUmMaralTb
TEPMIHOBOro npoBedeHHs! aBapinHo-
pATYBanbHUX pobiT Ta

— HagsBuuarHi  (ekcTpemanbHi) cuTyaudii B
rpomMagcbKOMy XUTTi (3arpo3a BilHW, 36ponHUIA
KOH(nikt abo ceprosHa norposa TaKoro
KOHNIKTY, BKMIOYaO4M ane He obMexyr4uchb
BOPOXMMW aTakamu, Ornokagamu, BO€EHHI fAil,
orosiolleHa Ta HeoronolleHa BiiHa, 30ypeHHs,
aKTu Tepopusmy, auvsepci, Oesnaaw,
BTOPrHEHHsi, Onokaga, peBONHOLisA, 3aKomoT,
MOBCTaHHS, MacoBi 3aBOPYLLEHHS)

B paynioHi AepxxaBs, MICT Ta aeponopTis, Ae ABiakOMNaHis
BMKOHYE CBOIW [AifAnbHiCTb (micua 6GasyBaHHs [1C,
onepauinHi  6a3n  AsiakomnaHii, aeponoptTM 3a
MapLupyTamMn BUKOHaHHA nonboTiB [1C AiakomnaHii,
6a3n BukoHaHHs TO [1C).

2.5.MaHpemii (Ak okpemun BuMNagok copc-
MaXXOpHUX 06CTaBUH).

Mangemii posrnagarnTbCa K OKpeMuin BUNagok dopc-
Ma)XOpPHUX OOCTaBMWH, OCKIflbK/ Taka aBapiliHa cuTyauis
MOXe PO3MOBCIO)KYBaTUCb OOHOYACHO Ha BCi perioHw,
ne ABiakomnaHis npoBaanTb CBOK AiANbHICTb, Ta MaTH
TpuBany gito.

2.6.CmepTb, camorybcTtBo abo

cniBpobGiTHMKa ABiakomnaHii.

TpaBMHU

Ho uiei AC BigHOCATbCA BUMAgKM TpaBMmyBaHHA abo
panToBOi cMepTi cniBpobiTHMKa ABiakomnaHii nig 4ac
3HaXOKEHHS Ha poboYOMy MicCLi, B BiPSAXKEHHI.
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3 EMERGENCY MESSAGE

3.1 REACTION OF THE AIRCOMPANY TO THE
EMERGENCY MESSAGE

When the Aircompany receives a notification of an
emergency, the person who received the notification
must

1. establish the following information
— date and time of the event;
— details about the nature of the event;

— name and contact details of the person who
transmitted the message;

— establish the authenticity of the message
(whenever possible).

2. transmit all available information to the On-duty
OCC (according to the notification scheme).

Notification of an AC shall be made by the most
convenient and fastest means of communication.

In this way, you can send a message by calling the
phone numbers according to the Notification Scheme
(see Section 3.3). If it is not possible to contact On-duty
OCC, the employee can use the contacts of the
Aircompany management according to these Notification
Schemes.

All possible ways of sending a message are described in
the procedures of Chapter 11 of Part A of the
Aircompany's OM based on the requirements of the
Order of the SAAU dated December 27, 2019. No. 1817.

All Aircompany personnel must be guided by the
principles for determining the category of AC and the
procedure for notification, which are defined in Chapter
11 of Part A of the Aircompany's OM.

Occurrences that are subject to immediate notification in
accordance with

— Aviation occurrence;
- Serious incident;

- Death/serious bodily injury received by personnel
during maintenance.

3.2 VERIFICATION OF THE MESSAGE

Upon receiving a signal about an emergency occurrence
from the On-duty OCC must verify the authenticity of the
message.

First of all, you should try to get the information from
alternative sources.

Below are examples of possible actions to ensure
verification.

If the message is received from any employee of the

3 ABAPIMHE NOBIAOMJIEHHA

3.1 PEAKLIA ABIAKOMMAHII HA ABAPIVMHE
noBIAOMJIEHHA

Konu AsiakoMnaHis OTpMMYyeE MOBIOOMIIEHHS MpO
aBapiHy  cuTyauito, ocoba, wWo oTpumana
NOBiJOMMEHHS NOBMHHA

1. BCTa@HOBWTW HACTYMNHY iHpopmaLlito:
— [aTa Ta vac nogii;
— noapobuui Woao xapakTepy nogii;

— iM's Ta KOHTaKTHi [gaHi ocobu, ska

nepegana NOBIAOMITIEHHS;

— BCTa@HOBWUTM CMPAaBXHICTb MOBIJOMIEHHS
(konu Le MOXITMBO).

2. nepepatu BCIO
yeproeomy LIOKI

HasiBHY  iHdbopmauito

MosigomneHHsa npo AC 34iNCHI0ETECA 32 AONOMOrO
HanBinbLL 3py4HOrO i LWBMAKOro 3acoby 3B'A3KY.

Takum 4MHOM, nMepedaTtn MOBIAOMITEHHS MOXHO 3a
Homepamu TenedoHiB 3rigHo Cxemu OMOBILLEHHSA
(amB. posgin 3.3). MNpn HeMOXNUBOCTI 3B’A3aTUCA 3
yeprosum LIOKIT cniBpobiTHUK MOXe ckopucTatucs
KOHTaKTamu KepiBHOro cknagy AsiakomnaHii, LWo
TaKoX BKa3aHi B LUMx Cxemax CnoBiLLiEHHS.

Bci moxnuBi crnocobu nepepadi  NoBigOMITEHHS
onucaHi B npoueaypax posaginy 11 YactuHun A KE
ABiakomMnaHii, wWo po3pobneHi Ha ocHoBi Hakasy
OACY Bin 27.12.2019. Ne1817.

Becb nepcoHan AsiakomnaHii MOBWHEH KepyBaTUCb
npUHUMNaMn LWoao BU3HadeHHs kaTteropii AC Ta
nopsiaKy iHPOpPMyBaHHS, WO BU3HaYeHi y po3gini 11
YactuHu A KE ABiakomnaHir.

Mpuknagun nogin, <ki  nignararTb  HeranHomy
CMNOBILLEHHIO:

- ABiauinHa nogis;

— Ceprio3HUN iHUMAOEHT;

— 3arnbenb/cepno3He TiNECHe  YLIKOMKEHHS,

OTpUMaHHe nepcoHanom nig vac TO.
3.2 MNIATBEPAXEHHA NOBIAOMJIEHHA

Mpn oTpumaHHi nosigomneHHa npo AC 4eprosui
LIOKT1 NOBUHEH nepesipnTn CNpaBXHICTb
NOBiAOMIIEHHS.

Mepw 3a Bce HeobOXiAHO HamaraTMCb OTPUMATK
NOBIAOMITEHHS i3 anbTepHaTUBHUX AXepern.

Hwxk4ye HaBegeHO npuknagu MOXINIMBUX Ain and
3abe3neYveHHs1 NepeBsipKu.

AKWOo NOBIAOMMEHHA Hagiwno Big Oyab-sKoro
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CropiHka -
Aircompany - contact his/her immediate supervisor for cniBpobGiTHMKa ABiakoMnaHii — 3B’s3aTUCb 3 1Oro
additional information. GesnocepegHiM  KepiBHMKOM  ANs  OTPUMaHHSA

If the report was received from an employee of the
Aircompany at the operating bases - contact the
manager at the operating base to confirm the
information.

If the message was received from abroad, check the
place of receipt of the message and contact the embassy
of the relevant country.

It should be remembered that the initial notification of an
EO or incident with an aircraft of Ukraine on the territory
of a foreign state is transmitted to the SAAU by a
representative of the SAAU in the country of the EO
location. Therefore, in the case of an accident, an
alternative source of information is a request to the
SAAU.

In the absence of a representative office of the SAAU in
the country of the AO, the initial message shall be
transmitted through operational diplomatic channels or
using the channels of the ATS units by crew members or
the official mission of Ukraine.

The ATS message includes ACCID abbreviation to
indicate catastrophe and accident, INCID abbreviation to
indicate serious incidents and incidents6 as well as the
name of the agency that prepared the communication,
information on the means of communication for
contacting the investigator-in-charge and the state
authority of the place of incident responsible for the
investigation

Additional OCC procedures for tracking the location of
the aircraft are described in Appendix 1.

3.2.1.NOTIFICATION IN THE AIRCOMPANY

Upon confirmation of the information, the d On-duty OCC
shall immediately notify the Aircompany Director General
and persons in accordance with the Noaotification
Schemes of the Aircompany (see para 3.3).

In the text of the notification, the data is indicated
according to the Appendix 2 (if any).

Notification of the Aircompany's management and
representatives in accordance with the Notification
Schemes is carried out in two stages.

At the first stage, a notification is sent out via corporate
email addresses with brief information about the type of
ES and available information. The information is
duplicated in messengers (Signal, WhattsApp, Viber)
according to the phone numbers.

The second stage is a telephone alert.

[onaTtkoBoi iHbopmauii.

AKWOo noBigOMIEHHA Hagidwno Big cniBpobiTHMKa
ABiakoMnaHii Ha onepauinHux 6asax — 3B’A3aTUCb 3
MeHeKepoMm Ha onepauinHin 6asi ans
niaTBepaKeHHs iHcpopmaLii.

AKWOo nNoBIQOMNEHHS HaAINWNO 3-3a  KOPLOHY,
nepeBipuTM MicLle HaaXOMKEHHS MNOBIAOMMEHHSA Ta
3B’A3aTUCb 3 NOCOSILCTBOM BiMNOBIAHOI KpaiHW.

Mam’siTaty, Wo nepBuMHHE NoBigOMMNEHHA Npo All un
iHungeHTt 3 TC YkpaiHn Ha Teputopii iHO3EeMHOI
aepxaBu nepepaetbca go NACY npenctaBHMKOM
OACY B pepxasi micua All. Tomy y Bunagky All
anbTepHaTMBHUM [XepenoMm iHdopmadii € 3anut o
OACY.

Y pasi BigcyTHocTi npeactaBHuuTea JACY B oepxaBi
micust Al nepBrHHE NOBIAOMITEHHS NepefaeTbes 3a
OOMOMOroK  ONepaTMBHUX OUNIIOMAaTUYHUX KaHanis
abo 3 BMKOpUCTaHHAM KaHanie opraHis Ol1P
yneHamu ekinaxis abo ogiuiiHuM NpeacTaBHULTBOM
YkpaiHu.

MepBuHHe nosigomneHHs ONMP MiCTUTb CKOPOYEHHS
ACCID - gns nosHayeHHs kaTacTpodu Ta aBapii,
ckopoudeHHsi INCID - gnsi nosHayeHHs1 Cepro3HUX
iHUMOEHTIB Ta IHUMAEHTIB, @ TaKOX HaMMeHYyBaHHS
opraHy, WO niaroTyBaB MOBiAOMIIEHHS, iH(bOpMaLito
npo 3acobwu 3B'A3Ky ANSA 3AINCHEHHA KOHTakKTy 3 -
YNOBHOB&XEHNUM 3  pO3ChigyBaHHA | oOpraHom
aepxaesum  Mmicua  nogii, BignoBiganbHMM  3a
npoBeAEeHHA POo3CnidyBaHHS.

Hopatkosi npouenypu LIOKIT wono BiacTexeHHs
Micua 3HaxomkeHHs MC onucaHo B Joaatky 1.

3.2.1.0MOBILLEHHA B ABIAKOMNAHIT

Micna nigTBepmpKeHHs iHopmauii vyeprosui LJOKI
NOBWHEH  HeramHo  cnosicTUTM  [eHepanbHoOro
anpektopa ABiakomnaHii Ta ocibé 3rigHo Cxem
cnosiweHHs AsiakomMnanii (aue. po3ain 3.3).

Y TekcTi CroBilLleHHs BKa3ylTbCA AaHi BignoBigHO
HopaTtky 2 (3a HasiBHOCTI).

CnoBilleHHA KepiBHMUTBA Ta npeacTaBHUKIB
AsiakomnaHii 3rigHo CxeM CnoBileHHA NpoBOANTLCSA
B [Ba eTanu.

Ha nepwomy eTani  BUKOHYETbCA  poO3CUIIKa
NoBIAOMITIEHHS 4epe3 KOPrnopaTUBHI  €NEKTPOHHI
agpecu 3 KOpoTkok iHdopmauieto npo Tun AC Ta
HasiBHy iHgopmauito. IHdopmauis [yoneTbca B
meceHmpkepax (Signal, WhattsApp, Viber) 3rigHo
TenedoHHUX HOMEPIB.

Ha gpyromy eTtani — TenedoHHe OnoBiLLEHHS.
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CropiHka -
3.3 NOTIFICATION SCHEMES 3.3 CXEMU CNOBILWEHHA
3.3.1.Natification scheme in 1A 3.3.1.Cxema CNoBilEeHHA MA
Zaporizhzhia, Ukraine 3anopixK¥Ka, YKpaiHa
OMP/ATS, aaminicTpauis KLMP LA
LOKT A pat CASRCC
occ aeponopTy/airport admin,
Ueproeui: +380 99 446 9041  [¢ +380 44 351 5397
KLUIMP/SRCC(iHcbopmauis npo fax +380 44 351 5309
HavanbHuk: +380 50 269 4278 aBapinHy cutyadito 3 1C)
Ykpaepopyx/UKSATSE
T.(+38 044) 235 21 10
T.(+38 044) 351 51 51
eHepanbHWN aMpekTop
Director General — uac/cbos
+380 50 911 0239 T. (+38044) 351-55-92,
.(+38044) 351-56-88
MepLmn 3acTynHUK reHepanbHOro
AvpekTopa
First Deputy Director General |4 HBPT/ NTIB
+380 97 207 0200 1.(+38044) 351-43-33
> ob.(+38044) 351-43-38

3acTynHVK reHepanbHOro AvpekTopa 3
NbOTHOI ekcnnyaTauii
Deputy Director General for Flight
Operations

+380 67 505 01 17

HavanbHuk cnyx6un HazemHoro
obcnyroByBaHHSA
Head of Ground Operations Department

+380 99 010 7170

4_

B.o. MonosHoro ikxeHepa Bigainy TO IMNC
Acting Lead Engineer of the Aircraft
Maintenance Department

+380 50 957 2696

HavanbHuK Bigainy 3 ynpasniHHA
niagTPUMaHHAM NbOTHOI NPUAATHOCTI
Head of CAM Department

+380 99 760 7923

3acTynHVK reHepanbHOro AvpekTopa 3
aBiaLjiiHoi 6e3neku
Deputy Director General for Aviation
Security

+380 66 574 78 84

3acTynHuk FeHepanbHOro AMpekTopa 3
6e3neky NonboTiB
Deputy Director General for Safety

+380 73 029 8296

—

HauyanbHuk cnyx6u noLuykoBo-
pATyBanbHoOro 3abeanevyeHHs NonbLOTIB
Head of Search and Rescue Service

+380 95 191 6462

4_

All B aeponopty
AE at the airport

HavanbHuk 3minm LOA

I
I
|
|
|
I
+38(061)721-45-69 |
I
|
|
|
I

KepiBHuk APP
+38(061) 721-42-71

Al 3a mexxamu aeponopTy (MicLieBi opraHu Bnagu,npaBoOXOPOHHI opraHu)
AE outside the airport (local authorities, law enforcement)

OnepaTtuBHuit YeproBunJCHC/SES
+38(061)787-94-68(69,70)

Mepa.3aknagu/Med.institutions
103

AamiHicTpaudis/admin

+38(061)233-48-81

Oepx. MutHa
cnyx6al/customs

+38(061) 289-01-55

HMY/NPU
102

OepxaBHa NpUKopaoOHHA
cnyx6al/borderline

+38 (044) 527-63-63

Mpokypartypalprosecutor

+38(061) 233-34-86

OpraHu couianbHoOro
3abe3neyeHHsA/socialsecurity

+38(061) 236-15-90

CBY/SSU

+38(061) 225-23-38,
+38(061) 225-25-38
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3.3.2.Notification scheme
Airport, Slovakia
LLOKM
occ P
Yeproeuit:  +380 99 446 9041  [¢
HauanbHuk: +380 50 269 4278
+372 57 723 390

EMERGENCY RESPONSE PLAN

MNAH ABAPINHOIO PEATYBAHHSA

in  Trencin

SMS.REG-01
Page
CropiHka 3-4

3.3.2.Cxema cnosiweHHA a Aeponopty

TpeHuiH, ChoBayumnHa

OnP, abo agmiHicTpauis aeponopty, abo

Kune
ATS, or Airport administration, or Rescue
Coordination Centre

Ministry of Transport of the Slovak Republic

MinictepctBo TpaHcnopTy Crnoeaubkoi
Pecny6niku

+421 25 949 4744
AFTN: LZIBYAYX

[eHepanbHWU AnpekTop
Director General

+380 50 911 0239

[MepLmn 3acTynHUK reHepanbHOro
AavpekTopa
First Deputy Director General

+380 97 207 0200

\ 4

Cnyx6a aepoHasirauinHoi iHdopmaduii
AIS

+421-2-48572611 aim@Ilps.sk

one
ATS

+421 24 857 2100

3acTynHWK reHepanbHOro AvpekTopa 3
NbOTHOI ekcnnyarauii
Deputy Director General for Flight
Operations

+380 67 505 01 17

HavanbHuk cny6u HazeMHoro
obcnyrosyBaHHS
Head of Ground Operations Department

+380 99 010 7170

‘_

B.o lonosHoro iHxeHepa Bigainy TO MNC
Acting Lead Engineer of the Aircraft
Maintenance Department

+380 50 957 2696

HavanbHuk BigAainy 3 ynpasrniHHS
niATPUMaHHAM NbOTHOI MPUAATHOCTI
Head of CAM Department

+380 99 760 7923

3acTynHWK reHeparnbHOro AvpekTopa 3
aBiauinHoi 6e3neku
Deputy Director General for Aviation
Security

+380 66 574 78 84

3acTynHuk MeHepanbHOro AvpekTopa 3
6e3neku NonboTiB
Deputy Director General for Safety

+380 73 029 8296

HauanbHuk cnyx6u noLuykoso-
pATYBanbHOro 3abesneyeHHs NonbLOTIB
Head of Search and Rescue Service

+380 95 191 6462

Aviation and Maritime Investigation Authority|

YnpasniHHA poscnigyBaHb

+421-2-59494468

" visetrovanie@mindop.sk

—_—_——— e -
| Al B aeponopty I
: AE at the airport I
I
—l KAn I
| TOWER I
| +421 91 106 9238 |
: twr@lotn.sk |
I
e o]
r______________‘L _______________ —_
| ATll 3a Mexxamu aeponopTy (micueBi opraHu Braau,npaBoOOXOPOHHI opraHu) I
| AE outside the airport (local authorities, law enforcement) I
| I
| [epxaBHe aBapiiHO-pATyBanbHe TlikapHst TpeHunH I
| ynpaBniHHS Trencin Fakulty Hospital I
| Line rescue and fire fighting |
| department 150 |
112 I

I +421 32 656 5444
| I
- |
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CropiHka -
3.3.3.Notification scheme in Mogadishu, 3.3.3.Cxema cnosiweHHA B Moragiwo,
Somalia Comani
Air Ops Duty ”
+254 798 473 116 | CONSTANTA
Safety Unit
i CREW IN DISTRESS
Current Ops Officer +380 73 029 8296
+252 619 999 028 +380 96 262 0543
t vkoltunov@constantaairline.com
Mogadishu Tower < > safety@constantaairline.com
Site manager safety@constantaairline.com
+252 612 777 741 +252 611 678 712
Y
17 v
CONSTANTA
Embassy of Ukraine in Ethiopia
Operations Control Center . et el
+251 116 611 698
+38 099 446 9041
e . .. . . +251 116 621 288
Somali Civil Aviation Authority (Viber, WhatsApp)
P P +251 903 933 040
+252 185 3675
ops@constantaairline.com
emb et@mfa.gov.ua
L https://ethiopia.mfa.gov.ua
ERP activation

1

CONSTANTA

Director General and Deputies

COMMUNICATION MEANS

Mobile phone — local/internet mobile communication

ASL - Mobile

Skyrouter Tracker - Satellite System (fixed)

Thuraya - Satellite Mobile Phone

E-mail
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CropiHka -

3.3.3.1. Contakts or the representative of the
UN Mission in Somalia (UNSOS)

3.3.3.1. KoHTakTM npeacTaBHUKIB Micii
OOH B Comani (UNSOS)

Chief manzano@un.org

(CAVO)

Aviation Officer

Ernest Manzano +1 786 440 2715

boatengk@un.org

+252 61 915 9441

Chief Aviation Safety +254 70 115 9471

Kingsley Boateng

+254 71 986 7667 Nairobi
+252 61 273 1725 Mogadishu

nsanzumuremyi@un.org

Chief TCU Ferdinand Nsanzumuremyi

Chief JMAOC

Silvanos Gwarinda

+252 61 285 7498

gwarinda@un.org

Chief JMAOC Planning

Justus Barigye

+252 61 254 2176

barigye2@un.org

Chief ATU

Igor Boyko

+252 61 752 0183

boyko@un.org

Chief MovCon

Boban Todorovski

+252 61 708 1072

todorovski@un.org

Mogadishu Air Operations Duty Officer +254 79 847 3116

Emergency Ambulance Services +252 61 768 4720

Non-emergency Medical Appointments +252 61 677 3527

3.3.3.2.Contact information of Diplomatic 3.3.3.2.KoHTaKkTHi BigomMoOcCTi AUNOMaTUYHUX
Representations And Consular Institutions npeacTtaBHULTB i KOHCYINbCbKUX
of Ukraine ycTtaHoB YKpaiHu, Comani

If it is impossible to establish contact with the Embassy of MNpn  HEMOXNMMBOCTI  BCTAHOBUTM  3B'A30K 3

Ukraine in Ethiopia, it is necessary to try to establish noconbCcTBOM  YkpaiHm B  Edionii  HeobxigHo

contact with the Embassy of Ukraine in Kenya: cnpobyBaT BCTaAHOBUTU 3B’A30K 3 MOCOSIbCTBOM

Ykpainu B KeHit:
00619, Republic of Kenya, Nairobi, Muthaiga, Limuru Road, 674, P. O. Box 63566
+254 205 22 45 45

Hotline: +254 11 00 99 133 - BMKNIOYHO B pasi 3arpo3un XuUTTIO YM 3armbeni rpomMmagsiH YkpaiHm
only in case of a threat to the life or death of Ukrainian citizens

e-mail: emb_ke@mfa.gov.ua

https://kenya.mfa.gov.ua/

3.3.3.3.Contacts of Aircompany representatives 3.3.3.3.KoHTakTn npeacraBHuKiB ABiakoMmnaHii

Viber/ WhatsApp
+380 99 446 9041

Position | Full name e-mail

On-duty OCC (round the clock) ops@constantaairline.com

Accountable Manager Vadym Vdovenko +380 50 269 4278 vvdovenko@constantaairline.com

Head of OCC Valeriy Makeev +380 50 269 4278 ops@constantaairline.com

Flight Operations

+380 67 505 0117
Manager

Vladyslav Tykhonenko vtykhonenko@constantaairline.com

vkoltunov@constantaairline.com
safety@constantaairline.com

Safety Manager Volodymyr Koltunov +380 73 029 8296

Aviation Security | o cio Horozhankina | +380 66 574 78 84 | ahorozhankina@constantaairline.com

Manager

Acting Maintenance Maksim Ryndia +380 50 957 2696 m.ryndia@constantaairline.com
Manager

Grourl\‘/‘l’aggge;f“ons Oksana Davydenko +380 990107170 | odavydenko@constantaairline.com

Issue 3 Revision 6 / BudaHHsi 3 3miHa 6 Revision Date / Jama 3miHu 09.05.2025



mailto:manzano@un.org
mailto:boatengk@un.org
mailto:nsanzumuremyi@un.org
mailto:gwarinda@un.org
mailto:barigye2@un.org
mailto:boyko@un.org
mailto:todorovski@un.org
mailto:emb_ke@mfa.gov.ua
https://kenya.mfa.gov.ua/
mailto:ops@constantaairline.com
mailto:vvdovenko@constantaairline.com
mailto:ops@constantaairline.com
mailto:safety@constantaairline.com
mailto:odavydenko@constantaairline.com

AN SMS.REG-01
Q) CONSTANTA EMERGENCY RESPONSE PLAN
- MNAH ABAPIMHOIO PEATYBAHHS Page 3.7
Cropitka 2~
3.3.4. Notification scheme in Entebbe, 3.3.4. Cxema cnoBiweHHA B EHTebe,
Uganda YraHga
Air Ops Duty
+256 757 708 086 ﬂ
TCU Duty |
+256 757 708 185
CREW IN DISTRESS CONSTANTA
Chief MAOC (located in Goma) Safety Unit
v
Chief Air Reg | p s +380 96 262 0543
+256 757 708 109 vkoltunov@constantaairline.com
ATU Site manager safety@constantaairline.com
+
+256 765 206 244 256789509967
UN Security
+256 752 755 919
! v
CONSTANTA
Operations Control Center
Embassy of Ukraine in Republic of
Civil Aviation Authority of S Kenya
Uganda (Viber, WhatsApp) +254 205224545
+256 312 352 000 g ig +254 110099133
ops@constantaairline.com
https://caa.go.ug/ https://kenya.mfa.gov.ua/
ERP activation

t

CONSTANTA

Director General and Deputies

COMMUNICATION MEANS

Mobile phone — local/internet mobile communication

ASL - Mobile

Skyrouter Tracker - Satellite System (fixed)

Thuraya - Satellite Mobile Phone

E-mail
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3.3.4.1.Contakts or the representative of the UN
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CropiHka -

Mission in Entebbe (MONUSCO)

3.3.4.1.KoHtaktu npeactaBHukiB wmicii OOH B

EHTe6e (MONUSCO)

TCU +256 757 708 185, +231 88 651 1953
Chief MAOC (Goma, DRC) +243 811 774 583
Chief Air Region: +256 757 708 109
AirOps Duty Officer: +256 757 708 086
ATU: +256 765 206 244
Entebbe Medical Unit +243 757 708 099
UN Security: +256 757 708 800

3.3.4.2.Uganda CAA Contacts

3.3.4.2.KoHTaKTn aBiauinHoi BNnagn YraHgm

Airport Road-Entebbe.
P.O.Box 5536, Kampala

+256 312 352 000

aviation@caa.co.ug

https://caa.go.ug/

3.3.4.3.Contact information of
Representations And Consular
Ukraine for Uganda

Embassy of Ukraine
responsibility to which the Uganda belongs:

Diplomatic
Institutions of

in Kenya for the zone of

3.3.4.3.KoHTaKTHI
npeacTaBHUUTB i

BiAOMOCTI AUNIOMaTUYHMX
KOHCYNbCbKUX YCTaHOB

Ykpaium gna YraHgu

MNoconbcTBO

YkpaiHu B KeHi, OO0  30HMK

BiANOBIAANbLHOCTI AKOT HAaNeXuTb Yranaa:

00619, Republic of Kenya, Nairobi, Muthaiga, Limuru Road, 674, P. O. Box 63566

+254 205 22 45 45

Hotline: +254 11 00 99 133 - BMKITOYHO B pasi 3arpo3u XNUTTHO YK 3arndeni rpomagsiH YkpaiHu
only in case of a threat to the life or death of Ukrainian citizens

e-mail: emb_ke@mfa.gov.ua

https://kenya.mfa.gov.ua/

3.3.4.4.Contacts of Aircompany representatives

3.3.4.4 KoHTakTM npeacraBHMKiB ABiakoMmnaHii

Position | Full name

Viber/ WhatsApp

e-mail

On-duty OCC (round the clock)

+380 99 446 9041

ops@constantaairline.com

Accountable Manager Vadym Vdovenko

+380 50 269 4278

vvdovenko@constantaairline.com

Head of OCC Valeriy Makeev +380 50 269 4278 ops@constantaairline.com
Flighl\t/lg)npaeg;::ions Vladyslav Tykhonenko +380 67 505 0117 vtykhonenko@constantaairline.com
vkoltunov@constantaairline.com
Safety Manager Volodymyr Koltunov +380 73 029 8296

safety@constantaairline.com

Aviation Security Anastasiia Horozhankina

+380 66 574 78 84

ahorozhankina@constantaairline.com

Manager
Acting “ﬁﬁ;rgir”a“e Maksim Ryndia +380 50 957 2696 m.ryndia@constantaairline.com
Gro“":fag;ge:tions Oksana Davydenko +380 99010 7170 | odavydenko@constantaairline.com
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3.3.5. Notification scheme at UNMISS (Juba, South 3.3.5.Cxema cnosiweHHa B UNMISS (Oxy6a,

Sudan) NisgeHHunit CyaaH)
Air Ops Duty
+21191 217 0130 ﬂ
TCU Duty |
+21191 217 7878 CONSTANTA
CREW IN DISTRESS .
Flight Following Safety Unit

+211 91 216 8886 +380 73 029 8296

\4 +380 96 262 0543

Ramp Manager, Jean Claude  l¢—f

A
\ 4

vkoltunov@constantaairline.com

Sakisa
+21191 217 0383 safety@constantaairline.com
Site manager
Level 2 Duty Medical Doctor +211927200049
+211 91 609 8430
A
v
CONSTANTA v

Operations Control Center

South Sudan Civil Aviation Embassy of Ukraine in Ethiopia

Authority +38 099 446 9041 +251 116 611 698
(Hai-Jalaba, Plot No. 90, Block [*” (Viber, WhatsApp) +251 116 621 288
No. A.-HQ) <P +251 903 933 040
+211 91 253 9959 -
ops@constantaairline.com EmbletEmiaovita
1211914308895 https://ethiopia.mfa.gov.ua/

ERP activation

CONSTANTA

Director General and Deputies

COMMUNICATION MEANS

Mobile phone — local/internet mobile communication

ASL - Mobile

Skyrouter Tracker - Satellite System (fixed)

Thuraya - Satellite Mobile Phone

E-mail
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3.3.56.1.Contakts or the representative of the UN
Mission in South Sudan (UNMISS)

SMS.REG-01

Page 3_1 O

CropiHka

3.3.5.1.KoHtaktnu npepacraBHukiB micii OOH B
MNispeHHomy CypaHi (UNMISS)

Chief TCU, Timothy Wisdom Akpatsa

+211 91 217 5137

TCU Duty

+211 912177878

Chief AirOps, Igor Stjepanovic

+211 92733 2134

AirOps Duty

+211 91217 0130

Flight Following

+211 91 216 8886

Ramp Manager, Jean Claude Sakisa

+211 91 217 0383

Level 2 Duty Medical Doctor

+211 91 609 8430

UN DSS, Duty Officer, SOC

+211 92 277 7785, +211 92 277 7765, +211 91 206 2525

3.3.5.2.South Sudan CAA Contacts

3.3.5.2.KoHTakT1 aBiauinHoi Bnagu [lliBaeHHOro

https://sscaa.co/index/new-atc-air-traffic-incident-report.html

3.3.5.3.Contact information

Diplomatic

Representations And Consular Institutions

of Ukraine for Sout Sudan

Embassy of Ukraine in the Federal Democratic Republic
of Ethiopia for the zone of responsibility to which the

Republic of South Sudan belongs:

CynaHy

3.3.5.3.KoHTaKkTHi BigOMOCTIi AMNNOMaTUYHMUX
npeacTtaBHULTB i KOHCYJIbCbKUX
yctaHoB YKpaiHm pgna [liBXeHHoro
CynaHy

MoconbetBo Ykpainm Pecny6niui Edpionii go 3oHm
BignoBiganbHOCTI  Akoi  HanexuTb  Pecnybnika
MisaeHHnnn CyaaH:

Bopepna 5, Kebene 7, bnok 8, 6ya. 0825, p-H €ka, m. Aganc-Abeba, n/c 18368

+251 116 611 698; +251 116 621 288

Hotline: +251 903 933 040

e-mail: emb et@mfa.gov.ua

http://ethiopia.mfa.gov.ua

3.3.5.4.Contacts of Aircompany representatives

3.3.5.4.KoHTakTM npeacraBHMKiB ABiakoMnaHil

Position

| Full name

Viber/ WhatsApp

e-mail

On-duty OCC (round the clock)

+380 99 446 9041

ops@constantaairline.com

Accountable Manager

Vadym Vdovenko

+380 50 269 4278

vvdovenko@constantaairline.com

Head of OCC

Valeriy Makeev

+380 50 269 4278

ops@constantaairline.com

Flight Operations
Manager

Vladyslav Tykhonenko

+380 67 505 0117

vtykhonenko@constantaairline.com

Safety Manager

Volodymyr Koltunov

+380 73 029 8296

vkoltunov@constantaairline.com
safety@constantaairline.com

Aviation Security

Anastasiia Horozhankina

+380 66 574 78 84

ahorozhankina@constantaairline.com

Manager
Acting “ﬁﬁ;rgir”a“e Maksim Ryndia +380 50 957 2696 m.ryndia@constantaairline.com
Gro“":fag:ge:tions Oksana Davydenko +380 990107170 | odavydenko@constantaairline.com
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3.3.6. Notification scheme at UNHAS (Juba, South 3.3.6.Cxema cnosiweHHA B UNHAS (Oxy6a,

Sudan) NisgeHHunit CyaaH)
WFP-UNHAS Flight Following
+211(0)922465692
+211(0)920403219 %E
WhatsApp: +211912380160 |¢— | CONSTANTA
SAT: +8821621111138 Safety Unit
Chief of Air Operation (CATO) CREW IN DISTRESS
+380 73 029 8296
oleh.maslyukov@wfp.org
+211(0)928008033 +380 96 262 0543
UNHAS Planning and Tasking t vkoltunov@constantaairline.com
+211928766531 i < > safety@constantaairline.com
+211912300518 Site manager = ;
+211912300453 > +211928577913
+211928 278269 +211923001975
CONSTANTA
A th 't . . . .
u 0'_" y ) +38 099 446 9041 v Embassy of Ukraine in Ethiopia
Mr. John Woja Elinana +251 116 611 698
nii| Viber, WhatsA
o G T ( PP) - +251 116 621 288
+251 903 933 040
Director of Aerodrome L.
ops@constantaairline.com
James Akok emb_et@mfa.gov.ua
+211 916 313 132 o https://ethiopia.mfa.gov.ua/
ERP activation

t

CONSTANTA

Director General and Deputies

COMMUNICATION MEANS

Mobile phone — local/internet mobile communication

ASL - Mobile

Skyrouter Tracker - Satellite System (fixed)

Thuraya - Satellite Mobile Phone

E-mail
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3.3.6.1.KoHTtaktn npeactaBHukiB wmicii UNHAS
cnyx6bu rymaHiTapHoi aBiauii OOH B
MieaeHHomy CyaaHi (UN)

Chief Aviation Section

+393441319421 E-mail: franklyn.frimpong@wfp.org

Deputy Chief Aviation Section

+393499354209 E-mail: karishma.kaur@wfp.org

OIC, Chief Air Safety Officer

+393472426907 E-mail: marco.lopez@wfp.org

Chief Air Transport Officer (CATO)

+211928008033 E-mail: oleh.maslyukov@wfp.org

Deputy CATO +211922845785

Deputy CATO (Field Ops) +211921575 064

Airport Operations 1 +211922469638

Airport Operations 2 +211926310015

Airport Operations 3 +211922465409

AVSEC Officer +211927151914 +211912300576

Aviation Security Focal Point +211928008036

Aviation Safety Officer +211922469591

Safety/Security Assistant +211912380140

Duty Officer Air Ops +211912170130

3.3.6.2.South Sudan CAA Contacts 3.3.6.2.KoHTaktn aBiauinHoi Bnagu [liBoeHHoro

CynaHy
https://sscaa.col/index/new-atc-air-traffic-incident-report.html

3.3.6.3.Contact information of Diplomatic 3.3.6.3.KoHTakTHi BigOMOCTI AMNNOMAaTUYHUX
Representations And Consular Institutions npeacTaBHULTB i KOHCYNbCbKUX
of Ukraine for Sout Sudan yctaHoB YkKpaiHu pgnsa  [liBxeHHoro

CynaHy
Embassy of Ukraine in the Federal Democratic Republic MoconbcTBO YKpaiHn Pecnybniui Edionii oo 30HM
of Ethiopia for the zone of responsibility to which the BignoBiganbHOCTI  AKOi  Hanexutb  Pecnybnika

Republic of South Sudan belongs:

MiBaeHHnn CypaH:

Bopegna 5, Kebene 7, bnok 8, 6ya. 0825, p-H €ka, m. Agamc-Abeba, n/c 18368
+251 116 611 698; +251 116 621 288

3.3.6.4.Contacts of Aircompany representatives

Hotline: +251 903 933 040
e-mail: emb_et@mfa.gov.ua
http://ethiopia.mfa.gov.ua

3.3.6.4.KoHTakTn npeactaBHUKIB ABiakoMmnaHii

Position |

Full name

Viber/ WhatsApp e-mail

On-duty OCC (round the clock)

+380 99 446 9041 ops@constantaairline.com

Accountable Manager

Vadym Vdovenko

+380 50 269 4278 vvdovenko@constantaairline.com

Head of OCC

Valeriy Makeev

+380 50 269 4278 ops@constantaairline.com

Flight Operations
Manager

Vladyslav Tykhonenko

+380 67 505 0117 vtykhonenko@constantaairline.com

Safety Manager

Volodymyr Koltunov

vkoltunov@constantaairline.com
safety@constantaairline.com

+380 73 029 8296

Aviation Security

Anastasiia Horozhankina

+380 66 574 78 84 ahorozhankina@constantaairline.com

Manager
AC"”?\A'\;'g;r;::‘ance Maksim Ryndia +380 50 957 2696 m.ryndia@constantaairline.com
Gro“rl\‘/‘ljaggge;fﬁons Oksana Davydenko +380 99 010 7170 | odavydenko@constantaairline.com
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3.4. NOTIFICATION TO THE COMPETENT 3.4 MNOBIAOMJ/IEHHA KOMMNETEHTHUM
AUTHORITIES OPFTAHAM

The Safety Manager of the Aircompany has been BignosiganeHowo ocoboto 3a opraHisavuito
appointed as the person responsible for the organization nosigomneHHs OACY ta HBPT no Bcim nogism

of notification of the SAAU and NTIB on all occurrences. npusHayeHo KepisHuka 3 Bl AsiakomnaHii.
The Head of the OCC is responsible for notifying the KepieHnk LIOKI1 BignoBigae 3a CNOBILLEHHSI TaKuX
following institutions: IHCTUTYLiR:

— emergency and state authorities of Ukraine; —  aBapilHO-pATYBarbHUX Ta AepXKaBHUX

opraHiB YkpaiHu;

— competent and state authorities at the ES site — KOMMETEHTUMX Ta [AdepXaBHWX oOpraHiB 3a
outside Ukraine; micuem AC 3a mexamu YKpaiHu;
— representatives of UN missions at the ES site. — npeacTtaBHukiB micin OOH 3a micuem AC.
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4 EMERGENCY RESPONSE 4 LWTAB YNPAB/1IHHA

HEADQUARTERS

4.1 EMERGENCY RESPONSE HEADQUARTERS
MEMBERS

In the occurrence of an emergency by order of the
Director  General, the Emergency Response
Headquarters of the Aircompany (hereinafter HQs) is
created.

The HQs provide command and liaison functions,
coordination of personnel during emergency situations.

The HQs determine the order of action, distribute
material and human resources, coordinate the flow of
information related to the occurrence, provide the
necessary information to the airport services, external
organizations and the media.

The following employees of the Aircompany are
members of the HQs:

- Director General - The Head of HQs;

- Deputy Director General for Flight Operations —
Flight Operations Manager;

- Head of Groud Operations Department — Ground
Operations Manager;

- Head of CAM Department — CAM Manager;

- Lead Engineer of the Aircraft Maintenance
Department — Maintenance Manager;

- Head of OCC;

- Deputy Director General for Aviation Security —
Aviation Security Manager;

- Deputy Director General for Safety — Safety
Manager;

- Search and rescue service Manager — SAR
Manager.

The composition of the HQs is determined by the
decision of the Head of the HQs based on the conditions
of a particular ES. Additional persons may be included in
its composition. Also, the HQs may not be convened in
full.

ABAPINHUMMU CUTYALLIAMMU

4.1 CKNAA LUTABY YNPABJIIHHA
ABAPINHUMMU CUTYALIAMMU

Ha BMnagok BUHUKHEHHS aBapiHOT cUTyaLlii Hakasom
[eHepanbHOro aupekTopa cTBOptoeTbca  LLTab
ynpaBniHHA aBapinHMMK cuTyauismu  ABiakomnaHii
(Hapani — WTab).

Ltab 3abesnedye komaHOHi i 3B'A3kOBi YHKU,

KoopauHauito  Ailn  nepcoHany npu  aBapinHuMx
cuTyauiax.

LWta® Bu3Hayae nopsagoK  4iM,  posnoginse
MaTepianbHi Ta NIOACbKI pecypcu, KOOPAUHYE MOTIK
iHbopmauii, Wwo cTocyeTbCs nogii, 3abesneuvye
HeobxigHOW  iHhopmauieto  cnyxbu aeponopTy,

30BHILLHI opraHisadii Ta 3acobu macoBoi iHpopmalii.

UneHamn LWtaby € HacTynHi  cniBpOOITHWKM
AsiakomMnaHii:

- [eHepanbHui ampekTop - KepiBHuk LLTaby;

- 3acTynHuK reHepasnbHOro AupekTopa 3
NbOTHOI ekcnnyatauii — KepiBHUK 3 NbOTHOI
eknnyarauii;

- HavanbHuk CNy>xom Ha3eMHoro
obcnyroByBaHHS — KepiBHUK 3 Ha3eMHOro
06cnyroByBaHHs;

- HavanbHuk Biaginy 3 ynpasniHHS
NIATPUMAHHA  NbOTHOI  NpugaTHoCTi  —
KepisHuk 3 YIIIMT;

- [onoBHWiA iHXeHep BIgdinly TexHiYHOro
oOCnyroByBaHHs1  MOBITPSAHUX  CydeH —

KepiBHuk 3 TO;
- HavanbHuk LJOKIT;

- 3acTynHuKk reHepanbHOro Aupektopa 3
aBiauiiHoi 6e3nekn — KepiBHuk 3 AB;

- B3acTynHuK reHepanbHOro AupekTopa 3
6e3nekun NonboTiIB;

- HayvanbHuk cnyx6u noLykoBo-psaTyBanbHOro
3abe3neYyeHHs nonboTiB — HavyanbHuk MP3IM1.

Cknapg WTaby BusHavaeTbca piweHHAM KepiBHuka
LWTaby Buxoasun i3 ymoB koHkpeTHoi AC. [o noro
ckrnagy MOXyTb OyTM BKIHOYEHi [ofaTKoBi ocobwu.
Takox LWTab moxe OyTn CKMMKAaHO He B MOBHOMY
cknagi.
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4.2 NEPENIK KOHTAKTIB YJIEHIB LUTABY

Mocapa Im’s TenedoH
E-mail
Position Name Phone number
Yeprosui LIOKT1 o
] +380 99 446 9041 ops@constantaairline.com
OCCr Duty Officer

HavanbHuk LeHTpy onepauinHoro
KOHTpOno (MOnbOTiB)

Head of Operations Control Center

Banepin Makees

Valeriy Makeev

+380 50 269 4278

vmakeev@constantaairline.com

"eHepanbHUn anpekTop

Director General

Bagum BooseHko

Vadym Vdovenko

+380 50 911 0239

vvdovenko@constantaairline.com

MepLumit 3aCTyNHKK reHepanbHoro
anpekTopa

First Deputy Director General

Bonogump Xinbkesu4

Volodymyr Khilkevych

+380 97 207 0200

vkhilkevych@constantaairline.com

3acTynHWK reHepanbHoro
oupekTopa 3 NbOTHOT ekcnnyaTauii

Deputy Director General for Flight
Operations

BriagmncnaB TUXOHEHK(

Vladyslav Tykhonenkg

+380 67 505 0117

vtykhonenko@constantaairline.com

3acTynHuk 'eHepanbHOro
avpekTopa 3 6esnekun nonboTiB

Deputy Director General for Safety

Bonogumup KontyHoB|

Volodymyr Koltunov

+380 73 029 8296

safety@constantaairline.com

B.o."onoBHoro iHxxeHepa Bigginy
TexHi4Horo obcnyrosyBaHHs NC

Acting Lead Engineer of the Aircraft
Maintenance Department

Makcum PuHas

Maksim Ryndia

+380 50 957 2696

m.ryndia@constantaairline.com

HavanbHuk Bigainy 3 ynpasniHHA
NiATPMMaHHAM NbOTHOT NPMAATHOCTI

Head of CAM Department

Onbra Konecosa

Olga Kolesova

+380 99 760 7923

okolesova@constantaairline.com

3acTynHWK reHepanbHoro
AnpekTopa 3 aBiauinHoi 6e3nekn

Deputy Director General for Aviation
Security

AHacTacis
[opokaHKuHa

Anastasiia
Horozhankina

+380 66 574 78 84

ahorozhankina@constantaairline.conj

HauanbHuk cny6u HaseMHoro
0b6cryroByBaHHS

Head of Ground Operations
Department

OkcaHa [JaBngeHko

Oksana Davydenko

+38099 010 7170

odavydenko@constantaairline.com

HauvanbHuK cnyx6m noLyKoBo-
pATYBanbHOro 3abe3neyveHHs
nonbLoTIB

Head of Search and Rescue Service

€rop YcaueHko

legor Usachenko

+380 95 191 6462

iusachenko@constantaairline.com
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4.3.HQS ACTIVITY GENERAL PROVISIONS

In the event of an ES at the Aircompany, depending on
the specific situation and upon the decision of the
Director General, a meeting of the HQs members is
announced. HQs members arrive at the Aircompany
Command Center to work in an ES.

The SAR Manager shall notify the members of the Staff.

Aircompany Command Center (hereinafter referred to as
the Center) is an office space with the necessary
furniture and equipment to use as a management point.
The Center could be located in one of the Aircompany’s
offices:

— str. Blakutna, 4, Zaporizhzhia, Ukraine;

— Trencianske Biskupice, 3007, Trencyn Slovakia.

The conference hall in the Aircompany’s offices
mentioned above can be used as a location for the HQs.

The Center is intended for:

- the work of the HQs members;

- the work of members of the commission for
investigation of aviation incident (is applicable);

- to operate the information center of the

Aircompany;
- meetings with media representatives.

In some cases, by the decision of the Head of HQs, the
work of the members of the HQs, as well as the
investigation commission (meeting) and the HQs
information center, may be conducted online using the
technical means of communication in place.

Such a means may be a Microsoft Teams video
conference or, alternatively, a ZOOM video conference.

Communication between the members of the HQs and
the Commission of investigation (if applicable) is allowed
by cellular communication only in the absence of an
Internet connection, as well as by satellite in the absence
of other types of communication.

If necessary, additional telephones, faxes, and places for
media representatives can be quickly placed in the
Center's premises.

Prior to the beginning of the HQs work, all services
involved in emergencies are managed by the Head of the
OCC. The HQs will be activated in the shortest possible

4.3 3ArANbHI
LUTABY

NONOXKEHHA AIANIbHOCTI

Y Bunagky BuHUKHeHHs AC B ABiakomnaHii, B
3anexHOCTi BiJ KOHKPETHOI CuTyaLii Ta 3a pilleHHAM
eHepanbHOro gupekTopa, oronowyeTbca  36ip
unenn LWTaby. Ons pobotn B ymoBax AC uneHu
Ltaby npubyBatoTb B KomMaHgHMI  UEHTp
ABiakoMnaHii.

OnosiweHHa uyneHiB LWTaby BuKkoHye HavanbHuk
MP3rt.

KomaHgHun ueHTp ABiakomnatii (Hagani LieHTp) - ue
cnyx0oBe npuMilleHHs, ob6nagHaHe Mebnsamu,
OiCHOKO  TexHikow, 3acobamm  3B’A3KY  ANis
BUKOPUCTAHHA B SIKOCTI MYHKTY YynpasniHHA. LleHTp
mMoxe OyTM posmiweHun B ogHomy 3 odiciB
AsiakomMnaHii:

— Byn. bnakntHa, 4, M. 3anopixxs, YkpaiHa;

— TpenyaHceke bickyniue, 3007, m.TpeH4umH,

CnoBayvuunHa.
Micuem ans PO3MiLLeHHS Ltaby MOXe
BUKOPUCTOBYBATUCH  KOH(pepeHu-3an B odoiCi

AsiakomMnaHii 3a BKazaHMMK BULLE afgpecamu.
LleHTp npusHadeHun ans:
- pob6otu uneHis LLTaby;

- Ans poboTn YneHiB KoMicii 3 po3cnigyBaHHS
aBiauiiHOI noaji (SKWo 3aCTOCOBHO);

- ana  pobotu
ABiakoMnaHii;

iHbopmaLiiHOro  LeHTpy

- 3ycTpivi 3 npeacrtaBHukamu 3MI.

B okpemux Bunagkax 3a piweHHsM KepiBHuka LLUTaby
pobota uneHiB wWTaby, a TaKoOX KOMicCii 3
poscnigyBaHHA  (3acigaHHs) Ta  iHOpMauiHOro
ueHtpy LWTaby moxe npoBOAMTUCH OHMAWH 3a
O0MOMOroK TEXHIYHUX 3acobiB 3B'A3KyY, SKi Gil0Tb.

Takum 3acobom Moxe OyTM Bigeo KoHdepeHuis
Microsoft Teams, abo, sk anbTepHaTUBHUI BapiaHT,
Bigeo koHdepeHuis ZOOM.

HonyckaeTbcs cninkyBaHHs Mix yneHamu LTaby Ta
KOMICii 3 pocC3nigyBaHHs (SKWO 3aCTOCOBHO) i3
3aCTOCYBaHHSIM  CTiNIbHUKOBOrO 3B’A3KYy TifbKW Y
BUNaAKy BiACYTHOCTI iHTEpHET 3'eQHaHHA., a TakoAd
CYNYyTHWKOBOrO 3B’A13Ky 3a YMOBW BiACYTHOCTI iHLUMX
BUAIB KOMYHiKaLlii.

Mpn HeobxigHOCTi B npuMiweHHi LleHTpy MoxyTb
OyTn onepaTvMBHO pO3MilLleHi AoAaTKoBi TenedoHw,
dakc, micua anga posmilleHHst npeactaBHukis 3MI.

Jo nouvaTtky poboTtm LUTaby ycima cnyxbamu, ski
3afigHi Npy BUHUKHEHHI aBapiHWX cuTyauiin, kepye
HauanbHuk LLOKI. WTab aktmBidyeTbesa anst pobotu
B HaMKOPOTLUUIA TEPMIH.
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time.

HQs may use the Aircompany's service cars (if available)
or use a taxi service to arrive at the Center on time (taxi
costs will be offset by the Aircompany).

Each member of the HQs must have mobile phones and
a laptop. If necessary, the temporary use of office
equipment and means of communication by Aircompany
employees working in the premises adjacent to the
Center is allowed.

The duties of each HQs member may be forgotten over
time or due to the consequences of an accident, so it is
considered the best practice to use control copies of the
Plan. Copies can be in several places, at the workplace
in the office, in the premises of the Aircompany
command Center of the Aircompany.

4.4.COOPERATION OF THE
AIRCOMPANY'S PERSONNEL WITH THE
HQS MEMBERS

Employees of the Aircompany, who will be called to
eliminate the consequences of the ES, must arrive at the
places designated by the Head of HQs as soon as
possible.

Upon arrival at the designated place, employees report
to the Head of HQs and to their direct manager about
their arrival, and begin to follow instructions.

Where possible, the normal operations of the
Aircompany should be maintained. To do this,
employees whose activities are independent of the
situation should continue to perform their normal duties.
However, staff must notify their family and friends to
reassure them and proccurrence additional external
communication. If the presence of an employee is not
required at the scene of the emergency, or at the place
of work of the HQs, he should not be in these places so
as not to interfere with the work of the emergency
services and the investigation team.

Unenn wraby, ana ByacHoro npubytts B LleHTp,
MOXYTb BMKOPWUCTOBYBaTM CnykOoBi aBTOMOOINI
ABiakoMnaHii (SKWo B HasiBHOCTI) abo ckopucTaTucs
nocnyramm Takci (BUTpatu Ha Takci OyayTb
KOMMeHCOBaHi ABiakoMMnaHieto).

Mpu cobi koxeH uneH WTaby noBnHeH maTt MOBInbHI
TenedoHn Ta  HoyTtbyk. [lpm  HeobxigHOCTI
OOMyCKaeTbCA TUMYacOBE BUKOPUCTAHHSA OPITEXHIKM
Ta 3acobiB 3B'sA3Ky npauiBHUKIB ABiakoMnaHii, L0
npauoTb B CYCIOHIX NpUMILLEHHSX 3 LieHTpoMm.

O6oB'A3kM KoxHOro cniBpobiTHMka LUTaby MoxyTb
Oytm 3abyti 3 nnMHOM Yacy abo B 3B'A3ky 3
Hacnigkamun aBapii, TOMy HaNKpaLlol MNPaKTMUKO
NPUAHATO BBa)XaTW BUKOPUCTAHHS  KOHTPOSbHUX
konin Mnany. Konii MOXyTb ByTn B AEKiNbKOX MiCLSsIX,

Ha poboumx Micusx B OQiCi, B MPUMILLEHHI
KomaHgHoro ueHTpy ABiakoMnaHii.
4.4 CniBNPAUA NEPCOHANY

ABIAKOMMAHII 3 Y1EHAMM LUTABY

MpauiBHMKkK ABiakoMnaHii, ki 6yayTe BUKNUKaHI ANs
niksigauii  Hacnigkis  AC, nOBWHHI npubytM B
Bu3HayeHi KepiBHUKkOM wTaby mMicus B HANKOPOTLLNIA
TEPMIH.

Mpun npubyTTi Ha BU3HA4YeHe Micue, MNpauiBHUKM
AOMoBiAaTb NPO CBOE NpubyTTs KepiBHMKY LwTaby
Ta cBoemy 6Oe3snocepegHbOMY KepiBHMKOBI, Ta
NMOYMHAKOTb BUKOHYBATUN BKa3iBKN.

Je ue MOXJTMBO, HopMarsbHa OiANbHICTb
ABiakoMnaHii noBuHHa OyTn 36epexeHa. [ns uboro,
cniBpobGiTHMKaM, 4Ms OiSNbHICTL He 3anexuTb Big
cuTyauii, cnig npoaoBXyBaTW BUKOHYBaTWM  CBOI
3BUYalHi 060B’sA3kn. OpHak, nepcoHan MOBUHEH,
CMOBICTUTM CBOI CiM'I0 i Apya3iB, OO 3acnokoiTh ix
Ta 3anobirTM Jo4aTKOBUM 30BHILLHIM KOMYHiKaLisIM.
AKWO NpUCyTHICTb NpauiBHMKa He NOTPibHa Ha micui
aBapifiHoi cuTyauii, abo Ha micui pobotn LWTaby BiH
HE MOBMHEH 3HaxXoAUTUCHA B LMUX Micusx, Wob He
nepeLukogKaTm poborTi aBapinHO-pATYBanNbHUX
cnyx6 Ta rpynu 3 poscnigyBaHHA nogii.
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5 EMERGENCY PLAN

5.1 EMERGENCY WITH AIRCOMPANY AIRCRAFT

The actions of the HQs members and employees of the
Aircompany.

Director General

1. Decides on the meeting of HQs after receiving
information about an ES;

2. Makes decisions on continuation, reduction or
temporary termination of production activities;

3. Informs local authorities about the occurrence and
the measures taken;

4. Gives the order to the First Deputy Director General
of the Aircompany to create the Aircompany
Information Center (see Appendix 12);

5. Coordinates and initiates the transfer of ES
information to the public and the media;

6. Monitors and coordinates the actions of Aircompany
officials and services during the organization of
works to eliminate the ES consequences;

7. Gives an order to work in the Airport Headquarters
for AO consequences elimination;

8. Gives an order to allocate representatives of the
Aircompany to work with the Head of the ERW.

9. Gives an order to the Maintenance manager for the
allocation of an engineer to work in ERT;

10. Appoints the Coordinator of the source information
(see Appendix 13);

11. Coordinates the HQs activities;

12. In case of AO with human casualties: gives an order
to allocate representatives of the Aircompany to
participate in the process of working with not injured
passangers and to participate in the group of
accompanying to relatives of passengers who were
involved in the AO, these representatives should
report to the Ground Operations Manager for the
period of the HQs operation.

Head of the OCC (On-Duty OCC)

5 MJIAH 3AXOAIB HA BUMNAOOK
ABAPIMHOI CUTYALLIT

5.1 ABAPIMHA CUTYALYA 3 nc
ABIAKOMMNAHII

Lii unenie LUTady Ta cniBpoOiTHMKIB ABiakomnaHii.

leHepanbHul Qupekmop

1. Tlpuiimae piweHHa npo 36ip uneHis LLTaby nicns
OoTpuMaHH4 iHdopmalii npo AC;

2. [punmae pilLEeHHS npo NPOOOBXEHHS,
CKOpPOYEHHS abo TUM4YacoBe  MPUMUHEHHS
BMPOOHMYOI AisiNbHOCTI;

3. IHdopmye micueBi opraHn Bragu npo nogito Ta
BXWUTI 3axoan, Mpu HaOXOXEHHi BiAMOBIgHMX

3anuTiB;

4. Bippae Haka3 Mepwomy 3aCTyMHUKY
reHepanbHOro Aaupektopa ABiakoMnaHii  Ha
CTBOPEHHS IHdopmauinHoro LeHTpy

Asiakomnanii (guB. JogaTtok 12);

5. TMorogxye Ta iHiuitoe nepegayy iHdopmauil npo
AC ans rpomaacbekocTi i 3M;

6. KoHTpontoe i koopgiHye Aii nocagosBux ocib Ta
cnyx6 AsiakomnaHii npu opranisauii pobiT 3
nikeigauii Hacnigkis AC;

7. Bigppae Haka3 Ha npusHa4yeHHs npencrtaBHMKa
ABiakomnaHii gna pobotu B wWTabi aeponopTty 3
nikeBigauii Hacnigkis All;

8. Bigpoae Hakas Ha npu3HayYeHHs npeacTaBHMKA
AsiakomnaHii gnsa poboTu 3 kepisBHUkom APP.

9. Bippae Haka3 KepiBHuky 3 TO Ha BuaineHHA
iHxxeHepa ans pobotn B APK;

10. lMNMpusHayae KoopanHaTopa BUXigHOI iHGopMaLlii
(ouB. Oopatok 13);

11. KoopauHye gisinbHicTe LLTaby;

12. Y Bunagky All 3 niogcbkumu xxepTBamu: Bigaae
Haka3s npo BUOINEHHS npeacTaBHUKIB
ABiakoMnaHii gns y4acti B npoueci pobotu 3
nacaxumpamu, WO He nocTpaxnanu B Hacnigok
AC, Ta gns yyacti B rpyni gonomorn poamyam
nacaxupie, wo notpanunu B All 3 [C, wui
npauiBHUKN NMOBUHHI nignopsakoByBaTUCh
KepiBHUKY 3 Ha3emHoOro oOcCnyroByBaHHSA Ha
nepiog pobotu LLUTaby.

KepieHuk (4yepaoeuti) HOKI1
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Upon receipt of information about the ES, records
the time of receipt of the information, the name of
the person who transmits it, his contact addresses
and receives detailedinformation about the AO
according to Appendix 2.

Determines (if possible) which classification
corresponds to the emergency situation regarding
which information was received (Accident (Fatal
Accident, Crash) Serious Incident).

In the event of an AO transmits to the service agent
information on incident/accident actions (see
Appendix 3) and ensures receiving the data
specified in this appendix.

If the occurrence falls within the definition of serious
incident, informs Safety Manager and after agreeing
with him/her inform Aircompany management about
it.

Immediately provides addressees with para 3.3
information coming from the location of the ES.

In the case of an AS at the Operating Base, involves
the Site Manager at the Operating Base in the
exchange of information. Responsible for the
compliance of the Site Manager with the notification
scheme at the Operating Base in accordance with
para 3.3.

In coordination with the Coordinator of the initial
information provides an information to the relevant
authorities at the local State Emeregency Service,
National Police, State Security Service of Ukraine -
immediately, but no later than 3 hours after AO.

Collection of information about the crew of the
aircraft in the AO, including, as a minimum,
concerning:

e date and time (local time or UTC) of the
occurrence;

e the last point of departure and destination of the
aircraft;

e geographical position of the AC (latitude and
longitude);

e the number of crew members and passengers
on board of the AC, including the number of
casualties and injuries, as well as the number
victims and injured persons caused by this
occurrence to thirdparties not on board;

e  description of the ES and the degree of aircraft
damage;

e physical and geographical characteristics of the
area of the occurrence, as well as information
about difficulties with access to it or special
requirements regarding arrival at the scene;

Mpu HapgxomxeHHi iHdopmaLil npo All 3anucye
yac OTpUMaHHS iHdopMaLii npi3BuLLe TOro, XTo
1l Nnepepae, MOro KOHTAKTHI agpecu Ta oTpuMye
HamgeTanbHiwi Bigomocti npo All  3rigHo
Hopatky 2.

BusHavae (3a MOXnMBOCTI) ki knacudikauii
BiANoBigae aBapilHa cuTyauis BiAHOCHO SKOT
Hagiwna  iHopmauis  (aBiauiiHa  nopgis
(kaTacTpoda, aBapisi), CEpNO3HUIN IHUMAEHT).

Y  Bunagky  All nepegae  areHty 3
obcnyroByBaHHA iHdoOpMaLito Woao Ain y pasi
iHuMgeHTy/ aBapii  (auB. [Homatok 3) Ta
3abe3neyvye OTPMMaHHSA OaHuX, BU3HAYEHMX B
LUbOMY AOAaTKY.

Akuwo nomigd nignagae  niA BU3HAYEHHSs
CEepPNO3HUN  iHUMOEHT, noBigOMNSAEe nNpo ue
KepiBHuka 3 Bl Ta nicna norogXeHHs 3 HUM
NoBIAOMMWTU KePiBHWI cknag ABiakoMnaHii.

HeranHo Hapgae agpecatam BignosigHO po3ainy
3.3 iHdopmalito, Wwo HagxoauTb 3 Micusi AC.

Y Bunagky AC Ha onepaTuBHin 6asi 3anydae
MeHeaKepa 3 aaMiHICTpaTMBHOI AiANbHOCTI Ha
onepatmBHin 6asi gnsa oOMiHy iHdopMmalieto.
BignoBigae 3a OoTpUMaHHSA MeEHeoKepoMm 3
aaMiHICTpaTMBHOI AisifTbHOCTI CXeMU CNOBILLEHHS
Ha onepaTuBHiIn 6asi 3rigHo po3ainy 3.3.

3a norogxeHHAM i3 KoopamHaTopoMm BUXIOHOI
iHpopmauii Hapae iHopmadilo BigNOBIgHUM
opraHam Ha wMicuax: AOCHC, MBC, CBbY -
HeramHo, ane He nisHiwe 3-x roguH nicns All.

36vpae BiAOMOCTi MpPO NIArOTOBKY ekinaxy Ta
nonit MNC, wo notpanus B All, B TOMY uncni, sK
MiHIMYM, LLLO CTOCYETbCS:

e partwnivacy (micueBun yac abo UTC) nogair;

®  OCTaHHIN NYHKT BiANpPaBNEeHHA Ta MNyHKT
npusHaveHHs MNC;

e nonoxeHHs MNC wono reorpadiyHOro NyHKTY
(wwpoTa i gosroTa);

®  KiNbKiCTb UMEHIB eKinaxy Ta nacaxupis Ha
6opty MNC, y TOMy 4ncni KinbKicTb 3arnbnux i
TPaBMOBaHMX, a TaKOX KiNbKiCTb 3arnbnux i
TPaBMOBaHUX 4epe3 UK MOAIl0 CTOPOHHIX
ocib, ski He nepebysanu Ha GopTy INC;

e onuc Al Ta cTyniHb nowkogkeHHs MNC

®  (pisnvko-reorpadidyHi XxapakTepuCTUKN panioHy
nogii, a Takox iHcpopmaLito Npo TpygHoLLi 3
OOCTYyNnoM A0 Hboro abo ocobnuei BUMOry,
LLIO CTOCYHOTbCS NpMOYTTA Ha MicLe noai;
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e the presence and description of dangerous
goods on board of the AC;

e  submitted and confirmed flight plan;

e briefing provided to the
NOTAMSs);

crew (including

e Information that should be preserved on the
ground during the flight according to the para
2.3.4 of Aircompany OM Part A;

e other materials related to the flight and the
emergency situation, which should help in
gathering information and investigating the AO.

Note: The information above may be largely derived
from the ATC's notification of the AO.

Ground Operations Manager

Makes lists of all documents related to passengers
and cargo that are available, including:

e  Passenger manifest

e Cargo manifest.

Ensures the collection of complete information about
passengers, crew, cargo (SAR.FORM-01,
Appendices 8). Transmits this information to the
HQs and Airport Headquarters (if required). Updates
the information at intervals of one hour until the
information is complete.

Notification of insurance companies about AO with
the Aircompany’s aircraft. Processes insurance
companies' requests for claims.

In case of AO with human casualties:coordinate the
activities of persons appointed by the Director
General to participate in the process of working with
passengers who were not injured as a result of the
AO (see Appendix 5).

If necessary, request permission from the Director
General to allocate additional human resources of
the Flight Department, OCC or the Aircompany's
Maintenance Organization to work with passengers
who did not suffer as a result of an accident and to
participate in the group to assist relatives of
passengers involved in an accident with an aircraft.

In the occurrence of an emergency during the
transportation of dangerous goods, the company's
employees must be guided by:

— «ICAO DOC 9481-AN/928 WHcTpykums o
nopsiake OEVCTBMIA B aBapUNHOM OOCTaHOBKE B

®  HasBHOCTI i onucy Hebe3neyHux BaHTaxiB

Ha 6opTy lNC;
® [ogaHoro Ta  NigTBEPOXKEHOro
nonboTy;

nnaHy

e MaTepianiB HagaHoOro ekinaxy OpudiHry
(BkntouHo 3 NOTAM);

o IHpopmauis, Wo Mae 3anuwaTtucb Ha 3emni
nig 4Yac BMKOHaHHS NOMbOTY 3rigHo p.2.3.4
YactmHn A KE ABiakomnaHii;

®  HWKMX MmartepianiB, SKi MalTb BigHOLUEHHSA
no nonbOTy Ta aeapiiHOI cutyauii, ki
MalTb JonomorTi B 360pi iHdopmauii Ta
poscnigysaHHi All.

Mpumitka: IHdopmauis, Wo HaBegeHa BuULWEe, MOXe
OyTn 3gebinbworo HaBegeHa B nosigomneHHi OlMP
wopao All.

KepieHuk 3 Ha3eMHO20 06csly208y8aHHS

1 Cknagae cnMckM  BCIX  AOKYMEHTIB,  LLO
CTOCYHOTbCA MacaxupiB Ta BaHTaxy, AKi
OOCTYMHi, 30Kpema :

e [lacaxunpcbkuin maHicdecT

e  BaHTaxHWi mMaHidecT.

2 3abesneuyye 36ip noBHOI iHopMmauii npo
nacaxwupis, CKnag ekinaxy, BaHTaxiB i nowTw,
wo 3Haxogunucsa Ha 6opty MNMC (SAR.FORM-01,

Hopatok 8). lepepae paHy iHdopmauiio B
LWtabwu Ta wrab aeponopTty (sKwo
BMMaraeTbes). YTOuHI0E iHpopmauito 3
nepioguMyHiCTIO OAMH pa3 Ha T[OAMHY Ao

3’icyBaHHS NOBHOT iHhopmaUi.

3 Cnosiwye cTtpaxosi komnaHii npo All 3 TIC
AsiakomnaHii. O6pobnoe 3anuTn CTpaxoBuXx
KomnaHin wono All.

4 Y Bunagky All 3 nOACBKUMU XepTBamu:
KOOpPOWHYE  OisinbHICTE  OCiB,  Mpu3HayeHux
Haka3oM [eHepanbHOro gupekTopa Anst yyacTi B
npoueci poboTM 3 nacaxupamu, WO He
noctpaxganu B Hacnigok All (ams. JogaTok 5).

5 B pasi HeobxigHoCTI 3anpoluye y 'eHepanbHOro
OupekTopa [03Bif1 Ha BUAINEHHS [O04aTKOBUX
noacebknx pecypcis JlboTHoi cnyx6wu, LLOKI a6o
Opranisauii no TO AiakoMmnaHii ana poboTtu 3
nacaxumpamu, WO He nocTpaxnanu B Hacnigok
All, Ta gna y4yacti B rpyni gonomorn poanyam
nacaxupis, wo notpanunu B All 3 INC.

6 Y Bunagky aBapiniHOi cuTyauil Npu nepeBeseHHi
Hebe3neyHNX BaHTaxiB KepieTbCA BUMOraMu:

— «ICAO DOC 9481-AN/928 WHcTpykuma o
nopsake nencTeunm B aBapuirHom
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crnyvyae WHUMOEHTOB, CBSI3@aHMX C OMACHUMMU
rpy3aMu Ha BO34YyLUHUX Cydaxy;

— |ATA Dengerons goods regulations n.9.5.1.2-
9.6.5,;

— OM, Part A, Chapter 9 “Transportation of
dangerous goods and arms”;

— GO.OM-01 Ground Operations Manual of the
Aircompany, Chapter 6 "Dengerous goods*.

Aviation Security Manager
Interacts with the airport AvSec Service.

Organizes activities to restrict access to the place of
occurrence of individuals and vehicles without the
appropriate permission.

Organizes measures to restrict access to the offices
of the Aircompany.

Organizes Identification of persons and checking of
stuff when entering/leaving the Aircompany offices.

Organizes measures to restrict access to offices
where investigators are housed.

Accompanying and controlling the entire media
presence.

Ensures the implementation of measures to protect
the personal property of passengers, crew, cargo,
and mail.

Provides measures for preservation on-board
documentation, on-board flight data recorders.

Provides measures for the preservation and
inviolability of fragments of the destroyed aircraft for
the work of the Investigation Commission

Flight Operations Manager

Organizes the collection of any information
regarding the flight and the nature of the aircraft.

Organizes the collection of information about the
crew of the aircraft that has been involved in an
accident, including, at a minimum:

e Crew training materials;

e Flight hours;

e Flight case and crew assignment order;

o Medical information.

At the request of the Ground Operations Manager
for the identification of personnel among the

. 3abesneuye
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obcTaHOBKE B CNnyvYae  MHUWAOEHTOB,
CBSI3aHMX C  OMNacHMMKM  rpy3amm  Ha
BO34YLUHWX Cyaaxy;

— |IATA Dengerons goods regulations
n.9.5.1.2-9.6.5;

— KE, YactuHa A, posgin 9 “[lepeBe3seHHs
Hebe3neyHnx BaHTaxiB Ta 36poi”;

— GO.OM-01 KepiBHMLUTBO 3 Ha3eMHOro
obcnyroByBaHHA  ABiakonaHix, po3agin 6
"HebeaneyHi BaHTaxi".

KepieHuk 3 aeiauiliHoi 6e3neku

. Baaemogie 3 CAB aeponoprty.

. OpraHizoBye 3axoau 3 0BGMeXeHHs JOoCTyny Ao

Micusa nogii isnyHux ocidé Ta TpaHCNOPTHMX
3acobiB 6e3 BianoBigHOro 4O3BOsy.

. OpraHisoBye 3axoam 3 OBMexXeHHs JocTyny Oo

ogicie ABiakoMnaHii.

. OpranisoBye igeHTMdikauito ocib Ta nepeBipKy

peuen npu Bxodi/Buxoai 3 odicie ABiakoMnaHii.

. OpraHisoBye 3axoam 3 OBMexXeHHs JOoCTyny Oo

ogiciB e po3milLarTbesa cnigdi.

. OpraHi3oBye CyNpOBOMKEHHA |  KOHTPOJSib

npoTAroM yCbOro yacy
npeacTaBHukiB 3MI.

nepebyBaHHs

BUKOHAHHS 3axopis woao
30epexeHHss 0CcobMCTOro ManHa mnacaxupis,
ekinaxy, BaHTaxy, NnoLTu.

. 3abesneuye 3axogu  WoAo  36GepekeHHs

GopToBOI  gOKyMeHTauii, ©OopToBux 3acobis
peecTpaLii TONbOTHUX OAHUX.

. 3abesneuye 3axoaM WOAO 3GepexeHHs i

HeJOTOpPKaHHOCTI pparMeHTiB 3pyrHoBaHoro NC
Anst poboTun KoMicii 3 po3cnigyBaHHs.

KepisHuk 3 nbomHoi ekcnstyamauyii

OpraHizoBye 36ip Oyab-sikoi iHcpopmauii wogo
nonboTy i xapaktepy All.

OpranisoBye 36ip Bigomocten npo ekinax [NC,
Lo noTtpanve B All, B TOMY 4uCHIi, IK MiHIMyM:

e Martepianu nigroToBKKU ekinaxy;

e [laHi Woao HanboT;

e JlbTHa cnpaBa Ta Haka3 Npo NPU3HAYEHHSsI
ekinaxy;

e MeauyHi noBigku.

Mpn 3BepHeHHi KepiBHMKA 3  HA3E€MHOro
06CnyroByBaHHsl 3 NMPOXaHHSIM MPO BU3HAYEHHSI
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representatives of the  Flight  Operations
Department, if possible, outsources additional
human resources (of those not involved in the
work).

Maintenance Manager

Provides for the preparation of documents
concerning the maintenance of the aircraft that has
been involved in the AO, along all records of aircraft
maintenance and its systems including:

e (Glider;
e AC systems;

e Power plants and auxiliary power plant.

Ensures information on maintenance personnel,
including licenses, aircraft type training and work
experience.

Ensures the integrity and preservation of technical
documentation and on-board flight data recorders.

Defines an engineer to work with ERT.

Appoints a group and manager of evacuation
operations of the Aircompany;

In the case of an AC at a line maintenance station,
involve the senior line maintenance station engineer
in the works and information exchange.

Organizes the removal of the emergency aircraft
from the flight zone of the aerodrome involving
airodrome units and other necessary organizations
(see Appendix 11).

At the request of the director of the Ground
Operations Manager with the request for the
provision of personnel sends off the personnel (of
those not involved in the work).

Notifies the aircraft designer about the AO, if
necessary arranges a meeting and support of the
aircraft designer representative to the AO place.

CAM manager

Provides for the preparation of documents
concerning the continuing airworthiness of the
aircraft that has been involved in the AO, along all
records of aircraft maintenance and its systems
including:

e Glider;

e Aircraft systems;

nepcoHany 3 u4ucrna npeacTaBHUKIB MbOTHOT
cnyxou, Npu MOXNMBOCTI, BUAPSAXKYE AOAATKOBI
NOACBKM pecypeu (3 ynucna Tux, XTo He 3adisdHui
y pobortax).

KepieHuk 3 TO

3abesnedye  niarotoBky  AOKYMEHTIB,  LLO
crocytotbea TO TC, wo notpanuno B All,
pasoM 3 ycima 3anucamu obcnyroyBaHHS [1C i
MNOro CMCTEeM BKITHOYaIOYK:

e [lnaHep;
e Cuctemn IC;

e Cunosi ycTaHOBKM Ta [JOMOMIKHY CUIOBY
YCTaHOBKY.

3abesneuye 30ip iHopmaLii LLoao nepcoHany 3
TEXHIYHOro 0o6CrnyroByBaHHs, BKITHOYAOYM
niueHsii, nigrotoeky Ha Tun C Ta pocsig
poboTn.

3abesnevye HeOoOTOpKaHHICTL Ta 36epexXeHHs
TEXHIYHOI AOKymeHTauii Ta 6optoBux 3acobis
peecTpauii NONbOTHUX AaHMX.

BusHavae iHxxeHepa gnst po6oTtn 3 APK.

MpusHavae rpyny Ta KepiBHMKA eBaKyauiiHUX
pob6iT ABiakomMnaHii.

Y Bunagky AC Ha niHirHin cTanuii 3 TO 3anyyae
Ao pobit Ta obMmiHy iHopmauieo cTapLioro
niHinHoiT cTtaHuii TO.

OpraHizoBye BuganeHHsa asapinHoro [1C 3
NbOTHOT 30HM aepogpoMy i3  3anyyeHHsM
nigpo3ginis aepoApoMy Ta iHLWMX HeooXigHUX
opraHisauii (gus. JogaTtok 11).

Mpu 3BepHeHHi KepiBHMKa 3  Ha3eMHOro
06CnyroByBaHHSA 3 MPOXaHHAM NPO HadaHHs
nepcoHany Bigpsgkae nepcoHan (3 uicna Tux,
XTO He 3ajisHui y poboTtax).

Mosigomnsie po3pobHuka [C npo All, 3a
HeoOXiOHOCTI opraHi3oBye 3ycTpi4 Ta Cynposig
npeacTaBHuKa po3pobHuka MNMC go micus All.

KepieHuk 3 YT

3abesnedye  niarotoBKy  AOKYMEHTIB,  LLO
CToCylTbCA nNbOTHOT npuaatHocti [C, wo
notpanuno B All, pasom 3 yciMa 3anucamu
o6cnyrosyBaHHs INC i iOro cuctem, BKIOYauu:

e [lInaHep;

e Cucremun IC;
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e Power plants and auxiliary power plant.

2 Ensures inviolability and preservation of technical
documentation of the aircraft.

Safety Manager
1. Notifis the SAAU and NTIB about AO.

2. Collects data within the flight safety management
system (SMS) and the company's safety database
about previous occurrences and carries out risk
assessment, develops corrective actions to reduce
risk and manages (control) risks associated with the
occurrence.

3. Takes measures to establish the investigation
commission, informs the Aircompany departments
about the start of the investigation commission,
about the procedure and progress of the
investigation.

4. On the basis of the available information, forms
operational recommendations in the field of safety.

SAR Manager

1. Performs tasks assigned by the Head of the HQs.

2. Maintains records in of the Emergency Response
Log SAR.LOG-01: all events, decisions and actions
of the HQs after activation of the Plan should be
recorded in a Log to ensure that a complete record
of measures taken in connection with the
emergency is preserved.

3. Performs actions on the application of procedures
during the implementation of emergency and rescue
operations and work on the consequences of ES.

Administrative Assistant of the Director general

1. Responsible for the work of the Information Center
of the Aircompany (see Appendix 12), depending on
the circumstances, involves the required number of
employees of the Aircompany.

2. Uses the information obtained only from the
Coordinator of the source information.

The Head of the Contracts Department is responsible
for notifying lessors about AO and concluding contracts
with third-party organizations regarding the provision of
special equipment and equipment for AO in Ukraine and
abroad.

e CwunoBsi yCTaHOBKM Ta [JOMOMDKHY CWSIOBY
YyCTaHOBKY.

2. 3abesnedye HeOOTOPKAHHICTL Ta 36epexeHHs
TexHi4HOoI fokymeHTau,ii MNC.

KepieHuk 3 6e3neku nosbomie
1. IHdopmye OACY ta HBEPT npo Arl.

2. 3pincHioe 36ip aaHux B pamkax CYBIT Ha ocHoBi
6asn pgaHux 3 BIT AiakomnaHii Npo nonepeaHi
nodii Ta 34INCHIOE OLIHKY puU3uKiB, po3pobnsie
KOopurytodi il 3 MeTo 3HWKEHHA pU3MKy Ta
30iNCHI0E yNpaBriHHA (KOHTPOIb) pu3nkamu, SKi
noB’sA3aHi 3 nogieto.

3. 3pincHioe 3axoou WOOO0 CTBOPEHHS KOMiIcii 3

po3cnigyBaHHs, iHdbopmye niapo3ginm
ABiakoMnaHii npo no4aTtok pobOTM KoMicii 3
po3cnigyBaHHs, npo nopsaokK i Xig

po3cnigyBaHHs.

4. Ha nigctasi HasiBHOI iHdopmauii  copmye
onepaTuBHi pekomeHAauii B ranysi brl.

HavanbHuk MP3I1

1. BukoHye 3aBOaHHs, MOCTaBMEHi KepiBHUKOM
Ltaby.

2. Bepe 3anucu B XKypHan aBapiiHOro pearyBaHHsi
SAR.LOG-01: Bci nogiji, piweHHsa Ta aii LUtaby
nicns aktmeauii naHy noBuHHI 6yTK 3anucaHi B
XypHani wob rapaHTyBaTu, WO NOBHUIA 3BIiT NpPO
3ax04u, BXUTI y 3B’A3KY 3 aBapiliHOK CUTYyaLi€lo,
30epexyTbecs.

3. BukoHye fji wono 3actocyBaHHA npoueayp nia
Yac BUKOHaHHS aBapilHO-pATyBanbHUX 3axofiB
Ta pobiT 3 nikBigauii Hacnigkis AC.

lMomivyHuUK 2eHepanbHO20 dupekmopa 3
admiHicmpamueHuUX NuMaHb

1. Bignosigae 3a po6oty IHdopmauiiHoro LleHTpy
AiakoMnaHii (guB. Jogatok 12), B 3anexHOCTi
Bi obcTaBuH 3anyyae Oo poboTn HeobxigHy
KinbKicTb cniBpoOiTHMKIB ABiakomnaHii.

2. BwkopuctoBye iHdbopmaLiito oTpUMaHy
BUKIMIOYHO Big KoopanHaTtopa BUXigHOT
iHdbopmauii.

HavanbHuk eiddiny dozoeopie — Bignosigae 3a
onoBilLleHHs nisuHrogasuis npo All Ta yknagaHHA
[OroBopiB  3i CTOPOHHIMM  OpraHisauigamu LWoao0
HagaHHS creuTexHikn Ta obnagHaHHa npu Al Ha
TepuTopii YKpaiHu Ta 3a KOPOOHOM.
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The Lead Legal Adviser is responsible for providing lpoeidHuUli  FOPUCKOHCYNbLM  BiAnoBigae  3a
information and legal assistance regarding an HagaHHA iHdopmauii Ta [onoMorn 3 npaBOBUX

emergency. Review and legal evaluation of statements
prepared by management before their publication.
Providing legal assistance to injured passengers and
their relatives, explaining the procedure for applying for
the protection of their rights, compensation for damages,
obtaining insurance payments; legal consultations of the
relatives of the victims regarding the satisfaction of legal
claims and the resolution of other issues related to this
occurrence.

Human Resources Inspector is responsible for
compiling lists of documents related to employees,
relevant to the occurrence and available to official
authorities. If necessary, withdraws the staff of the
Aircompany from vacations, terminates the registration
of regular vacations. Interacts with employees who have
volunteered to help victims' families.

The labor protection engineer, in case of injury or
death of the employee(s), must perform the appropriate
procedures according to the legislation of Ukraine.
Notifies the relevant state authorities and participates in
the investigation. May be involved in the work of the
HQs by order of the Head of the HQs.

Chief Accountant, depending on the complexity of the
situation, reserves the necessary funds in the accounts
of the Aircompany to eliminate the ES consequences.

Actions of an Aircompany representative assigned
to work at the Emergency Response Headquarters

In case of ES at the Airport a representative of the
Aircompany should be assigned for the work at the
Airport Emergency Response Headquarters for
elimination of the ES consequences.

Aircompany representative:

- resolves technical issues related to the
elimination of the consequences of the ES and
the transfer of the aircraft;

- provides information to the airport supervisor
about the number of passengers, crew
composition, the presence of any dangerous
cargoes on the aircraft and their location.

- if necessary, requests reliable information about
the ES to the Head of the Aircompany
Information Center for transfer to the airport
administration.

Actions of an Aircompany representative designated
to coordinate actions with the Head of ERW

nMTaHb, LLO CTOCYETLCA aBapinHoi cutyauii. Ornag i
NpaBoOBY OLHKY 3asB, CKMaAeHUX KepiBHULUTBOM, OO
iX BuAaHHA. HapgaHHs  npaBoBOi  MIATPUMKM
nocTtpaxganum nacaxupam Ta ixXx poaudam,
PO3'ACHEHHS NOPSAKY 3BEPHEHHS ANsi 3aXMCTY CBOiX
npas, BiOLLIKOAYBaHHS 36uTKiB, OTPVMMaHHS
CTpaxoBUX  BuUNMaT; OPUANYHI  KOHCYynbTau,il
poAavyam noTepninux Woao 3a40BONEHHSA NPEeTEH3in
Ta BUPILLEHHS iHWKX NUTaHb, NOB'A3aHMX 3 AaHUMU
noaieto.

IHcnekmop 3 kadpie BionoBigae 3a cknagaHHA
CMNCKIB  OOKYMEHTIB, o BigHOCATbLCA Jo
CniBpoBITHMKIB, LLO MalOTb BiAHOLEHHS OO nogiji i ki
OOCTYNHI Anga odiuinHux opraHie. MNMpu HeobXigHOCTI
BiKNMKae nepcoHan AsiakoMnaHii 3 BiANycToK,
npunuHsie  oPOPMIIEHHST  YeproBMX  BiOMYCTOK.
Bsaemogie i3 cniBpobiTHMKaMK, SKi 0OGPOBINBHO
BMU3BaAnucs gonomaraTi CiM’siM KepTB.

IH)xeHep 3 oxOpoHU npayi, B pasi TpaBMyBaHHS

abo 3armbeni cniBpobGiTHMKA (- iB), MNOBWUHEH
BMKOHATW BignoBiaHi npoueaypu 3rigHo
3aKkoHogaBcTBa YKpaiHu. Onosilae BignoBigHi
OepXaBHi opraHm Ta MpunuMae y4vacTb B

po3cnigyBaHHi. Moxe 3any4atuck o pobotu LLtaby
3a po3anopsimkeHHsM Monoswu LLTaby.

lonoeHuli 6yxeanmep B 3anexHocTi Big
CKnagHocTi cutyauii pesepBye HeobXigHi KowTn Ha
paxyHkax ABiakomnaHii gns nikeigauii Hacnigkis AC.

Aii npedcmasHuka AgiakomMnaHii npu3Ha4yeHo20
dns po6omu e LLima6i 3 nikeidayii Hacnidkie AC

Mpn AC B aeponopTy npeAacTaBHMK ABiakoMnaHii
HanpaenseTbca ana pobotn B LTtab 3 nikeigauii
Hacnigkie AC aeponopTy.

MpeactaBHUK ABiakoMMaHil:

- BUpiWyE NUTaAHHA TEXHIYHOro XapakTtepy,
noB’A3aHHi 3 nikBigauieto Hacnigkis AC Ta
nepemiweHHsam MNC;

- Hapae iHdopmauito 3MIHHOMY HayarbHUKY
aeponopTy Npo KiNbKiCTb nacaxwupis, cknajg
ekinaxy, HasaBHICTb AKMX-Hebyap
Hebe3neyHnx BaHTaxiB Ha lC i micue ix
po3TallyBaHHS.

- npu notpebi pae 3anuT Ha [JOCTOBIpHY
iHpopmauito npo AC po KepiBHuka
iHdbopmauiHoro ueHTpy AK ana nepepaui
agMiHicTpaLil aeponopTy.

Aii npedcmaeHuka AgiakoMnaHii Npu3Ha4YeHo20
Onst koopOuHauii 0ill i3 kepieHukom APP

Issue 3 Revision 0/ BudaHHsi 3 3miHa 0

Revision Date / Jama 3miHu 08.07.2023



\ QD CONSTANTA EMERGENCY RESPONSE PLAN SMS.REG-01
= MAAH ABAPINHOTO PEATYBAHHS Page £ g
CropiHka -

In case of ES at the Airport, a representative of the
Aircompany to coordinate actions with the Head of the
ERW at the Mobile Command Station of the airport to
the place of the ES with the aircraft.

The mobile Command Post (hereinafter referred to as
MCP) of the airport is intended for organization of
management and management of carrying out of
emergency work in case of ES with AC. In accordance
with ICAO requirements, the location of the Head of the
ERWs is indicated by a black and white flag in the cell.

Aircompany Representative:

- performs all necessary measures for
transportation of the unaffected passengers on
buses from the ES to the place of meeting;

- brings detailed information to Chief of OCC
about the degree of damage to the aircraft
(obtaines the information from the engineer of
the Aircompany, who is assigned to work with
the ERT), the number of casualties and the
degree of injuries to passengers and crew, as
well as people who were not injured, the amount
of luggage, cargo;

- solves wurgent problems with responsible
organizations that deal with the transportation of
victims;

- takes all necessary measures to store flight
information, documents, cargo and luggage;

- coordinates the aircraft evacuation with the
Maintenance Manager of the Aircompany (see
Appendix 11).

Aircompany's aircraft crew members activity

Priority actions are provided by the local executive
authorities on whose territory the AC was landed, by the
head of the search and rescue team responsible for the
actions of all rescue units at the place, and by the head
of the regional CASRCC, in whose area the incident
occurred.

In the case of an emergency landing outside the
AOrodrome, the PIC, together with crew members, shall
provide the evacuation of passengers with the use of
on-board emergency rescue equipment and to keep
passengers at a safe distance from the aircraft.

The PIC before the arrival of the search and rescue
team leader, if possible:

— ensure the integrity of the cockpit controls,

Mpn AC B aeponopty [NpeactaBHuk AsiakomnaHii
ansa koopawHadii gin 3 kepisHnkom APP npubysae
Ha [lepecyBHUN KOMaHAHWIA MNYHKT aeponopTy Ha
micue AC 3T1C.

MepecyBHWIA KOMaHOHWA nNyHKT (gani — [IKM)
aeponopTty npu3HaveHnin ans opraHisauii
ynpaBniHHSA Ta KepiBHUUTBA NpOBEAEHHAM

aBapilHo-pATyBanbHMX pobiT Ha Mmicui AC 3 TIC.
BignosigHo po Bumor IKAO wmicue 3HaxomKeHHs
KepiBHMka APP nosHavaeTbCsi MpanopoM YOpPHO-
6inoro KONbLOPY Yy KNITUHY.

lNpencrtaBHMK ABiakoMNaHii:

- 3[iicHI0E BCi HeobOxigHi 3axoan Ans
nepeBe3eHHs1 He MoCcTpaXganux nacaxupis
Ha aBTobOycax 3 micusa AC go micus 36opy;

- poBogauTb  AeTanbHy  iHopmauilo  go
HavyanbHuka LIOKI npo CTYNiHb
nowkomkeHHa [1C (iHdpopmauito oTpumye
Big iHXXeHepa ABiakomnaHii, AKNN
npuaHayeHmn gna pobotu 3 APK), kinbkicTb
noTepninux nwgen Ta CTyniHb MNOPaHEeHb
nacaxupiB i u4neHiB ekinaxy, a TakoX
nogen, Wo He 3a3Hanu nopaHeHb, KinbKicTb
Daraxy, BaHTaxy;

- Bupiwye TEPMIHOBI npobnemm 3
BiANoBiAanbHUMMU opraHisauismu, AKi
3anmaroTbCs TpaHCNOPTYBaHHAM

noTepninux niogen;

-  npunmMae BCi HeobXigHi
30epexeHHs NoNbOTHOI
JOKYMEHTIB, BaHTaxy Ta 6araxy;

3axoan ong
iHdbopmauii,

- koopauHye eakyauito NC npu B3aemogii 3
KepiBHnkom 3 TO AsiakomnaHii  (guB.
Hopatok 11).

Aisnbricmb ynenHie ekinaxy INC AsiakomnaHii

Mepwoyeprosi Aaii  3abeanedvyoTbCA  MiCLEBUMU
opraHamn BUWKOHaBYOi Bfagn, Ha TEPUTOPID AKUX
3gincHuno nocagky (npueigHa) [1C, kepiBHMKOM
MOLLYKOBO-pATYBanNbHOI KOMaHAW, BignosigansHUM
3a Aii BCix pATyBanbHUX Nigpo3ainis Ha Micui noAii i
kepiBHMKoM perioHanbHoro KLIMP LA, y paioHi
BiANOBiIAaNbHOCTI AKOro ctanaca npuroga.

Y pasi BUMyLLEHOI MOCafku 3a MexaMu aepogpomy,
komaHaup T[C pasom 3 uneHamu  ekinaxy
3abe3nevye eBakyalito Nacaxunpia 3 BUKOPUCTAHHSAM
OopTOBUX  aBapilHO-pATYBanbHMX  3acobiB  Ta
30cepemKeHHi nacaxupis Ha Ge3neYyHol BiacTaHi Bif
nc.

Komangup MNMC go npubyTTa KepiBHMKA MOLLYKOBO-
PSATYBanbHOI KOMaHAW, SKLWO Mae MOXIMBICTb:
— 3abesneuye

HEeLOTOPKaHHICTb nynbTiB
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carriers, loggers, cargo and other items placed
on board the aircraft;

— does not allow drainage of fuel and other liquids;
— closes and seals the doors, hatches, hoods;

— organizes the protection of the aircraft and the
place;

— take all possible steps to report the occurrence
to the nearest airport or local executive body as
soon as possible.

Coordinator of outgoing information

The general principles of the Outbound Information
Coordinator's work are set out in Appendix 13.

5.1.1."All clear" command

The "All clear" command is announced after the search
and rescue operation and emergency rescue operations
are completed.

5.1.2.Return to the normal operations

General provisions for returning to normal operations of
the Aircompany are described in Section 7 of this Plan.

KepyBaHHA B  kabiHi ekinaxy, HociiB

iHcbopmauii, BopToBmx peecTpaTopis,
BaHTaXYy Ta iHWMX NpeaMeTiB, AKi PO3MiLLeHi
Ha 6opTy I1C;

— He gonyckae 3nuy MMM Ta iHWKX pignH;
— 3akpuBae i nnomMbye ABepi, NoKK, KanoTu;

— opraHiszoBye oxopoHy NC Ta micus nogaii;

— MpurAMae BCi MOXNKMBI 3axoan ans Toro, wob
SKHanwsmMawe noBigoMUTM Npo nogito B
Hanbnwk4ni aeponopt abo micuesBuii opraH
BUKOHAaBYOI BNaau.

KoopduHamop euxidHoi iHghopmauii

BaranbHi npuHUmnu pobotn KoopamHatopa BuxigHoi
iHpopmduii nponucani B ogatky 13.

5.1.1 OronoweHHA KOMmaHau «Bigbin»

KomaHnpa «Bigbii» oronowyetbcs nicns 3akiHYeHHS
NOLLYKOBO-PATYBasnbHOI  onepauii Ta aBapilHO-
pSATYBanbHUX pooiT.

5.1.2 ToBepHEeHHsA Bbo HOPMaNbHOI
BianbHOCTI

3aranbHi  NONOXEHHs  WoA0 MOBEPHEHHS1 00
HOopManbHOI AiANbHOCTI ABiakoMnaHii onucaHo B
posigini 7 ysoro Nnany.
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5.2.AN EMERGENCY WITH AIRCOMPANY
AIRCRAFT IN FLIGHT

The actions of the Aircompany's crew in the
emergency situation (incident/serious incident) with the
aircraft during the flight are governed by the
requirements of Section 3, Part B1 of the OM.

— general procedures: OM, Part B1, Chapter 3
(3a);

— dangerous goods: CE, Part A, Chapter 9;

— threat of an explosive device and/or hijacking
of an aircraft: OM, Part A, Chapter 10,
AVSEC.PR-10 Instruction of the crew in case
of search of an explosive (igniter) device,
handling of an explosive (igniter) device or a
suspicious object in case of its detection on
board the aircraft, AVSEC.PR-01 Instructions
on the actions of crew members in the
occurrence of emergency situations on board
an aircraft during passenger air transportation
of "Aircompany Constanta" PrJSC.

The need to activate this Plan and convene the
members of the HQs depends on the outcome of the
situation on board the aircraft.

In the case of receiving information about an incident
with an aircraft during the flight

Head of the OCC (On-Duty OCC)

1. Notifies about the incident to the Director General,
Safety Manager and other department heads
according to the Appendix 1.

2. Informs Director General about the situation at least
once every 15 minutes;

3. Contact the PIC to obtain more reliable information.

4. Contact the airport manager (substitute airport
manager) for a possible landing to coordinate.

5. Notify the relevant state authorities in accordance
with para 3.3.

6. In the event of a threat of explosives on board the
aircraft and/or a threat of the aircraft hijacking on
flight: immediately inform the Aviation Security
Manager (if the information was not received from
the Aviation Security Manager).

7. In the event of an incident involving dangerous
goods: immediately inform the Ground Operations

5.2 ABAPIMHA CUTYAL,A 3 NC ABIAKOMMAHIi
nia 4yYAC nonboTyY

BupiweHHa AC B NonbOTi B NepLUy Yepry 3anexuTb Big
ekinaxy MNC. Oii ekinaxy AsiakomnaHii Npyu BUHWUKHEHHI
AC 3 TC nig 4ac nonbOTy pPerynioTbCs BMMOramm
HaCTYNHUX KepiBHMUTB ABiakoMNaHii:

— 3aranbHi npoueaypu: KE, YactuHa B1, poagin
3 (3a);

— Npuv nepeBes3eHHi HebesneuHnx BaHTaxiB: KE,
YactuHa A, po3ain 9;

— npu  3arpo3i  BUKOPUCTaAHHA  BUBYXOBOrO
npucTtpoto Ta/ abo 3axeaTty INC: KE, YacTtuHa A,

po3gin 10, AVSEC.PR-10 IHCTpyKuis npo
nopagok Al ekinaxy B pasi  nowyky
BMOyxoBOro  (3ananBanbHOro)  MpUCTPOL,

NMOBOAXXEHHSA 3 BWByxoBMM (3anantoBarnbHUM)
npuctpoem abo nigos3pinum npegMeToM y pasi
noro BusBneHHs Ha 6opTty MNC, AVSEC.PR-01
[HCTPYKUiA LWOA0 Ain uneHiB ekinaxy y pasi
BMHUKHEHHSA HaO3BUYaANHUX CUTyaUin Ha GopTy
MC nig 4Yac BWKOHAHHA  MNACAXMPCbKUX
aBianepeBeseHb MpAT “ABiakoMnaHis
KoHcTaHTa”.

HeobxigHicTb akTuiBauii uboro lnaHy Ta CKIMKaHHSA
uynenis Ltaby 3anexuTb Big HacnigkiB cuTyauii, Lo
po3BuMBaeTbCA Ha 6opTy IMC.

B pasi oTpumanHs iHdopmadii npo iHumaeHTi 3 MNC nig
yac nonboTy

KepieHuk (4yepaoeuti) HOKI1

1. MNosigomnsie npo iHUMOEeHT "eHepanbHOMY
anpekrtopy, KepiBHuky 3 Bl Ta iHWKUM KepiBHUKaM
nigpo3againie 3rigHo JopaTtkom 1.

2. [onosigae eHepanbHOMY AMPEKTOPY NPO PO3BUTOK
cuTyauii He MeHLe ofHoro pasy Ha 15 xB.;

3. 3 meTol OTpMMaHHSA BinbLl AOCTOBIPHOI iHopMaLii
3B’A3yeTbes 3 KIC.

4. 3B’A3yeTbCA 3 HaydanbHUKOM aeponopTty (3MiHHUM
HavyanbHUKOM aeponopTy) MOXNMBOI MOcCagku Ans
KoopauHauii gin.

5. lNMpoBoanTb ONOBIWEHHA BIAMOBIAHUX AepXaBHUX
opraHiB 3rigHo 3 po3ainom 3.3.

6. Y BuMNagKky 3arpo3n BUKOPWUCTaHHS BUOYXiBKM Ha
6opty MNC Ta/abo 3arpo3u 3axesaTy [C nig vac
NnonbOoTYy: HeramHo iHpopmye KepiBHuKa 3 asiauiiHOT
Oesnekn (sKWo iHopmauia Hagiiwna He Bifg
KepiBHuKa 3 aBiaLiiHOi 6e3neku).

7. Y BANagKy iHUMOEHTY i3 HeGe3ne4YHMM BaHTaxamu:
HeravHo iHpopmye KepiBHWKa 3 HA3eMHOro
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Manager .

Director General

1. Depending on the ES consequences with the in-
flight aircraft decides to activate the Plan and
decides on the meeting of HQs members.

2. In case of successful landing, issues an order to
establish a commission to investigate the incident
at the Aircompany (in case of delegation of
authority from the NTIB).

3. In the occurrence of a landing with severe (without
or with human casualties) or without severe
consequences but with damage to the AC, initiates
the procedure in accordance with para 5.1 of this
Plan.

4. Appoints the Coordinator of the source information
(see Appendix 13).

5. Coordinates the HQs activities.

The HQs members should be ready to act in
accordance with para 5.1 of this Plan in the part
applicable.In case of receiving the relevant command
from the Head of HQs

obcnyroByBaHHs;

leHepanbHul Qupekmop

1. B 3anexHocTi Big Hacnigkis AC 3 C B nonboTi
npuimMmae pileHHs npo aktusauito naHy Ta npo
36ip uneHis LUTaby.

2. B pasi ycniwHoi nocagkm [NC Buaae Hakas npo
CTBOPEHHS KoMicil B ABiakomMnaHii 3 poacnigyBaHHSA
iHUMaeHTy (y pasi generyBaHHA MOBHOBaXeHb Bif
HBPT).

3. B pasi aBapiHOI nNocagkM 3 TSKKMMMK Hacnigkamu
(6e3 abo 3 nACLKMMU XepTBamMu) UM 0e3 TSHKKUX
HacnigkiBs ane 3 nowkomxkeHHaM MNC noynHae giatu
3rigHo 3 poaginom 5.1 uboro NnaHy.

4. MNpusHavyae KoopguHatopa BuMXIQHOI iHdOPMaLii
(ove. Nopatok 13).

5. KoopawuHye gisnbHictb LLTaby.

Ynenu LWImaby B pasi HagxomkeHHsA BignosigHOT
komaHan Big KepiBHuKa wTaby NOBWMHHI OyTWM roToBI
niatm 3righo 3 5.1 uboro [llnaHy B 4acTuHi, WO
3aCTOCOBHa.
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5.3.AN EMERGENCY WITH AIRCOMPANY 5.3 ABAPIMHA CUTYALIA 3

INFRASTRUCTURE

The actions of the HQs members and employees of
the Aircompany in case of fire, threat of illegal
interference with the Aircompany activities, including
the use of explosive devices

Any Aircompany’s employee

1. First of all, he/she shall try to take all appropriate
actions to preserve his/her life and health and that
of the Aircompany's personnel.

2. In the event of a fire: Immediately notifys the fire
department specifying the address, number of
floors, location of the fire, the presence of people,
their last name;

Fire department notification phone numbers:
in Ukraine -101;
in the Slovak Republic — 112;
in Somalia —+252 61 518 8871;
in the DRC —+243 82 084 4441;
in South Sudan —+211 92 233 7744;

3. In the event of a threat of unlawful interference with
the activities of the Aircompany: immediately notify
the Aviation Security Manager;

4. Reports the On-duty OCC;

5. Organizse the evacuation of people and property;
6. Turns off the power and ventilation when needed;

7. Starts extinguishing fire  with
extinguishers;

existing fire

8. Organizes a meeting of fire departments and
provide them with advice and other assistance in
the process of extinguishing a fire.

Head of the OCC (On-Duty OCC)

1. Informs the Director General, reports to him about
the development of the situation at least once every
15 minutes.

2. Notify the relevant state authorities and
representative offices of the aviation services
customer in accordance with para 3.3.

Director General

IHOPACTPYKTYPOIO ABIAKOMMNAHIT

Hii ynenis LWTaby Ta cniBpobiTHUKIB ABiakomnaHii y
BUMNAZKy BUSIBIIEHHA MOXeXi, 3arpo3nM He3aKoHHOro
BTPYYaHHA B QAisNbHICTb ABiakomMnaHii, BKMOYHO i3
BKIMOYHO 3 BUKOPUCTAHHSM BMOYXOBUMX MPUCTPOIB

ByOdb-sikuli cniepobimHuk AgiakomnaHii

1. Mepw 3a Bce MNOBMHEH HamaraTuCb pPobUTK BCi
agekBaTHi Adii, wWob 30epertm XuTTa Ta 300pOB’A
CBO€ Ta cniBpobiTHMKIB ABiakoMnaHii.

2. Y BunagKy noxexi: TepMiHOBO NOBIJOMMSIE MOXEXHY
OXOpPOHY nNpW LbOMY BKasaTW agpecy, KinbKiCTb
noBepxiB, MicLe BWHUKHEHHS TOXeEXi, HasiBHICTb
niogen, CBoE npissiLle.

TenecoHM cnoBiWweHHs NOXEXHOI OXOPOHMU:

B YKpaiHi -101;

B Cnosaupkin Pecny6niui — 112;

B Comani —+252 61 518 8871;

B APK —+243 82 084 4441;

B lNiBaeHHoMy CypaaHi —+211 92 233 7744;

3. Y Bunagky 3arpo3u HE3aKOHHOro BTpPyYaHHs B
fisnbHiCTb  ABiakoMnaHii: TEpMIiHOBO MOBIAOMMSAE
KepiBHuKa 3 aBiaLiiHOT 6e3neky;

4. Nosigomnsie yeprosoro LIOKTT;

5. OpraHizyBye eBakyauilo niogen Ta maTtepianbHuX
LiiHHOCTeMu;

6. Bumunkae 3a
BEHTUNSALLIIO;

7. Po3no4ynHae raciHHsa noxexi HasBHUMW NEPBUHHUMMU
3acobamMin NoXXeXoraciHHs;

notpebn  cTpymonpuimadi  Ta

8. OpraHi3oBye 3yCTpiy Nigpo3ainis NOXexHoi OXOPOHU
Ta HagaTu M KOHCymbTauil Ta iHWy Aonomory B
NPOLIECi raciHHSA NOXeXi.

KepieHnuk (yepzaoeutl) LJOKI1

1. TMosigomnsae MeHepanbHOro AMpeKTopa, AonoBigae
MOMYy MpO PO3BUTOK CUTyaUil HE MeHLe OOHOro
pa3sy Ha 15 xB.

2. MMpoBoauTb OMOBILLEHHS BIAMNOBIOHUX AEPXaBHMUX
opraHiB Ta npeAacTaBHUUTB 3aMOBHUKa aBiaLiiHUX
nocnyr 3rigHo 3 posignom 3.3.

leHepanbHull Jupekmop
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1. Decides on the meeting of HQs after receiving
information about an ES;

2. Makes decisions on continuation, reduction or
temporary termination of production activities;

3. Informs local authorities about the occurrence and
the measures taken;

4. ‘In case of danger to the life and health of
employees, an order is issued for evacuation of
the personnel of the Aircompany and the valuable
property of the Aircompany (Appendices 9 and
10);

5. Appoints the Coordinator of the source

information (see Appendix 13).
6. Coordinates the HQs activities.
HQs members

1. Develop an evacuation plan for each specific ES
at their meeting.

2. Bring the scheme to the heads of structural units
involved in the evacuation process.

3. Assist in resolving issues
evacuation as soon as possible.

arising during

Heads of structural units

1. By decision and in accordance with the procedure
determined by the HQrs for each specific ES,
evacuation of personnel and valuable property of
the Aircompany is started. The general principles of
evacuation are followed. As set forth in the
Appendices 9 and 10.

2. Report to the Director General on the progress of
evacuation every hour (first day), as well as on the
completion of the evacuation process.

5.3.1."All clear" command

The " All clear" command is announced after the
search and rescue operation and emergency rescue
operations are completed.

5.3.2.Return to the normal

operations

General provisions for returning to normal operations
of the Aircompany are described in Section 7 of this
Plan.

1. TlNpuimae piweHHa npo 36ip yneHiB LTaby nicns
oTpuMaHHs iHcpopmalii npo AC;

2. [puimae pileHHa Npo NPOLOBXEHHS, CKOPOYEHHS
abo  TumM4yacoBe  MPUMNMHEHHS BUPOBHMYOT
OiSiNbHOCTI;

3. IHcdopmye micueBi opraHu Bnagu npo nogilo Ta

BXWTI 3axoOu, NpPWU HaOXOXEHHi BigmnoBigHMX
3anuTiB;

4. B pasi Hebe3nekn KuTTio Ta  30OPOB’HO
cniBpobiTHMKIB Bigae Hakas npo eBakyaLito

0co0oBoro cknagy ABiakomnaHii Ta LiHHOrO MarHa
Asiakomnanii (Jogatok 9 Ta 10);

5. TMpusHavae KoopaumHaTtopa BuxigHoi iHopmaLii
(amB. Oopatok 13).

6. KoopauHye pianbHicTb LTaby.
Ynenu limaby

1. Po3pobnsiTb CxeMy eBakyauii Aanst  KOXHOI

KoHkpeTHOI AC Ha CBOEMY 3acifaHHi.

2. [OoBogdatTb cxemy [O KepiBHUKIB CTPYKTYPHMX
nigpo3aainis, WO 3afisiHi B npoueci eBakyallii.

3. [HonomaratoTb y BUpILLIEHHI NUTaHb, WO BUHUKAKOTb
npw eBakyaLii, B HAWKOPOTLLI TEPMIHN.

KepieHuku cmpykmypHux nidpo3dinie

1. 3a piweHHaM Ta nopsakom, BusHadeHum LLtabom
ONs KOXXHOT KOHKpeTHOi AC, noYMHaloTb eBakyalito
0cobOoBOro cknagy, UiHHOro manHa ABiakomnaHii.
HoTpumyloTbCa 3aranbHUX MNPUHUUMIB eBakyauii,
wo BuknageHo B flogatkax 9 ta 10.

2. 3BiTyloTb [eHepanbHOMYy AOMpeKTopy npo Xia
BMKOHAHHSI eBaKyaLil KOXXHy roguHy (neply goby),
a TakoX NMpo 3aBepLUEHHS NpoLecy eBakyaldlil.

5.3.1.0ronoweHHa KomaHau «Biabiii»

KomaHga «Bigbin» oronowyeTbcst nicns 3aBepLUeHHs

niksigauii - noxexi abo  3arpo3n  HE3aKOHHOro
BTPYYaHHA.
5.3.2.NoBepHEHHA A0 HOPMANbHOI
AiANbHOCTI
3aranbHi  MOMOXEHHs  LWOAO  MOBEPHEHHs A0
HOpMarnbHOI  OisNbHOCTI  ABiakOMMaHii  onucaHo B

posigini 7 yboro MNnany.
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5.4.FORCE MAIJEURE IN THE REGION OF
THE AIRCOMPANY OPERATES

In case of receiving information about possible force
majeure in the region where the Aircompany operates

Director General

1. Decides on the meeting of HQs after receiving
information about an ES;

2. Makes decisions on continuation, reduction or
temporary termination of production activities;

3. Informs local authorities about the occurrence and
the measures taken;

4, In case of danger to the life and health of
employees, an order is issued for evacuation of the
personnel of the Aircompany and the valuable
property of the Aircompany (Appendices 9 and 10);

5. Appoints the Coordinator of the source information
(see Appendix 13).

6. Coordinates the HQs activities.

All HQs members

—_

. Develop an evacuation plan for each specific ES at
their meeting.

2. Bring the scheme to the heads of structural units
involved in the evacuation process.

3. Assist in resolving issues arising during evacuation
as soon as possible.

All Heads of structural units

1. By decision and in accordance with the procedure
determined by the HQrs for each specific ES,
evacuation of personnel and valuable property of the
Aircompany is started. The general principles of
evacuation are followed. As set forth in the
Appendices 9 and 10.

2. Report to the Director General on the progress of
evacuation every hour (first day), as well as on the
completion of the evacuation process.

5.4 ®OPC-MAXOPHI OBCTABUHMU B
PETIOHI, AE ABIAKOMMAHIA
NPOBAAUTDL CBOIO AIA/IbHICTb

B pasi oTpumaHHs iHdopmauii Npo BUMHUKHEHHS
MOXNMBUX HOPC-MaXopHUX OBCTaBWMH B pErioHi, e
ABiakoMnaHig NpoBaanTb CBO OiSNbHICTb

eHepanbHull Jupekmop

1. Mpunmae piweHHsa npo 36ip unerie WTaby nicns
OoTpuMaHHs iHcpopmadii npo AC;

2. Mpunmae PiLLEHHS npo NPOAOBXEHHS,
CKOpOYeHHs1 abo  TMM4yacoBe  NPUNUHEHHS
BUPOOHMYOI fisNbHOCTI;

3. IHdopmye MmicueBi opraHm Bnagu npo nogito Ta
BXWUTI 3axogu, Mpyv HagXOXeHHi BignoBigHMX
3annTiB;

4. B pasi Hebesnekm KUTTIO Ta 340POB’HO
cniBpobiTHMKIB Bigae Hakas npo eBakyadito
ocoboBoro cknagy AsiakomnaHii Ta UiHHOro
manHa AsiakomnaHii (Qogatok 9 Ta 10);

5. MpusHavae KoopguHatopa BuxigHoi iHdopmaLii
(ave. JogaTok 13);

6. KoopauHye gisnbHicTb LTaby.

Bci YneHnu Lima6y

1. Po3pobnsioTe cxemy eBakyauii Ans  KOXHOI
KoHkpeTHOI AC Ha CBOEMY 3acifiaHHi.

2. [oBogAaTb CXeMy [OO KEpIiBHUKIB CTPYKTYPHUX
nigpo3aainie, WO 3afisiHi B NpoLeci eBakyallii.

3. CnpustoTb Y BUPILLEHHI NUTaHb, WO BUHUKAKOTb
npu eBakyauii, B HAMKOPOTLLi TEPMIHWN.

Bci KepieHuku cmpykmypHux niopo3ainie

1. 3a piweHHaM Ta nNOpPsAKOM, BU3HAYEHUM
LLItabom ansa KoxHOI KoHKpeTHoi AC, nounHaloTb
eBakyaLlito 0coboBOro cknagy, LiHHOrO MaviHa
AsiakomMnaHii. OoTpumytoTbea 3aranbHux
npuHUMNIB eBakyalil, Wwo BuknageHo B JoaoaTtkax
9 T1a 10.

2. 3BiTyloTb [eHepanbHOMY AMpEKTOpy npo Xig
BMKOHaHHSI eBakyauii KOXHy roauvHy (neply
noby), a TakoX nNpO 3aBepLUEHHSs npouecy
eBakyallil.
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Specific responsibilities of the HQS members and
Aircompany's employees

Ground Operations Manager

1. Instructs for the establishment of work at the airport
(s) relocation of the aircraft (aircraft).

2. - If necessary, notifies the insurance company
Aviation Security Manager

1. Interacts with the AvSec Service of the airport (s)
relocating the aircraft (aircraft).

2. Interacts with security agencies as needed to ensure
the security of staff, the integrity of the premises and
equipment at the airport for possible closure due to
force majeure.

Flight Operations Manager
1. Changes flight schedules
Maintenance Manager

1. Instructs for the establishment of work at the airport
(s) relocation of the aircraft (aircraft).

Safety Manager
1. Notifis the SAAU.

2. Collects data within the flight safety management
system (SMS) and the company's safety database
about previous occurrences and carries out risk
assessment, develops corrective actions to reduce
risk and manages (control) risks associated with the
occurrence.

3. Takes measures to establish the investigation
commission, informs the Aircompany departments
about the start of the investigation commission,
about the procedure and progress of the
investigation.

4. On the basis of the available information, forms
operational recommendations in the field of safety.

SAR Manager

1. Performs tasks assigned by the Head of the HQs.

2. Maintains records in of the Emergency Response
Log SAR.LOG-01: all events, decisions and actions
of the HQs after activation of the Plan should be
recorded in a Log to ensure that a complete record
of measures taken in connection with the emergency
is preserved.

CneundivHi  obos’saiskm  uneHiB  Ltaby Ta
cniBpobiTHMKIB ABiakomnaHii.

KepieHuk 3 Ha3eMHO20 06cJTy208y8aHHS

1. Bignpae po3nopsmkeHHs [AOns  HanarogKeHHs
poboTtun B aeponopty (aeponopTax)
nepebasysaHH4a NC (M1C).

2. Tpw noTpebi cnogiwae cTpaxoBi KOMMaHii
KepieHuk 3 aeiayiliHoi 6e3neku

1. B3aemogie 3 CAB aeponopty (aeponopTiB)
nepebasyBaHHs NC (MC).

2. Tpwu notpeobi B3aemodie 3  CUNoBMMU
BigomcTBamuM ang  3abesneveHHs  Gesneku
nepcoHany, LinicHocrTi NpUMiLLIEHb Ta
obnagHaHHA B aeponopTy MOXITMBOrO 3aKpUTTH
B 3B’A3KY 3 (0OPC MaXOpHUMU 0OCTaBUHaAMM.

KepieHuk 3 nbomHoi ekcrisiyamauii
1. Kopwurye rpacpik nonboTiB NbOTHOrO cknagy
KepieHuk 3 TO

1. Bipoae posnopsmKkeHHs Ang  Hanarog)KeHHs
poboTun B aeponopTty (aeponoprax)
nepebasysaHHa NC (MC).

KepieHuk 3 6e3neku nonbomie
1. IHcbopmye JACY.

2. 3gincHioe 30ip aaHux B pamkax CYBI1 Ha ocHOBI
6a3n gaHux 3 Bl AsiakomnaHii npo nonepegHi
nogii Ta 3AINCHIOE OLiHKY PpU3KKiB, po3pobrisie
Kopurylodi Aii 3 MeTOol 3HWKEHHA pusuky Ta
3[JiACHIOE yNpaBmiHHA (KOHTPOMb) puU3uKamm, AKi
NnoB’dA3aHi 3 noAieto.

3. 3pincHoe 3axoau LWOAO CTBOPEHHSA KOMicii 3

poscrigyBaHHs, iHdbopmye nigapo3ainm
ABiakoMnaHii nNpo no4yaTok poOOTM KOMiICii 3
poscrigyBaHHs, npo nopsaokK i Xig

poscrigyBaHHs.

4. Ha nigctaBi HasBHOI iHopmauii  cdopmye
onepaTuBHi pekoMeHaauii B ranysi bI1.

HavyanbHuk P31

1. BukoHye 3aBAaHHS, [MOCTaBIIEHi KEepiBHUKOM
LTaby.

2. Bepe 3anucu B XKypHan aBapiiHOro pearyBaHHs
SAR.LOG-01: Bci nogiji, piweHHa Ta gii LUTtaby
nicna aktueauii [naHy noBuHHI ByTK 3anucaHi B
XypHani wob rapaHTyBaTu, WO NOBHWUIA 3BIiT NPO
3axo4u, BXWTI y 3B’A3Ky 3 aBapiiHOK CUTyaui€lo,
30epexyTbcs.
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Head of Contracts Department informs lessors about HavanbHuk  8iddiny  dozoeopie  iHdopmye

rebasing and concludes agreements with third-party
organizations regarding the provision of special
equipment and equipment at the airport (airports) of
rebasing.

The Lead Legal Adviser provides legal support to
passengers, explains the procedure for applying for the
protection of their rights, compensation for damages,
obtaining insurance payments, satisfaction of claims and
solving other issues related to these occurrences.

Human Resources Inspector if necessary, recall the
staff of the Aircompany on vacations, termination of
regular vacations

Chief Accountant, depending on the complexity of the
situation, reserves the necessary funds in the accounts of
the Aircompany. It prepares proposals for financing the
normal continuation of the operation of the Aircompany
under the conditions associated with these occurrences.

5.4.1."All clear" command

The base for issuing the "All clear" command are the
decisions of local or state authorities to terminate force
majeure.

5.4.2.Return to the normal operations

In the event that official information is received from the
state authorities on the resumption of regular work in a
region, the Director General decides on the feasibility of
resuming operations in that region and issues the
relevant orders.

General provisions for returning to normal operations of
the Aircompany are described in Section 7 of this Plan.

nisauHrogasuiB npo nepebasyBaHHA Ta yknagae
[OroBOpu 3i  CTOPOHHIMM  opraHisauismu  Woao
HaJaHHS cneuTexHikn Ta obnagHaHHA B aeponopTty
(aeponopTtax) nepebasyBaHHs.

lMpoeidHUll HPUCKOHCYNIbM — Hajae MnpaBoBY
nigTpuMKy nacaxupam, PO3'ICHEHIOE  MOPSOO0K
3BEPHEHHS AN 3aXMCTYy CBOIX MpaB, BiALWKOOYBaHHS
36uTkiB, OTPUMAaHHS CTpaxoBux BMNnar,
33[I0BOSIEHHS MpEeTeHsin Ta BUPIWEHHS  iHWKX
NUTaHb, NOB'A3aHUX 3 AAHUMW NOLIISIMM.

IHcnekmop 3 kadpie npn HeobXigHOCTI BiAKNNKaHHS
nepcoHany ABiakoMnaHii 3 BignNyCcTOK, MPUMNHIOE
0GOPMIIEHHS YepProBmX BiAMyCTOK

lonoeHuli 6yxseanmep B  3anexHoOCTi  Bifg
CKMagHOCTI cuTyauii pe3epBye HEOOXigHI KOWTU Ha
paxyHkax Asiakomnanii. [oTye nponoauuii wono
(hiHaHCYBaHHS HOpMarbHOro NPOAOBXEHHS
dyHKUiOHYBaHHA ABiakoMnaHii B yMOBaX MOB'A3aHMX
3 JaHUMK nogisimu.

5.4.1 OronoweHHA KOMmaHau «Bigbin»

MinctaBoto Ans oronolweHHsa komanau «Biabin» e
pilleHHs1 opraHiB MicueBoi abo gepxaBHOI Bnagn
OO0 NPUNUHEHHS Aii hopc-MaXopHMX 06CTaBuH.

5.4.2 ToBepHeHHSA bo HOpPMaIbHOI
BianbHoCTI

B pasi oTpumaHHa odiuinHoi iHdopmauii  Big

JepxaBHMUX OpraHis Brnagu npo  BiOHOBIEHHS

WwTaTHOI poboTn B perioHi [eHepanbHUM AMPEeKTop
npuUMae pileHHs npo AOUifbHICTb BiAHOBMEHHS
OiANbHOCTI B OaHOMy perioHi i Bigae BignoBigHi
PO3NOPAIKEHHS.

3aranbHi  MOMOXEHHA  WoAO0 MNOBEepHeHHs [0
HOpManbHOI AianbHOCTI  ABiakOMMaHii onucaHo B
posigini 7 ysoro Nnany.
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5.5 PANDEMICS (AS A SPECIAL CASE OF FORCE
MAJEURE)

In the event of a pandemic outbreak of any infectious
disease where the Aircompany operates

Director General

1. Decides on the meeting of HQs after receiving
information about an ES;

2. Makes decisions on continuation, reduction or
temporary termination of production activities;

3. Informs local authorities about the occurrence and
the measures taken;

4. In order to reduce the risk of spreading of welds,
approve schedules and working conditions in the
Aircompany developed on the basis of proposals of
the HQs members

5. Coordinates the HQs activities.
HQs members

1. Participate in the study of the documents of the
World Health Organization, recommendations of
ICAO, SAAU, available at the Aircompany and in
open sources of information.

2. Based on the recommendations of these
documents, to reduce the risk of diseases,
schedules and working conditions are developed for
on-call and remote work (access to the workplace
only if necessary in compliance with quarantine
measures).

3. Based on these documents, they develop
amendments to the Aircompany's manuals (if
applicable).

4. Participate in the analysis of the spread of the
disease in the Aircompany based on the data
provided by the heads of structural units.

5. Draw up lists and applications for organizing the
purchase of personal protective equipment (e.g.
protective masks, goggles, suits), disinfectants to
protect the employees of the Aircompany.

All Heads of structural units

1. Provide timely explanations to employees of
departments on operational procedures during the
pandemic: familiarize them with schedules, orders,
and changes to procedures.

2. Report to the HQs on the facts of detection of

5.5 NAHAEMIT (K OKPEMWMA BUNAAOK
®OPC-MAXOPHUX OBCTABUH)

B pasi cnanaxy naHgemii Gyab-sKoi iHGEKLUinHOro
3axBOpIOBHHS Oe ABiakOMMNaHis npoBaguTb CBOK
OiANbHICTb

leHepanbHull JQupekmop

1. Mpunmae piweHHs npo 36ip uneHie LUTtaby nicns
OoTpuMaHHs iHpopmadii npo AC;

2. TNpunmae piLleHHsI npo NPOLOBXEHHS,
CKOpOYEHHs1 abo  TUMYacoBEe  MPUMNUHEHHS
BUPOOHMYOI isiNbHOCTI;

3. IHdopmye micueBi opraHu Brnagm Npo nogito Ta
BXWUTI 3axodu, NpU HaOXOXEHHi BignoOBigHMX
3anuTis;

4. Ina  3MEHLWEHHA pPU3UKY  PO3MOBCIOIKEHHS
3axBaploBaHHA 3aTBepmKye rpadiku Ta ymMoBU
poboTn B ABiakomnaHii, WO po3pobneHi 3a
nponosuuin uneHie LLitaby.

5. KoopauHye gisnbHicTb LLTaby.
Ynernu Lmaby

1. MNpunmaloTe y4YacTb Yy BMBYEHHI [OKYMEHTIB
BcecBiTbHOI  OpraHisauii  OXOpoHW  300pOB’SH,
pekomeHgadii ICAO, [OACY, wo HasBHi B
ABiakoMnaHii  Ta y  BigKpUTMX  mKepenax
iHdbopmauii.

2. Ha ocHoBi pekoMeHaaUin 3a3HaYeHNX JOKYMEHTIB
ans 3MEHLLUEHHS pU3nNKy 3axBOploBaHb
po3pobnsawTs  rpadikm Ta ymoBM poboTn B
pexumi YyepryBaHHs Ta B LOiCTaHUINHOMY peXumi
(euxiz Ha poboye Mmicue nvwe B pasi
HeoOXiAHOCTI 3  OOTPMMaHHSAM  KapaHTUHHUX
3axogis).

3. Ha OCHOBI 3a3HavYeHnx JOKYMEHTIB
po3pobnnsAlTL 3MiHM [0 KEPIBHWMX [OOKYMEHTIB
ABiakoMnaHii (IKLLO 3a3TOCOBHO).

4. MNpunmaloTb yyacTb B aHarnisi po3noBCIOKEHHS
3axBOpIOBaHHA B ABiakOMMaHii Ha OCHOBI JaHUX
KepiHWKIB CTPYKTYPHUX Nigpo3ainis.

5. Cknagato nepenikn Ta 3asBKM Ofs opraHizauil
3aKynisni  iHAMBIOyanbHWX  3acobiB  3axucTy
(Hanpuknag, 3axiCHUX MacoK, OKyrisapiB,
KOCTIOMIB), O€3iHiKyrOUMX 3axOAiB AN 3aXMCTy
cniBpoObiTHMKIB ABiakOMMaHil.

Bci KepisHuku cmpykmypHux niopo3disnie

1. HapgaoTb BoevacHi po3’siCHeHHs cniBpobiTHMKam
niapo3ginis WoA4o0 eknnyaTauiiHux npoueayp B
ymMoBax naHgemii: 03HanoMmTb 3 rpadikamu,
Hakaszamu, 3miHamu 4o npoueayp.

2. 3gitytotb B LWTab npo daktn BUSABMEHHSN
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employees with a confirmed pandemic disease or
suspected pandemic disease.

3. Ensure that employees of their departments comply
with  the requirements of the Aircompany
anualsgoverning documents. Especially in terms of
isolation for the period of illness, testing and use of
personal protective measures.

4. In case of detection of a department employee with
a pandemic disease, compile a list of persons of the
Aircompany who have been in contact with him/her
and submit it to the HQs.

Safety Manager

1. Create a folder "Pandemic ...... " on the Aircompany
internal website in the ERP section. Place in the
specified folder the available recommendations of
ICAQO, IATA, EASA, SAAU on disease control and
preventive measures.

2. Organize the implementation of the procedure for
assessing the risks of spreading an infectious
disease and actions to reduce them in accordance
with the requirements of the SMM.

All employees of the Aircompany in case of
introduction of remote work mode shall ensure
unhindered secure communication with their direct
supervisors via corporate e-mail, Microsoft Teams video
conferencing, mobile communication, messengers

(Signal, WhattsApp, Viber).

5.5.1"All clear" command

Decisions of the World Health Organization and the
Ministry of Health of Ukraine may be the basis for issuing
the "All clear" command, as well as the decision of the
Head of the Headquarters in case of stabilization of the
situation within the Aircompany.

5.5.2.Return to the normal operations

The return to normal operations will be based on the
recommendations of the World Health Organization and
the Ministry of Health of Ukraine.

General provisions for returning to normal operations of
the Aircompany are described in Section 7 of this Plan.

CniBpobITHMKIB i3 MigTBEPMIKEHUM NAHOEMIYHUM
3axBOPIOBaHHAM abo Nigo3poto Ha Take.

3. 3abesnevyoTb  BMKOHAHHA  BUMOT  KEPiBHUX
OOKYMeHTIB ABiakomnaHii cniBpobiTHMKaMn CBOIX
nigpo3aainie. OcobnmnBo B YaCTUHI, O CTOCYETLCS
isondauii Ha nepiog 3axBOPKOBaHHS, NPOBEOEHHS
TecTyBaHb Ta 3aCTOCYBaHHSA iHOMBIQYaNbHUX
3axucHMX 3acoliB.

4. Y pasi BuaBNeHHs cniBpobiTHMKa Bigginy i3
naHOeMiYHMM 3axXBOPHOBAHHSIM CKrafdae nepenik
ocib ABiakoMnaHii, WO KOHTaKTyBaB 3 HWM, Ta
nepegae B LUTab.

KepieHuk 3 6e3neku nonsomie

1. CtBotoe  narnky «[Mangemia  ...... » Ha
BHYTpilWHbOMY canTi ABiakomnaHii B po3aini ERP.
Poamiwye a 3a3HayveHin nanui HasABHi
pekomeHgauii ICAO,IATA, EASA, OACY wono

GopoTbOM 3  3axBOplOBaHHAM  Ta  WOAO
NpodinakTM4HMX 3axoais.

2. OpraHi3oByl0 BWKOHaHHS Mpouedypyu  OUiHKM
pU3KKiB PO3MOBCIOAXEHHS iHdbekuinHoro

3axBOpIOBaHHA Ta A WoAo 1X 3MEHLUEHHS
BignosigHo oo sumor KYBI.

Bci cniepob6imHuku AeiakomnaHrii 'y BuUnagky
BBEAEHHS [OMCTaHUINHOIO pexmMMy pobOTU MOBUHHI
3abe3neyunTun 6e3nepeLLKogHNn Be3neYHnn 3B’A30K i3
cBoiMu Be3nocepeaHiMun KepiBHUKaMM 3a LOMOMOrOH
KoprnopaTuBHOT €NEKTPOHHOT noLwuTw, Bigeo
KoHgepeHuis Microsoft Teams, MobGinbHOro 3B’13KY,
meceHgxepis (Signal, WhattsApp, Viber).

5.5.1 OronoweHHA KomaHau «Bigbin»

MNigctaBoto Ana oronowleHHs KkomaHau «Biabiny
MOXYTb OyTM pileHHss BcecBiTHbOI opraHisauii
3gopos'ds  Ta MiHicTepcTBa OXOPOHW  340pPOB'A

YKpaiHn, Tak camo §K i pilleHHs KepiBHuka LLUTaby B
pasi cTabinisauii cutyauix B Mmexax ABiakoMnaHii.

5.5.2 T[loBepHeHHsA Ao HOPMAaNbHOI
AianbHOCTI
lMoBepHeHHA 00 HoOpMarbHOI AisnbHOCTI  Oyde

BinObyBaTUCb Ha OCHOBI pekomeHpauin BcecBiTHLOI

opraHizauii 3gopoB's Ta MiHictepctBa OXOPOHMU
340pOB'a YKpaiHu.
3aranbHi  MOMOXEHHS  LWOAO MOBEPHEHHs [0

HOpManbHOI AiANbHOCTI  ABiakOMMaHii onucaHo B
posigini 7 yboro MNMnaxy.
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5.6.DEATH, SUICIDE OR INJURY OF AN
EMPLOYEE OF THE AIRCOMPANY.

This emergency situation includes cases of injury or
sudden death of an aircompany employee while at work
or on business trip.

In case of information on serious injuries or death of an
employee of the Aircompany

Head of the OCC (On-Duty OCC)

1. Reports to the Director General.

Director General

1. Decides to notify HQs members of the emergency
situation..

2. Convene meetings of the HQs to the extent necessary
to resolve the emergency situation.

3. Coordinates and initiates the transfer of occurrence
information to the public and the media as needed.

4. Issues an order to establish a commission to
investigate the incident at the Aircompany.

5. Appoint a person responsible for communicating with
the affected's family and offering assistance.

6. Determines persons from the HQs to organize
assistance to the affected employee and family
members depending on the circumstances.

The labor protection engineer must arrive at the place
of occurrence or at a location specified by the Chairman
of the Board to assist in resolving the situation. Informs
relevant government agencies and participates in
investigating a tragedy or injury to an employee

The direct supervisor of the injured employee collects
full information about the incident and finds contacts of
the victim’s relatives.

In the occurrence of the death of an employee, an
Aircompany representative (appointed by the Director-
General) arranges for the delivery of the body of the
deceased to the disposal site at the expense of the
Aircompany and, together with the victim's immediate
manager, organizes a fundraiser to assist the victim or
assist the relatives

5.6 CMEPTb, CAMOIYBECTBO ABO TPABMMW
CNIBPOBITHUKA ABIAKOMMAHII.

[o wuiei aBapinHOi cuTyauii BigHOCUTBCSA BUNagku
TpaBMyBaHHs abo panToBOi CMepTi cniBpobiTHUKa
ABiakoMnaHii nig 4Yac 3HaAXOMKEHHA Ha poboyomy
Micui abo B BigpsAOKeHHI.

B pasi oTpumaHHs iHpopmaLii Npo Tsbkki TpaBmu abo
cMepTb cniBpobiTHMKA ABiakoMnaHii

Kepieruk (yepzaoeutl) JOKI1

1. Mosipomnsie NeHepanbHoro [upekropa.

eHepanbHull Jupekmop

1. MNpuimae pieHHAS NpO  OMOBILLEHHSA YrEHiB
LLitaBy npo aBapiitHy cuTyaLito.

2. Cknukae 3acigaHHsa Ltaby B obcasi,
HeobXxigHOMY ANS BUPILLEHHS aBapinHOi cuTyaLii.

3. lMorogxye Ta iHiuitoe nepenady iHopmadii npo
nogito onsi rpomaacbkocTi i 3MI 3a noTpebun.

4. Bugpae Haka3 npo CTBOPEHHA KOMiICii B
ABiakoMnaHii 3 po3cnigyBaHHS IHUMOEHTY.

5. lMpwusHavae ocoby, BignosiganbHy 3a
CMiNKyBaHHS i3 pOAUHOIO NOTEPNINOro

6. BusHavae ocib 3i cknagy Wtaby ana opranisauii
aonomorun I'IOTepI'IiJ'IOMy Ta 4neHamMm poAuvHU B
3anexHocCTi Big 06CTaBuH.

IH)xeHep 3 OXOpPOHU npayi NOBMHEH MNpubyTn Ha
Mmicue nopgii abo B Micue BkasaHe [eHepanbHUM
OVPEKTOPOM AN JOMOMOTN Yy BUPILLEHHI cUTyaUil Wo
cknanacs. Onosillye BiANOBIAHI AepXXaBHi opraHu Ta
npMnMMae yyacTb B po3crigyBaHHi Tparegii abo
TpaBMyBaHHi CniBpObITHUKA.

BesnocepedHitli KepieHUK noTepninoro
cniBpoOiTHMKa 30upae NOBHy iHopmauilo npo
iHUMOEHT Ta  3HaxoouTb  KOHTaKTW  PigHUX

noTepninoro.

B Bumagky cmepTi cniBpobiTHMKa NpeacTaBHUK
ABiakomnaHii (mpu3HayeHun "eHepanbHUM
OVPEKTOPOM) OpraHidye 4OCTaBKy Tina 3armbnoro o
MiCTa 3axOpOHEHHS 3a paxyHoK ABiakomnaHii,Ta
pa3om 3 ©OesnocepegHiM KepiBHUKOM MOTEpNinoro
opraHisye 36ip KowTiB AN JOMNOMOrK noTepnifiomy
abo gonomory pigHUMm
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Human Resources Inspector prepares an order to
replace the position of the victim during treatment.

5.6.1."All clear" command

The decision to announce ehe "All clear" command may
be made immediately after the measures to organize the
work necessary to eliminate the consequences of the
emergency are completed. However, this does not
preclude an investigation to determine the causes of the
incident.

Based on the results of the investigation, the Health and
Safety Manager and the direct supervisor of the affected
employee develop corrective actions to prevent the
recurrence of the emergency. The corrective action plan
is approved by the Director General and distributed to the
responsible persons for implementation.

5.6.2.Return to the normal operations

General provisions for returning to normal operations of
the Aircompany are described in Section 7 of this Plan.

IHcnekmop 3 kadpie roTye Hakasz Ha 3aMilleHHs
nocaauv NoTepninoro Ha Yac nikyBaHHS.

5.6.1 OronoweHHA KOMmaHau «Bigbin»

PiweHHs1 npo oronoweHHst komaHau «Binbin» moxe
OyTV NPUIHATO ogpasy X MiCns BUKOHAHHA 3axoniB 3
opraHizauii pobiT, HeobXigHMX [Ons  YCYHEHHsI
HacnygkiB aBapinHoOI cuTyauii. Ane ue He BigMiHAe
NpoBeAEHHSA po3cnigyBaHHA AN 3'ACyBaHHSA MPUYMH
iHUMOEHTY.

3a pesynbTamu poscnigyBaHHsa KepiBHuk 3 Bl Ta
Oe3nocepeHin KepiBHUK nocTpaxganoro
npaudiBHMKa po3pobnawTb Kopurytodi dii 3 MeTor
3anobiraHHA MOBTOPEHHSI aBapinHoi cuTyadii. MnaH
KOpUrytoumx Ain  3atBepaKyeTbcs  [eHepanbHUM
OVPEKTOPOM Ta PO3MNOBCIOOKYETLCH AN BUKOHAHHS
BianoBiganbHMM ocobam.

5.6.2 [loBepHeHHA Ao HOPMaNbHOI
BianbHOCTI
3aranbHi  MOMOXEHHA  WOoAO0 MNOBEPHEHHs OO0

HOpManbHOI AianbHOCTI  ABiakOMnaHii onucaHo B
posigini 7 usoro MNnany.

Issue 3 Revision 0/ BudaHHsi 3 3miHa 0

Revision Date / Jama 3miHu 08.07.2023



—

([ cONSTANT,
QJ CONSTANTA

6 EXTERNAL COMMUNICATION

6.1 GENERAL PROVISIONS OF INTERACTION
WITH EXTERNAL ORGANIZATIONS

In the occurrence of an emergency at the Aircompany
staff should work with external organizations relevant to
the particular occurrence to locate and eliminate the
consequences of the occurrence. Therefore, the
Aircompany's Plan must be coordinated with the
relevant Plans of external organizations in order to:

— distribute the duties and responsibilities of the
parties in liquidation of the emergency;

— apply the developed procedures for effective
interaction;

— avoid duplication of functions of airport and
Aircompany departments during operational
actions in case of emergency situations.

The main airports where the Aircompany operates
provide elements of their own emergency response
plans, which are integrated into the Aircompany Plan.
The Aircompany Plan shall be coordinated with these
airports. Particular attention is paid to the elements of
notification and coordination of actions that defines in
para 3.3 of this Plan.

The Aircompany plan also contains excerpts from the
emergency response plan of the airport where the
Aircompany permanent operational base is located.
Namely, the coordinates of the responsible persons of
the airport emergency and rescue services, state
authorities and representatives of the customer of the
Aircompany services (see para 3.3).

Information about the emergency and rescue services
and state authorities of other airports and countries
where the Aircompany operates is received by
representatives of the Aircompany 's operational flight
control center during flight planning and given to flight
personnel as part of a briefing package.

6.2 EXTERNAL COMMUNICATION IN CASE OF
AN AVIATION ACCIDENT

From the moment of the aviation accident, rescue
operations are organized by the airport administration,
within the area of responsibility of which the occurrence
occurred.

The level of emergency rescue support provided by the
airport depends on the level of its equipment.

In general, the responsibilities between the Aircompany
and the airport are distributed as follows.

EMERGENCY RESPONSE PLAN
MIAH ABAPIMHOIO PEATYBAHHA
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6 3O0BHIWHA BSAEMOAIA

6.1 3ATANbHI NMPUHUMNKU B3AEMOAI 3
30BHILUHIMU OPTAHI3ALIAMMU

Mpy BWHUKHEHHI aBapiHOI cuTyauii B ABiakomMnaHii
npeacTaBHUKN cniBnpauoTb 3 BiANOBIAHMMM
30BHILLHIMM  OpraHisauiasmuM  ana  nokanisauii  Ta
niksBigauil Hacnigkis kKoHkpeTHol nogii. Tomy [naH
ABiakoMnaHii noBMHEH ©OyTN CKOOPAMHOBAHUM 3
BignoBigHUMM [1naHamM 30BHILLHIX OpraHisadin.gng
Toro, wob:

— po3noginutu 0060B'A3kM i BignoBiganbHICTb
CTOpPiH Npu nikBigaLil aBapifiHOT cuTyaLii;

— 3aCcToCOBYBaTU pO3pOOneHi
eeKTMBHOI B3aEeMogii;

npoueaypu Ons

—  BUKNIOUATM  OybnioBaHHA  pyHKUin  cnyxO
aepornopTy Ta AiakomMnaHil npn onepaTuBHUX
[isiX B yMOBax aBapiliHMUX CUTyaUil.

OcHoBHi aeponopTu, Ae ABiakoMnaHisi NpoBaanTb CBOO
DiAnbHICTb, HagalwTb EneMeHTW BRacHUX MnaHiB
pearyBaHHs Ha aBapiviHi (Hag3Bu4YanHi) cuTyauii, ki
iHTerpytoTbes B MnaH Asiakomnanii. MNnaH AsiakoMmnaHii
MOBUHEH OYTWM Y3rOMKEHUA 3 LMMU aepornopTamu.
OcobnvBa yBara 3BepTaeTbCA Ha  ENIEMEHTM
OMOBILLEHHS Ta KoopAauHauii Ain, Wo BU3HA4YeHi B
po3aini 3.3 uboro Mnany.

MnaH ABiakomnaHii TakoX MICTUTb BUTPUMKWM 3 MNaHy
pearyBaHHs Ha aBapilHi (Hag3Bu4YanHi) cutyaudii
aeponopTy, Ae Ppo3MillyeTbCA MOCTiMHA onepadinHa
basa ABiakoMmnaHii. A cawme, KoopauHaTtu
BiANoOBiganbHMX Ocib6 aBapilHO-pATYBaNbHUX CRYXO
aeponopTy, aepXaBHuX opraHis Bnagu Ta
npeacTaBHUKIB 3aMOBHWKa nocnyr AsiakoMnaHii (aus.
po3ain 3.3).

IHdopmauito npo aBapiHO-psATyBamnbHi  Criyxbu Ta
JepXaBHi opraHn Bnagu iHWKX aeponopTiB Ta Aepxas,
Oe AsiakoMnaHis BUWKOHYE [AiANbHICTb, OTPUMYIOTb
npeacraBHMkuM  LleHTpy — onepauiiHoro  KOHTpOro
nonboTiB ABiakoMnaHii nNpu nraHyBaHHI MOMbLOTIB Ta
nepefatwTb NIbOTHOMY MepcoHany B cknagi opudiHr-
nakery.

6.2 30BHIWHA B3AEMOAIA HA BUMNAOOK
ABIALIMHOT noAali

3 ™momeHTy All  aBapilHO-psATYyBarnbHi
opraHi3oBye agMiHicTpauis aeponopTy, B
panoHy BiANoOBiAanbHOCTI SKOro cTanacs nogisi.

poboTun
Mexax

PiBeHb 3abes3nedveHHs aBapifiHO-pATYBarnbHUX pPOBIT
aepornopToM 3anexXuTb Bif PiBHA MO0 OCHAaLLEHHS.

B 3aranbHoMy Bunagky 060B’A3kM Mk ABiakoMnaHiero
Ta aepornopToM pPo3MNOAINATLCA HACTYNMHUM YMHOM.
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OpezaHizayisi npoeedeHHs1 pobim y pasi All Ha

airfield and in the area of responsibility.

mepumopii aepodpomy ma e palioHi

gidnoegidanbHocmi

Ne | [is / Action BignosigansHuin/ Responsible

1 Mokputta 3IC niHoto y pasi aBapinHoi nocagku/Covering the | MNpeactasHukn aeponopty/ Airport representatives
runway with foam in the event of an emergency landing

2 laciHHg noxexi Ha MNC/ Extinguishing the fire at the railway | NpeactaBHukn aeponopTty/ Airport representatives
station

3 PsTyBaHHs, eBakyalisi nacaxupiB Ta uneHis ekinaxy/Rescue, | MNpeacrtaBHukn — ABiakomnaHii 'y  B3aemopgii 3
evacuation of passengers and crew members: npeacTaBHMKaMm aeponopTty/ Aircompany
-npu noxexi Ha MNC / in case of fire on the plane; representativesin interaction with Airport
-3a BigcyTHOCTI noxexi/ in the absence of fire. representatives

4 | ABapinHO-TeXHivHi po6oTu Ha Micui asiauiviHoi | lMNMpeacTtaBHukn  ABiakomnaHii  y  B3aemogii 3
nogii/Emergency work at the site of an emergency situation npegcrtaBHUKaMu aepornopty/ Aircompany

representativesin interaction with Airport
representatives

5 OG6crnyroByBaHHsi nacaxupiB i uYneHiB ekinaxy aeapinHoro | MpeacTtaBHukM  ABiakomnaHii 'y  B3aemogii 3
MC/Service for passengers and crew members of an | npeactaBHUkamu aeponopTty/ Aircompany
emergency aircraft: representativesin interaction with Airport
-po3MilLleHHsa 3armbnmx Ha micui nuxa/ placement of the dead | representatives
at the scene of the disaster;

-pO3MilLIEHHS | HAOAHHSA NepLUoi 4ONMOMOrM NoCTpaxaanMm Ha
micui nuxa/ placement and provision of first aid;
-00CnyroByBaHHsA He MOCTpaXaanux nacaxupiB Ta 4reHiB
exinaxy INC to victims at the scene of the disaster service of
non-injured passengers and crew members.

6 EBakyauisi, TpaHCnopTyBaHHA MacaxupiB i YneHiB ekinaxy 3 | [peactaBHuku  AsiakomnaHii  y B3aemogii 3
micus nogji/Evacuation, transportation of passengers and | npeactaBHUkamu aeponopTty/ Aircompany
crew members from the scene: representativesin interaction with Airport
-nocTpaxpganux/ victims; representatives
-aki He nocTpaxganu/ which were not injured;

-3armbnux/the dead.

7 | Obpobka baraxy Ta BaHTaxy, 36ip 4oKymeHTiB/ Processing of | MNpeactaBHukn  ABiakomnaHii 'y B3aemopii 3

baggage and cargo, collection of documents npegcTaBHMKaMm aeponopty/ Aircompany
representativesin interaction with Airport
representatives

8 OTouYeHHs1 | KOHTPOMb AocTyny Ha Micue nogii/ Surroundings | MNMpeacrtaBHukM — ABiakomnaHii 'y B3aemopgii 3
and control of access to the scene npeacTaBHUKaMu aeponopTty/ Aircompany

representativesin interaction with Airport
representatives

9 | 3abesneyeHHs NnoxexHoi 6esnekn Npu NpoBeAeHHi aBapivHo- | MNpeactaBHukn — ABiakomnaHii 'y  B3aemogii 3
pATyBanbHMX pobiT nicns raciHHa noxexi Ha MNC/Ensuring | npegcTaBHMKaMm aeponopty/ Aircompany
fire safety during emergency rescue operations representativesin interaction with Airport
after extinguishing the fire at the railway station representatives

Priority actions are provided by the local executive Mepwoueprosi  gii  3abe3nedyloTbCa  MiCLEBUMM
authorities on whose territory the AC was landed, by the  opraHamu BWKOHaB4OI Bragu, Ha TepUTOPID SKUX

head of the search and rescue team responsible for the
actions of all rescue units at the place, and by the head
of the regional CASRCC, in whose area the incident
occurred.

3giicHuno nocagky (npuBogHeHHs) [1C, kepiBHUKOM
NMOLLYKOBO-PATYBanNbHOI KOMaHAuW, BignoBigansHMM 3a
4ii BCiX pATyBanbHMX nigpo3ainie Ha Micui nogji i
KepiBHMKOM perioHansHoro KUMP WA, y palioHi
BiANOBIgANbHOCTI IKOro cTanacsa npuroga.
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6.3 SEARCH AND RESCUE FACILITIES AT UN
OPERATING BASES

The Aircompany representatives who coordinate
interaction with the UN mission at operational bases are
Site Managers (later in this section, the Manager).

Documents on mission activities related to the
Aircompany, including ERP, are sent to the Manager via
Email.

After receiving the documents, the Manager forwards
the received materials via email to the OCC, the SARS
Manager, and the Safety Manager.

The person responsible for familiarizing the Aircompany
personnel with the Emergency Response Plans and
procedures is the SARS Manager.

In accordance with D2.2 and E3.2 of UNSOS AERP
Revision 5 2024, Chapter 4.2 and Annex 1 of UNMISS
AERP 2022 and AvVERP Goma (MONUSCO), the
MAOC (Mission/Main Air Operations Center) is
responsible for organizing and allocating search and
rescue facilities and assets.

In accordance with Section 4.c.i, of UNHAS A-ERP
Revision 9 2025, the designated CATO (Chief Air
Transport Offficer) of the Director of Rescue Operations
(DRO) will coordinate the tactical response.

The UNMISS provides search and rescue capabilities
for all air operations of the mission.

Air Operations Duty Officer contacts (24/7).

UNSOS (Somalia) +254798473116
unsoa-airops-mgg@un.org (2 x Mi-8, other facilities
available to the mission may also be used at the
decision of the MAOC);

UNMISS (S.Sudan) - +211912170130
unmissaviationdutyofficer@un.org (Search and rescue
facilities is determined during daily planning, and other
equipment available to the mission may be used by
decision of the MAOC);

MONUSCO (Uganda, DR Congo)-+243811774583
monusco-s-gomaairopsplanning@un.org (Search and
rescue facilities is determined during daily planning, and
other equipment available to the mission may be used
by decision of the MAOC);

UNHAS (S. Sudan) - +211928008033
oleh.maslyukov@wfp.org Chief, Rescue Operations
WFP UNHAS CATO. The entire WFP-UNHAS fleet
including helicopters will be deployed for search and
rescue. Based in Juba, Rumbek, Wau and Bor.

The Aircompany actions during a search and rescue
operation (which concerns the Aircompany aircraft) are
defined in section 5.2 of this ERP.
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6.3 3ACOBU TOLWYKY TA PATYBAHHA HA
OMEPAL|IMHUX BA3AX OOH

MpeaoctaBHukamu  ABiakoMnaHii, $Ki  KOOPAWHYIOTb
B3aemopaito 3 micieto OOH Ha onepauinHnx 6asax, €
MeHeKepu 3 aAMWHUCTPATMBHOI AiANbHOCTI (gani B
LbOMY po3aini — MeHegkep).

[oKyMeHTN 3 nuTaHb AiANbHOCTI MiCil, SKi CTOCyloTbCA
AsiakomnaHii, B Tomy uyocni ERP HagcunatoTtbcs
MeHekepy 3a gonomoroto Email.

Micna oTtpumanHa ERP wmicii, meHempxep Haacunae
OTpUMaHi Martepiann Ha enekTpoHn agpecu LIOKI,
KepieHuka MP3I1 Ta KepieHuka 3 BT ABiakomnaii.

Ocoboto, BignoBigansHo 3a O03HaNOMIEHHS
nepcoHany Asiakomnanii 3 [MnaHamu asapinHoro
pearyBaHHs Ta npouegypamu, € Kepisruk MP3I1.

BignosigHo go D2.2 Ta E3.2 UNSOS AERP Revision 5
2024, Chapter 4.2 Ta Annex 1 UNMISS AERP 2022 Ta
AVERP Goma (MONUSCO), sBignosigansHummn 3a
opraHisauito, BUOeneHHa cun Tta 3acobiB  Mowyky Ta
patyBaHHa € MAOC (Mission/Main Air Operations
Center).

BignosigHo go po3ainy 4.c.ii, UNHAS A-ERP Revision 9
2025, npuaHayeHun CATO (Chief Air Transport Offficer)
OupekTop pATYBanbHUX onepauin (DRO)
KOOpOUHYBaTUME TaKTUYHE pearyBaHHs.

UNMISS 3abesnedytoe 3acobamu noLuyky Ta paTyBaHHS
BCi NOBITPSAHI onepadii Micii.
KonTakTtu Air Operations Duty Officer (24/7).

UNSOS (Comani) - +254798473116
unsoa-airops-mgg@un.org (2 x Mi-8, Takox pilleHHAM
MAOC moxyTb OyTu 3agigHa iHWa TexHika dka € vy
PO3NOPSMKEHHI MICIiT);

UNMISS (n. CynaH) - +211912170130
unmissaviationdutyofficer@un.org (3acobu nowyky Ta
PATYBaHHS BM3HAYalTbCA npu LLIOAEHHOMY

NnaHHyBaHHi, Takox piweHHaM MAOC moxyTb OyTu

MONUSCO (Yranga, AP KoHro)-+243811774583
Monusco-s-gomaairopsplanning@un.org (3acobu

NoLIyKy Ta PSATYBaHHSA BU3HAYalTbCH MPU LLOAEHHOMY
NnaHHyBaHHi, Takox piweHHaM MAOC moxyTb OyTu

UNHAS (M. CypaH) - +211928008033
oleh.maslyukov@wfp.org Chief, Rescue Operations
WFP UNHAS CATO. Onsa nowyky Ta paTyBaHHs byae
3agisHo Becb ¢dmnot  WFP-UNHAS  Bkmtovatoum
BepTonboTu. basyetbcs B [Ixyba, PybkoHa, Manakan
Ta bop.

Oii  ABakomnaHii nig 4Yac npoBeOEeHHS MOLLYKOBO-

paTtyBanbHOT  onepauii  (9ka  CTOCyeTbCsA rnc
ABiakoMnaHii) Bu3HadeHo y po3aini 5.2 uboro ERP.
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6.4 SEARCH AND RESCUE FACILITIES ON OTHER
AIRCOMPANY OPERATING BASES

Search and rescue equipment for other operating bases
where the Aircompany operates is available in the
“Publications” section, “Emergency” subsection of the
FD Pro X program installed on the Electronic Flight
Bags (EFB) of flight crew members.
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6.4 3ACOBU NOLUYRY TA PATYBAHHA HA IHLLKUX
ONEPALIINHUX BA3AX ABIAKOMMAHIT

3acobn nowyky Ta pATYBaHHSA HWKUX onepauiiHmX
6asax, Je BUKOHYE MonbOoTM ABiakOMMaHis, po3MmilleHo
B posgini «Publications», nigpo3gini «Emergency»
nporpamn FD Pro X, wo BcTaHoBnNeHa Ha EnNekTpoHHUX
nonboTHMX noptdensx (EFB) uneHiB NboTHOro ekinaxy.
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7 RETURN TO THE AIRCOMPANY
NORMAL OPERATIONS

After the liquidation of the consequences of emergency
situation, the Aircompany must resume normal
operations.

7.1 GENERAL PRINCIPLES

After the announcement of the "Repulse" command,
which means the end of the emergency situation or the
completion of emergency rescue operations, all further
actions at the ES site are no longer urgent.

If there has been an aviation accident or serious incident
authority and responsibility at the scene of the incident
are transferred to the commission for the investigation of
the aviation incident.

The head of the Aircompany Emergency Response HQs
holds a final meeting with the members of the HQs, sums
up the preliminary results, analyzes for shortcomings.

Before the start of the final meeting, each manager,
through an oral survey of subordinate personnel,
identifies employees who are ready to continue working.
Based on the analysis of the number of able-bodied
employees, the Director General decides on temporary
changes in the Aircompany's staff structure and work
schedule. On the provision of additional psychological
support to employees who cannot fully continue to
perform their official duties, on the provision of regular
and non-regular vacations.

In case of need for in-depth psychological rehabilitation of
employees, the Aircompany concludes a contract with
medical institutions that provide such a service. The
employee returns to work only at his own request after
complete psychological rehabilitation.

Depending on the circumstances, employees of the
aviation security services, the fire service, representatives
of the airport administration and the Aircompany may
remain at the scene.

Information about the completion of emergency and
rescue operations is provided to the NTIB, of the State
Emergency Service, hospitals, emergency services and
other organizations so that they have the opportunity to
return to normal work.

7.2.CONCLUSIONS AND ANALYSIS

Collected emergency response documentation will
facilitate the processing and preparation of data for the
various reports required after an aviation occurrence.

7 TMOBEPHEHHA Ao

HOPMA/IbHOI AIANbHOCTI
ABIAKOMNAHII
Micna nikeigauii Hacnigkis aBapiiHOi  cuTyauii

ABiKOMMaHisi NOBMHHa NOBEPHYTUCHA OO HOPMAaIbHOI
DisiNbHOCTI.

7.1 3ATAJIbHI 3ACAAMN

Micna oronoweHHs komaHau "Bigbin", ska o3Havae
NPUNUHEHHs aBapivHOi cuTyauii abo 3aBepLUeHHSsI
aBapinHo-pATyBanbHMX pobiT, BCi noganbli Ail Ha
micui AC BXe He HOCATb TEPMIHOBOIO XapakTepy.

Akwo mana micue aeiauiiHa nopgis abo ceprosHui
iHUMOEHT MNOBHOBAaXEHHA Ta BigNOBigaNbHICTb Ha
Micui nogii nepexogaTb A0 KOMiICii 3 po3cnigyBaHHS
aBiauinHoi noa;i.

KepiBHUK LWtaby aBapifHOro pearyBaHHs
ABiakomMnaHii nNpoBOAUTL  3akKfOYHY Hapagy 3
uneHamu Ltaby, pnonepeaHi nigcymkn, aHaniaye Ha
HeOonikun.

[o noyaTky NpoBedeHHSA 3akrio4HOI Hapagu KOXeH
KEPIBHUK, LUMASIXOM YCHOrO OMUTYBaHHA Mignernoro
nepcoHany, BMWSIBNAE CniBPOBITHUKIB, $Ki rOTOBI
npoaoBxyBaTu poboTy. Ha OCHOBI aHanidy KinbKocTi
JiesgatHMx npauiBHMKIB - [eHepanbHUA  ANPEKTOP
NPUAMaE pilLEHHS NPO TMMYacoBi 3MiHW B LUTATHIN
CTPYKTYpi Ta rpadiky pobotm Asiakomnanii. [lpo

HagaHHA  OOAAaTKOBOI  MCMXOMOrYHOI  MigTPUMKNM
cniBpobiTHMKaM, Ski  He  MOXyTb  MOBHOLHHO
NpoAoBXyBaTU BMKOHYBaTH cBOIl cnyx6oBi

000B’A3KM, MPO HafaHHA YeproBmx Ta NO3avyeproBux
Bi4NyCTOK.

B pasi notpebun npoBeaeHHs rMMOOKOT NCUXONOrYHOI
peabiniTauii cniBpobiTHUKIB ABiakOMMaHisi 3aknto4ae
OOTOBip 3 MEOUYHUMW 3aKnadaMu, AKi HagalTb TaKy
nocnyry. MNpauiBHWK NoBepTaeTbcst 4O pobOTH nuiie
3a BracHUM BaxaHHsIM nicnsi MOBHOI MCUXOMOriYHOI
peabiniTauii.

B 3anexHocTi Big obcTaBuH, Ha Micui nogii MOXyTb
3anuwartncsa  cniBpobiTHMKM  cryx®  aBiauiiHol
Ge3nekn, NPOTUMNOXEXHOT Cnyx06un, npeacTaBHUKK
aaMiHicTpauii aeponopTy Ta AsiakoMnaHii.

IHdbopmaList npo 3aBepLUeHHA aBapinHo-
paTyBanbHux pobit Hapgaetbcs HBPT, [OCHC,
nikapHam, cnyx6am LWBMAKOI [OMOMOMM Ta iHWUM
opraHisauism gnsi Toro, Wwob BOHN Mann MOXIUBICTb
MOBEPHYTUCS 40 HOPMAarbHOrO pexnmy poboTu.

7.2 BUCHOBKWU TA AHANI3

3ibpaHa OoKymeHTaUis No Aiax y aBapiviHii cuTyauii
nonerwunTb 06pobKy Ta NiAroToBKY OAHUX ANSA Pi3HUX
3BIiTiB, HEODXiQHMX Nicna aBiauinHoi noaii.
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This documentation can also be the basis for critical
analysis of actions in an emergency situation and and
should be used to improve the Emergency Response
Plan.

The SAR Manager shall provide records of the
Emergency Response Log SAR.LOG-01 regarding
events after the Plan activation.

Based on these data, the BCM Manager and heads of
structural units perform risk assessments in accordance
with the requirements of Section 2 of the BCM Code.

Heads of departments update procedures based on the
results of

— the results of the risk assessment;

— conclusions on possible causes of an emergency
(based on available data);

— analysis of the actions of the Airline's personnel
in an emergency.

7.3.AIRCOMPANY ADDITIONAL ACTIONS

Psychological support.

According to the serious consequences of the ES,
psychological support is needed to meet passengers and
crew members. Psychological support should be given to
the attention of employees of the psychological support
group for passengers, crew and relatives.

Organization of funerals

The bodies of the dead transportation to the place of
burial shall be performed at the direction of relatives. In
the absence of relatives, the place of burial is determined
after consultation with law enforcement.

If it is necessary to re-attend the identification of the lost
passenger, crew member, the relatives are sent to the
place of identification after the application of a specific
person to the Aircompany.

When sending the injured passenger and his relative or
relative of the deceased passenger to the place of
residence/destination, it is done after the address of a
specific person to the Aircompany.

The organization of funeral arrangements by the
Aircompany for the fallen crew members is carried out
with the consent of relatives: the procedure of farewell,
burial place and place of commemoration are determined.
Funeral arrangements for fallen crew members are
carried out at the expense of the Aircompany. Funeral
arrangements for the lost passengers are carried out by
relatives in the prescribed manner.

— Aircompany administration takes the following
actions:

Lis nokymeHTauis Takox Moxe OyTu OCHOBOW Aris
KPUTMYHOrO aHanisy fAii B aBapilHin cuTyauii Ta
noBuMHHa OyTW BMKOPUCTaAHa [ONs BAOCKOHANEHHS
lMnaHy aBapinHOro pearyBaHHs.

KepiBHnk 3 T[1AP3 Hagae 3anucu
aBapinHoro pearyBaHHs SAR.LOG-01
nogin nicnga aktmeadii Nnay.

XKypHany
CTOCOBHO

Ha ocHoBi umx pgaHux KepiBHuk 3 Bl Ta kepiBHWKM
CTPYKTYPHMX MiApO34iniB BUKOHYIOTb OLHKY PWU3MKIB
BianoBigHo Jo Bumor po3sainy 2 KYBIT.

KepiBHVKM 3a HanpsiMkamy OHOBMIOOTHL NpoLeaypu
3a pesynbTaTamu

—  BWKOHaHOT OLiHKM PU3BNKIB;

— BMCHOBKIB  WOAO0  MOXMMBMX  MPUYUH
BMHWKHEHHS1 aBapifHOi cuTyayuii (Ha OCHOBI
HasiBHUX JAHUX);

— aHanidy pgin nepcoHany ABiakomnaHii B
aBapinHin cuTyauii.

7.3 JOAATKOBI Ali ABIAKOMMNAHII

McuxonoriyHa nigTpumka

. 3a Baxkumm Hacnigkamum AC 3ycTpiyatoumm ocobam
nacaxupiB i YneHiB cimen YneHis ekinaxy HeobXxigHa
ncuxonoriyHa nigrpumka. [lcuxonoriyHa nigaTpumka
nosuHHa OyTn 3abe3neyeHa yBarow npauiBHUKIB
rpynu NCMXONOriYHOT NIATPMMKM Nacaxupis, ekinaxy i
poandiB.

OpraHi3auiss noxoBaHHs

BionpaBka Tin 3armbnux OO0 Micua NOXOBaHHS
30INCHIOETLCA 3@ BKas3iBKOW  poaudiB. Mpun
BiJICYTHOCTI poanyiB MicLe NOXOBaHHS BU3HAYaeTbCA
nicnst KOHCyNbTauii 3 NPaBOOXOPOHHUMM OpraHamu.

lMpn HeobXiAHOCTI MOBTOPHOrO MNPUCYTHOCTI Ha
yni3HaHHi  3arMbnoro nacaxwpa,dneHa ekinaxy,
Bignpaska poaudis ao Mmicus BMi3HaHHSA

3INCHIOETLCA NiCNS 3BEPHEHHSA KOHKPETHOI ocobu B
AiakomnaHito/

Mpn BignpaBui NoCTpaxaganoro nacaxupa i Moro
poauya abo poamya 3armbnoro nacaxupa 4O Micus
NPOXMBAHHA/MYHKTY  NPU3HAYeHHS  3[4IACHIOETLCS
nicnsi 3BepHEHHsI KOHKPETHOT 0cobun B ABiakOMMNaHito.

OpraHizauis AiakoMnaHielo TpaypHUX 3axofiB Mo
3arnbnmMm YneHam ekinaxy 34iNCHI0ETBCA 3a 3rofoH
poauyiB: BU3HaAYaEeTbCs npoleaypa nNpoLLaHHs, mMicue
NOXOBaHHS | MicLue npoBedeHHs1 NMOMUHOK. XKano6Hi
3ax04n No 3arnmbnum YrieHam ekinaxy 34iMCHITbCA
3a paxyHok AsiakomnaHii. OpraHisauia TpaypHuX
3axodiB Mo 3arMbnMm  nacaxupam 34iNCHIETLCS
poauyamm B YCTaHOBIIEHOMY MOPSAOKY.

ABiakomnaHii

— AawmiHicTpauis 30iNCHIoe

HaCTynHi ai:
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draws up the death lists together with the
services, units responsible for keeping records of
the deaths, on the basis of death certificates
issued in accordance with the procedure
established by law;

provides for the accommodation of the victims'
relatives in the hotels during the burial
occurrences;

provides for the organization of funeral services
on the basis of agreements with relevant
organizations;

provides information to the relatives of the
deceased about the activities related to the burial
of the dead, additional rights and guarantees
provided by law and other necessary information
related to the carrying out of the funeral
arrangements;

in cooperation with the administrative group
ensures the organization of burial in burial places;

orders memorials to fallen crew members,
conducts funeral services, funerals; surveys
relatives on the construction of the memorial
complex; provides for the organization of
compensation payments to the relatives of the
dead in accordance with the current legislation of
Ukraine and the Collective Agreement;

controls the fulfilment of the contractual
obligations by the organizations on the
establishment, further maintenance of the proper
monuments, timely payment of compensation to
the relatives of the deceased.
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dopMye CMMCKM  3arMbnmx  CnifbHO  3i
cnyx6amun, nigposginamu, BignosigansHUMM
3a BefeHHa obniky 3armbnux, Ha nigcTasi
0OPMIIEHUX Yy BCTAHOBIIEHOMY 3aKOHOM
NopsiAKY CBIAOLTB NPO CMEpPTb;

3abe3nevye opraHizauilo  pPO3MilLEHHA B
rotenax poaudiB  3arMbnux Ha  4ac
NpoBeAEeHHS 3aX0AiB 3 MOXOBaHHSA 3arnbnumx;

3abesnevye opraHisauito puTyanbHUX Nocnyr
Ha nigcTasBi  yknageHux [OOroBopiB 3
BiAMOBIAHUMM OpraHizauismu;

Hagae iHdopMmauito pogudam 3arnbnux npo
NpPoBeAEHHS KoLTiB, NoB'A3aHnNX 3
NMOXOBaHHSAM 3arnbnux, 4oAaTKoBUX MpaB Ta
rapaHTii, Wo nepeandaveHi 3aKkOHOM Ta iHLLIOT
HeobxigHOI  iHpopmauii, nos'a3aHoi 3
NPOBEAEHHAM pUTyanbHUX 3axois;

y B3aemogii 3 afMiHiCTPaTMBHOI [pynoo
3abes3nevye opraHizauito MOXOBaHHA B
MiCLIIX MOXOBaHHS;

3aMOBNSAEe MNaM'ATHUKM 3arnbnum  4YneHam
eKinaxy, NpoBOAMTb NaHaXuauW, NOXOBaHHS;
30INCHI0E ONUTYBAHHA pPOAMMIB 3 MUTaHHS
3BeleHHSs MeMopianbHoro KOMMIEKCY;
3abesnevye opraHisau,ito BunnaT
KOMMeHcau,in poanyam 3armbnnx y
BiAMNOBIAHOCTI 3 YMHHUM 3aKOHOJaBCTBOM
Ykpainm Ta KonektmeBHMM 4OroBopowm;

30INCHIOE KOHTPOJSIb BMKOHAHHS AOrOBipHMX
3000B'A3aHb opraHisauismun no
BCTAHOBIIEHHIO, NOAANbLLUOMY YTPMMaHHIO B
HanexHoMy MnopsiaKy Nam'siToK, CBOEYACHOH
BUMNATOK ABiakomnaHii KOMMEeHcauin
pogu4am 3arnénmx.
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8 TRAINING

As the Aircompany Plan cannot be fully relied upon
until it has been studied, practiced and tested. Training
in accordance with the Aircompany's Plan is a key
element in identifying serious deficiencies that may be
present in the Plan. Example:

— Some individuals in the Plan may misrepresent
or misunderstand their role;

— Some paper-based procedures are unworkable
in practice;

— The theoretical estimation of time, distance or
available resources may be largely inaccurate
and may lead to problems.

8.1 ORGANIZATION OF PERSONNEL TRAINING

In order to practice the performance of duties of the
Aircompany's personnel the training with simulation of
an emergency situation is conducted at least once a
year in accordance with the requirements of SMM, para
1.3.4.

All personnel who have a role in the emergency
response plan should be trained in their respective
duties and responsibilities.

The purpose training is:
the duties and

— familiarize the staff with
procedures of the Plan;

— inspection of readiness and maintenance of
equipment and infrastructure of the Aircompany
in a case of emergency situation;

— identify weaknesses in the Plan and its
implementation. Ensure that deficiencies are
identified.

There are several ways to train and test Aircompany’s
Plan:

— theoretical exercises;
— practical training.

The list of practical and theoretical exercises is set out
in section 1.3.4 of the SMM.

The SAR Manager is responsible for developing a
training plan, supervising the preparation of all
participants, training and material base.

Prior to the beginning of the study, a common part is
prepared, the topic is presented, the common goals,
the educational questions are revealed, the general

8 HABYAHHA

Ockinbkn He MOXHa MOBHOKO MIpOK MOKNagaTucsa Ha
MnaH AsiakoMnaHii O TuX nip, NOKM BiH He Gyae
BMBYEHWI,  BignpauboOBaHUM Ta  BuNpobyBaHWMN.
TpeHyBaHHA 3rigHo [naHy AsiakomnaHii € OCHOBHUM
€1EMEHTOM BUSIBMEHHS CEPWO3HMX Heaonikie, SKi
MOXYTb ByTU NpucyTHiMuK B [Nnaxi. Hanpuknaa:

— pesiki ocobu, 3asHayeHi B MNMaHi, MOXYTb
HenpaBWUIbHO npeacraBnaATn abo
HenpaBUNbHO PO3YMiTU CBOIO POfb;

— Jesiki npouedypw, SKi  NpeacTaBnsitOTLCA
npugatHMMM  Ha nanepi, He3AiMCHEHHI Ha
npakTu;

— TeopeTuyHa ouiHKka 4acy, BigcTtaHi abo

HasiBHUX pecypciB Moxe OyTu B 3Ha4HIN Mipi
HETOYHOK Ta nNPWU3BECTU [0 BWHUKHEHHS
npobnem.

8.1 OPTAHI3AUIA HABYAHHA NEPCOHANY

3 MeTow BianpautoBaHHS BUKOHaHHS 0OOB’A3KIB
nepcoHany AiakomnaHii NpoBOAUTLCA TPEHYBaAHHS 3
MOZESOBaHHAM aBapifiHOI CMTyaLii He MeHLLe OAHOro
pasy Ha pik. 3rigHo Bumor p.1.3.4 KYBI

Becb nepcoHan, skui rpae ponb y [naHi, noBuHeH
NPOXOAMTN TPEHYBaHHA 3 BWKOHAHHSA BiAMNOBIOHUX
ponen Ta 060B'A3KIB.

Llinnto npoBeAeHHs1 TPEHYBaHHS €:

— O3HanmoMuTM nepcoHan 3 oboB'siskamu Ta
npouenypamu MNnaxy;

— nepeBipka TrOTOBHOCTI Ta 3abe3nevyeHHs
obnagHaHHA Ta iHpacTpykTypu AsiakomnaHii
00 [in B pasi aBapiviHOi cuTyalui;

— BusBWUTM crabki wmicus TMnaHy Ta woro
peanisauji. 3abesneunTu BUSIBIIEHHSI
HeOonikKiB.

IcHye pekinbka crnocobiB TpeHyBaHHs Ta MepeBipKu
MnaHy AsiakoMnanii:

—  TeOopeTUYHi HaBYaHHS ;
—  NpaKkTU4HE HaBYaHHS.

MNepenik  MApakTM4HUX Ta  TEOPETUYHUX
BUKnageHo B po3aini 1.3.4 KYBI1.

Bnpas

HauanbHuk Cnyx6u NP3l Bignoeigae 3a po3pobky
nnaHy  nNpoBedEHHS HaB4YaHb, KOHTpONMb  3a
NigroTOBKOK BCiX YYaCHUKIB, HaBYarbHO-MaTepianbHOI
0asn.

[o noyaTky HaBYaHHSI TOTYETbCA 3araflbHa 4acTuHa,
BUKNA4aeTbCA Tema, 3aranbHi Uini, HaB4albHi
NUTaHHS, PO3KPMBAETLCSA 3aranbHa obcTaHoBKa, sika
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situation created for working out of the educational
purposes is revealed.

To document the results of the training in accordance
with the Aircompany's Plan, the form "ERP Drill Report
" is used, which is given in Appendix 5.12 of the SMM.

8.2.TRAINING RESULTS

Based on the analysis of the results of the training,
when reviewing the work and actions of the groups, the
SAR Manager together with the heads of the
departments involved in the training and the Safety
Manager summarize the results of the training, where

— the degree of achievement of the set learning
objectives and goals should be determined;

— the weaknesses of the Plan and training should
be identified;

— ways to eliminate the shortcomings should be
proposed.

The analysis is based on the personal observations of
the SAR Manager and the heads of the departments
involved in the training, as well as the Safety Manager.
The analysis draws attention to the following:

- to pass the signal and commands to the
relevant persons and services;

- time of signal passing, time from receipt of
signal to the beginning of real actions;

- correct understanding of commands and
responsibilities of officials;

- speed and correctness of reports on the start
and progress of work on elimination of the
consequences of an emergency situation;

- speed and correctness of reports to relevant
state authorities.

When shortcomings are identified in the Plan, in the
algorithms of company officials actions, the notification
system gives a detailed assessment of these
deficiencies. Corrective actions are being developed to
eliminate any identified shortcomings.

If deficiencies in the Plan are identified based on the
results of the training, the Plan shall be amended.

CTBOpEHa AN BiagnpautoBaHHA HaBYanbHWX Linen.

[nsi JOKyMEeHTYBaHHS pe3ynbTaTtiB TPEHYBaHHS 3rigHo
MnaHy ABiakoMnaHii BUKOPUCTOBYETbCS dopma «3BiT
TpeHyBaHHA 3 ERP», wo HaBegeHa y [opatky 5.12
KYBI.

8.2 NIACYMKU HABYHAHHA

Ha ocHoBi aHanidy peaynbtatiB MNpOBEAEHOro
TpeHyBaHHSA npwu ornsgi pobotm Ta gl rpyn,
HavanbHuk cnyx6u T[MP3I1 pa3om i3 KepiBHMKamu
nigposaginie, wWo ©Oynu 3agisHi  y  NpoOBeOEeHHs
HaB4YaHHSA, Ta KepiBHukom 3 Bl nigBogaTtb nigcymku
HaBYaHHS, A€ NOBUHHI OyTK

— BM3HaA4yeHi CTyniHi AOCArHEHHA noCTaBMEeHUX
HaBYarbHUX 3aBAaHb i LUinewn;

— BusiBNeHi Heponiku [naHy Ta npodeciiHoi
NiArOTOBKM,

—  3anponoHOBaHi LWASXWN YCYHEHHS HEAONIKIB.

OcHoBolo Ana aHanidy € ocobucTi CnocTepexeHHs
HavanbHuka cnyx6u MP3I1 Ta kepiBHUKIB Nigpo3ainis,
wo 6ynu 3agisHi y npoBeOeHHS HaBYaHHSA, a TakoX
KepiBHuka 3 BI1. [Npun aHanisi 3BepTaeTbca yBara:

- Ha nMNpPOXOMKEHHSs curHamy Ta KomaHa Ao
BigNoBigHMX 0cib Ta cnyxo;

- vyac NPOXOO)KEeHHA curHany, vyac Big
OTPUMaHHA CUrHany o no4vaTtKy pearibHUX ain;

- NpaBWIbHICTb PO3yMiHHS KOomMaHA Ta
0b0B’a3kiB NnocagoBMmMn ocobamu;

- WBMAKICTb Ta KOPEKTHICTb [Jonosigen npo
noyaTok Ta Xxig pobiT 3 nikBigauii Hacnigkis
aBapinHoi cuTyauii;

- WBMAKICTb Ta KOPEKTHICTb Jonosigen Yy
BiANOBIAHI AepXXaBHi opraHu Bnagu.

Mpn BusiBNeHHi Hegonikie B lnaHi, B anroputmax aii
cniBpo6iTHMKIB ABiakoMnaHii, B CUCTEMi OMOBILLEHHS
JAaeTbCsl  OeTanbHa  OuiHKa  JgaHux  Hedonikis.
PospobnsaoTbecs koperytodi il Ans YCYHEHHs1 BCiX
BUSIBNEHUX HEOOMIKIB.

Mpu BuABneHHs HeponikiB B [naHi 3a nigcymkamu
NPOBEAEHOIO HaBYaHHSA BHOCATLCSA 3MiHW Ao MnaHy.
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9 APPENDIXES 9 [OJATKM

9.1 ADDITIONAL FUNCTIONS OF THE OCC IN 9.1 [AOAATKOBI SYHKUIT LokKn HA

CASE OF EMERGENCY SITUATION

Operational monitoring of flights is a fundamental part
of an Aircompany responsibility to exercise operational
control integral to the Aircompany capability to track
aircraft under normal conditions and central to the
implementation of Part I, Annex 6 to the Convention on
International Civil Aviation, aircraft tracking provisions.
Such tracking is undertaken (by the Aircompany) in
accordance with the Annex to help ensure the
availability and sharing of accurate aircraft position
data with the relevant ATSUs. This is important, as
these ATSUs are responsible for providing alerting
services to RCC.

ATSUs serve as the central point for collecting all
information relevant to the emergency state of an
aircraft operating within the flight information region or
control area concerned and for forwarding such
information to the appropriate RCC. ATSUs, however,
do not always have direct access to the most recent 4D
aircraft position data. By providing aircraft position data
when necessary, operators can help to improve the
effectiveness of ATSU alerting and support search and
rescue.

4D/15 tracking is recommended in all areas of
operation and required in an oceanic area(s) and
where an ATS unit obtains aeroplane position
information at greater than 15 minute intervals.

Prior to the completion of the planning stage of a flight
or series of flights, the on-duty OCC shall:

— ensure that planned routes are reviewed, using
whatever means available at the flight planning
stage to determine whether or not a 4D/15 service
is available along an intended route;

— ensure the necessary ATSU’s contact details
along an intended route (using Jeppesen, AIP,
etc.);

— identify the areas, routes or route segments where
4D/15 tracking would be undertaken by the the on-
duty OCC; and

— identify when 4D/15 tracking is no longer required
(e.g. flight re-enters surveillance airspace or 4D/15
service is otherwise available).

If at the planning stage the on-duty OCC determines
that a flight or series of flights will not meet (oceanic
area) 4D/15 requirements by either means, such
flight(s) must have been subjected to a risk

BUMAAOK ABAPIMHOI CUTYALLIT

OnepaTuBHMI MOHITOPUHI MNOMbLOTIB € HEBIA'EMHO
YaCTMHOLO BiANOBIiAANbLHOCTI ABiakomnaHii 3a
30INCHEHHS] OMepaTUBHOINO KOHTPOSO, O BU3HaYae
CMpOMOXHiCTb ABiakoMnaHii Bigctexyeatn [1C 3a
CTaHOapTHUX YMOB i Mae BaXNMBE 3HAYEHHs Aris
BUKOHaHHA nonoxeHb YactmHn |, [ogatka 6 Ao
koHBeHUii IKAO wopo BiactexenHa T1C. Take
BiACTEXEHHSA 3MiNCHIETLCA ABIaKOMMNaHIED 3 METOH
3abesnevyeHHs OOCTYNHOCTI Ta OBMiHY TOYHUMM
JaHMMM Npo MicuesHaxomkeHHs C 3 BignosigHMMuK
opraHamu OTlP. Ue Baxnwuso, ockinbku opraHu OlP
BiQNOBIAlOTh 3a HagaHHs onogilweHHs PKL.

Opranu OrI1P € ueHTpanbHUM NYHKTOM ans 36opy Bciei
iHdbopmalLii, Wo cTocyeTbca aBapiiHoro ctaHy IC, ske
nepebyBae Yy BiONOBIOHOMY  pPEriOHi  MOMbLOTHOI
iHdbopmauii abo 30HI KOHTponto, i AN nepegadi Takoi
iHdpopmauii go signosigHoro PKL. OaHak, opranu OlNP
He 3aBXau MalTb NPAMUI 4OCTYN A0 HaucBiXiwunx 4D
OaHnx npo micuesHaxomkeHHs MNC. Hagatoum gaHi npo
MmicueaHaxomkeHHa [1C, konn uUe  HeoOXxigHo,
eKkcnnyaTaHTu  MOXyTb  MiABULLIMTU  edEKTUBHICTb
onosilleHHs opraniB OlP, a TakoXx [OonoMortu y
MOLLYKY | pATYBaHHi.

BigctexxeHnHa 4D/15 pekomeHAyeTbCA y BCiX pamoHax
nonboTiB i € 060B's3koBMM, skwo nigposgin OlP
oTpMMye iHdopMauito npo MicuesHaxomkeHHs [1C 3
iHTepBanom bGinbLie Hixk 15 XBUNUH Ta y panoHax Hag
okeaHamw.

[o 3aBepLueHHA eTany nnaHyBaHHs NonboTy abo cepil
nonboTie, Yeprosuin LIOKIT noBuHEH:

— 3abesneynTn nepeB.ipKy 3annaHoBaHux
MapLIpyTiB,  BMKOPUCTOBYKUM  BCi  3acobwm,
OOCTYNHI Ha eTani nnaHyBaHHA MNOMbOTIB, ANd
BM3HAYEeHHS TOro, Yn JOCTynHe cnosiweHHa 4D/15
ans opradis OlP 3a 3annaHoBaHWM MapLUPYTOM;

—  nigrotyBatM HeoOXigHi KOHTaKTHI [daHHi opraHis
ornp 3a 3annaHoBaHNM MapLIpyTOM
(BmkopucToBytouun Jeppesen, Alll Towo);

—  BM3HAuYMTM panoHu, Mappytu abo y4acTkiB
mMapwpyTiB, Ha skux uyeprosui LOKI 6yge
3aiicHioBaTy BiacTexeHHs 4D/15; Ta

—  BM3Hau4UTK, Konu BiacTexeHHsa 4D/15 Ginblie He
noTpibHe (Hanpuknag, konu NC noBepTaeTbcs B
NOBITPSIHUI NPOCTIP CNOCTEPEXEHHS).

Akwo Ha etani  nnaHyBaHHA  JeproBui  LJOKII
BM3Ha4yae, Wo nonit abo cepia NonboTiB HE OyayTb
BignosigaTn Bumoram 4D/15 (okeaHi4yHa 30Ha) XXO4HUM
i3 cnocobiB, TO Takui NONIT (NONBbOTWN) MOBUHEH
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assessment process to determine if mitigation
measures are necessary in accordance with Annex 6
to the Convention on International Civil Aviation, Part I,
3.54.

By using the SkyRouer software and/or Flightradar24,
RadarBox services, any OCC Flight Operations Officer
has the ability to effectively acquire and retain tracking
information. Aircraft tracking data be retained as
necessary to determine the known position of an
aircraft. After an aircraft has landed safely, an operator
does not need to retain tracking data (in accordance
with Annex 6 to the Convention on International Civil
Aviation, Part |, 3.5.5);

In the event of missed 4D/15 tracking report the
overriding objective is to resolve the position and
operational state of the aircraft as soon as practicable.

Actions of the on-duty OCC in the event of missed
4D/15 tracking report (in accordance with flowchart
1):

— send a ping using the SkyRouter software to
check the tracker's efficiency or set the location
using the Flightradar24, RadarBox services;

— try to contact the crew in all possible ways
("SkyRouter" Iridium  Satellite  Network or
"Thuraya" Mobile Satellite Services, in some
cases, this may require immediately contacting the
Administrative = Manager/Handling Agent or
relevant ATSU);

— determine whether or not a missed 4D/15 tracking
report is the result of a system outage or
equipment failure.

— if communication attempts are unsuccessful or a
second 4D/15 missed report occurs, the on-duty
OCC needs to notify the relevant ATSU in
accordance with the missed 4D/15 position report
form for operator in Table 1 as soon as
practicable, but no later than the second missed
tracking report (no later than 30 minutes after the
first missed tracking report);

— ensure that if an ATSU has been contacted to
resolve a missed report, the on-duty OCC notify
the ATSU immediately of the regain contact or
reinstate tracking information from the aircraft.

Note: All other procedures related to 4D/15 tracking
and operational monitoring should continue until a

(noBuHHI) ByTn nigaaHWMi Npouecy OLUiHKM pU3MKIB And
BU3HA4YEeHHSI HEOOXiQHOCTI BXUTTS 3aXOAiB 3i 3HUKEHHS
puaukie BignosigHo oo Hdopatka 6 go koHeeHuii IKAO,
YacTtuHa |, nyHkT 3.5.4.

3a gonomoroto nporpamHoro 3abesneveHHs SkyRouer
Ta/abo cepsicie Flightradar24, RadarBox Oyab-sikuii
cniBpobiTHMK i3 3abe3neveHHs nonbotie LLJOKIT mae
MOXNMBICTb €(gEKTUBHO OTpumyBaTn Ta 36epiratm
iHdbopmauito npo BigcTtexeHHs. [aHi BiactexeHHs MC
noBuHHI  36epiratucs npu HeobxigHocTi  anda
BM3HaYeHHA BigomMoro micuesHaxomxeHHs [MC. Micna
BesneyHoi nocagku [NC ekcnnyataHTy He nNOTPIGHO
3bepiratv padi BigcTexeHHsa (3rigHo [opatky 6 Ao
koHBeHLii IKAO, yacTtuHa |, nyHKT 3.5.5).

Y BUNagKy BiACYTHOCTI CMOBILLEHHS npo
MicuesHaxomkeHHa 4D/15 ronoBHOW MeTOW €
AKHANLUBUALLIE BW3HAYUTU  MICLIE3HAXOMKEHHA Ta

ekcnnyaTauiviimi ctaH MNC.

[ii ueproBoro LOKIMN y Bunagky BigcyTHOCTI
CrnoBilWeHHs1 npo  Micue3HaxopXkeHHA  4D/15
(BignoBigHO oo 6nok-cxemu 1):

— BigNpaBMTM nNiHF 3a [JOMOMOroK MPOrpPaMHOro

3abesneveHHs  SkyRouter pgna  nepesipku
npauesgatHocTi  Tpekepy abo  BCTaHOBUTU
MiCUE3HaxXOMKEHHS 3a  JOMOMOroK  CepBiCiB

Flightradar24, RadarBox;

— cnpobyBaTn 3B’\i3aTMCA 3  eKkinaxem  ycimu
MOXITMBUMMU cnocobamu (3a  pgonomoroto
«SkyRouter» Iridium Satellite Network a6o

«Thuraya» Mobile Satellite Services, y pesiknx
BMNagkax Ans Lboro Moxe 3HagoOMTUCA HeramHo
3B'A3aTNCA 3 MeHemKepoM 3 AAMiHiCTpaTUBHOI
DiANbHOCTI/XeHANIHroBUM areHTom abo
BignosigHum opraHom Orl1P);

—  BM3HAuYUTWM, YN € BIiOCYTHE CMOBILLEHHS MpO
BiacTexxeHHsa 4D/15 pesynbtaTom 300K cucTEMMU
abo HecnpaBHOCTI obnagHaHHs;

—  gKwo cnpobu 3B'A3aTUCA 3 MOBITPSAHWM CyOHOM
BusBMNMca GesycniluHumn abo BOpyre BiACYTHE
cnosiweHHa 4D/15, yeprosun LOKIT noBuHeH
noeigomMuTn Npo ue BignosigHum opraHam OlP
BignosigHO [0 dopmn  3BITY NPO  BIiACYTHE
CMOBILLEHHsA NpO Micue3HaxomkeHHs 4D/15 y
Tabnuui 2, akomora LwBuAlle, ane He nisHiwe
OpYyroro BiACYTHbOrO CMoBiWEeHHS (He nisHiwe 30
XBWMWH MiCrsi NepLloro BiACYTHbOrO CHOBILLEHHS
Npo MiCLIe3HaXOMKEHHS).

— y pasi 3BepHeHHA po opraHiB OlNP 3 meTol0
BMpILLEHHSA NpoOneMu BiOACYTHBOIO CMOBILLEHHS,
yeproeun LIOKIT noBuHeH HeramHO MNOBIOOMMWTU
opraHu OIlIP npo BigHOBNEHHs 3B'A3ky abo
BiQHOBNEHHS iHOpMaLii NPO MiCLEe3HaXOMKEHHS
Mnc.

lMpumimka: Yci iHWi npouegypwn, noB'A3aHi 3
BiacTexxeHHaM 4D/15 Ta onepaTMBHUM MOHITOPUHIOM,

Issue 3 Revision 2 / BuGaHHsi 3 3miHa 2

Revision Date / Jama 3miHu 20.08.2024



@ | CONSTANTA

determination is made that there is an outage.
Confirmation of an outage would also require a position
report be obtained from the aircraft as a minimum.

Flowchart 1. Actions of the On-Duty OCC in the
event of missed 4D/15 tracking report

SMS.REG-01
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MOBWHHI MPOOOBXYBaTUCA [OOTWM, [JOKM He Oyae
BCTAHOBMEHO, WO Mae Micue BigmoBa Tpekepy abo
3B’a3ky. [ligTBepKEHHS LbOro BUMarae OTPUMaHHS,
LLIOHaMeHLLe, CMOBILWEHHA MNpO  MiCUEe3HaXOMKEHHS
Mnc.

Bnok-Cxema 1. [ii Yeprosoro LOKM npwu
BiACYTHLOMY CMOBILlEHHi NP0 MicUue3HaXO4KEeHHS

4D/15

BiacyTHe cnosileHHs
NpO MiCLIe3HAXOMKEHHS
4D/15./ Missed 4D/15
position report.

A4

EkcnnyartaHT 3aiicHIoE
nepesipku/cnpobu 3s'asatucs 3
MNC./ Operator conducts
checks/attempts to contact

aircraft.

Mepesipka

Checks successful?

Hopmanisauis
po6otu LIOKI/
OPS normal.

ycniwHa?/

- ExcnnyartaHT iHdopmye
Bapyre sincyTHse opraH OMNP*./ Operator
CMOBILLEHHs Npo informs ATSU*.
MiCL|@3HaXOPKEeHHS A
40(15./ Second Ekcnnyarant/Oprax
missed 4D/15 i OnP cnosiweHi npo
position report. yCnilWHWIA 38'A30K./
l Operator/ATSU
notified of
Opra ONP 3giiicHioe successful contact.
nepesipku/cnpobu
3s'szaruca 3 MC./
ATSU conducts
checks/attempts to 4
contact aircraft.

* The Aircompany should contact the relevant ATCU as
soon as there is reason to be concerned about the
aircraft. This should be no later than the second
missed 4D/15 report.

Mepesipka ycniwHa?/
Checks successful?

Tax/
Yes

Bignoeigha ¢asza HC
sianogsigHo Ao foaatky 11./
Appropriate emergency phase
in accordance with Annex 11.

* ABiakoMnaHis noBWMHHA 3B’A3aTUCb 3 BiANOBIAHUM
orpraHom OlP, gk Tinbku 3’ABMASTLCA NigcTaBu Ans
3aHenokoeHHs wopo [MC. Le mae Bigbytuca He
ni3HiLle BiACYTHOCTIT Apyroro cnoeiweHHs 4D/15.
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Additionally, in the event of missed 4D/15 tracking
report during flights at the Company's Operational
Bases, it is necessary to follow notification scheme in ABiakomMnaHii  HeobxigHo
para 3.3 of this Plan.

MNAH ABAPINHOIO PEATYBAHHSA

OoTpumMmyBaTucs
CMOBILLIEHHS, WO HaBedeHo B posigin 3.3 uboro MNnaHy.
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HopaTkoBo, npu BigcyTHOCTI cnosiweHHa 4D/15 nig
yac BMKOHaHHsi nonboTiB Ha OnepatmBHuMx baszax

Cxemu

Table 2. Missed 4D/15 position report form of Ta6bnuusa 2. 3BiT ABiakomnaHii npu BiAcyTHOCTI

Aircompany

CcnoBilWeHHs NpPo Micue3HaxomkeHHA 4D/15

O6oB'A3koBa iHpopmauis
Required information

BkasiBka Ha nepBuHHe abo nogarnbLUe CroBiLLEHHSI
Initial or subsequent notification indication

Howmep pelicy Ta no3mMBHUI
Flight number and call-sign

Tun MNC
Aircraft type

OcTaHHe Bigome micue3HaxomkeHHs (micue, Jac)
Last known position (place, time)

Yac ocTaHHbLOro 3B’A3Ky
Time of last communication

OcTaHHsa Bigoma Bucota abo eLwenoH nonboTy
Last known altitude or flight level

HactynHe ouikyBaHe micue3HaxomkeHHs 4D/15 (sKwo BigoMa) Ta po3paxyHok
Next expected 4D/15 position (if known), and estimate

Hasea opraHy OI1P, sikuin 6yno npoiHdopmoBaHO
Name of ATSU notified

HasBa ekcnnyaTtaHTta
Name of operator

10.

KoHTaKTHi faHi OCHOBHOI KOHTaAKTHOT 0COOM eKkcnnyaTaHTa LWoao Liei nogji
Contact details of operator primary point of contact for this event

[onaTtkoBa iHthopMaLisi, 3a HAABHOCTi
Supplementary information, if available

11.

Cnpobwu 38’a3ky
Contact actions attempted

12.

PeecTpauinHuit Homep
Registration

13.

IHpopmauia npo lMNC: konip i po3nisHaBanbHe MapKyBaHHS
SAR info: colour and distinctive marking

14.

3anac nanbHoro abo 3anuLok NanbHOro B KPaHbOMY BilOMOMY
MicLle3HaxoKeHHi
Fuel endurance or fuel endurance remaining at last known position

15.

B3aranbHa Kinbkictb ocib Ha 6opTy
Total persons on board

16.

B3anacHi aepogpomn abo MOXNUBI 3anacHi aepogpomu
Alternate or possible alternates

17.

Byapb-ska iHWa BaxxnmBa iHpopmauis (Hanpvknag, HebeaneyHi BaHTaxi Ha
fopTy TOLLO)

Any other relevant information (e.g. dangerous goods on board, etc.)
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9.2 LIST OF INFORMATION FOR THE INITIAL 9.2 TNEPENIK IHOOPMALLIT ana

NOTIFICATION OF THE EMERGENCY
SITUATION
When receiving information about an emergency

situation, write down the time of receiving the information,
the surname of the person transmitting it, his contact
addresses and get the most detailed information about

the occurrence.

— emergency situation class: Fatal Accident,
Accident, Serious Incident
— aircraft manufacturer, aircraft type, aircraft

registration marks;
— aircraft operator;
— date and time of the emergency situation (UTC);

— flight number, Airport of departure - Airport of
destination);

— the location of the aircraft relative to any defined
geographical point, latitude, longitude;
— number of crew members on board / number of

passengers;

— number of people killed and / or injured;

— description of the accident or serious incident,
the aircraft damage;

— physical characteristics of the terrain,
environment where the accident or serious
incident occurred, and difficulty of access to the
accident site;

— the presence of dangerous goods on board the
aircraft; if available, indicate which ones;

— the person who sent the message, contacts.

NEPBUHHOrO MNOBIAOMEHHA MPO
ABAPIAHY CUTYALIIO

Mpn HagxomkeHHi iHdopmauii npo aBapiviHy
cuTyauito 3anucatyv 4Yac OTpuUMaHHs iHdopmauii
npisBvwe TOro, XTo ii Mepenae, MOro KOHTAaKTHI
agpecu Ta oOTpuMaTM HangeTanbHiWi BiOMOCTI
npo nogito. A came:

— Knac aeapivHOl cuTyauil:
Aapis, Cepio3HUN iHUNAEHT;

KaTtacTtpoda,

— BupobHuk MC, Tun TC, [epxaBHuiA Ta
peecTpauiiimin 3Haku MNC;

— ekcnnyataHT lNC;
— pataivac nogji (UTC);

— Homep peincy, [yHKT BUNbOTY — T[TyHKT
NPU3HaYEHHS;

— MicuesHaxomkeHHss [1C BigHocHO 6yab-
SIKOrO BM3HAYEHOro reorpadivyHoro MyHKTY,
LUMpoTa, AOBroTa;

—  KiNbKIiCTb YneHiB ekinaxy Ha 6opTy / yucno
nacaxwupis;

—  KinbkicTb 3armbnux Ta / abo TUX, LWO
OTPUMAnMu TiNECHI YLLIKOKEHHS;

— onuc aeiauiHoi nopgii abo cepro3Horo
iHUMAEHTY, CTyNiHb nowwkomkeHHs MC;

—  i3nyHI XapaKkTepuCcTUKn MiCLeBOCTi,
HaBKOMULLHLOIO cepenoBuLLa, Ae cTtanacs
aBiauiiHa nogis abo cepno3HWi IHUNOEHT,
Ta CKnagHicTb JOCTyny 40 Micud MoAil;

— HasiBHICTb Hebe3neyHnx BaHTaxiB Ha bopTy
MNMC; y BuMnagKky HasIBHOCTi, BKal3aTu, SKi
came;

— ocoba, WO Hanpaeura MNOBIOOMITEHHS,
KOHTaKTHI daHi.
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9.3 EMERGENCY RESPONSE INFORMATION FOR 9.3 IH®OPMALIA and ATEHTIB 3
HANDLING AGENTS OBC/1IYTOBYBAHHA
In case of incident/ accident “Aircompany Y pasi iHumpgeHty/ aBapii 3 T[IC
Constanta” PrJSC aircraft immediately inform  TpAT «ABiakoMnaHis KoHcTaHTa»

Operations Control Center (24/7):

Phone: +380 99 446 9041

E-mail: ops@constantaairline.com

The accident message shall contain the following
information:

- Time and date of the emergency;

- Geographic location of the accident;

- Flight number;

- Aircraft Registration Number;

- Extent and type of emergency;

source of

- Time information received and

information;
- Number of injured/dead (if known);

- Cause of the accident (if known).

Secure all relevant documentation:

1. Load sheet and balance chart;

2. Loading Instruction/ Report;

3. Load Message (LDM);

4. Fuel Order/ Receipt;

5. Notification to Captain (NOTOC);

6. Copies of all written communication;

7. Passenger name list/ manifest (inclusive name,
address, telephone);

8. Cargo manifest (AWBs and Manifests and

Dangerous Goods);
9. Other significant documents.

The confirmed passenger name list shall be given to the
Police only by “Aircompany Constanta” PrdSC.

DO NOT GIVE STATEMENTS to any part of the press.
All inquiries shall be referred on to “Aircompany
Constanta” PrJSC

TepmiHoBo nosigomTte LIOKI (24/7):

TenecpoH: +380 99 446 9041

EnekTpoHHa apgpeca: ops@constantaairline.com

[MoBigoMneHHs Npo aBapitd MOBUHHO MICTUTU Taky
iHpopmauiito:

- Yaci paTta Hag3BMYamHOI cuTyaulii;

- TeorpadiyHe micue aBapil;

- Howmep pelicy;

- PeectpauiiHun Homep MNMC

- CTyniHb i BUA Haa3BMYaMHOI cUTyaLlil;

- Yac oTpumaHHs iHdopmauii Ta axepeno
iHdbopmauii;

- Kinbkictb
BiJOMO);

nopaHeHmx/  3armbnux  (SKLLO

- [puuymHa aBapii (AKkwo Bigoma).

36epeximb ycro 8ionogioHy doKymeHmauiro:

1. HaBaHTaxyBanbHa BigomicTb i 6GanaHcoBa

Tabnuus;

[HCTpyKUiA i3 3aBaHTaXKeHHs/ 3BiT;
3aBaHTaxutn nosigomneHHs (LDM);
3amoBreHHsA/KBUTaHLisl Ha Nanueo;
MoBigomneHHs kanitaHy (NOTOC);
Konii BCiX NMCbMOBUX MOBIAOMI1EHb;

Cnucok iMeH nacaxupis/MaHicecT (Bknovarun
im'a, agpecy, TenedoH);

8. BaHTaxHun wmaHicpect (AWB, maHidectn Ta
Hebe3neyHi BaHTaxi);

9.  I|HWi BaXnu1Bi JOKYMEHTHU.

No ok owbd

MigTBepaXXeHUn iMEHHMI CMNUCOK MacaxupiB Hagae
noniuii nnwe MpAT «AsiakomnaHis KoHcTaHTay.

HE OABAWUTE 3ASIB XXOOHOMY npeacTaBHUKY
npecwm. Bci 3annTu HanpaBnaATLCA o
MpAT «ABiakoMmnaHisa KoHcTaHTa».
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9.4 PROVISION OF MEDICAL ASSISTANCE TO 9.4 3AXO0OM no NMPUAMAHHIO

INJURED AND  AIRCRAFT

MEMBERS

PASSENGERS

The purpose of the procedure is to provide medical
assistance to injured passengers and crew members, to
prepare them for evacuation and transportation to
medical facilities.

The procedures are performed by representatives of
medical institutions and the ERT.

9.4.1.General principles of care for the victims

Victims care is a set of actions aimed at saving the lives
of the victims, which include:

— search for victims;

— moving the victims to the sorting area;

— carrying out sorting of victims;
— providing medical assistance;
— preparation for transportation;
— providing transportation.

First aid should be aimed at stabilizing the condition of
the victims until more qualified medical assistance is
available.

All survivors must be sorted. Sorting is a survey and
classification of victims to determine the status of the
order of care and subsequent transportation to medical
institutions.

The classification of victims is divided into four categories:

Priority 1 — Urgent help is needed;

Priority 2 — Assistance can be made after some time;

Priority 3 — little help is needed;

Priority 4 — killed.
9.4.2.Victims ldentification Card (Cl)

The identification cards provide the necessary information
about the victim, namely:

EBAKYMOBAHMX MACAMUPIB | YNEHIB
EKINAXY TA HAOAHHA MEAWYHOI
[IOMOMOTY MOCTPAXKAANINUM

MeTta npouenypv - HagjaHHA MeOMYHOI AO0MOMOru
nocTpaxganum nacaxupam i uneHam ekinaxy,
nigrotoBka iX OO eBakyauii i TpaHCNOpTyBaHHA B
MeOMWYHi yCTaHOBW.

Mpoueaypu BUKOHYHOTbCS
mMeamndHux 3aknagis Ta APK.

npegcraBHUKaMun

9.4.1 3aranbHi nNpuHUMNU 06CNYroByBaHHA
nocTpaXKaanux

O6cnyroByBaHHA NOCTpaXkaanux — Lie KOMMMeKc Aii
CNPsAAMOBaHUX Ha 36epeXxeHHs XUTTA NocTpaxKaanux
AKi BKNtoYatoTh B cebe:

NOLLYK NocTpaxaanux;

—  nepeMilleHHs nocTpaxganux o
COpTYBarbHOIro ManaaH4uKa;

—  MpPOBEAEHHSI COPTYBaAHHSA NOCTpaXkaanux;
—  HagaHHA MeOWYHOI JOMOMOrK;

—  MiagroToBKa 40 TpaHCMNopTyBaHHS |

— 3abesneyeHHs TpaHCNOPTYBaHHS.

Mepwa wmeguyHa  gonomora  MNOBMHHA  ByTu
crnpsMoBaHa Ha cTabinisauito cTaHy nocTpaxganux,
nokun He Byade HagaHo GinbLu kBarnicikoBaHy MeanyHy
gornomory.

Bci nacaxupu, WO 3anuniMCa XUBMMW, MNOBUHHI
nponTn copTyBaHHs. CopTyBaHHs 4Bnsie coboto

ornan i knacudikauito nocTtpaxpganuvx 3 MeTor
BM3HAYEHHS CTaHy And  4YeproBOCTi  HagaHHS
MeOUYHOoI gonomoru Ta noaanbLoro

TpaHCNOpPTYyBaHHSA B NiKyBanbHi yCTaHOBW.

Knacudpikauis noctpaxganux BigbyBaetbca Mo

YOTUPLOX KaTeropisix:
e Yeprosictb 1 — noTpibHa HeranHa gonomora;

e Yeprosictb 2 — gonomora mMoxe 6yTu 3pobreHa
yepes gesiKUI Yac YeproB.iCTb;

e Yeprogictb 3 — noTpibHa He3HavyHa Jonomora;
e Yeprosictb 4 — 3arnoni.
9.4.2 KapTtKa igeHTnudikauii norepninunx (Kl)

B kapTkax igeHTMdikauii nepeabayeHe BHECEHHS
HeoOXigHMX BigOMOCTENM nNpo MocTpaxganoro, a
cawme:
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— date, time of first stabilization;
— gender;

— if possible, indicate name, surname and address;

— in all cases the surname of the doctor who
carried out the examination and filled in the card
is entered;

— marking the injured areas of the body during the
initial examination;

— make markings (type of medication, syringe, etc.)
on CI;

— secure the card on the body (clothing) of the
victim so that it is visible.

The card type is distinguished as follows:

¢ Red card | — immediate assistance, Priority 1.
e Yellow card Il — assistance, Priority 2.
e Green Card lll — little help, Priority 3.

e Black card — dead, Priority 4.

Victims of the first category (Red stripe). This group of
victims has an absolute priority in on-site service and
transportation to the clinic. For this group of victims,
ambulances will be used to deliver them to the hospital.
Second category victims (Yellow Strip). This group of
victims is served after the first category victims.
Transportation of victims of the second category between
the area of collecting the injured and the area of
transportation may be carried out by the auxiliary forces
of the airport.

The victims are classified in the third category (Green
Strip). This group of persons could be accompanied by
Aircompany's representative for further service.

The Lost (Black Strip). If there is a fatal outcome at the
scene of the accident, then the dead should be left in the
position found before the arrival of representatives of the
prosecutor's office, forensic expert and the state
commission, which gives the order regarding the dead.

Medical assistance to victims is provided according to the
priorities indicated on the card.

The Aircompany's representative at the emergency site
should receive information about the places where the
victims will be transported and their condition for further
transfer to the HQs.

— [paTa, yac nepLuoi ctabinisauii;
— cTaTb;

—  SKWO MOXNUBO BKa3ylTb iM'A, npissuLLe 1
agpeca;

— Y BCiX BMnagkax BHOCUTbLCS Npi3BuLLe nikaps,
LLIO NPOBIB OrNsiA i 3aNOBHUB KapTKY;

— MO3Ha4yeHHs TPaBMOBaHMX AIMSHOK Tina npw
NnepBUHHOMY Ornsagi;

— 3pobuTn nosHayku (BMA nikie, wnpwuy i T.4.)
Ha KiI;

— 3aKkpinuTm  kapTky Ha  Tini  (ogdry)
nocTpaxganoro Tak, wob ue 6yno nomiTHo.

Po3pi3Hal0TbL TUMN KapTKK B Takui crnocio:

e YepBoHa kapTka | — HeramHa pgonomora,
YeprosicTb 1.

e XoBta kaptka Il — HagaHHa gonomorwy,
YeprosicTb 2.

e 3eneHa kaptka Il — He3sHayHa ponomora,

YeprosicTb 3.

e YopHa kapTka — 3arnbni, YeprosicTb 4.

MoTepnini nepwoi kateropii (YepsBoHa cmyra). Lis
rpyna noTepninux mae abconioTHMIM npiopuTeT npu
06cnyroByBaHHi Ha MiCLi NOAIT 1 TPaHCNOPTYBaHHIO B
KniHiky. Onsa uiei rpynu notepninux BUKOPUCTalOTb
aBTomMobini WBWAKOI MeauM4yHOlI  Jonomoru  Ans
AoCTaBkM X y nikapHi. [Notepnini apyroi karteropil
(>KoBTa cmyra). Ls rpyna notepninux
06CnyroByeTbCs Micns NOTEPNINMX NepLUOi KaTeropii.
TpaHcnopTyBaHHA noTepninux Apyrol kateropii Mix
30HOI0 300py NOpaHeHWUX i 30HOK TPaHCMOPTYBaHHSA

MOXe  34iMCHIOBATUCA  AOMOMDKHUMKM  cunamm
aepornopry.

Henotepnini crtaeBnatbCA A0 TpeTbOi  KaTeropii
(B3enena cmyra). LU rpyny ocid  MOxyTb

CynpoBOIKYBaTU MpeacTaBHUKM AiakoMnaHii - ons
noAanbLLoro 06cnyroByBaHHs.

Barnbni (YopHa cmyra). Akwo € cmepTensHUn
pesynbTaT Ha Micui aBapii, TO NOTPIOHO 3anuwartu
3arnbnoro B 3HaWAeHOMY MOMOXEHHI A0 npubyTTH
NpeacTaBHUKIB  MPOKypaTypu, CyAOBO-MEeANYHOrO
ekcneprta i OepXaBHOi  KOMiIcil, wo jJgae
PO3MNOpPSAMKEHHSA CTOCOBHO 3armbnoro.

MeguyHa ponomora nNoOTepninMM 34INCHIOETLCA MO
npioputeTax, 3asHadeHnM Ha KapTL,i.

MpeacraBHuk AiakomnaHii Ha Micui All noBuHeH
oTpMMaTK iHcpopmauilo Woao Micub, Kyau OyayTb
TpaHCNOpTOBaHiI MocTpaxpani Ta iX CcTaH And
nogansLuoi nepeaadi B LUTab.
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9.5 NOT INJURED CARE PROCEDURE 9.5 TPOLUEAOYPA OBCJ/1YTOBYBAHHA

The purpose of the procedure is to organize
arrangements for the transportation, placement and
servicing of passengers not injured in an aviation
occurrence.

The organization and implementation of the above
procedure is carried out by the Aircompany in cooperation
with the ERT and the airport administration.

At the AO, all passengers and crew members after an
evacuation from the aircraft pass through a sorting area
where they are provided with the necessary medical care.

The Sorting Area is a survey of victims to determine order
of priority, assistance and transportation.

Passengers who have suffered minor injuries or no
injuries at all, and because they may interfere with other
priority tasks, should be taken from the AO to a
designated waiting area where they should be re-
examined.

Aircompany representative:

— arrives at the mobile command post to coordinate
with the head of ERW;

— carrying out the reception, registration of non-
injured passengers;

— is the main responsible person in the area of
collection of uninjured passengers;

— take measures to provide additional medical
assistance;

— delivers essentials, food, clothing, establishes
telephone communications;

— take appropriate measures against any
unaccepted passengers who will need a rest at
the hotel or need other assistance;

— transmits all available information to the
Aircompany Ground Operations Manager.

HENOCTPAXAOANUX

Lline npouepypu - opradisauis 3axogiB LoAo
TPaHCNOPTYBaHHSA, PO3MILLEHHA i 06cnyroByBaHHSA
HenocTpaxaanux B aBiauilHin nogii nacaxupis.

OpraHizauito Ta BUKOHaHHS BKasaHoi mnpoueaypu
3piicHioe ABiakoMnaHia y B3aemopii 3 APK Ta
afMiHicTpadietlo aeponopTy.

Ha wmicui Al BCi nacaxupu i 4neHn ekinaxy nicns
eBakyaluii i3 NIC npoxoasTb Yepe3 30Hy COpTyBaHHS,
Je iM HagaeTbca HeobxigHa MeguyHa gonomora.

30oHa copTyBaHHA - Le Orfsig nocTpaxaanux 3
METOI BW3HAYEHHSI MOPSIAKY YEpProBOCTi, HadaHHs
[OMOMOTY | TPAHCNOPTYBaHHS.

Mpn Al nacaxupwn, sKi ogepXxanu HesHayHi TpaBMu
abo 30BCiM He MmocTpaxganu Ta 3 ornsgy, WO BOHU
MOXYTb nepeLKkoanTn BMKOHaHHIO iHLLIMX
nepLIoYeproBmx 3aBgaHb, iXx HeobxigHO BioBe3Tn 3
micuss All y BCTaHOBMeEHy 30HY OYiKyBaHHS, ge iX
BapTO NOBTOPHO OFMSAHYTH.

MpenctaBHMK ABiakOoMNaHii:

npubyBae Ha NepecyBHU KOMaHOHWA MYHKT
Ansa koopavHauii gin i3 kepisHnkom APP;

—  3[iiCcHI0E npuimnom,
HernocTpaxganux nacaxupis;

peecTpavito

— € TOJIOBHOK BignoBiganbHoOW o0cobo B
pavioHi 360py HenocTpaXaanux Nacaxmpis;

— BXWBAE 3axofiB MO HadaHHK [0AaTKOBOI
MeaNYHOI JOMNOMOTrK;

— [OCTaBnsie npegMeTu nepLuoi HeobXigHOoCTI,
NPOAYKTU XapyyBaHHS, OJsAr, YCTaHOBIIOE
Tene{oHHNI 3B'A30K,;

— BXMBae€ BiAnNoOBiOHWX 3axodiB Y BiAHOLUEHHI
00 BCIX HENoTepnifinx nacaxupie, SKUM
noTpibeH BiAMOYMHOK y roteni abo noTpibHa
iHLIa gonomora;

— rnepepfae BClO HasiBHY iHpopMaLito KepiBHUKY
3 Ha3eMHoro obcnyrosyBaHHsi ABiakoMnaHii.
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9.6 AIRCOMPANY REPRESENTATIVES ACTIONS
IN CASE OF AN AVIATION OCCURRENCE

The Aircompany representative at the place of the AO
may be:

— site manager on the operating base;

— agent (of the handling company under the
contract);

— any other employee of the Aircompany
appointed by the Director General.

The representative of the Aircompany shall carry out its
activities in cooperation with the airport administration,
may take direct part in the work of the airport
headquarters to eliminate the consequences of an
emergency.

In the event of an emergency with the Airline's aircraft
on the territory and in the area of responsibility of the
airport, as well as in case of an emergency landing
outside the airfield, the representative of the Airline
shall

— Immediately arrive at the airport emergency
response headquarters, introduce
himself/herself to the head of the
headquarters, find out the situation and
immediately report the situation to the On-duty
OCC;

— Prepare detailed information about the
accident with the aircraft in accordance with
the list provided in Appendix 2;

— Fill in the forms SAR.FORM-02 (Appendix 7)
and SAR.FORM-01 (Appendix 8) and submit
them to the Airline Headquarters;

— Send the information to the Aircompany's HQs;

— Ensure the integrity and security of cargo, mail
and baggage on board the emergency aircraft;

— Arrange or control the environment and
security of a damaged aircraft at the airport.

In conjunction with the relevant airport services, take
steps to evacuate the damaged aircraft from the airfield
(in coordination with the Maintenance Manager).

The representative of the aircompany is responsible
for maintaining communication between the
aircompany executives and the airport administration in
assisting with the rescue operations and performing
the necessary procedures for eliminating the
consequences of the ES, servicing the passengers of
the aircraft of the aircompany.

9.6 Al NPEACTABHMUKIB ABIAKOMMNAHIT ¥
BUNAAKY ABIAUIMHOI noali

MpeacTtBaHukom AsiakomMnaHii Ha Micui AT moxe OyTu:

—  MeHemxep 3 agMiHiCTpaTUBHOI AisANbHOCTI Ha
onepaTtuBHin 6asi;

—  areHT (XeHAs1iHroBOi KOMMaHii 3a KOHTPaKTOM);

—  Oyab-sikmi iHWKIA cniBpoGiTHMK ABiakoMnanii,
npu3HayeHun 'eHepanbHUM ONPEKTOPOM.

MpenctaBHMK ABiakOMNaHii 34iMCHIOE CBOKO AiSNbHICTb
y B3aemofii 3 agMmiHicTpauielo aeponopTy, MOXe
npuimatn GeanocepedHio y4yacTb Yy poboTi wTaby
aeponopTy 3 NnikBigauii Hacnigkis aBapinHOT cuTyadlii.

Y pasi BWHUKHEHHS aBapivHOI CcuTyauii 3 niTakom
ABiakomnaHii  Ha  TepuTopii  Ta B  pavioHi
BiQMNOBIAaNbLHOCTI aeponopTy, a TakoX Npv aBapivHin
nocajui nosa aepoapoOMOM MpeacTaBHUK ABiakoMnaHil
NMOBUHEH:

- TepmiHoBO npumbyTn Ao wrtaby 3 niksigauii
Hacnigkis AC B aeponopTy, NpeacTaBUTUCH
KepiBHMKY wTaba, 3’'AcyBatM cuTyauilo i
HeranHO AOMOBICTU NPO CTaH CnpaB YeproBoMy
LIOKTT;

- Cknactn pgoknagHy iHdopmadito npo AC 3
niTakoM BignNOBIAHO OO Nepeniky, HaBegeHOMY
y Bonatky 2;

- 3anosHutn cdopmu SAR.FORM-02 (OogaTtok
7) Ta SAR.FORM-01 (JogaTtok 8) Ta nepegatu
B LLITab ABiakomnaHit;

- TNepepaTtn iHopmadito B LLITab AiakomnaHii;

- 3abes3neuntu LinicHicTb i CXOPOHHICTb
BaHTaxy, MOWTKM i Baraxy, Lo 3HaXoOuBCS Ha
6opTy aBapiviHoro I1C;

- OpraHisyBaTtu abo NMPOKOHTPOMNOBATU
OTOYEeHHs1 | OXOpoHy nowkomkeHoro MC B
aepornopry.

B3aemogitoun 3 BignosigHumn cnyxbamu aeponopty,
BXUTN 3axoqie  Ans npoBeaeHHS eBakyauii
nowwkomkeHoro MNC 3 NbOTHOro nNons (3a y3roxxaeHHim 3
KepiBHuko 3 TO).

MpenctaBHMk ABiakoMnaHii € BignoBiganbHUM 3a
NiATPUMaHHSA 3B'A3KY MK KepiBHUKaMu ABiakomnaHii Ta
afMiHicTpalielo aeponopTy B HafaHHI CNpUSHHSA Mpu
npoBeAeHHi aBapinHO-pATYBanNbHUX pobiT Ta
BMKOHAHHS HeoOXigHUX npouenyp wWo[o nikeigauii
Hacnigkie  AC, obcnyroByBaHHa nacaxwupisa [1C
ABiakoMnaHii.
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9.7 REGISTRATION FORM SAR.FORM-02 9.7 PEECTPALJIHA ®OPMA SAR.FORM-02
QD CONSTANTA
= SAR.FORM-02|

Macaxup/ Passenger

MpisBuLue
Surname

Im'a
First name

[Mo-6aTbKoBI
Patronymic

Appeca
Address

Howmep TenecdoHy
Phone Ne

3axoam wopao BrnawTtyBaHHA nacaxupal Measures taken to provide accommodation

[oTenb
Hotel

IHWnn penc Ne
Alternative flight Ne

[le noro moxxHa 3HaunTu
BNPOJOBX 72 roguH

Place where the
passenger can be reached
within next 72 hours:

Oco6a, skin HeobxigHo goBecTn Ao Bigomal Person to be notified

MpisBuLLe
Surname

Im'a
First name

[Mo-6aTbKoBI
Patronymic

PoaguvHHi 3B'a3kn
Kinship

Homep TenedoHy
Phone Ne
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PEMC/EKINAMX/MACAXWUPIB/BAHTAX
SAR.FORM-01

—

) CONSTANTA
O,

SAR.FORM-02
General flight information/ 3azansHa iHpbopmauisi npo pedc
Flight number
Homep peticy
Carrier code
Kod nepesizHuka
Time and date of departure of the aircraft
Yac ma dama sunsomy 1C
During passengers carriage/ [1i0 yac nepese3eHHs nacaxupie
Other possible
Date. month Series, Contact identifying
Last name, name of ear’of bi rth' passport Residence | telephone | information for
Ne the passenger | Gender | Citizenship Nationality [)[,ama wicsius number address numbers the passenge
B lMpiseuwe, im’a | Cmame | [pomadsHcmso | HauioHansHicms ,I'K e Cepisi, Homep Adpeca Homepu | IHwi moxrnusi daHi,
nacaxupa va OI(;)KeHHFI NnacnopmHoeo | NPOXUBaHHs | KOHMaKMHUX | wo 00380MsIMb
p OokymeHma menegoHie | ideHmugpikysamu
nacaxupa
1

During cargo transportation/ [1i0 yac nepeee3eHHsi eaHmMaxy
Serial number of AWB (aviation
cargo bill of lading)/ CepitiHuti Homep
aeiayiliHoOi BaHMa>kHOi HaK1aOHOI
Name(s) and address of the shipper/
Im’si (Ha3ea) ma adpeca
saHmaxxoeidrnpasHukKa

Name(s) and address of consignee/
Im’si (Hazea) ma adpeca
gaHmaxoodepxxysada

Number of cargo places/ Kinbkicms
8aHMa)HUXx Micub

Gross weight (weight / unit)/ Baea

bpymmo (saza/o00uHuUys1 s8UMIpy)

The name of goods and other items/

HalmeHysaHHs1 mosapie ma iHwux

npedmemis

Nature of the cargo/ Xapakmep

8aHmMaxy

Declared value of cargo (if any)/

BadeknaposaHa UiHHICMb 8aHMaxy
(8KWo icHye)

* The information is given from the AWB//Hghopmauis HasoOumbcsi 3a_gidomocmsiMU 3 asiayiliHoi 8aHMaXXHOi HaknaoHoi

Crew/ Ckniad ekinaxy

Ne | Last name, name/ lNpizsuwe, iM’s
1

Occupation/ lNocada
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9.9 EVACUATION PROCEDURES 9.9 MPOLUEAYPU EBAKYALII
9.9.1 Urgent evacuation 9.9.1 TepmiHOBa eBaKyauin
The beginning of the evacuation should be considered MoyaTkom eBakyauil BBaXkaTu OTPUMaHHS
the command "EVACUATE IMMEDIATELY!", which is nepcoHanom KoMaHau «EBAKYKOBATUCHA

given by the General Director.

9.9.1.1.Actions Of The Personnel

When receiving the command "EVACUATE
IMMEDIATELY!" the person must IMMEDIATELY leave
his workplace or the place where he is currently located
and calmly, without panicking and reckless hasty actions,
go to the nearest safe place, which is determined by the
evacuation plan or is located at a safe distance (not
closer than 150-200 m) from buildings, equipment,
warehouses and containers that may contain flammable
or explosive substances. Upon arrival at a safe place,
identify a senior official, report to him about own status,
the circumstances of the evacuation, persons who were
still in the dangerous area at the time of evacuation and
their probable status.

9.9.1.2.Management actions

When receiving the command "EVACUATE
IMMEDIATELY!" the person must notify subordinates and
other persons in the vicinity by voice or other available
means and IMMEDIATELY leave his workplace or the
place where he is currently located and calmly, without
allowing panic and reckless hasty actions, go to the
nearest safe place that is determined evacuation plan or
is at a safe distance (no closer than 150-200 m) from
buildings, equipment, warehouses and containers that
may contain flammable or explosive substances. Upon
arriving at a safe place, find out the number of people
who are in a safe place, their status, find out which of the
subordinates did not arrive at a safe place, by
interviewing those around them, find out the
circumstances of where those who did not arrive were
last detained in what status. To take measures to notify
the OCC Dispatcher and direct management of all the
circumstances of the event and the number of persons
who have arrived at the safe place and their status. If
necessary, organize the provision of first aid.

9.9.2 Extended evacuation

Extended evacuation is a process that involves moving
personnel from a conditionally safe place to a safe area
defined by the evacuation plan.

9.9.2.1.Management actions

At the end of the urgent evacuation, the senior official at
the scene or the person who is subjectively in the best
medical and psychological condition should provide

HEFAMHO!», siky Hagae MeHepanbHuin [upekTop.

9.9.1.1 [lii nepcoHany

Mpu oTpumaHHi komaHan «EBAKYHOBATUCA
HEFAMHO!» ocoba mae HEFTAVMHO sanuwuti cBoe
poboye Mmicue abo Micue, Oe BOHaA Ha OaHUM 4ac
3HaAXoOWUTbCHA Ta CMOKINHO, HE AONYCKal4M NaHikv Ta
HeobepexHUX MoChillHMX  Aih, npsaMyBaTu A0
Hanbnwmx4yoro 6e3ne4yHoro Mmicud, ske BU3HaAYeHe
nnaHoMm esakyalii abo 3HaxoauTbcs Ha 6GeaneuyHin
BigcTaHi (He Onwkuye 150-200 ™) Big Oyaisens,
TEXHIKW, CKNadiB Ta EMHICTEN, WO MOXYTb MICTUTU
BorHe- abo BWOyxo HebesneuHi pevoBuHW. [lo
npubyTTi o 6es3neyHoro Micus BWSIBUTM CTapLuy
nocagosy ocoby, [OMoBiTM 1M NpoO CBil CTaH,
obcTaBUHKU eBakyaluii, ocib, fki Ha MOMEHT eBakyauii
LLe 3anuwanucb y HebesneuHin 30Hi Ta iX IMOBIpHUIA
CTaH.

9.9.1.2 [ii kepiBHOro nepcoHany:

Mpn oTpumaHHi komaHan «EBAKYIOBATUCA
HETAMHO!» ocoba mae cnosicTUTK ronocom abto
iHWMM JocTynHMM cnocobom nignernuMx Ta iHWmuX
ocib, Wo 3HaxoasaTbca nobmmsy Ta HEMAMHO
3anuwuntm ceoe poboye micue abo micue, Ae BoHa Ha
JaHUA  4Yac  3HaxoAMTbCA Ta  CMOKINHO, He
Jonyckarum NaHikm 1a HeobepexxHNX NoCMiHUX Ain,
npsiMyBaTh 4O Hanbnwxkyoro 6e3neyHoro micus, ske
BM3Ha4YeHe NraHoM eBakyauii abo 3HaxoouTbcs Ha
Ge3nevHi BigcTaHi (He Onwkuye 150-200 ™M) Big
OyaiBenb, TEXHIKW, CKNagiB Ta EMHICTEN, L0 MOXYTb
MIiCTUTU BOrHe- abo BMOYXO HebesneyHi peyoBUHMN.
MpubyBLwn o 6e3nevyHoro mMicusi 3’AcyBaTu KinbKiCTb
ocib, wo nepebyBatoTb y 6e3nevyHomy Micli, iX CTaH,
3’ssicyBaTtu XTO 3 nignernux He npnbye Ao 6e3neyYHoro
MiCUS, LIMASXOM  OMNUTY  OTOYYKuUMX  3'sicyBaTtu
obOCTaBUHKN TOro, Ae BOCTAHHE Bauunm TuX, WO He
npubys, B sikomMy cTaHi. [punHATM 3axofis LWopo
cnosiweHHsa [Oucnetdyepa LIOKI Ta 6e3nocepeaHe
KepiBHMUTBO LWOAO YCiX 0BCTaBMH Nofii Ta KifbKOCTi
ocib, aki npubynu oo 6e3nevyHoro micusa Ta ix cTaHy.
3a HeoOXigHOCTI opraHidyBaTW HagaHHA MepLUoi
MeaNYHOI JOMOMOrN.

9.9.2 MNopoB:KeHa eBaKyaulin

MopoBxeHa eBakyauid - npouec, sikuin nepenbavae
nepemilleHHs nepcoHany 3 YMOBHO 6e3neyHoro

Micus B ©0e3neyHy 30HYy, BW3HA4YEHY Mf1IaHOM
eBakyalulii.

9.9.2.1 [ii kepiBHOro nepcoHany

Mo 3akiHYeHHO TepMmiHOBOI eBakyalil cTapla

nocagosa ocoba Ha Micli noaii abo ocoba, sKa
cy6’ekTUBHO 3HaxoauTbCSA B HalkpaLiomy
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information regarding:

— Number and personal data of persons who
arrived at the designated safe place (full name,
position, age, medical status)

— Report the above-mentioned information to the
On-Duty OCC;

Organize the evacuation of personnel from the dangerous
area of events on foot or using available technical means
or transport.

9.9.2.2.Actions of the personnel

- to provide the person of the management staff or
the person who took over his duties, his personal
data and the most objective information about
your status;

- without assuming panic actions and increasing
psychological tension, follow the instructions of
the person of the management staff or the person
who took over her duties.

9.9.3.0rganization of the evacuation of documents
and property

In the event of a situation that requires activation of the
evacuation procedure and after the immediate threat to
the life and health of personnel disappears, the procedure
for the evacuation of property must be activated.

9.9.4 Priority organization of
documentation and property

storage of

While in day-to-day operations, the Aircompany defines
priority lists of documentation and property of the
Aircompany that are critically necessary for the existence
and operation of the Aircompany.

These lists have been defined, accounted for and are
constantly updated by heads of departments.

9.9.4.1.Conditions of documentation storage:

Documentation that falls under the specified list
(hereinafter Documentation) must be stored in a safe
place that is accessible for everyday use.

A responsible person is appointed for the state, updating
and preservation of the Documentation in each division of
the Aircompany.

The placement of Documentation in the Aircompany’'s
division must be organized in such a way that, in the
event of a crisis situation, its identification and
transportation can be organized with the least physical
effort and in the shortest possible time.

MeOUYHOMY Ta MCUXONOriYHOMY CTaHi, Mae yocobuTu
iHcbopmauito woao:

- KinbkocTi Ta nepcoHanbHUX gaHUX OcCi0, Lo
npubynu y Bu3HaveHe OGesnevyHe Micue
(M.1.6., nocaga, Bik, MEANYHMI CTaH)

- [Honosictn 4eprosomy LIOKIT 3a3Ha4veHy
BULLIE iIHGbopMaLLito;

OpraHizyBaTu eBakyauilo nepcoHany 3 HebesneyHoi
30HM nopain niwkn abo i3 3acTocyBaHHAM OOCTYMHUX
TEXHIYHMX 3aco0biB abo TpaHcnopTy.

9.9.2.2.[lii nepcoHany

- Hapgatu ocobi KkepiBHOro nepcoHany abo Tin,
Wwo B3sAna Ha cebe i o06oB’sA3kM, CBOI
nepcoHarnbHi naHi Ta MaKkcMmarnbHO
006’eKTMBHY iH(bOpMaLLito LLIOAO CBOrO CTaHy;

- He npunyckaluu  NaHidyHMX  gim - Ta
30iMnbLUEHHS NCcUXonorivyHol Hanpyrm
BMKOHYBaTW  BKa3iBKM 0COBW  KepiBHOrO
nepcoHany abo Ti, WO B3Ana Ha cebe Ti
060B’'A3KM.

9.9.3 OpraHi3auia eBaKyauii AOKyMeHTaLii Ta

MaMHa

Mpn BUHWMKHEHHI cuTyauii, ska noTpebye akTuBisauii
npoueaypu eBakyauii Ta no 3HUKHEHHI
DOesnocepenHbOi  3arpo3n  XWUTTIO Ta  300pPOB’I0
nepcoHany Mae OyTu akTuBi30BaHO npoueaypy
eBakyalii MmarHa.

9.9.4 Opranisauin nNpiopuUTEeTHOrO
36epe)keHHA 4OKYyMeHTaLii Ta maiiHa

[MpoTarom nNOBCSKOEHHOI AisanbHOCTI  ABiakoMnaHis
BM3HA4ya€e nNpUOpUTETHI Mepenikym [OoKyMmeHTauil Ta
ManHa ABiakoMnaHii, siki € KpUTUYHO HEBXigHUMMK Anst
iCHYBaHHS Ta AisnbHOCTI ABiakoMnaHii.

HaHi nepenikn BignpauboBaHi, obnikoBaHi Ta
NOCTINHO OHOBIOOTLCA KepiBHUKaMM 3a
HanpsiMKamMu.

9.9.4.1 YmoBM 36epexeHHA AOKyMeHTauii:

JokymeHTauia, wWo nignagae p[o  O3HayeHoro
nepeniky (gani JokymeHTauis) mae 36epiratuca y
GesneyHomMy  Micui, fKke € JOCTyNnHMM [0
NOBCSIKAEHHOIO KOPUCTYBaHHS.

3a cTaH, oHoBNeHHA Ta 36epexeHHs [JokymeHTauii y
KOXXHOMY nigpo3aini AsiakomnaHii npusHadaeTbCs
BianosiganbHa ocoba.

Po3amiweHHa [JokymeHTauii y nigpo3gini AsiakoMmnaHii
mMae OyTn OpraHi3oBaHO TakKMM YMHOM, LWOO npu
BMHUKHEHHI KpWM30BOI cuTyauii 1i igeHTudikauia Ta
TpaHCMOpTyBaHHA Mornm 6yTu opraHi3oBaHi 3a yMOB
HaMMeHLLIMX I3NYHUX 3ycunb Ta y HaWKOPOTLUUIA
yac.

Issue 3 Revision 0/ BudaHHsi 3 3miHa 0

Revision Date / Jama 3miHu 08.07.2023



| QD CONSTANTA EMERGENCY RESPONSE PLAN SMS.REG-01
N= MNAH ABAPIMHOIO PEAIYBAHHA Page 9-15
Cropika v~
The Aircompany determines the reserve location of the AgiakomnaHis BU3Ha4vae pe3epBHe Mmicue
Documentation for each unit and the possibility of 30epexeHHs JokymeHTauii wonao KOXXHOro

accumulation of the Aircompany's Documentation in
general.

9.9.4.2.Conditions of property storage:

Property that falls under the specified list (hereinafter
Property) must be stored in a safe place that is accessible
for everyday use.

A responsible person is appointed for the state,
accounting and preservation of Property in each division
of the Aircompany.

The property of each division of the Aircompany must be
marked as "PRIORITY" and stored in a safe, yet easily
accessible place.

The Aircompany determines a reserve place for storing
the property for each unit.

9.9.5.Documentation and property evacuation
procedure

Evacuation of Documentation / Property must be initiated
on the command of the Director General.

The procedure for the evacuation of Documentation /
Property is allowed only under the conditions of the
possibility of preserving the life and health of the
Aircompany personnel.

When the documentation/property evacuation procedure
is activated, the person designated as responsible for
preservation must IMMEDIATELY take measures to
move the documentation/property to a reserve place of
preservation using their own or the Aircompany's
transport, with a report to the immediate supervisor and
the General Director upon completion of the evacuation
process.

The report should include the following information:

- list of Documentation / Property that was
successfully evacuated;

- documentation and Property status;

- circumstances under which the Documentation /
Property or part thereof is lost (if applicable);

- costs during the implementation of the evacuation
procedure.

9.9.6 Evacuation of partners' property

If the Aircompany uses the property (assets) of its
partners (documentation, equipment, stocks, etc.) in its
operating activities, the list of property and the possible
procedure for its evacuation shall be agreed with each
partner separately and communicated to the
management of the Aircompany.

nigpo3ainy Ta MOXNMBICTb akymynsauii JokymeHTauii
AsiakomnaHii B3arani.

9.9.4.2 YmoBwu 36epexeHHs MarHa

ManHo, Wwo nignagae Ao o3HavYeHoro nepeniky (gani
MawHo) mae 36epiratucs y 6e3neyHomy Mmicli, sike €
OOCTYNHMM 00 NOBCAKOEHHOINo KOPUCTYBaHHA.

3a cTtaH, 0bnik Ta 36epexeHHs MalrHa y KOXHOMY
nigposaini ABiakomnaHii npu3HavaeTbCs
BianoBiganbHa ocoba.

MainHo koxHoro nigposginy AsiakoMnaHii mae 6yTu
mapkoBaHo sk «[MEPLUOYEPIOBE», 36epiratuca y
6es3nevyHomy, BOAHOYAC, NErkOAOCTYNHOMY MiCLL.

AgiakomnaHis BU3Ha4ae pe3epBHe micue

30epexeHHss MaliHa Woao KOXHOro nigpo3sainy.

9.9.5 EBaKyauia goKymeHTauii Ta MaiHa

EBakyauis [JokymeHTauii / ManHa wMae 0yTu
posnoyaTa 3a KoMaHAo ['eHepanbHOro AnpekTopa.

Mpouenoypa eBakyauii [dokymeHTtaudii / MawnHa
OO3BOMEHa  BUKMIOYHO 3@ YMOB  MOXIMBOCTI
30epexeHHss KWUTTA Ta 300pOB's  nepcoHany
ABiakoMnaHii.

Mpu akTMBaUii Nnpoueaypwn eBakyauii JokymeHTauii /
MariHa ocoba, siky npu3HaveHo BignoBiganbHOKW 3a
30epexeHHs Mae HEFAVHO NPUAHATU 3axodiB Ao
nepemiweHHa [okymeHTadii / MaviHa B pesepBHe
Micue 30epexeHHs 3a [OOoMoMOrow BriacHoro abo
TpaHcnopTa ABiakomnaHii 3 gonosigatro
6e3nocepedHbOMYy KepiBHMKY Ta [eHepanbHOMy
OVPEKTOPY NO 3aBEpLLEHHI MpoLecy eBakyallji.

[onoBigab Mae MicTuTK iHdbopMaLito npo:

- nepenik JokymeHTauii / ManHa, ake Bganocs
eBakyloBaTy;

- cTtaH JokymeHTauii / MaiHa;

- obcTaBuHwM, npuv AKNX BTpPa4eHO
JokymeHTadito / ManHO 4n X 4acTuHy (SKLLO
3aCTOCOBHO);

- BuTpaTtn npu peanisauil  npouenypu
eBakyalulii.

9.9.6 EBaKyauia maiiHa napTHepis

Akwo  ABiakOMNaHis  BUKOPUCTOBYE B  CBOIN
onepavuifHin gianbHOCTI ManHO (akTuBM) napTHepiB
(ookymeHTauii, obnagHaHHA, 3anaciB Ta iHWe),
nepenik ManvHa Ta MOXNMBUA MOPSAAOK MNOro
eBaKyaLlil norogXyeTbCsi 3 KOXHUM MapTHEPOM

OKPEMO Ta [0BOAUTLCA [0 KepiBHOrO nepcoHany
ABiKOMNaHil.
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9.10 AIRCOMPANY  AIRCRAFT
EVACUATION PLAN

EMERGENCY

An emergency evacuation plan for the aircraft of the
aircompany was developed in the occurrence of a
threat and the start of hostilities at the airport of
departure.

Terms:

Evacuation Airport - the airport from which the
aircompany aircraft will be evacuated as a matter of
urgency;

Relocation Airport - the airport where the aircompany
aircraft is evacuated,;

Special status is a condition introduced by an order of
the Aircompany Director General in connection with the
threat of commencement of hostilities at the base
airport.

The Special Condition Order specifies the name of the
Evacuation Airport and the Relocation Airport. A
special condition involves monitoring the fuel residual
in the AC tanks, its amount should be sufficient for the
transfer to the relocation airport. The order is
communicated to the management, all interested
services of the aircompany, the aircompany staff
working at the Evacuation Airport.

The following steps must be performed for emergency
evacuation of the aircraft.

In the occurrence of a threat of military action in the
area of the Airport Evacuation a special condition is
entered.

All coordination of actions to evacuate the aircraft is
carried out through On-duty OCC.

Upon receipt of information on the commencement of
hostilities, On-duty OCC shall immediately report to the
Director-General or to the person replacing him. The
Director General orders the evacuation of the aircraft.

On-duty OCC:

- Coordinates the flight with the FCC, dispatchers of the
ATC and the transfer airport, as well as urgently
submits an application to the FCC and Eurocontrol for
the flight.

Upon arrival on board, the PIC makes a decision on
departure after coordination

The PIC, on arrival at the Transhipment Airport, shall
report to the On-duty OCC on the operation of the
flight, which shall forward this information to the
Director General.

The Chief Accountant, depending on the complexity of
the situation, reserves the necessary funds in the

9.10 NNAH  EKCTPEHOI  EBAKYALII nNC
ABIAKOMNAHIT
MnaH  ekctpeHoi  eBakyauii [C  AsiakomnaHii

po3pobneHni Ha BMNAgOK 3arpo3u Ta no4vaTtky
6oroBux din B aeponopTy GasyBaHHs abo aeponopTty
nocagkm.

TepMiHu:

AeponopT eBaKyauii — aeponopt 3 £KOrO B
TEPMIHOBOMY MNOPSAKY MNnaHyeTbcsl eBakyteTbesa 1C
ABiakoMmnaHii;

Aeponopt nepeb6a3yBaHHsi — aepornopT Ha SKuh
3aincHoeTbea eBakyauist [C AsiakoMnanii;

OcobnuBuN cTaH — CTaH, SIKUA BBOAWUTLCH Haka3oM
"eHepanbHOro gupektopa no ABiakoMMaHii B 3B’A3Ky 3
3arpo3ot0 no4yaTtky OonoBux Aii B panioHi aeponopTty
GasyBaHHS.

B Hakasi npo OcobnuBui CcTaH BKa3yeTbCH HasBa
AeporopTy eBakyauii Ta AeponopTty nepebasyBaHHS.
Ocobnueun ctaH nepegbavae MOHITOPUHT  3arunLLKy
nanbHoro B Oakax [C, 1Aoro KinbKicTb NoBMHHA OyTn
JOCTaTHbOI AN nepenboty  Ha  AeponopT
nepebasyBaHHs. Haka3 [goBoaWTbLCA [0 KepiBHOMO
Ccknagy, Bcix 3auikaBneHmx cnyx6 ABiakomnaHii,
nepcoHany ABiakOMnaHii, SKMA  NpauTb B
AeponopTy eBakyallii.

Ona ekctpeHoi eBakyauii NMC NOBUHHI OyTN BUKOHAHHI
HacTynHi Aaii.

Mpn BMHMKHEHHI 3arpo3u BICbKOBUX Aill B pPanoHi
AeporiopTy eBakyauil no AsiakomnaHii BBOAUTLCS
Ocobnueun cTaH.

Bca koopanHadia g no esakyauii NC BegeTtbcs Yepes
yeprosoro LIOKITT.

Mpu oTpumaHi iHpopmauii PO NoYaToK BINCLKOBUX il
yeprosun LIOKI HeramHo pgonosigae [eHepanbHomy
anpekTopy abo ocobi sika noro 3amiwye. eHepanbHUN
AVpeKTOop Bigdae Hakas Ha esakyaduito 1C.

Yeprosun LIOKTT:

- Yarogpxkye nepenit 3 UOC, aucnetyepammu
YTIP Ta aeponopTy nepeba3dyBaHHsA,a TakoX TEPMIHOBO
Hagae 3asBky B UOC Ta €BpOKOHTPONb And
BVMKOHaHHSI NEPENbOTY.

KIMC no npmbyTTi Ha 6OpT NpuMae pilleHHs Ha BUNIT
nicnsi y3rofXXeHHs 3 YeproBnM 3miHM YKpaepoueHTpy.

KMC, no npunboty B AeponopT nepebasyBaHHs,
ponosigae yeprosomy LIOKIT npo BuKOHaHHA pency,
AKMA  nepepae U iHdopmauito  [eHepanbHOMY
OVpPEKTOpY.

FonoBHUM OyxranTep B 3aneXxHOCTi Big CKNagHOCTI
cuTyauii pe3epBye HEOOXIOHI KOLITK Ha paxyHKax
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accounts of the Aircompany. It prepares proposals for
financing the normal continuation of the operation of
the aircompany under the conditions associated with
these occurrences.

All coordination takes place in telephone mode. If
necessary, the Director General or his replacement
shall convene the Emergency Response HQs.

In the occurrence that the aircraft is in flight and at the
AOrodrome of landing, actions that hinder the safe
completion of the flight (combat, terrorist attacks, etc.)
are initiated, then the OCC, upon receipt of such
information and after agreement with the AvSec
department and the Director General, through the
ATS, in which located AC is transferred to the PIC for
a change of route and a new landing AOrodrome.

9.10.1 Evacuation routes

Trencin, Slovak Republic

Route: (LOTN) Tren€in, Slovak Republic — (LZPP)
Piestany, Slovak Republic:

Total fuel = 2000 kg;
Total load = 5000 kg;
Juba, South Sudan

Route 1: (HJJJ) Juba, S. Sudan — (HUEN) Entebbe,
Uganda:

Total fuel = 3200kg;
Total load = 4200kg;

Route 2: (HJJJ) Juba, S. Sudan) — (HAAB) Addis
Ababa, Ethiopia:

Total fuel = 4000kg;
Total load = 3400kg;
Mogadishu, Somalia

Route 1: (HCMM) Mogadishu, Somalia — (HCGR)
Garowe, Somalia:

Total fuel = 3500kg;
Total load = 4100;

Route 2: (HCMM) Mogadishu, Somalia — (HCMN)
Hargeisa, Somalia:

Total fuel = 4100kg;
Total load = 3400kg;
Entebbe, Uganda
Route: (HUEN) Entebbe — (HJJJ) Juba:
Total fuel = 3200kg;
Total load = 4200kg.

ABiakoMnanii. 'oTye npono3uuii woao ¢iHaHCcyBaHHS
HopmarbHOro NPOAOBXEHHSA YHKUIOHYBaHHS
ABiakoMnaHii B yMOBax NoB'a3aHUX 3 JaHUMMW NOSiISIMU.

Bcs koopauHauia g npoxoautb B TenedoHHOMY
pexumi. B pasi notpedu NeHepanbHUn anpektop abo
ocoba sika noro 3amiwye cknukae LleHTp ynpaBniHHS
KPV30BMMM CUTyaLisiMu.

B pasi akwo [NC 3HaxoautbCs B MNONbOTI a Ha
aepoapomi nocagku posnodanucs gii ski 3aBaxaroTb
GesneyHoMy 3aBeplleHH nonboty (bowoBi  gii,
TEPOPUCTMYHI akTM Ta iHwe), TOo, LIOKI nicns
OTPMMaHHA Takol iHdopMauil Ta Nicns y3roakKeHHs 3i
cnyxboto Ab Ta [eHepanbHMM OUPEKTOPOM, 4epes
Or1P, B akomy 3HaxoauTbca NC nepegaeTbca koOMaHaa
KMNC Ha 3miHy MaplwpyTy Ta HOBUA aeponpom
nocagku.

9.10.1 MapuwpyTtu eBaKkyauii

TpeHu4iH, CnoBaubka Pecny6nika

MapuwpyT: (LOTN) TpenuiH, Crnosaubka Pecnybnika —
(LZPP) MbewTtsHn, Crnosaubka Pecny6bnika:

3ararnbHa Kinbkictb nanuea = 2000 kr;
3aranbHe HaBaHTa)keHHs = 5000 kr;
D>xy6a, NiBaeHHnn CyaaH

Mapwpyt 1: (HJJJ) [Oxyba, MNiBgeHHnn CygaH -—
(HUEN) EHTe06e, YraHaa:

3ararnbHa Kinbkictb nanuea = 3200 kr;
3aranbHe HaBaHTa)keHHs = 4200 kr;

Mapwpyt 2: (HJJJ) [xyb6a, lMiBgeHHun CypaH) —
(HAAB) Appic-Abeba, Edionis:

3aranbHa Kinbkictb nansHoro = 4000 kr;
3aranbHe HaBaHTa)keHHs = 3400 kr;
Moragiwo, Comani

MapwpyTt 1: (HCMM) Moragiwo, Comani — (HCGR)
Mapose, Comani:

3aranbHa Kinbkictb nanbHoro = 3500 kr;
3aranbHe HaBaHTaxeHHs = 4100kr;

MapuwpyTt 2: (HCMM) Moragiwo, Comani — (HCMN)
Xaprenca, Comani:

3aranbHa KinbkicTb nanbHoro = 4100 kr;
3aranbHe HaBaHTa)keHHs = 3400 kr;
EHTe60e, YraHga
MapuwpyT: (HUEN) EHTe66e — (HJJJ) Oxyba:
BaranbHa Kinbkicte naneHoro = 3200 Kr;
3aranbHe HaBaHTa)eHHs = 4200 kr.
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9.11 REMOVAL OF THE DAMAGED AIRCRAFT 9.11. BUAANEHHA MOWKOAXEHOIO
NOBITPAHOIO CYAHA
GENERAL PROVISIONS 3ArAlbHI MONOXXEHHSA
This section defines the procedure for removing a [aHun po3gin  BM3HaA4yae nMOPSAOK BUAANEHHSA

damaged aircraft (hereinafter - aircraft) from the scene.

The purpose of removing a damaged aircraft (evacuation,
towing, relocation) is to ensure the smooth operation of
the airport (airfield), or to clean up the area outside the
airfield and preserve the environment.

The procedure applies in the occurrence of an
emergency, collision, technical incident, or other
occurrence that makes it impossible for the aircraft to
move independently.

Control over the lifting and removal of the aircraft is
entrusted to the Aircompany, which, if necessary, will
seek advice from a representative of the insurance
company, the aircraft manufacturer, the local airline or the
contractor.

Removal of the damaged aircraft or its parts from the
scene of the incident is carried out with the permission of
the NTIB or the aviation accident investigation body of the
country in whose territory the incident occurred and the
insurance company.

Removal of aircraft from the airfield of an aerodrome that
has lost its ability to move must be carried out as soon as
possible. Thus, safe conditions for takeoff, landing or
taxiing of aircraft and restoration of uninterrupted airport
operation must be created.

The removal of the aircraft shall be carried out in
compliance with all safety regulations in order to avoid
further damage to the aircraft structure.

During the removal of the aircraft, the presence of a fire
engine and an ambulance with personnel is ensured.

WORK ORGANIZATION:

- Situation assessment;

- Planning;

- Assessment of the condition of the damaged aircraft;
- Preparation for aircraft removal;

- Aircraft removal process;

- Documentation.

SITUATION ASSESSMENT:

- The assessment of the situation, survey and planning of
work is carried out after the investigation body (NTIB
and/or the aviation accident investigation body of the
country on whose territory the event occurred) officially
grants permission for access to the aircraft;

- Establish:

a) the level of damage to the aircraft structure, systems
and equipment;

MOLLKO)KEHOTO MOBITPSIHOrO cyaHa (gani - MC) 3
Micusa nogii.

MeToio BupaneHHa nowkomkeHoro MC (eBakyauis,
BUTATYBaHHS, nepeMilleHHs)) €  3abe3neyeHHs
MOXnumBocTi  6e3nepebiiHoi  pobGoTn  aeponopTy
(aepogpomMy) abo ounLLEeHHS TepuTopii 3a Mexamu

aepogpomMy Ta  30epeXeHHd  HaBKOMWULUHBbOTO
cepefoBuLLa.
Mpouegypa 3acTocoByeTbCs y pasi  aBapiiHOI

cuTyalii, 3iTKHEHHS1, TEXHIYHOrO iHUWAEHTY abo iHWwoi
noaii, Wo CNpuUYNHUIIA HEMOXIMUBICTb CaMOCTINHOrIO
nepemiweHHs MNC.

KoHTponb 3a 34iiCHEHHAM MiguoMy Ta BUAANEHHSA
MNC noknapgaetbca Ha ABiakoMMaHilo, ska, npwu
HeobxigHOCTi Byae 3BepTaTMCs 3a KOHCyNbTaLie Ao
npeacTaBHMKa CTPaxoBoi KoMmnaHii, BupobHuka [1C,
MicueBOi aBiakomnaHii abo nigpsagHuKa.

BupanenHs nowkomkeHoro MNC abo nMoro 4yactuH 3
Micus nopaii 3giicHoeTbes 3 gossony HBPT abo
OpraHy 3 po3crigyBaHHs aBiauiiHMX NoAin KpaiHn, Ha
TepuTopii sKoi Bigbynaca nogis, Ta CTPaxoBoi
KOMMaHii.

BuaganeHHa nowkomkeHoro C 3 nboTHOro nons
aepogpomy, sike BTpaTUNO 34aTHICTb pyxaTucs,
HeobXiaHO 34INCHUTM B HANKOPOTLUUA TepMiH. Takum
YMHOM, CTBOPUTM Oe3neyHi ymMOBM ANs  3NbOTY,
nocagkm abo pyniHHa TIC Ta NOHOBNEHHS
6e3nepebinHoro pexvmy poboTu aeponopTy.

Po6otn 3 BupganeHHs [1C npoBogATbca 3
OOTPUMaAHHAM YCiX npaBun TexHiku 6Gesneku, wWwob
YHUKHYTWM MOAAnbLUOrO MOLIKOMKEHHST  KOHCTPYKUIT
Mnc.

Min 4ac npoBeaeHHst pobGIT 3 BuaganeHHs T1C
3abe3nevyoTbCs  MPUCYTHICTb  MOXEXHOro  Ta
CaHiTapHOro aBTomMobinie 3 NnepcoHarnom.

OPIrAHI3ALIA POBOTMU:

- OuiHka cuTyauir;

- MnaHyBaHHs;

- OuiHka cTaHy nowwkomxkeHoro INC;

- MigprotoBka oo BuaaneHHs MNC;

- MNpouec BnganeHHs MNC;

- JJoKyMeHTyBaHHS.

OLIIHKA CUTYALLI:

- [MpoBepeHHst OUiHKM cuTyauii, OBCTeXeHHs Ta
nnaHyBaHHA poO6IT 34INCHIETLCA Micns TOro, $K
opraHom 3 po3acnigyBaHHa (HBPT Ta/abo opraHom 3
po3crigyBaHHA  aBialiiHMX no4in  KpaiHW, Ha
TepuTopii skoi Bigbyrnaca nogia) odiuiiHo 6yne
HagaHo fo3Bin Ha goctyn go MNC;

- BctaHoBnNeHHS:

a) PpiBHA MNOLIKOMKEHD
obnagHaHHsa MC;

KOHCTpyKUii, cuctem Ta
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b) the absence of leaks of fuel, hydraulic fluids and other
hazardous substances;

- Assess:

a) terrain, soil conditions;

b) the forecast of current and future weather conditions;
c) relevant issues of personnel safety;

d) possible environmental problems (fuel
dangerous goods);

e) the possibility of restoring the aircraft to its mobility for
independent towing;

f) human resources (number, experience).

- Take photographs of the accident scene and damage.
The photographs should include general views of the
aircraft from all four sides. Photographs of the cockpit
showing the positions of all switches and controls. The
location and position of the aircraft and its individual parts
should also be included (to be indicated by stakes driven
into the ground or markings on the surface, as
appropriate). A diagram of the accident scene, preferably
prepared on squared paper, should record the location of
all major components and their relative positions relative
to a reference point or line.

spills,

- Determination of a safe evacuation route and storage
location for the aircraft.

PLANNING:

- Appointment of a manager for the removal of the
damaged aircraft;

- Creation of a coordination center that
representatives of all parties involved;

- Ensuring the safety of personnel and establishing
access restrictions to the scene;

- Consultation with manufacturer representatives to clarify
technical aspects of removal (relocation, evacuation).

includes

- Development of a plan for the removal of the aircraft,
taking into account the type of aircraft and the nature of
the damage;

- When developing and agreeing on a plan for removing a
damaged aircraft, it is necessary to take into account:

a) rapid removal (important or not);

b) a list of equipment and personnel that may be used
during the aircraft removal operation;

c) the main technological stages for preparing and
carrying out the aircraft removal. Methodological
instructions for their implementation;

d) safety measures;

e) measures necessary for the rapid receipt of repair and
restoration equipment;

f) an agreement with local companies to ensure the
discharge of fuel;

g) weight and balancing;
h) the need to reduce weight;

i) measures to ensure that the investigation officer arrives
at the scene quickly;

b) BigCcyTHOCTI BMTOKIB NanbHOro, rigpaBniyHuX pianH
Ta iHWNX HEBE3NeYHNX PEYOBUH;

- OujiHka:

a) MiCLEeBOCTI, CTaHy I'pyHTY;

b) nporHo3y NOTOYHUX | ManByTHIX NOrogHNX YMOB;
C) aKTyanbHUX NUTaHb OXOPOHMW NpaLi nepcoHarny;

d) MOXMMBUX €KOMNoriYHUX npobrem (po3nue nNanuea,
Hebe3neyHi BaHTaxi);

€) MOXNMBOCTI BigHOBRNeHHs pyxnueocTi MC ans
CaMOCTIAHOIo BYKCUMpPYBaHHS;

f) ntoacekux pecypcis (KiNnbKocCTi, JOCBIAY).

- BukoHaHHs  oTodpikcauii  micua  nogii  Ta
noLKoaXeHb. doTorpadpii NOBMHHI MICTUTW 3aranbHi
Buan MC 3 4yoTupbox cTopiH. doTtorpadii kabiHu
eKkinaxy, WO  MOKa3ylTb  MOJNIOXEHHS  BCiX
nepemMukadiB i enemMeHTiB KepyBaHHS. TaKoX MNOBUHHI
OyTU BKIIOYEHI po3TawyBaHHA Ta nonoxeHHs MNC Ta
Moro OKpemuMx YacTuH (cnig BkadyBaTu 3a
AONOMOro BOUTUX Yy 3eMnto KinkiB abo mMapKyBaHHS
Ha MOBepxHi, 3anexHo Big obcTtaBuH). Ha cxemi
Micusa aapii, 6axaHoO niaroToBMneHin Ha nanepi B
KBaaparTi, mae 6yTun 3achikcoBaHO po3TallyBaHHS BCiX
OCHOBHUX KOMMOHEHTIB Ta iX B3aEMHE MOJIOXEHHS
BiJHOCHO KOHTPOJIbHOI TOYKM abo MiHil.

- BusHayeHHs GesneuyHoro maplupyTy eBakyadii Ta
micus 36epiraHHs INC.
NNAHYBAHHA:

- lMpu3HayeHHs
nowwkomxkeHoro INC;

- CTBOpEHHS KOOPAMHALIAHOIO LEHTPY A0 SKOro
BXOAATb NPEACTaBHMKU BCIX 3amny4YeHnNX CTOPIH;

- 3abesneveHHs besnekun nepcoHany Ta
BCTAHOBIIEHHA OOMEXEHHs1 AOCTyny 40 Micusa nogii;

- [lpoBeneHHA koHcynbTauil 3 npeAcTaBHUKaAMU
BMPOOHMKA [OnA  YTOYHEHHS TEXHIYHUX acnekTiB
BUMAaneHHs (nepeMilleHHs, eBakyadlii).

- PospobneHHs nnaHy BuganeHnHs [IC 3
ypaxyBaHHaM Tuny NC Ta xapakTepy NOLUKOOXEHb;

KepiBHMKa 3 BUOaneHHs

- lMpu po3pobui Ta NoromkeHHi MnaHy BuOaneHHs
nowkomkeHoro NC, HeobXiaHO BpaxyBaTu:

a) WBMAKe BuAaneHHs (Baxnvee Yn HEeBaxXnmBe);

b) nepenik obnagHaHHS Ta nepcoHany, sKi MOXNMBO
BMKOPUCTOBYBaTM MpuM NpoBedeHHi onepauii 3
BuaaneHHsa MNC;

C) OCHOBHi TEXHOSOriYHi eTanu 3 MnigrotoBkM Ta
npoBefeHHa BuaaneHHss MNMC. MeToanyHi BKasiBKM
WOoa0 X BUKOHAHHS;

d) 3acobu 3abeanedeHHs be3neky;

€) Mipu, HeoOXxigHi Ans WBWMAKOTO OTPMMaHHS
PEMOHTHO-BILHOBINIOBANIbHOIrO 06nagHaHHs;

fy yropa 3 wMicueBMMM  KOMMaHisMM,  AnNS
3abe3neyveHHst 3NnBY NanbHOrO;

g) Bara Ta 6anaHcyBaHHS;
h) HeobXigHICTb 3MEHLLEHHS Baru;

i) Mipy Ons WBWOKOrO NoTpanfsHHA Ha Micue nogii
YMOBHOBaXXEHOrO 3 PO3CIiayBaHHS;
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j) tasks, actions and responsibilities of the parties for the
implementation of the removal of the aircraft.

ASSESSMENT OF THE CONDITION OF THE
DAMAGED AIRCRAFT:

- When inspecting the aircraft for damage, it is necessary
to identify:

a) condition of the aircraft, integrity of the aircraft
structure, engines, auxiliary power plant;

b) cracks, folds, bent, distorted or torn fuselage and wing
skin panels;

c) position of the aircraft landing gear (on the ground or
runway, taxiway, extended, not extended);

d) broken and missing fasteners;

e) signs of overheating of any fuselage or wing panel or
other components etc.

- - Determination of necessary equipment and personnel.

PREPARATION FOR REMOVAL OF THE AIRCRAFT:

- Conducting a risk assessment when carrying out work in
accordance with Section 2 of the Aircompany Safety
Management Manual.

- Ensuring fire safety;

- Fuel drainage (if necessary);

- Removal of dangerous goods (needs);

- Removal of cargo (if necessary);

- Preparation of the site for equipment placement;

- Creation of safe approaches to the aircraft.
AIRCRAFT REMOVAL PROCESS:
- Control over all activities;

- - Stabilization of the aircraft position (fixing cables,
ground anchors, jacks, supports);

- Leveling/lifting (jacks, air bags, cranes). Alignment of the
aircraft is performed exclusively in the following order:
transverse direction, then longitudinal;;

- Lifting and moving the aircraft;
- Transportation to a designated location;

- Continuous monitoring of the condition of the aircraft
structure during work.

DOCUMENTATION:

- Maintaining a chronology of all actions;

- Photo and video recording of all stages of work;

- Drawing up acts of completed work;

- Preparation of a technical report.

FEATURES OF ACTIONS OUTSIDE THE AIRFIELD:

- Coordination with local authorities and relevant services;

- Ensuring access to the scene;

- Organizing temporary infrastructure;
- Additional security measures.
EQUIPMENT LIST:

- Cranes and jacks;

j) 3aBgmaHHfa, Aii Ta BignosiganbHICTL CTOpPIH 3a
peanisauito BuganeHHs lNC.

OLIHKA CTAHY NOLWWKOMXXEHOIO NC:

- Mpn obcTtexeHHi nowkomkeHb [1C HeobxigHO

BUSIBUTU:
a) craHd [C, uinicHicTb koHcTpykuii MC, gBuryHis,
OOMNOMIKHOT CUITOBOT YCTaHOBKMY;

b) TpiwunHK, cknagkn, BUrHyTI, CNOTBOpeHi abo
posipBaHi naHeni obLLMBKM PO3ENSXKY Ta KpMna;

c) nonoxeHHa waci MNC (Ha rpyHTi abo 3niTHO
NOCagKoBIN CMy3i, PYNiKHIA OOpiKUi, BUMYLLEHI,
HEBUNYLLEHI);

d) 3namaHi Ta BiACYyTHi KpinneHHs;

€) O3HakM neperpiBy Oyab-AKOi NaHeni dr3ensiKy
abo kpuna Yu iHWKNX KOMMNOHEHTIB TOLLO.

- BusHayeHHa  HeoOxigHoro obnagHaHHA Ta
nepcoHarny.

NiarotoBKA 4O BUOANEHHA NC:

- MNMpoBeaeHHs OUiHKM pU3KKIB NPy NpoBedeHHi PobiT
BignoBigHO [0 po3ainy 2 KepiBHuuTBa 3 ynpasniHHS
©e3nekoto NonboTiB ABiakoMnNaHii.

- 3abe3neveHHs NoXexHoi 6eaneku;

- 3nmB nanuea (3a HeobXxigHOCTI);

- BupaneHHnsa Hebesne4vHnx BaHTaxiB (0O0OB’s13KOBO);
- BupaneHHs BaHTaxiB (3a HeobXigHOCTI);

- [MigrotoBka MangaHuMka ONs  PO3MilLEHHS
obnagHaHHs;

- CTBOpEHHSs Be3nevHmx nigxoais go INC.
NMPOLIEC BUOANEHHA MNC:
- KoHTponb 3a Bcima 3axogamu;

- Crabinisauis nonoxeHHa [C (kpinunbHi Tpocw,
Ha3eMHi aHkepw, AOMKpaTK, Nignopkn);

- BupiBHIOBaHHA/NIQHATTS  (QOMKpaTW, MOBITPSHI
noaywku, KpaHu). BupisHioBaHHA [1C BUKOHYETbHCS
BMKIIIOYHO B HACTYNMHOMY MOPSAKY: MonepeyHui
HanNpPsAMOK, NOTIM NPOLOBXHUIA;

- Mignom Ta nepemiweHHs IMNC;
- TpaHCNOpPTYyBaHHA 4O BU3HAYEHOrO MiCLiS;

- [ocTinHnMM MOHITOpPUHI cTaHy KoHcTpykuii MC nig
yac pobiT.

OOKYMEHTYBAHHA:

- BegeHHa xpoHonorii BCix ain;

- ®oT0 Ta Bigeo dikcauiqa BCix eTanis pobiT;

- CknagaHHs akTiB BUKOHaHUX pooiT;

- MigroToBKa TEXHIYHOrO 3BITY.

OCOBJIMBOCTI A1 3A MEXXAMU AEPOLIPOMY:

- KoopauHauisa 3 micueBoro Briago Ta BignoBigHUMK
cnyx6amu;

- 3abesneyeHHs JoCcTyny OO Micusa NOAii;

- OpraHisauist TMM4YacoBOi iHPPaCTPYKTYpH;
- NonaTkoBi 3axoau 6eaneku.

NMEPENIK OBJIAOQHAHHA:

- MignomHi KpaHu Ta goMKpaTy;
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- Air bags; - MHeBMaTUYHI NoayLLKy;

- Towing equipment; - BykcupyBanbHe obnagHaHHs;

- Lighting equipment; - 3acobu ocBiTNEHHS;

- Communication equipment; - 3acobu 3B'A3ky;

- Emergency and rescue equipment. - ABapiHo-psATyBarnbHe obragHaHHS.

REQUIREMENTS FOR THE REMOVAL OF A BUMOI'U wono BUOANEHHA

DAMAGED AIRCRAFT
1. Regulatory and legal requirements:

- Obtain permission to remove the aircraft from the NTIB
and/or the aviation accident investigation authority of the
country in which the incident occurred.

- Aircraft removal measures must be carried out in
accordance with the Aircompany Aircraft Evacuation
Plan, which must be agreed with the aerodrome operator.

2. Organizational requirements:
- Appoint a coordinator for the aircraft removal operation;

- Form aircraft removal teams;
- Develop an aircraft removal plan;

- Coordinate the aircraft removal plan with aerodrome
services.

3. Technical requirements:
- Prepare special equipment for removing the aircraft;

- Ensure fire safety;

- Prepare means for draining fuel;
- Provide lighting for the scene.
4. Personnel requirements:

- Appoint qualified personnel in accordance with the
requirements of the SAAU;

- Check the availability of permits to work with a specific
type of aircraft;

- Conduct safety briefings;
- Provide personnel with personal protective equipment.

5. Documentation requirements:

- To draw up a report on the inspection of the damaged
aircraft;

- To keep a log of the work on the removal of the aircraft;

- To take photos and video recordings of all stages of the
work;

- To draw up a report on the work performed.
6. Environmental requirements:
- Ensure the collection and disposal of fuel and lubricants;

- Minimize the impact on the environment.

*** Important: all work must be performed in compliance
with safety and labor protection requirements in
accordance with the current legislation of Ukraine.

MOWKOAXKEHOI'O NOBITPAHOIO CYOHA
1. HopmaTuBHO-NpaBoOBi BUMOrn:

- OTtpumatn possin Ha BuganeHHa NC sig HBPT
Ta/abo opraHy 3 po3cnigyBaHHS aBsiauinHUX Moain
KpaiHu, Ha TepuTopil sKoi Bigbynaca noAiq.

- 3axogn 3 BupaneHHs [1C HeobxigHO npoBecTu
BignoeigHo Ao [naHy eBakyauii MNC AiakomnaHii,
AKMA Mae OyTM MOroMKEHUM 3 eKCnyaTaHTOM
aepoapomy.

2. OpraHi3auifHi BUMoru:

- Mpun3HaunTK KoopAMHaTOpa onepadii 3 BUOaneHHs
Mnec;

- CcbopmyBaTm KomaHau 3 BuganeHHs MNC;
- Po3pobutn nnaH BuganeHns MNC;

- Yarogutn nnaH 3 BuganexHs MNC 3 aepoapoMHUMHK
cnyxéamu.

3. TexHi4YHi BUMOru:

- [igrotyBatm cneuianbHe
BuaaneHHs MNC;

- 3abe3neunTu NoxexxHy 6eaneky;

- MigrotyBaTtn 3acobu ang 3nvBy nanvea;
- 3abe3neunTu OCBITNEHHA MicLA nogii.
4. Bumoru no nepcoHany:

- MpwusHaunTh KBanigikoBaHUN NepcoHan BigNoBIAHO
no sumor JACY;

- MpokoHTponoBaTK HAsABHICTb AOMYCKiB O poboTH 3
KOHKpeTHUM Tunom l1C;

- MpoBecTu iHCTpyKTaxi 3 TEXHiKM Be3neku;

- 3abeaneunTn nepcoHan
iHOMBIAYanbHOro 3axucTy.

5. lokyMeHTauilHi BUMOru:
- ObopmuTK akT ornagy nowkomxkeHoro MC;

obnagHaHHa  ans

3acobamu

- Bectu xypHan po6it 3 BuganeHHs NC;
- Pobutn dhoto Ta Bigeo dikcauito Bcix eTaniB poobiT;

- CknacTtu 3BiTy Npo BMKOHaHi poboTu.
6. ExonoriyHi BUMoOru:

- 3abesneuntn 36ip Ta yTunisadito
MacTUIbHUX MaTepianis;

- MiHimi3yBaTh BNAUB Ha HABKOMNULLHE CepeaoBuLLIE.
*** Baxnueo: eci pobomu rnoeuHHi 8UKOHy8amucs 3

dompumaHHSIM 8umoea 6e3rneKku ma OXOPOHU rpayi
8i0r108idHO 00 YUHHO20 3aKOoHOOagcmea YKpaiHu.

nanmBHO-
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9.12.AIRCOMPANY INFORMATION 9.12 IHGOPMALINHUN LEHTP

CENTER

The head of the Aircompany Information Center should
contact the Airport Information Center to coordinate
actions.

The main purpose of the Aircompany Information Center
(IC) at ES is to collect information about injured and non-
injured passengers, crew members and other persons,
preparation of verified and reliable information for mass
media.

The Center receives detailed information about the
passengers and crew of the emergency aircraft from:

— the Aircompany On-duty OCC;

— authorized personnel of the Aircompany in the
collection area of non-injured passengers and in
the sorting area at the AO site;

— an authorized employee of the of Flight
Operations (about crew members).

On the basis of the collected data, the employees of the
Center systematize the information and present it to the
head of the Aircompany HQs.

Information can be issued in the following form:

— non-injured - they report the fact that the person
was not injured, give a certificate of where the
person is;

— for victims - confirm by the fact that the person is
on the list of passengers or crew members and is
in the hospital,

— for the deceased - it is reported that the person
was registered, but there is no information about

him yet, and in case of obtaining reliable
information, additional information will be
provided;

— the presence and nature of dangerous goods on
board the aircraft;

— presence and nature of cargo on board the
aircraft.

HQs must be informed of all calls or e-mails. Information
about passengers and crew members coming from the
Center is confidential. All documentation is stored in a
safe with the responsible employee of the HQs.

IC staff collects and organizes information using the list of
passengers, identification cards (detachable part) for

ABIAKOMMAHII

KepiBHuk IHdopmaLinHoro ueHTpy ABiakomnaHii ans
KoopauHauii ain NOBUHEH 3B’A3aTunCS 3
IHbopMaLinHum  ueHTpoMm  aeponopty  (Airport
Information Centre).

OcHoBHOIO MeTOK poboTu IHbopMaUiMHOrO LeHTpY
Asiakomnanii (IL4) npn AC € 36ip iHdopmauii npo
nocTpaxganux i He nocTpaxganux nacaxupis,
yneHiB ekinaxy Ta iHwuMx ocib, nigroToBka
nepeBipeHnX i AOCTOBIPHMX BigOMOCTEN ans 3acobis
MacoBoi iHdhopmaLlii.

YTOYHEHi BIAOMOCTI NpO Macaxupis Ta ekinax
aBapinHoro NC LleHTp oTpumye Bia;

yeprosoro LIOKIT Asiakomnanii;

—  YNOBHOBaXeHMX cniBpobiTHMKIB ABiakoMnaHil
B 30Hi 300py He nocTpaxpganux nacaxmupis
Ta B 30Hi COPTyBaHHSA Ha micui Al;

—  YNOBHOBaXXEHOro npauiBHMKa cnyxém
NbOTHOT ekcnnyaTauii (Npo YneHiB ekinaxy).

Ha nigcTaBi 3i6paHux gaHux npauiBHukamu LleHTpy
cucTeMaTmsyeTbCa iHpopmauia i npeacTaBNAeTbCA
KepiBHMKy LLITaby AiakomnaHii.

BigpomocrTi
BUrNAAi:

MOXYyTb BuaaBaTucA B HACTYyNnHOMY

— He nocTpaxpanux - noBigOMMAKTb 3a
dakTom, Wwo ocoba He nocTpaxaana, 4aloTb
0oBiaKy, oe Ha ocoba nepebyBag;

— Ha nocTpaxganux - nigTBepMKylTb 3a
dakTom, WO ocoba nepebyBae B CMMCKY
nacaxupis  abo  uneHiB  ekinaxy i
3HaxXo4MTbCs B MiKapHi;

— Ha 3arnbnux - noBigoOMNATb, WO ocoba
peecTpyBanacs, ane npo Hei We Hemae
iHpopmauii Ta y pasi  OTpuMaHHSA
OOCTOBIpHMX BigomocTen, byae noBigomneHo
[0AaTKOBO;

— HasiBHICTb | XapakTep Hebe3ne4YyHnx BaHTaxiB
Ha 6opTy INC;

— HasBHICTb Ta XapakTep BaHTaxy Ha 6opTy
nc.

Mpo BCi A3BiHKKM,ab0 NOBIOOMMEHHS MO E€NEeKTPOHHI
nowTK Sk Haginwnu HeobxigHo iHdopmyBaTu LLTal.
BigomocTi npo nacaxupiB Ta 4YneHiB ekinaxy, sKi
HagxoasaTb 3 LleHTpy, € KoHdpigeHuinHumu. Bces
OoKyMeHTaUisa 36epiraetbcs B cendi LLUTaby.

MepcoHan IL, 36upae i cuctematusdye BiOOMOCTI,
BMKOPUCTOBYIOYM  CMUCOK  MAcaxupis, KapTKu
ineHTuaiKkauil (BigpMBHaA YacTuHa) Ana peecTpadil 3a
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registration according to the following criteria: HaCTYMHUMWN KPUTEPISMU:
— injured passengers; — nocTpaxagani nacaxupu;
— uninjured passengers; —  He nocTpaxgani nacaxupu;
— aircraft crew (non-injured, injured, dead); — ekinax lNC (He nocTpaxgani, nocTpaxaani,
3arnéni);
— the dead — 3arubni.

Inquiries from the Aircompany HQs must be processed 3anuTu 3 LTaby AsiakomnaHii noBUHHI 0b6pobnaTncs
without delay. 6e3 3aTpUMOK.
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9.13.ACTIONS OF THE OUTGOING 9.13 Al KOOPAUHATOPA BUXIAHOI

INFORMATION COORDINATOR

To control the information provided to external
organizations, the Head of the HQs appoints a person
from among the members of the HQs. This person
acquires the status of Outgoing Information Coordinator

- The coordinator of the source information is not
exempted from fulfilling the duties assigned to
him within the framework of work in the Center;

The Outbound Information Coordinator ensures
interaction between the Asrcompany and external
organizations, ensuring that in any case only
relevant and accurate information is provided
without prejudice to the investigation of the
occurrence;

- The coordinator of outgoing information receives
information from the IC, as well as from the
representative of the AC assigned to work at the
Airport Headquaters for the elimination of the
consequences of emergencies. Checks the
received information for identity and, upon
receiving a request, releases the information to
external organizations.

IHOOPMALIT

Ona xoHTpono 3a iHopMaLieo, WO HagaeTbes
30BHilWHIM  opraHizauiam  KepiBHukom  LLTaby
npusHadaeTbcs ocoba 3 unediB LLTaby. [laHa ocoba
HabyBae cratycy KoopanHaTtopa BUXiQHOI
iHdopmauii

- KoopauHatop BuxigHOi  iHbopmauii He
3BINIbHAETBCS BiJ BUKOHAHHS MOKMNaAeHUX Ha
HbOro o60oB’A3KIB B pamkax poboTu B LieHTpi

- KoopawnHatop BUXiQHOI iHopmaui
3abe3nevye B3aemogito Mk AK Ta
30BHILLHIMKW OpraHizauisiMpn, rapaHTyo4u, LWo
B Oyab-sikoMy BUNagKy TifbKM akTyanbHa i
TOYHa iHgopMauis HagaeTbca 6e3 wkoan
Ons poscnigyBaHHA nogii.

- KoopanHaTtop BuxigHOI iHdbopMaLii oTpumMmye
iHopmauito  Big Il a Takox Big
npeactasHmka AK npusHaveHoro Ans pobotu
B LUtabi Aeponopty 3 niksigauii Hacnigkis
HC. 3sipge oTpumaHy iHdopmauito Ha
npeameT iAeHTMYHOCTI Ta, MPU OTPUMAHHI
3anuTy, BMAae iHdopMauilo  30BHILWHIM
opraHisauism.
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9.14)XYPHAN1  ABAPIMHOTO PEATYBAHHA

SAR.LOG-01

Q) CONSTANTA
&

SAR.LOG-01

XXYPHAN ABAPINHOIO PEATYBAHHSA | EMERGENCY RESPONSE LOG

Onwuc nogaii
Description of the occurrence:

Hata nogaii
Date of the occurrence:

Yac nogii
Time of the occurrence:

MicuenonoxeHHs noaii
Location of the occurrence:

cuTyauismm /

Composition of the
Emergency
Response
Headquarters

[Oata aktusisauii LUTab ynpaBniHHA Kpu3oBUMKU cuTyauigsmm Yac

Activation date of the Emergency Response Headquarters Time:
Cknap LLtab Mpi3Buwe Ta IHibiann KoHTakTu
ynpaBniHHS Names: Contact:
KPW30BUMMU

MepcoHa, Wwo 3anoBHOe ABapintHun xypHan/ Person in charge of drawing up the log:

[ata Yac Mopis PiweHns it MomiTkn
Date Time Occurrence Decision Actions Remarks
KypHan AsapiiHoro PearysaHHsi / Emergency Response Log Ct1./P /
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Intentionally left blank

HaBmMuWCHO 3anuiieHa He3anoBHEHO

Issue 3 Revision 0/ BudaHHsi 3 3miHa 0 Revision Date / [Jama 3miHu 08.07.2023



	Binder1
	Binder3
	Binder2
	1 -3
	ERP 1
	Approval page ERP is.3 rev.8 dd.09.10.2025 3

	Binder1
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 2
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 3
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 4
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 5
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 6
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 7
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 8
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 9


	Binder1
	ERP is.3 rev.8 dd.09.10.2025 1
	ERP is.3 rev.8 dd.09.10.2025 2


	Binder4
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 12
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 13
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 14
	_47_Emergency Response Plan is.3 rev.7 dd.24.09.2025.doc. 15


	ERP is.3 rev.8 dd.09.10.2025



