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DISCLAIMER

The content of this booklet is for training purposes only. All information provided is of a general nature only
and is not intended to address the circumstances of any particular individual or entity. Any time there is a
conflict or discrepancy between the information provided in this course and information in an official
regulation or Agency document, the latter prevails.

Despite every effort to ensure the accuracy of the information provided, it may contain occasional

inadvertent inaccuracies or typographical errors. Any error brought to our attention (safa@easa.europa.eu)

will be promptly corrected. In no event shall EASA be liable for any incidental or consequential damages,
even if EASA has been informed of the possibility thereof. The content may be subject to changes at any
time without prior notice. Subsequent revisions or updates will not be provided. To the maximum extent
permitted by law, EASA is not liable (whether in contract, negligence or otherwise) for any loss or damage
arising from the use of these materials.

All training materials, including any documentation, publications, software programs, and other information
provided by or on behalf of EASA are furnished on an "as-is" basis, without warranty of any kind, whether
express, implied, statutory or otherwise especially as to its quality, reliability, currency, accuracy or fithess
for purpose.

Ownership of all copyright and other intellectual property rights contained within the EASA training
material, including any documentation, data, technical information and know-how provided as part of the
training, remain vested in EASA. None of the materials provided may be used, reproduced or transmitted,
in any form or by any means, electronic or mechanical, including recording or the use of any information
storage and retrieval system, without the written permission from EASA. All logo, copyrights, trademarks

and registered trademarks in these training materials are the property of their respective owners.

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 3
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INTRODUCTION Purpose

The purpose of this booklet is twofold.

Firstly it is to serve as a hand-out during the trainer led training courses.
Secondly this booklet can be used as a user manual for the SAFA
application.

This Booklet does NOT provide a basic SAFA training. It is to be used by
people who are already trained in the SAFA domain.

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 4
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REGISTRATION Chapter objectives
AND LOGON

After completing this chapter you should be able to

“ Register yourself in the SAFA-application
“ Reset your password
“ Logon to the SAFA application

“ Register users on their behalf

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 5
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Register yourself in the SAFA application

—— Acrobat reader can
)\ be downloaded SAFA is a web based application. Therefore it does not need any prior
‘ from the Adobe software installation on your computer. Nevertheless to use the SAFA-
website application, you first need to register.

1. Open an internet browser

2. Type https://safa.easa.europa.euin the address bar and press enter
or https://safa-training.easa.europa.eu for accessing the training

environment

ﬁ https: [isafa,easa.europa.eu) b

By default you will be
taken to the login screen

Fields marked with * are
mandatory

Home » Self Registration

Self Registration
Pizase fill out the following form to register for SAFA application.

Fields with = are required.

|W"“'E’7| A:::::zm:rovide any additional informationR...
To avoid automated I
SAFA registration you - S
will be asked to enter the =
text which is displayed lﬁi e o o 3o oo e 2 s
as a picture. In case the e s e o
code is unreadable, you
can click on “Get a new , e
code” v o i

Z0iewa)

Get a new cod:

Register for SAFA

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 6
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The SAFA application is
supported by 4. Enter all your details

< IE7/IE8 5. Enter the Verification code

< Safari

a .

o P [P 6. Click Register for SAFA

Opera

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 7
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@ Important

information!

TECIncar 11aimmyg pepara

Upon successful registration, you will receive an e-mail with further
instructions

In case not all mandatory fields are filled out, the registration will fail. The
erroneous fields will be shown with a red border and a light red background
by the registration window:

A

sessment of Foreign Alrcraft

Home » SeifRegistration

Self Registration

Please fill out the following form to register for SAFA application

Firstname * Additional info

‘Dawd ‘ Please provide any additional information...

surmame®
Tvalter |

Email

Register for SAFA

The application will periodically send re-activation links to the e-mail address
provided; if you fail re-activating your account (for instance because you do
not have any longer access to that e-mail address), your account will
automatically be blocked.
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Reset Password

1. Open an internet browser

2. Type@'://safa.easa.europa.euin the address bar and press enter

3. Click here if you have forgotten your password

Validation

Sn_f'g't'y Agssessment of Foreign Alrcraft

r‘fj"
4£'SAFA

Please type your Username (e-riiail) and password to start using the SAFA application.
fyou have not yet registered, click here.

If you forgot your password, click here

usermame |

Password |

4. Enter your e-mail address.

5. Click on Reset Password and your password will be reset. You will get
an e-mail informing you that your password has been reset

Only e-mail addresses In case you enter a wrong e-mail address, an error will be shF

known in the SAFA
application can be used

This email address is not registered to the SAFA application.

TECHTICAr T DEpartment — SANA - Saltly ASSESSITIENt Of FOTeIgIT ATCrait I S
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Validation

@'saFa

Safity Assessment of Foreign Aircraft

Home » Reset Password

Reset Password

To reset your password, please use the form below.
Please press the submit button after inserting your email address

Figlds with * are reguired.

Email *

Reset Password

Avistion Safety Agency
ved

Copyright © 2011 EASA - E

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 10
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Logon to the SAFA application

1. Open an internet browser

2. Type https://safa.easa.europa.euin the address bar and press enter

& https: [isafa.easa.europa. e A

3. Enter your username
4. Enter your password

5. Click logon

¢
4'SAFA

Safdty Assessment of Foreign Aircraft

Piease type your Username (e-mail] and password to start using the SAFA application
fyou have not yet registered, click here.

if you forgot your password, click here

r—

Passuiord ‘

If the wrong credentials are entered (username or password), the
logon will fail and the password will be marked with a red border on a
light red background

Three consecutive

failures will block your ; s
EMMNE DE LA S

account. You will then RO e AR A
have to contact your

national database B Register
coordinator to have it

unblocked. Piease type your Username (e-mail) and password to start using the SAFA application.

If you hawve not yet registered, click here.

f you forgot your password, click here

| .
Username |Safa_administrator@easa.europa.esu

Password I"""""' I
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If the password is left blank then the logon will fail and the password will be
marked with a red border on a light red background

TIGMN SAFETY
IE DE L&

Piease type your Username [e-mail) and password to start using the SAFA application.

If you hawve not yet registered, click here.

if you forgot your password, click here

Ui i !Eafa_administratur@eaaa.eumpa.eu

Pazsword I I

Password cannot be blank.

s o A A laP Ny Py A 'y £ — H AL £4 1
FCCTITOar TTAaimiTYy DU PUrtiToTTt TN TN DUTCTY SO TOOTTICTIUUT TTUTCTYTT AT OTATT L
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APPLICATION Chapter objectives

After completing this chapter you should be able to

“ Find all features applicable for your profile
“ Execute the main tasks applicable for your profile

“ Navigate through the application

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 14
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Identify the different areas on the main SAFA scree n

When you logon to SAFA, you will be taken to the welcome page of the SAFA
application

‘€'SAFA

Sitdhy Assessment of Foreign Aircrl

Followup  Mydetails

*~

*
.
o Hews Four pending Tasks
.

o Tille Body Text Postng Date Descriotion Entity

'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''
.

- =
© Ramp Inspections with open Follow ups no
H

2| Reporte Operator Ede

} sarscemcsome Frodoparmor @

|| gars 120001 Fradoparaior 7]

.
..........................................................................................................................
.........................................

7 RAERIALRAME AR ALT LRI TASAG * © © *§ REAALSEALA RELAL
. .
|| Creation Date | Operator Hame Operator Code Stale ofinspection  inej |
o/l 20120 —— = .
$|| 20120141 Fredoperstn FFi [T Fa.CoaC 120001 §
. .
.
. .
. .
. .
. .
. .
. .
. .
. .
. .
. .
. .
Bececsescccssccscscscssscsscscscssccsscsscssscssscsscssscsscssnes eceeccsccscccscscccscccsscssccssccsscsscsccscscccssccsee®
Al

1. N/A

2. Ramp Inspections with open Follow ups

3. Recent Inspections with cat.3(major) findings
4. N/A

5. N/A

6. N/A
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SAFA Application Menus

SAFA application menus are dynamically changed based on your user rights.

This is the list of all main menus in SAFA. They are covered in greater detalil
further down in this manual

“ Data guerying & analysis (page: 18Error! Bookmark not defined. )
Follow Up (page: 30)

My Details & Change Password (page: 32)

User Guide (page: 33)

Log-Off (page: 34)
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}\ﬂ Acrobat reader can
A be downloaded
from the Adobe
website

Data querying & analysis

Several types of reports are available to you in the SAFA-Application.
They have been assembled in three area’s

Data querying & analysis K 3

Single Ramp Inspection

Report Retrieval

On operators (Operator
Number of inspections | code)
Actions taken

Findings

Number of findings per

Number of reports

Number of findings per

items per year ]
Flightdeck items

Consolidated Follow ups

Cabin/safety items

Summarized Ramp

: B -
Inspections for export Aircraft condition/cargo

items

Overview of RI reports

RI reports in PDF format

Number of Inspections...

Actions taken

Findings...

Number of Inspections per number of reports
Number of findings per items per year

Consolidated Follow ups

© © N o gk w DN

Summarized Ramp Inspections for export

Each of these reports will prompt for parameters. These parameters are
used as filters on the database.

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 18
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Reports created by the SAFA-Application are rendered in the PDF-
Format. Generating a report may take some time as it depends on the
amount of data that needs to be generated.

In the event that no report can be generated for the given parameters, this
error message will appear.

Sorry, there are no reports available for these parameters

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 19
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parameter is set,
they will be combined.
This means that ALL set
conditions must be met
before an entry is taken
into account.

REPORT RETRIEVAL

Ramp Inspection / Findings Report

‘C'SAFA

Safgty Assessment of Foreign Alrcraft

Please provide your criteria and then press the button that corresponds to the report that you want to execute

Notice: The report preparation may take up to 60 seconds depending on the report size!

Report 1D Chartered by operator
Please select an operator... ¥
Charterer state

NAA
Please select 2 state... 7

Please select an organisation/MNA| >

Date From [yyyy-mm-dd)
2012-01-01 3

Date To [yyyy-mm-dd}

Type of operation

Please select... e

Aircraft type
Please select an aircraft type...

2012-01-12 [3

R Aircraft Configuration

eport No - -
I:| Please select 3 configuration...

Registration marks

Ramp Inspection v

F— Construction number

ationa

Please select.. | L ]

Inspection place
Please select an inspection place...
Operator

Please select an operator...

Flightcrew state of licensing
Please select a state...
Cat [Findings)

Please select.. ¥

Operator state Action taken
Please select 3 state... 7

Please select an action... b
Inspection item or group of items
Please select an item... ¥

[ c

all Rl Report ] [ Call Findings Report ] [ Reset ]

There are two types of reports can be generated

@ Create a Ramp Inspection report.
Is a PDF-report containing all Ramp Inspections which fulfil the
conditions set in the parameter screen

@ Create a Findings Report.
This PDF report contains a list of all inspection itemswith the
findings identified.

@ Click Reset to clear the filter content

Both reports will take the same parameters since the data is coming from
the same source.

Technical Training Department

SAFA - Safety Assessment of Foreign Aircraft 20
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Example Ramp Inspection report

B Sarfhy Assessment of Foresgn Alrcral

Germany
SAFA

Ramp Inspection Report
No. NAA GERMANY-

Source: SANA Place: AGGH - HONIARA/HENDERSON
Date: 01.01.2011 Local Time: 10:20
Operator: AIR Air Germany AOQC Number: 1-AQC
State: GERMANY Germany Type of International Commercial Air Transport
- Aeroplanes (ANX 6 Part )
Route from: AGGH HONIARA/HENDERSON Flight Number: FROMFLIGHTNO
Route to: AMML MELBOURNE Flight Number: TOFLIGHTNO
Chartered by GERMANY Air Germany Charterer's State: Germany
Aircraft type: A109 AGUSTA, A 109 Registration D-EMBA
Aircraft configuration: ~ Passenger Construction Number:  CON1
Fiight Crew:
State of Licensing: GERMANY Germany 2nd State of
Findings
Class of actions taken Detailed Description

7] 3d) Immediate operating ban

[T] 3c) Aircraft grounded by inspecting NAA

[T] 3b) Corrective actions before flight

[T] 3a) Restriction on aircraft flight operation

0 a ion to ity and Op

m 1) Information to Capﬂ_in N
N /S ( \

, N - — d - - — b .

Example Findings of Inspection Items report

Findings of Inspection Items Report

Inspection tem:  A01

No. of times rtem Fndings No. of Hndings HReport Number Standard Reterence Hndings Descriptions Detailed Lescniptions
Inspectod (Il
150 Cat 1 1 SAFA-NAA ALBANIA- Ag-IIA-9.1, VLD-STD1 Valicaticn Pre-gescribed finding This is a test FINDING OF
2 (test) CATEGORY 3
Cat 3 9 SAFA-NAA ALBANIA- Just a reference This is a test FINDING OF
CATEGORY 3
SAFA-NAA ALBANIA- Just a reference. This is a test FINDING OF
CAIEGURY 3
SAFA-NAA ALBANIA- Just a reference. This is a test FINDING OF
CATEGORY 3
SAFA-NAA ALBANIA- Just a reference. This i a test FINDING OF
CATEGORY 3
SANA-NAA GREECE- st a reference ‘This is a test FINDING OF
CATEGORY 3
SANA-NAA GREECE- Just a reference: This 1S a test FINDING OF
CATEGORY 3
SACA-NAA GREECE- Jussl @ reference: This is a tesl FINDING OF
CATEGORY 3
SAFA-NAA GREECE- Just a reference This is a tesi FINDING OF
CATEGORY 3
SAFA MAA GREECE- Just a reference

This is a test F "0ING OF
SRS

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 21
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@ Instead of

showing examples
for each of these
reports,only the filter
input screens are
shown.

NUMBER OF INSPECTIONS

A separate submenu is foreseen which groups the reports dealing with the
“number of inspections” according to certain criteria

On operators (Operator

code)

On Operators

This report presents the inspections done by a NAA during a given year,
aggregated for each Operator. The user has the possibility to enter the
year for which the results are required (the default value is set as the
current year). The results include both SAFA and SANA inspections.

Home » Number of inspections on Operators

— — Number of inspections on Operators

Clicking this button
resets the reports filter
criteria

N

Clicking this button will
create the Report

ase press the Call Report button after providing your criteria

MAA
Please sedt an MAA... b

Year [Format:

[ Call Report ] [ Reset I

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 22
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ACTIONS TAKEN

This report totals, in a tabular format the actions taken during a given year
(and list also the preceding two years).
In addition, some further filtering options are available.

Home * Actions Taken Report

Actions Taken Report

Please press the Call Report button after providing your criteria

MAA Operator state
Please select an organisation/NA|™ Please select a state... b
Year Chartered by operator
Please select an operatar... v
Report Ho Charterer state
Please select 3 state... 7
Aircraft type
Source Please select an aircraft type... v

— =
Please select a report source.. Registration marks

Please select an inspection place... b
Construction number

Operator
Please select an operator... v l:l

Flightcrew state of licensing
Please select 3 state... 7

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 23
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FINDINGS

A separate submenu is foreseen which groups the reports dealing with
“Findings” according to certain criteria

Findings
Flightdeck items

Cabin/safety items

Aircraft condition/cargo
items

Flight deck Items

These reports will display graphically the number of findings identified during
a specified year for each inspection item. This report is grouped by the main
the Flight Deck area

Cabin Safety items

These reports will display graphically the number of findings identified during
a specified year for each inspection item. This report is grouped by the main
the Cabin/Safety area.

Aircraft condition/cargo items

These reports will display graphically the number of findings identified during
a specified year for each inspection item. This report is grouped by the main
the Aircraft Condition/Cargo area.

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 24
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NUMBER OF FINDINGS PER NUMBER OF REPORTS

This report gives an overview of the number of ramp inspection reports per
number of findings for a specific year.

The results are presented in a tabular format. The range of number of
findings is categorized in the following eight categories: 0, 1, 2, 3, 4, 5, 6, and
7 or more findings.

Each category is represented by a row in the tabular output and contains the
following information.

“ The number of findings of a ramp inspection

“ The number of ramp inspection reports that have the specific number
of findings

Home * Number of Findings per Number of Reports

Number of Findings per Number of Reports

Please press the Call Report button after providing your criteria.

HAA Chartered by operator
Please select an organisation/HA|» Please select an operator... >
Year Charterer state
2011 Please select 3 state... v
Aircraft type
Report No e -
Please select an aircraft type... v

Registration marks

Please select 3 report source... ™

- Construction number
Inspection place

Please select an inspection place... > I:I

Operator Flightcrew state of licensing

Please select an operator... » Please select a state... N

Operator state Output Type

Please select a state... hd Tabular g
Rep Type

NUMBER OF FINDINGS PER ITEMS PER YEAR

This report presents the number of findings for each inspection item for a
specified year as well as for the preceding two years.

The selection screen allows for ample filtering options enabling the user to
adjust the level of detail of the query.

Home » Number of Findings per Items per Year

Number of Findings per Items per Year

Please press the Call Report button after providing your criteria.

NAA Chartered by operator
Please select an organisation/MA| ¥ Please select an operator... e
Year Charterer state
Please select a state... v
Reportlio Aircraft type
Please select an aircraft type... s

Registration marks
Source

Please select a report source..|¥

N Construction number
Inspection place

Please select an inspection place... e l:l

Operator Flightcrew state of licensing
Please select an operator... hd Please select a state... N
Operator state RepType

Please select a state... >

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 25
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CONSOLIDATED FOLLOW UPS

This report summarises the status of follow-up actions for a defined
timeframe. The default date values cover the previous month.

This report allows the user to track the status of each finding, allowing to
quickly identifying when a communication was sent to the operator/state of
operator, status of the finding (open/closed), category and description of the
finding and the closure date.

You are logged in =5 safa_administrator@easa.europa.e
PPN oisolicdatd Foilous Ups| a9 _ @ P

Report Number B[ nas || FromDate: ||2011-06.04 (3| Topats || 2011-07-04 (3] (@ Remove Fitering | ZiJExcel Export

|| Consolidated follow up.

| Category R~ Type Operator State of Oversight Findings Opr Informed | Opr Informed Dt NAA Informed | NAA Informed Dt Item Code Desecription Closure Dt last Action by
|
|2 Germany (2 Items)
l .
= . 2 2011-0001 Bra | ma Iran 011 @ 2011-08-27 @ 2011-06-27 A3 o 2011-08-27
Remove Fi Itenng T er @ - 5 o Tinm ® TmE & s e
i 4 | Page Tort | b B | & Displaying Consoldateed Follow Ups 1-2 02

Removing the filter and exporting the result set to Excel may generate
warning. These warning are described on page 29.

Technical Training Department ~ SAFA - Safety Assessment of Foreign Aircraft 26
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SUMMARIZED RAMP INSPECTIONS FOR EXPORT

This report allows exporting to Excel all relevant data contained in the Ramp
Inspection Reports in order to perform further analysis. The user has the
option to select the timeframe for the query:

Created by selected NAA

This will return the data contained in the reports created by the selected NAA
during the defined timeframe.

The resulting Excel file will have two tabs:

@ Tab summarizes the inspections results (during the defined
timeframe)

©  Tab lists all the findings identified

Home » Analytical Report

Summarized Ramp Inspections for Export

Please press the Call Report button after providing your criteria.

Start Date

2012-01-01 [3

End Date

2012-01-12 [3

MNAA

Please selact an MAA... P

Qutput Type

’ Call Report ][Reset]
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REPORT WARNINGS

Depending on the entered filter or parameter values 2 types of warning can
be returned. In both cases, the search will be aborted

1. There are no reports found

Warning ¥
B There are no reports to be shown for these parameters. Please refine your filter criteria.
ook
2. There were too many values
s

Warning

' Your search returns more than 1000 ramp inspections. Please refine your criteria or call the
o excel report to get them all.

| Ok |

In the event there is a possibility to export result sets to Excel, it could be that
no reports are found; in that case you will get following warning:

Empty Result %

Your result is empty. Therefore no Excel can be exported
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Follow up

This tab is available to you in order to enter follow up information and to
upload evidence as digital files.

& print Report X
|| Basiinfo || Cheddst || Findngs || Follow-up || Log || Versions || Report Attachments (0) |
| Findings Follow-up
| tens s Cat | Finding D ac
le1z 3 Ag a8
| s A
| oy & Baggage stowed in unserviceable overhzad Dot e ot
bins (athough marked as unserviceable) 2012-01-11 17:04:07 Operator (Croatia) EASA test

i Description: 81335
oz 2 Leakage outside limits

W
] Description: 012-3-2

5 Add

Typeof Attachment | Filename Flesize Filetype Description

Depending on the
digital file type o , . L
0 used, there may be Be aware that it might take some time before the information is rendered.
some restrictions in size
and document type.

Supported types are
.CSV,
.GIF,
.RTF
.PDF,
.DOC
.DOCX,
JPG,
.TIFF,
TXT,
XLS,
XLSx

Size is limited to 5 MB
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ADD FOLLOW-UP DETAILS

First select the finding for which you want to add details, and the click add

& print Report X
:VBas\c info |: Chedkist |: Findings 7, Follow-up 7‘ Log |: Versions U, RepﬂrtAﬂammenE(ﬂ) | |
| Fndings = ‘
| tema | sta Cat. Finding Lo

Baggage stowed in unserviceable overhaad Deis Lo Somuent

I bins (afthough marked as unserviceable) 2012-01-11 17:0: Operator (Croatia) EASA test
| Description: 51323
oz M 2 Leakage outside limits
m Description: C12-3-2

Actions
name Flesize Fistype Descrigtion
The Add Follow-up details input’'window opens.
=3 Add Follow-up *®

ok [  cancel

Click OK to save the information to the database. Click cancel to abort adding
detalils to the finding.

ADD FINDING FOLLOW UP ATTACHMENT

Here you can upload your corrective action for each finding identified

Upload FU Finding attachments!

| Browse. .. |

File Name Size Status Progress

Close
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My Details & Change Password

Fields marked with * are
mandatory SAFAv. 2 - Change Personal Data

Fields with * are required

Email

Firstname *

|safa |

Surname *

|Safa-operator I

Phone *

1111111 |

Address *

Cologne

Some personal data is kept in the SAFA-Application. You can access your
personal data via the menu option My Details.

To change your personal data, please use the form below.
Please press the submit button after editing your data.

)

WHEN FINISHED
THEN CLICK
“Change Personal
Data”. The changes
will then be written
to the database. In
case you do not
want to save your
changes, just go to
another menu
option

)

[ Change Personal Data |

Homa » Change Personal Data

SAFAv.2 Changc Personal Data

Trank you! Your gersonal data has been charged.
Back to the form

Tc the initial dashboard-page

Home » Change Password

Change Password

To change your password data, please use the form bgfow.
Please press the submit button after editing.

Fields with * are required.

Current/old password ¥

New password *

Repeat new password ¥

1

Change Personal Data
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User Guide

The user guide is a copy of this document but in PDF-format.
It was uploaded onto the web server.

W Acrobat reader can

@ bHe downloaded
from the Adobe
website

User Guide
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Log Off

Although there are different ways to close the SAFA application, the only
correct manner is through the log-off menu option.

When clicked, the current session will be closed in a neat way.
The SAFA application will display the SAFA-logon screen again.
@ Closing the SAFA

application will
NOT perform a save.

Log-off
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Errors

Code 404

. _|I"LLI:JI‘;|!;;T._'I.E Lf\ = = AERIENNE "{T SA FA

CHE AGENTUR FUR FLL HERHEIT Safgty Assessment of Foreign Aircraft

Main lasic Date Data Input Focused Inspections Reports Follow up My details User Guide Log-off

You are logged in as  safa_admini europa.eu

Error (code 204)

The system is unable to find the requested action “rire-"

Copyright © 2011 EASA - European Aviation Safety Agency.

A Rights Reserved

The SAFA application will display this message if a page cannot be found on
the SAFA server. If the error persists, please contact the SAFA administrator
at EASA.
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Lingering

4 Your session has expired. Please relogin to the SAFA application *
Password:
You are currently logged in as: safa_administrator @easa.europa.eu

Ok | Logout |

The SAFA application has a lingering threshold. The threshold is set at 30
minutes. If your session is inactive for 30 minutes, then it expires.

You will have to re-enter your password again to continue using the SAFA
application.

In the event you do not enter a password the SAFA application will generate
following message

The operation failed.
The error returned is:
Please provide the user password

oK
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